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1. I'ocynapcrBenHnasi uToroBasi arrectanus 1 popma ((popMbl) ee NpoBeIeHUS

l'ocynapctBennass wurtoroBas arrecranus (mamee ['MA) Bxmouena B brmok 3
«[ocymapcTBeHHass HTOroBas aTTECTAllMs» OCHOBHOM TMpodeccHoHanbHOM 00pa3oBaTebHON
IPOTpPaMMBbI BBICIIETO OOpa30BaHUs — MPOTrpaMMbl OakandaBpuara IO HANPABICHHIO MOJITOTOBKU
43.03.01 Cepsuc, HampaBieHHOCTh (mpoduiib) 00pazoBaTeNbHON MporpamMmbl «TE€XHOJIOTHH U
OpraHu3aIys e TeIbHOCTH B HHAYCTPUH FOCTEIIPUUMCTBAY, 3a09HON (HOpMBI 00yUEHHUSI.

[Tporpamma ['MMA noBoauTcst 0 CBeACHUS OOYUAIOMIMXCS HE TIO3JHEE YEM 3a IIECTh MECSIIEB
JI0 Havayia ToCyJAapCTBCHHOM UTOTOBOM aTTECTAIUH.
['NA peanmusyercs B 10 cemectpe.
O6mmas Tpynoémrocts ' MA coctaBnsier 9 3E nnm 324 yaca, 6 Henens. 13 Hux:
- MOJITOTOBKA K clladye U caya rocyaapcTBeHHoro 3k3amena — 3 3E wim 108 wacos, 2 Henenu;
- BBITIOJIHCHHE U 3aIIUTA BHITYCKHON KBATH(pUKAIMOHHON paboTel — 6 3E nnm 216 vacos, 4 Henenw.
®opwmel mposeneHus ' NA:
a) TOCYJJapCTBEHHBII SK3aMeH B YCTHOH opme.
0) 3amura BKP.

2. TpeGoBaHMs K YPOBHIO IOATOTOBKH BbINYCKHUKA

TpeboBanust K ypOBHIO MOJTOTOBKU BBIITYCKHHKA OCHOBaHbI Ha TpeOOBaHUAX (eepanbHOro
rOCYIapCTBEHHOTO0 00pa30BaTEIBHOIO CTAaHIAPTA BBICIIETO 0Opa30BaHUs, HA aHATU3E TPCOOBAHMIA
K MpoQecCHOHAIBHBIM KOMIIETCHIIMSAM, NPEIbSIBISIEMbIM K BBITYCKHUKAM Ha pBIHKE Tpyaa,
00001IeHNsT OTEYECTBEHHOTO OIBITA, TPOBEACHUS KOHCYIbTAUN C paboTOAATEIISIMHY.

Tpebyemvle pe3ybmamol 0C80EHUSL NPOSPAMMDYL!

YK-1. CrnocobeH OCymecTBISITh TMOUCK, KPUTUYECKHH aHaIu3 W CUHTE3 HH(OpPMAaLUH,
MPUMEHSTh CUCTEMHBIN TIOJIXO]] ISl pEIIeHHsI IOCTABICHHBIX 3a]1a4.

WNHaukaTopbl JOCTUKEHUS] KOMIIETEHLIUU:

YK-1.1. lemoHCTpUpyeT 3HAHUE OCOOCHHOCTEH CUCTEMHOTO U KPUTHUECKOTO MBIIIJICHUS U
TOTOBHOCTb K HEMY.

YK-1.2. [Ipumensiet noruueckue GopMbl U MPOLEAYPHI, CIIOCOOEH K pedieKCUH 1O TTOBOY
COOCTBEHHOW U UY>KON MBICIIUTEIILHON JESTEIHbHOCTH.

VK-1.3. Ananu3upyer HCTOYHMK HWHPOpMAIMU C TOYKH 3PEHHUS BpPEMEHHBIX U
IIPOCTPAHCTBEHHBIX YCIOBUI €r0 BOSHUKHOBEHHUS.

VK-1.4. Ananuzupyet paHee CIOKHUBIINECS B HAyKe OLIEHKH WH(OPMAIIHH.

VK-1.5. ComnocraBnsieT pa3Hble HCTOYHUKH HH(OpPMALUKM C IEIbI0 BBIABICHUS UX
IIPOTUBOPEYUI U NTOMCKA TOCTOBEPHBIX CYXKICHUM.

VYK-1.6. AprymeHTupOoBaHHO (OPMUPYET COOCTBEHHOE CYXKICHHE M OICHKY WH(MOpMAIUH,
OpUHUMAET 000CHOBAHHOE PELICHHUE.

VYK-1.7. Onpeznenser npakTUUECKHUE MOCIEACTBUS IPEAJIOKEHHOTO PEICHUS 3a/1a4H.

YK-2. CriocobeH ompenensTh Kpyr 3ajad B paMKax ITOCTAaBJICHHON Il U BBIOMpAThH
ONTUMAJIbHBIE CIOCOOBI UX PEIICHMs, UCXOAS U3 JEHCTBYIOUIMX MPABOBBIX HOPM, MMEIOIIHXCS
pPECypCOB U OTPAaHUYECHUH.

WHaukaTopbl TOCTUKEHUS] KOMIIETEHLIUU:

VK-2.1. OnpenensieT COBOKYIIHOCTh B3aMMOCBSI3aHHBIX — 3ajlad, 0O0ECHEUMBAIOLIMX
JOCTHUKEHHE TTOCTABJICHHOM 11eTTH, UCXO0/I U3 JEHCTBYIOLINX ITPAaBOBBIX HOPM.

YK-2.2. Onpegensiet pecypcHoe obecriedeHue sl TOCTHKEHUS TOCTaBICHHON IEJH.

VK-2.3. OueHuBaeT BepOSTHbIE PUCKU U OTPAHUYECHHS B PEIIEHUH [TOCTABIEHHBIX 3a7au.

VYK-2.4. Onpenensier oxkugaeMble pe3yabTaThl pELHICHUs TOCTAaBICHHBIX 3a/1a4.

YK-3. Cnioco0GeH oCyIIeCTBISTh COIMAIbHOE B3aNMOICHCTBIE U PEATH30BBIBATH CBOKO POJTh
B KOMaHJE.

WHaukaTopsl TOCTUXKEHUS] KOMIIETEHLIUU:

YK-3.1. JleMoHCTpHpyeT CcHOCOOHOCTh paldoTaTh B KOMaHJIE, NPOSBISET JHUICPCKUE
KayecTBa U YMEHHUS;

VK-3.2. [emoHcTpHpyeT cnocoOHOCTh 3((HEKTUBHOITO pEUYEeBOr0 M COLHUAIBHOIO

B3aMMO/ICHCTBHS,

VYK-3.3. JleMOHCTpUpYeT HaBBIKM PabOThl C MHCTUTYTaMU M OpPTraHU3ALMSIMH B Ipoliecce
OCYIIECTBIIEHUS COLMATBHOIO B3aUMOJICHCTBHSI.



YK-4. CriocobeH OCyIIECTBIATh [ENOBYI0 KOMMYHHMKAIIMIO B YCTHOW M TNHCHMEHHOMN
dbopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit Denepaniuu 1 HHOCTpaHHOM(BIX) SI3bIKe(ax).

WNuaukaTopsl JOCTUXKEHUS] KOMIIETEHLIUU:

VYK-4.1. Ucnons3yer pasnuunble (GOpMbI, BHIBI YCTHOM M MUCHMEHHOM KOMMYHUKAIIUU
Ha PYCCKOM, POJHOM WM MHOCTPAaHHOM(BIX) sI3bIKe(ax).

VYK-4.2. CBo0OOJHO BOCIPHUHHMMAET, AHAIM3UPYET M KPUTUYECKH OLIEHUBAET YCTHYI U
MMCbMEHHYIO JICJIOBYIO HH(OPMAIMI0O HAa PYCCKOM, POJHOM M HMHOCTPaHHOM(BIX) sI3bIKe(aX).

VK-4.3. Bnaneer cucremMoidl HOPM PYCCKOrO JIMTEPATYpPHOTO SI3bIKA, POJHOIO SI3bIKAa U
HOpPMaMH HHOCTPAHHOTO(BIX) SI3bIKA(OB).

VK-4.4. Hcnonb3yeT S3BIKOBBIE CPEACTBA ISl JOCTHKCHHS MPOPECCHOHANBHBIX IeNeit
Ha PYCCKOM, POJHOM M MHOCTPaHHOM(BIX) sI3bIKE(aX).

VK-4.5. BeicTpanBaeT CTpaTeTHI0 YCTHOTO W MUCHMEHHOTO OOIICHUS Ha PYCCKOM,
POJHOM U HWHOCTPAaHHOM(BIX) SI3BIKE(aX)B paMKaX MEXIUYHOCTHOTO U  MEXKYJIbTYPHOTO
OOLIEHMSL.

YK-5. CnocoGeH BOCIIpPUHUMATh MEXKYIBTYpHOE pazHOOoOpaszue oOliecTBa B COLMAIBHO-
UCTOPUYECKOM, STHIECKOM U (PHIOCOPCKOM KOHTEKCTaX.

WNuaukaTopsl JOCTUKEHUS] KOMIIETEHIIUU:

VYK-5.1. Bocnpunumaer Poccuiickyto @ezpepannio Kak HalMOHAIBHOE TOCYAApCTBO C
UCTOPUYECKH CJIOKMBIIUMCS Pa3HOOOPA3HBIM 3THUYECKUM U PEIUTHO3HBIM COCTABOM HACEICHHS U
pEruoHaNbHOM CIEUPUKOMN.

YK-5.2. Ananusupyer COLMOKYJIbTYPHBIE pa3luyMsl COLHUANBbHBIX TPy, ONUPAsCh Ha
3HaHME JTaloOB MCTOPUYECKOrO pa3BUTHs Poccum B KOHTEKCTE MHUPOBOM  HCTOpUH,
COLIMOKYJIBTYPHBIX TPAIUIIUNA MUPA, OCHOBHBIX (DUIOCOPCKUX, PETUTHOZHBIX U STHUECKUX YUCHHH.

VYK-5.3. JleMoHCTpuUpyeT YBaKUTEIbHOE OTHOIICHHE K HMCTOPUYECKOMY HACIEIUI0 |
COLIMOKYJIBTYPHBIM TpaAUIHsIM cBoero OtedecTna.

VYK-5.4. KOHCTpYKTUBHO B3aUMOJIEHCTBYET C JIIOJbMHU C YYETOM HX COLUOKYJIbTYPHBIX
OCOOCHHOCTEl B MENSAX YCIEIIHOTO BBIMOIHEHUS NPO(ECCHOHATBHBIX 33Jad M COIHUAIbHOMN
UHTETPAIUH.

VYK-5.5. Co3HarenbHO BBIOMpAET IEHHOCTHBIE OPHEHTUPBl U TPAKIAHCKYIO MO3UIHIO;
apryMEHTHPOBAHHO OOCYXJAaeT W pemaeT MpoOjJeMbl MHUPOBO33PEHUYECKOr0, OOIIECTBEHHOTO U
JUYHOCTHOTO XapakKTepa.

YK-6 CriocobeH yrpaBiisiTh CBOUM BPEMEHEM, BEICTPAMBATh U PEATM30BBIBATH TPACKTOPHIO
CaMOpPa3BUTHS Ha OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUCHHE BCEH KU3HU.

WHanukaTopsl JOCTIKEHHUST KOMIIETEHITHH

VK-6.1. OneHuBaer JUYHOCTHBIE PECYPChl MO JOCTHXKEHHUIO IIeNieil YIpaBiIeHHUS CBOUM
BPEMEHEM B IIPOLIECCE PEeATU3aLUU TPAEKTOPUH CaMOPA3BUTHSL.

VYK-6.2. O0bscHsAeT cnocoObl NMJIaHUPOBAHUS CBOOOJHOTO BPEMEHM M MPOEKTHPOBAHUS
TPAeKTOPUU MPOPECCUOHANBHOIO U JINYHOCTHOTO POCTA.

VYK-6.3.JleMOHCTpHUpYET BIaJieHHE MPUEMaMU U TeXHUKAMU ICUXMUYECKONW caMOperyJIsiuH,
BJIa/IeHNs co00i1 U CBOMMU pecypcamu.

VK-6.4. Kputndecku oneHnBaeT 3(QGEKTUBHOCTb HCIONb30BAaHUS BPEMEHU U JIPYTUX
PeCcypcoB IpH peLIeHUH MTOCTABIECHHBIX LeNel U 3ajau.

YK-7. CnocobeH nojiepxuBaTh JOKHBIA YpOBEHb (PU3UYECKON MOATOTOBICHHOCTH JJIS
oOecrnevyeHus MOJIHOLEHHON COLMaIbHON U MPOPECCUOHANBHON AESITETbHOCTH.

WHankaTopel JOCTHKEHHUSI KOMIETEHIMH:

VYK-7.1. Tlonumaer 0310pOBUTENbHOE, OOpa30BaTEIbHOE M BOCIHUTATEIHLHOE 3HAYEHUE
¢u3nUecKux YNpa)XHEHUH Ha OpPraHu3M M JUYHOCTh 3aHUMAIOIIETrOoCs, OCHOBBI OpTaHU3aIUH
(GU3KYIBTYPHO-CIOPTUBHOM €S TEIBHOCTH.

VYK-7.2. Omnpenensier JUYHBIA ypoBEeHb C(OPMUPOBAHHOCTH MOKa3aTene (U3NYEeCKOro
pa3BUTHA U GUZNYECKOM MOATOTOBIEHHOCTH.

VYK-7.3. YMeer otOupath ¥ GOPMHPOBATH KOMIUIEKCHI (PU3MUYECKUX YIPAXKHEHUH C YIETOM
UX BO3JCHCTBHS Ha (DYHKIMOHAJIBHBIC W JIBUTATEIbHBIE BO3MOXXHOCTH, aJIalITAIIMOHHBIE PECyPCHI
OpraHu3Ma M Ha YKperieHHE 3/I0POBbsL.

VYK-7.4. JleMoHCTpUpY€ET NpUMEHEHUE KOMIUIEKCOB M30pPAHHBIX (U3NYECKUX YINpaKHEHUN
(cpenctB  u30paHHOrO  BUJA  CHOPTA,  (U3KYJAbTYPHO-CIIOPTUBHOM  AKTUBHOCTH) B



KHU3HEIEATEIIFHOCTH C y4eTOM 3a7a4y OOy4eHHs M BOCHHUTAHUS B 00JacTu (hU3MYecKOd KyIbTyphI
JUYHOCTH.

YK-8. CriocoOeH co3aaBaTh U MOACPKUBATh 0€30TIACHBIE YCIOBHS KU3HEACATEIHHOCTH, B
TOM YHCJI€ TPU BOZHUKHOBEHUH UPE3BBIYAWHBIX CUTYaLUH.

WNHankaTtopel JOCTHKEHHSI KOMIIETEHIMH:

VYK.8.1. OuenuBaer ¢HakTopbl pUCKa, YMEET OOecleyrBaTh JWYHYIO O€30MacHOCTh U
0€30I1aCHOCTb OKPY>KaOLINX

VK.8.2. Mcnonb3yeT METOMbI 3alUThl B YpE3BBIYAMHBIX CUTYyalUsiX, GOpPMUPYET KYIbTYypy
0€3011aCHOT0 ¥ OTBETCTBEHHOT'O I1OBE/ICHUSI.

YK-9 CnocobGen mnpuHHMaTh OOOCHOBaHHbBIE AKOHOMHYECKHE PEIICHHS B Pa3IHYHBIX
001aCTAX KU3HEEATETbHOCTH

WHaukaTopsl JOCTHKEHHUSI KOMIICTEHIHH:

VK-9.1.3naer 0OBEKTHBHBIE OCHOBBI JIEHCTBUS SKOHOMHYECKHX 3aKOHOB B Pa3IMYHBIX
00MacTsIX KHU3HEICATEIBHOCTH, IOKA3aTeNld, COJEpIKallhecs B OTYETHOCTH OpraHH3alMi, OCHOBBI
HPHHSATHUS YIIPABICHYECKOTO PELICHHSI.

VYK-9.2.YMmeeT oneHuBaTh SKOHOMHUYECKHE CUTYAIUIO, aHAIM3UPOBATh W HHTEPIPETHPOBATH
(bUHAHCOBYIO, OYXTAITEPCKYIO U HHYIO dKOHOMHUYECKYIO HH(OPMAITHIO.

VK-9.3.Bnajgeer HaBbIKaMH TOPUMEHCHHUS [OJYYEHHOH wuHGpOpMAIMU I TPUHSITHS
000CHOBAaHHBIX YKOHOMHUYECKNX PEIICHUH U PAallHOHATIBHOTO (PHUHAHCOBOTO ITOBEICHHS.

YK-10 Criocoben hopMupoBaTh HETEPIUMOE OTHOIICHNE K KOPPYIIIMOHHOMY TTOBEACHHUIO

WHanukaTopel JOCTHKEHHSI KOMIIETEHIMH:

VYK-10.1.3naeT npuszHaku u GOpMbI KOPPYIIIHOHHBIX MTPOSIBICHHH.

VK-10.2.YMeer crnenoBath cTanaapTaM aHTHKOPPYIIIMOHHOTO MTOBEICHUS.

VK-10.3.BirafeeT naBsikaMu OLEHKH KOPPYIIIMOHHOTO MOBEAEHHS C IPABOBOM MTO3MIIUH.

OIIK-1. CriocobeH MpUMEHSATh TEXHOJOTHUECKHUE HOBALMU M COBPEMEHHOE IPOrpaMMHOE
obecrieuenne B cepe cepBuca.

WHanukaTopsl JOCTHKEHHSI KOMIIETEHIMH:

OIIK-1.1. Onpenensier moTpeOHOCTh B TEXHOJOTMYECKMX HOBALMUSAX W MHPOPMALMOHHOM
obecrieueHun B cpepe cepBHca.

OIIK-1.2. OcymiecTBiasieT MOUCK U BHEIPEHUE TEXHOJIOTUYECKUX HOBAIIUN U COBPEMEHHBIX
IPOTrPaMMHBIX MPOJYKTOB B MPO(ECCHOHAIBHYIO CEPBUCHYIO IESATEIbHOCTb.

OIIK-1.3. 3HaeT U yMeeT HCIOJIb30BaTh OCHOBHBIC IMPOTPAMMHBIC MPOAYKTHI IJIsi Cephl
cepBuca.

OIIK-2. Cnoco0eH OCymIeCTBISTh OCHOBHBIE (DYHKIIMM YIPABICHHUS CEPBHCHOM
JeSITebHOCTBIO.

WHanukaTopsl JOCTIKEHHUSI KOMIIETCHITHIH

OIIK-2.1. Omnpenenser uenu W 3aJadyd yNpaBiICHUS CTPYKTYPHBIMU IOJApa3feiICHUSIMU
npeanpusTHii cepsl cepBrca MM APYruxX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBUCHOM JI€ATEIbHOCTH.

OIIK-2.2. Hcnonp3yeT OCHOBHBIE METOJAbI W TPUEMBbl IUIAHWPOBAHMS, OPraHU3ALINH,
MOTHUBAIIMM U KOOPAMHAIMM JAEATEIBHOCTU NMpennpuaTuil (moapasaeneHuii) npeanpusaTuil chepsl
cepBHCca WIH IpYrux cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON JESITENbHOCTH.

OIIK-2.3. OcymecTBiseT KOHTPOJb JEATENbHOCTH MNpEeANpUsaTUil  (mojapa3aeiaeHuit)
npeanpusTaii cepsl cepBuca WM APYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpBUCHOM JI€ATEIbHOCTH.

OIIK-3. Cnocoben ofOecrieunBaTh TpeOdyemMoe KauecTBO IIPOIECCOB OKa3aHHUS YCIyr B
u30paHHOl cdepe npodeccHoHaAIbHOM NesITeTbHOCTH.

WHankaTopsl JOCTIKEHHSI KOMIICTECHITHH

OIIK-3.1. OmeHuBaeT KayecTBO OKa3aHWs YCIyr B  CEpBUCE Ha  OCHOBE
KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH.

OIIK-3.2. ObGecrieunBaeT TpeOyeMoe KauyecTBO MPOILIECCOB OKa3aHMs YCIYyT B CEpBHCE B
COOTBETCTBUH C MEKIYHAPOJIHBIMU U HAIIMOHATBHBIMH CTaHIAPTaMH.

OIIK-3.3. OGecnieunBaeT oka3zaHHE yCIYT B COOTBETCTBUU C 3asBJICHHBIM Kau€CTBOM.

OIIK-4. Cnoco0eH OCYIIECTBIATh HUCCIIEJOBAaHUE DPBIHKA, OPraHW30BbIBaTh MPOJAXKH U
IPOJIBUKEHHE CEPBUCHBIX MPOIAYKTOB.

WHanukaTopsl JOCTIKEHHUSI KOMIICTECHITHH



OIIK-4.1. OcymecTBiseT MapKETUHIOBBIE HCCIEJOBaHMs pbIHKA YCIYr, MOTHBaLUU
noTpeOuTeNneil 1 KOHKYPEHTOB.

OIIK-4.2. OpranusyeT MpOABUXKEHUE W MPOJAKUA CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
IIOMOILBIO OHJIAWH U UHTEPHET TEXHOJIOTUM.

OIIK-4.3. ®opmupyer clenHaTu3UpOBaHHBIC KaHAJBI COBITA CEPBUCHBIX MPOAYKTOB H
YCIYT, B TOM YHCJIE C IOMOILBI OHJIAHH U UHTEPHET TEXHOJIOTUH.

OIIK-5. CnocobeH mpUHUMaTh 3KOHOMUYECKH OOOCHOBAHHbBIE peElIeHHUs, o0ecreynBaThb
HSKOHOMHUYECKYI0 3P (EKTUBHOCTh  OpraHu3almii  u30paHHOH cdepsl  HpodeccHnoHaTHHON
NEeSITETbHOCTH.

WHauKkaTopbl JOCTUKEHUS] KOMIIETEHLIUU:

OIIK-5.1. Ompexnenser, aHATU3UPYET, OICHUBACT IPOU3BOJCTBEHHO-DKOHOMUYECKUE
IIOKa3aTeNI NPEAIPUATUI CEpBHCA.

OIIK-5.2. [IpuHrMaeT 5KOHOMHYECKH 0O0OCHOBAaHHBIC YIIPABJICHUYCCKUE PEIICHHUS .

OIIK-5.3. OOecrneunBaeT HSKOHOMHYECKYIO 3(P(EKTUBHOCTh CEPBUCHON JESATEIHHOCTH
HOPEAIPUATHSL.

OIIK-6. CrocobeH mNpUMEHATh B MNPO(ECCHOHATBFHONW JeATENFHOCTH HOPMATHBHBIE
IIPaBOBBIE aKThI B chepe cepBuca.

WHaukaTopbl JOCTUKEHUS] KOMIIETEHLIUU:

OIIK-6.1. OcymiecTBiaseT MOWCK W TPHUMEHSET HEO0OXOJMMYI0 HOPMATHUBHO-TIPABOBYIO
JIOKYMEHTAITUIO JUTS e TEIbHOCTH B H30paHHOU TTpohecCuoHaIbHOM chepe.

OIIK-6.2. Cobnromaer 3akoHOAATeNbCTBO Poccuiickoit denmepanuu O NpeaoCTaBICHUH
YCIIYT.

OIIK-6.3. OG6ecreunBaer JOKYMEHTOOOOPOT B COOTBETCTBUHM C HOPMAaTHUBHBIMU
TpeOOBAHUSIMHU.

OIIK-7. Cnocoben o0ecrneunBaTh 0€30MaCHOCTh OOCIY)KMBaHUS IOTpeOUTeNeld U
coOnrofeHre TpeOOBaHUM 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHWM BBIIIOJHEHUS] HOPM U MPaBUI
OXpPaHbI TPyZla U TEXHUKH O€30MaCHOCTH.

WNHaukaTopbl JOCTUKEHUS] KOMIIETEHLIUU:

OIIK-7.1. OGecneunBaer coOnroAeHne TPeOOBaHHM 0E30MaCHOr0 OOCITY)KMBAHUS, OXPaHBI
TpyZJa U TEXHUKHU O€3011aCHOCTH.

OIIK-7.2. Cobntonaer NoJ0XKEeHUs HOPMAaTHUBHO-TIPABOBBIX AKTOB, PErYIHUPYIOLUIMX OXpaHy
TpyZa U TEXHUKY 0€30I1aCHOCTH.

OIIK-8 CnocobeH mNOHMMATh MPUHLUUIB PabOTHl COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTHI U NCIIOJIb30BaTh UX JUISl pEIICHUs 3a]1a4 Mpo(eccnoHalbHOMN e TeNbHOCTH

WNHauKaTopbl JOCTUKEHUS KOMIIETEHLINU:

OIIK- 8.1. /leMOHCTpHpYET 3HAHHE O COBPEMEHHBIX HH(POPMALIMOHHBIX TEXHOJIOTUSAX U

IIPOrpaMMHBIX CPEICTBaX.

OIIK-8.2. CriocobeH ocylecTBIATh KOMIIBIOTEPHYIO 00pabOTKy HH(POpPMAIUH 10 3aJaHHBIM

aJlrOpUTMaMm;

OIIK-8.3. Bnageer nHCTpyMEHTapHeM HH(POPMALIMOHHBIX TEXHOJIOTUH, COBOKYITHOCTb

IIPOrPaMMHBIX ITPOJYKTOB, UCIIOJIb30BAHUE KOTOPBIX MTO3BOJISIET JOCTUYb IIOCTABJICHHOM LIEIN

OIIK-8.4. Ananu3upyer paHee CI0XHUBIINECS B HAyKe OLEHKU HH(OPMALIUH.

OIIK-8.5. ComnocraBnseT pa3Hble HMCTOYHUKH HH(POPMALMM C IEJIbI0 BBIABICHHUS MX

MIPOTUBOPEUYUH U TIOUCKA JOCTOBEPHBIX CYKICHUMN.
OIIK-8.6. ApryMeHTHpOBaHHO (hOPMHUPYET COOCTBEHHOE CYXKICHHE U OLEHKY MH(OpMaIu,
MIPUHUMAeT 00OCHOBAHHOE pEIICHHUE.

OIIK-8.7. Onpenenser npakTUUECKHUE MOCIEACTBUS NPEIJIOKEHHOTO PELICHMS 3a/1a4H.

IIK-1 CnocobeH K MpeAoCTaBICHHUIO YCIYr, OpTaHM3alldd TIpolecca OOCTYKUBAHHS
noTpeduTenei ¢ ydeToM noTpedHOCTEN KIHEHTOB

WHaukaTopsl TOCTUXKEHUS] KOMIIETEHLIUU:

[1K-1.1. Brageer TeopeTH4eCKMMHU 3HAHUSIMU O MMOTPEOHOCTSX YesIOBeKa.

[IK-1.2. Brageer TeopeTMYECKMMH 3HAHMSAMHU IO IPEJOCTABICHHUIO YCIYT, OPraHU3alHiH
npoiiecca 00CIyKUBaHUS OTpeOuTeNnei.

[IK-1.3. Hcnonws3dyer 3HaHMS MNOTpeOHOCTEH uenoBeka [UIsi  BbBIOOpa  METO/OB
IpEeJOCTaBIICHHs YCIIYT, OpraHU3aluy Ipolecca 00CayKUBaHUs TOTpeOUTENeH.

[IK-1.4. YyacTByeT B JIEATEIBHOCTH MO MPEIOCTABICHUIO YCIYT, OpraHU3aluy Mpolecca



00CITy’)KUBaHUs TOTpeOUTENEH C yUeTOM MOTPEOHOCTEH KIIMEHTOB.

IIK-2 Cnocobern Kk pa3pabOTKe M HCHOJB30BAHUIO COBPEMEHHBIX TEXHOJOTHH JJIst
OCYIIIECTBIICHUS TIpoIecca cepBuca

WNHukaTophl TOCTUKEHUS KOMITETEHLIUN:

IIK-2.1. Bnageer TEOpeTMYECKMMH 3HAHUSIMH  COBPEMEHHBIX  TE€XHOJOTUM  JUIst
OCYILIECTBJICHUS IIpOLIECCa CEPBUCA.

[1K-2.2. TIpumeHsieT 3HaHUsI COBPEMEHHBIX TEXHOJIOTHH /I pa3pabOTKH Ipoliecca cepBuca.

[1K-2.3. YuyacTByeT B JEATEIBHOCTH IO pa3pabOoTKe M HCIOJIB30BAHUIO COBPEMEHHBIX
TEXHOJIOTHI1 JIJIsl OCYIIECTBIICHHUS IIPOLIecca CepBUCa.

IIK-3 CnocobeH OCymeCTBISATh MPHUKIAIHBIC WCCIEAOBAHUS U pa3padaThiBaTh
WHHOBAIIMOHHBIE PEllIeHus], HarpaBJeHHbIEe Ha 3G (EKTUBHOE Pa3BUTHE NMPEANPUSATHUS CEPBHCA
NHnukaTopsl JOCTHXKEHHS] KOMIIETEHIIUU:

[IK-3.1. Bnageer TeopeTHYECKMMHU 3HAHUSMU IO MPOBEACHUIO MPUKIATHBIX HMCCICTOBAHUI
U pa3pabOTKE WHHOBAIIMOHHBIX PEIICHUH, HAMPaBICHHBIX HAa BBISIBJICHUE BO3MOXKHOCTEH
3¢ pekTUBHOrO pa3BUTHUS MPEIIPUITUS CEPBUCA.

[1K-3.2. OcyuiecTBiseT NpPUKIATHBIE MCCIEA0BAaHUS M MCIOJIb30BaThb OpPraHU3aL[MOHHO-
yIpaBieHUYEeCKHEe UHHOBAIIMY, CBSI3aHHBIE C HOBBIMU (DOpMaMHU yIpaBieHUs, BUAAMU yCIyT, Oonee
3 PeKTUBHBIME (popMamMu 0OCTYKUBAHUS.

IIK-3.3. VYuactByeT B JEATEIBHOCTH IO TMPOBEACHUIO TMPUKIAJHBIX MCCIEI0BaHUMA,
HaIPaBJIECHHBIX HA BBISIBIIEHUE BO3MOXKHOCTEHN 3((HEKTUBHOTO Pa3BUTHSI MPEIITPUATHUS CEPBUCA.

[1K- 3.4. Vcnonb3yer pe3yabTaThl MPUKIAIHBIX UCCIETOBAaHUI U IPUMEHSATH COBPEMEHHbBIE
VMHHOBAIIMOHHBIE TEXHOJIOTUHU JUISl CO3JJaHUsI KOHKYPEHTOCIIOCOOHBIX YCIIYT

ITK-4 Crioco6eH k pa3paboTke MPOEKTOB B chepe cepBuca U YIPaBICHUIO UMHU.

NHnukaTopsl JOCTHXKEHHS KOMIIETEHIIUU:

[1K-4.1. Bnageer TeopeTHYECKUMHU 3HAHUSMU U MPAKTUYECKUMH IpUeMaMu pa3paboTKu U
yIpaBJIeHUS POEKTaMu B chepe cepBuca.

[1K-4.2. IlpuMeHsieT MeTObI pa3pabOTKU U YIPaBIECHUS TIPOCKTAMHU.

[1K-4.3. YyacTByeT B OpraHH3allMOHHO-YIIPABJICHYCCKOW NEATEIHHOCTH MO pa3paboTke W
YIpaBICHUIO TPOEKTaMU PEANPUITHS CEPBUCA.

IIK-5 Crioco6eH opraHn3oBaTh pabOTy HCIIOJTHUTEIICH.

NuaukaTtopsl AOCTUKEHUS KOMITETEHITUH:

[1K-5.1. Bnageer TeopeTHMYECKMMH 3HAHUSMH B O0JIaCTM OpraHU3aLUU JIE€ATEIbHOCTH
NepcoHaa.

[1K-5.2. Ananu3upyer MeTo/Ibl OpraHu3aluu AeSITEIbHOCTH IEPCOHAIA.

[IK-5.3. ITlpemmaraer onTUMaibHbIE TMYTH PELICHUS YIPAaBICHYECKUX 3a7ad B oOmacTu
OpraHMU3aliy 1eATeIbHOCTH IEPCOHANIA.

IIK-6 CrnocoGeH opraHu3oBath AESTENbHOCTh MPEANPUSATHS CEpBUCA C YIETOM U3MEHEHUs
KOHBIOHKTYPBI phIHKA U CIIpOca MOTpeOUTENeH, a TakKe COIMaIbHOM MOJIUTUKH FOCY/1apCTBa.
NHpnukaTopel JOCTHXKEHHS] KOMIIETEHIIUN:

[IK-6.1. Bnageer TeopeTHYECKMMH 3HAHHMSIMHU OPTAaHMU3AIUU JIEATEITLHOCTH TPEATPUSITHS
cepBHca.

[1K-6.2. Ucnonp3yeT METO/Ibl OpraHU3aIiy IeITeIbHOCTH TIPEANPUITHS CEPBHCA.

[IK-6.3. VYuacTByeT B OpraHu3aluu JeSTEIbHOCTH MPEANPHUATUS CEpPBUCA C YUYETOM
W3MEHEHUSI KOHBIOHKTYPHI PBIHKA W CIpOca MOTPEOUTENeH, a TakKe COLMAIBHOM TMOJUTUKH
rocyiapcTBa.

IK-7 Crioco0OeH K MPOABMKEHUIO YCIIYT MPEATPHUSITHS CEPBHUCA.
NHnukaTopbl JOCTHXKEHHS] KOMIIETEHIIUN:

[1K-7.1. Bnaneet TeopeTHUYECKUMHU 3HAHUSIMU OCOOEHHOCTEH TIPOIBUIKEHUS YCIIYT.

[1K-7.2. Vicnonb3yeT MeToAbl MPOABMXKEHUS YCIYT MPEANPUITHS CEPBHUCA.

[TIK-7.3. YyacTByeT B A€ATEIBbHOCTH MO MPOJBMKEHUIO YCIYT MPEANPUATHS CEPBUCA.

K-8 CriocobeH Kk OpraHu3aluy B3auMOJACUCTBUS MPEINPUATHS CEPBHUCA ¢ KOHTAKTHBIMU
aAyIUTOPHUSIMHU.

NHnukaTopbl JOCTHXKEHHS] KOMIIETEHIIUN:

I1K-8.1. Brageer TeopeTHYECKUMH 3HAHUSMU OPTaHU3ALMK B3aUMOJECUCTBUS NPEANIPUATUS
CepBHUCa C KOHTAKTHBIMU ayAUTOPHUSIMU.

[IK-8.2. TlpumeHseT MeTOAbl OpraHU3alMN B3aUMOJCHUCTBUSA MNPEANPHUATUS CEpBUCA C



KOHTaKTHBIMH ayIUTOPHUSIMHU.
[IK-8.3. VYuactByer B JAEATEIBHOCTH [0 OpPraHU3AMU B3aUMOJEHUCTBHS MPEANPUATUS
CEpBHCA C KOHTAKTHBIMH ayTUTOPHUSIMHU.

3. Tanbl rocy1apcTBEeHHOH UTOTOBOI aTTeCTALMU

3.1. IloaroroBka Kk caaue U caava rocylapCrB€HHOI0 9 K3aM€E€Ha

O0BeM pasaciia «HOI[FOTOBKa K cHady€ MW caad4a TOCYyAapCTBCHHOI'O JK3aMCHa», B

COOTBECTCTBHH C y‘le6HbIM IIJIaHOM, COCTaBJIACT 3 3a4ETHEIX CAUHUIIBI.

[Tnanupyemble pe3yabTaThl CHOPMUPOBAHHOCTH KOMITETEHIIHIA:

Komnerexnuuun 3HaeT yMmeeT BJajJeeT
VK-1. CrocobeH | - OCOOCHHOCTH | - aHAIM3WPOBaTh HCTOYHHUKU | - HABBIKAMH COIIOCTABIICHUS
OCYLIECTBIIATE IIOUCK, CHCTCMHOTO n I/IHCI)OpMaI_II/H/I C TOYKH 3pPEHHA | PA3HBIX HUCTOYHHUKOB
KPUTHYCCKHi aHamu3 1 | KPATHUIECKOrO  MBIIUICHHS | BPEMEHHBIX o m nHPOPMAIMH  C  IEIBIO
cumETes  MEpOpMAIH, " ZIEMOHCTPHPOBATH | MPOCTPAHCTBEHHBIX YCIOBHH MX | BBIABICHAA ux
TOTOBHOCTB K HEMY; BO3HIUKHOBEHHUS; MPOTHBOPEYNA W TOWCKa
HpHMeHﬂTI: - norumyeckue (OpMBI U | - aQHaAJIN3UPOBATh paHee | JOCTOBEPHBIX CYXIEHHIH;
CUCTEMHBIM  IIOAXON | mponenypsl, CJIOKHBIITMECS B HAYKE CIIOCOOBI | - HABBIKAMH OIPEICIICHUS
AT pemeHus | - JIEMOHCTPHPOBATh | OLEHKH HH(OPMAIIH; IIPAKTUYECKUX MOCIEICTBUI
MOCTABJIEHHBIX 3a/a4. | CIOCOOHOCTH K peduiekcuu | - apryMEHTHPOBAHO | MPEUIOKEHHOTO  PELICHUs
MO MOBOJAY COOCTBEHHO# M | (opMyIMpOBaTh COOCTBEHHOE | 3a1auu;
qyXOH MBICTTUTEIBHOHN | CyXICHHE u OLICHKY
NeSTeTTHbHOCTH; HHPOPMALINY;
VK-2. CrocoOeH | - OCHOBBI IICNIENOJIaraHusl,
OTIpeNIeNATh Kpyr | OIpeneneHus - MTOCTaHOBKH eIy,
3a1a4 B paMKax | B3aMMOCBSI3aHHBIX 3ajad, | - onpenessITh pecypcHoe | ompeneneHus 3ajad,
MOCTABJICHHON IEIM U | 00ECTIEYHBAOLIIX obecrieyeHne U1 JOCTHKEHMS | OMpEAETeHUs CHoco0OB HX
BBIOUPATH JIOCTIDKEHUE MIOCTaBJICHHOH IIETIH, peleHus, HACXOAS u3
ONTUMAJIbHBIC MOCTaBJIEHHOW LIENH, - OLICHMBATH BEPOATHBIC PHCKH | NEHCTBYIOIIUX  IPABOBBIX
CrocoOblI MX PEIICHHS, | - OCHOBHBIE PECYPCHI IJIL | U OTPAHHYEHUS B PELICHUH | HOPM
UCXOJA u3 | TOCTHXKEHUS MIOCTaBJICHHBIX 3a]1ad, - OICHKH BEPOATHBIX PUCKHU
JICHCTBYIOIIUX MIOCTAaBIICHHOH IeJH - ONpenensATh  OXHIAAEMBIC | U OTPAaHHYCHHUN B PEIICHUU
TIPaBOBBIX HOPM, | - OCHOBHBIE PUCKU pe3yIbTaThl pelIeHus | MOCTaBJICHHBIX 3a/1a4,

MMEIOIINXCST PECYPCOB
Y OTpaHUYEHUI

JEUCTBYIOIUX IIPABOBBIX
HOPM;

IMIOCTaBJICHHBIX 3a4a4,

- MIPOTHO3UPOBAHUS
pe3yIbTaTOB,;

VYK-3 Cniocoben

- CrIocoObI OCYIICCTBJICHUA

- pCajin30BbIBATL CBOKO POJIb B

- HaBBIKaMH pa6OTbI C

OCYIIIECTBIISTh COLIMANTLHOTO KOMaHJIe, NPOSIBIATh JIUIEPCKUE | MHCTUTYTaMU u
COLIMATIbHOE B3aMMOJICHCTBHS, KauecTBa U yMEHUS; OpraHu3alUsAMH, a TaKxke
B3aUMO/IeiiCTBUE U cnocobamu  3ddexkTHBHOrO
PEATH30BBIBATH CBOIO pedYeBoro W  COIHAIBHOTO
pOJIb B KOMaHJE. B3aUMOJIEHCTBUS,
- OCHOBHBIC HOPMBI - PpasjIMYHBIMHU BUJAMH U
pPyCCKOTO 51 IIpUEMaMu CITyIlIaHMs,
I/IHOCTpaHHOl"O(I)IX) SI3BIKOB - PpCalin30BbIBATHL PA3JIUNYHBIC YTCHUA, TOBOpCHUA u

VK-4. Crnocoben
OCYILIECTBIIATh
JICIIOBYIO
KOMMYHHUKAIIHIO B
YCTHON U MUCbMEHHOM
hopmax Ha
roCyIapCTBEHHOM
s3p1ke Poccuiickoit
Denepanuu u
WHOCTpaHHOM(BIX)
sI3bIKe(ax).

B 00jacT yCTHOW W
NHCbMEHHOM peyu;

- OCHOBHBIE  pa3IUYHA
JUHTBUCTUYECKUX CHCTEM
PYCCKOTO u
MHOCTPAaHHOTO(BIX)
SI3BIKOB;

- OCHOBHBIE OCOOEHHOCTH
CITyLIaHUs, YTEHUS,
TOBOPEHUS] M THChbMa Kak
BHJIOB peueBoit
JIeSTeIbHOCTH;

OCHOBHBIE MOJIEITH
PEeUYeBOTO MOBEICHHUS;

- OCHOBBI peYeBBIX

JKaHPOB, AKTYaIbHBIX JUIS
yueOHO-HayqHOTO

BUJIbI PEYEBOH JEATEIHHOCTH B
y49e0HO-HayIHOM OOIICHHH Ha
PYCCKOM ® HWHOCTPaHHOM(BIX)
A3bIKAX;

- BECTH AMAJIOT Ha PYCCKOM H
MHOCTPAHHOM(BIX) SI3BIKAX;

- OCYIIECTBIATE 3((HEKTUBHYIO
MEKJIMYHOCTHYIO
KOMMYHHUKAIIMIO B YCTHOH W
[IUCbMEHHOU thopmax Ha
PYCCKOM H HWHOCTPaHHOM(BIX)
SI3bIKAX;

- co3jaBaTh W PENAaKTHPOBATH
TEKCTHl ~ OCHOBHBIX  )KaHPOB
JIEIOBOM peyn;

MUChMa,;

- HaBBIKAMHM KOMMYHHUKAIX
B MHOSI3BIYHOH CpeIe;

-  TpHeMaMH  CO3JaHHsA
YCTHBIX M IHCBMEHHBIX
TEKCTOB Pa3INYHbBIX )KaHPOB
B mporiecce y4aebHo-
Hay4HOTO OOIICHUS;

- MacTepCTBOM ITyOJMYHBIX

BBICTyIUICHMH B  y4eOHO-
HaYy4YHBIX CUTyalusiax
OOIIIEHHUS

- cmocobamMM  peleHHs
KOMMYHHUKATUBHBIX "
peYeBbIX 3a/1a4 B
KOHKPETHOM CHUTYalUH
OOIIEHUST;




o0IIIeHNS

- CYIIHOCTH  PEUYEBOIrO
BO3JEHCTBHUS, €ro BH/IEI,
(hopMBI U cpencTBa;

- OCHOBHBIC  CpeICTBa
co3maHus BepOalbHBIX H
HEBepOATBHBIX TEKCTOB B

Pa3IMYHBIX CHUTYaIHAX
JMYHOTO u
npodecCHOHATHHO

3HAYMMOTO OOIIEHNS;

- TeXHHKaMH W TMpHEeMaMu
KOMMYHUKAIIMH B YCIIOBHSIX
MEXKKYJIBTYPHOTO
pa3HooOpazus;

- SI3BIKOBBIMH CpEACTBAMU
JUIst JOCTHKEHHS
npodeccHoHANBHBIX  LeNei
Ha pycckoM u
WHOCTPAaHHOM(BIX) S3BIKAX.

VK-5. Cnocoben

— crienn UKy punaocopun
KaK palMoOHaIbHON
pedIIeKCUBHON TyXOBHOM
JIeSITeIIbHOCTH;

— OCHOBHBIE (puIococKre
UJIeH U KaTeropuH B UX
HCTOPHYECKOM PA3BUTHHU H
COIMANBHO-KYJIBTYPHOM
KOHTEKCTE;

— Ipo0IeMaTHKY
OCHOBHBIX Pa3ZIeI0OB
¢unocockoro 3HaHUS:
OHTOJIOTHH, TEOPHHU
MMO3HAHUS, COLMAILHOM
¢dunocodumy,
¢dunocodckoit
AHTPOIIOJIOT MU, STHKH;

— OCHOBHBIE
3aKOHOMEPHOCTH

— aHAJIN3UPOBATH
COLIMOKYJIbTYPHBIC Pa3INIHs B
COBPEMEHHOM MHPE, OTIHPASICH
Ha 3HaHUE MHUPOBOH 1
0TE€4YEeCTBEHHOH HCTOPHH,
OCHOBHBIX (PHIOCO(CKUX U
TUYECKUX YUCHUH;

— IpUMEHATH prtocodekuit
MOHATUWHBIN anmnapaT U METOIbI
B IpoeCcCHOHATBHON
JIESTEIbHOCTH;

— apTyMEHTHPOBAHO 00CYKAaTh
U penIath MpooiIeMsl
MHPOBO33PEHUECKOTO,
HpPaBCTBEHHOTO,
0OIIIECTBEHHOTO U TUYHOCTHOTO
XapakTepa,

— KOHCTPYKTHBHO
B3aUMOJEICTBOBATH C
OKPY’KaIOIIMMHU C YUYETOM HX
COILIMOKYJIBTYPHBIX
0COOCHHOCTEH B HENIX

— METOJaMH KPUTHUKU
HUCTOPUYCCKHUX UCTOUYHUKOB
Hu CUCTEMAaTU3allu1

BOCIPUHHUMATh B3aUMO/ICHCTBUS YeTI0BEKa HCTOPHKO-KYJIBTYPHOU
YCIICTITHOTO BBITOJIHEHHS
MEKKYJIbTypHOE 1 00111eCTBa; nHpopmanmy;
npodeccroHaNBHBIX 3a/1a4 U .
pasHoOOpa3ue — IBWDKYIINE CHIIBI U . — IIpEeMaMi KpUTHIECKOH
COLIMABHON MHTETPalny; o
o01mecTBa B OCHOBHBIC OLICHKH HAy4HOH
— TOJIy4aTh, 00padaThIBaTh U
COLMAIBHO- 3aKOHOMEPHOCTH JUTEPATYPBI;
aHAJIM3MPOBATh UH(POPMAIIHIO,
HCTOPHYECKOM, HCTOPHUKO-KYJIBTYPHOI'O — HaBBbIKaMH
MOJIYYSHHYIO U3 Pa3JInuHbIX
ATUYECKOM M pa3BUTHS YeJIOBEKA U OCYIIECTBIICHHS
HCTOYHHKOB
¢unocopcxkom o0111ecTBa; CO3HATEJILHOTO BBIOOpa
— 1peoOpa3oBEIBATH
KOHTEKCTaX — MECTO 4eJIOBEKa B LEHHOCTHBIX OPUEHTHPOB U
HCTOPHYECKYIO HH(OpMALINIO B .,
HCTOPHYECKOM Mpolecce, IPaKIaHCKOH MO3UIHH.
o HCTOPHYECKOE 3HAHME,
MOJINTHYECKOH
OCMBICJIUBATH TIPOILIECCHI,
OpTaHM3aIiK O0IIECTRA;
coObITus 1 siByieHns B Poccun
— OCHOBHBIE METOJIbI
MHPOBOM COOOIIIECTBE B X
HCTOPHYECKOTO TIO3HAHNUS
JMHAMHKE ¥ B3aUMOCBSI3H,
Y TEOPHH, OOBACHSIOLIHE
o PYKOBOJCTBYSICH IPHHIIUITAMH
HCTOPHYECKHUH ITpOIIece; .
HAay4HOH OOBEKTUBHOCTHU U
— OCHOBHBIE 3Tallbl U
HCTOPHU3MA;
KIIFOUEBbIE COOBITUS
— BBISIBJISITH CYIIIECTBEHHBIC
nucropuu Poccun u
. 4epThl UCTOPHIECKUX
BCEOOIIEH HCTOPHH; .
" MPOLIECCOB, SBICHUN U
— Ba)KHEHILINE JOCTHIKEHHS .
. COOBITHIA;
MarepuaabHOi 1
. — COOTHOCHTB 00IIIHe
JYXOBHOH KyJIbTYPHI U
. HCTOPHYECKHE MTPOLIECCH U
CHCTEMBI [IEHHOCTEH,
OTAEeJbHBIE (PAKTHI;
copmMupoBaBIIrecs B
— GopmupoBaTh U
XO0JI€ HICTOPUYECKOTO
apryMEeHTHPOBaHO OTCTanBaTh
pas3BHTHS;
COOCTBEHHYIO TIO3UIIHIO TI0
Pa3IUYIHBIM IIpobIeMaM
HCTOPHH;
YK-6 - NPUHLIUIBI U CHOCOOBI | - KPUTUYHO OLICHMBATh | - NpPUEMaMH M TEXHHUKaAMH
CamoopraHuzanus u caMOOpraHu3aluu KaK | JIMYHOCTHBIC PeCypchl (BKIIOYAs | NCUXUYECKON
camopa3zButue (B TOM OCHOBBI CaMOPa3BHUTHS; BpPEMEHHbIE) npu | caMoperyJsiiuy,

qucie
3JI0POBBECOCPEIKCHIE)

IMPOCKTUPOBAHUHN U pCaln3aliun
TPACKTOPHU CBOCTO PA3BUTHS,




Crioco0eH ynpaBisaTh
CBOHMM BPEMCHEM,
BBICTPaUBAaTh U
pcau30BEIBATh
TPaEKTOPUIO
camMopa3BUTHS Ha
OCHOBC MPUHITUIIOB
o0pa3oBaHU B
TEYEHHUE BCEH KHU3HU.

VYK-7. CnocobeH | - BIHMSHUC | - BBINONHATHP W TOAOWpATH | - TAMHACTAYECKOM
MOIIEP>KUBATH 037I0POBUTEIBHBIX CHCTEM | KOMIUICKCHl YIPaXHCHHH Ha | TSPMUHOJIOTHEH UL
JTOTKHBIN YPOBEHb | (PU3MYECKOTO BOCHHTAHUS | Pa3IMIHBIC TPYIIITHI MBIIIIIT; MPOBECHUS  KOMIUIEKCOB
(uzmueckoit Ha YKpEIUICHHE 3JIOpPOBBA, | - HCTIOJB30BaTh METOIBI | YIpaKHCHUH;
MOITOTOBICHHOCTH IPOPIITAKTHKY o0ydeHHss W BOCHHUTAaHUS C | - HaBBIKAMH M CPEICTBAMU
JUTSt obecrnieueHus | MpoghecCHOHAIBHBIX Y4eTOM YpOBHS (DPU3UUECKOH | CAMOCTOSTENIBHOTO,
MOJTHOIICHHO I 3a00JICBAaHUN W BPEIHBIX | MOJTOTOBICHHOCTH U | METOAWYECKH MPaBUIBHOTO
COIMANTLHOM U | TIPUBBIYCK; WHIUBUAYATEHBIX JTIOCTHYKEHUS JTOJDKHOTO
npodeccHoHaIbHON - OCHOBBl TEOpPUHM U | OCOOCHHOCTEH 00ydaroIuXcs; YpOBHS ¢usnueckoi
JIEATEITBHOCTU METOMKH (U3MYECKOH | - HCIOJIB30BaTh B MPOIECCE | HOATOTOBIEHHOCTH;
KYJIBTYPBI U CIIOPTA; 3aHATHA OCHOBBI PA3JMYHBIX | - CIIOCOOAMH KOHTPONIS U
- TpaBWia ¥ CHOCOOBI | BUJIOB cropTa U | OLIEHKH ($u3nIecKOro
[UIAHUPOBAHUS 0370pPOBUTEIHHBIX TEXHOIOTHH. | pa3sBUTHA W  (pru3muecKoi
WHIWBUIYAIBHBIX 3aHATHHA MIOJITOTOBJICHHOCTH;
pazIU4HOM LeJIEBOH
HAIPaBJICHHOCTH.
YK-8. CriocobeH | - TpaBmiIa TEXHUKH | - CO3/1aBaTh W TOIJCPXKUBATH | -  HAaBBIKAMH  OKa3aHUSA
co3/1aBaTh u | 6e30macHOCTH; 6e30macHbIe ycloBHs | mepBoil JOBpaueOHOU
MOZJIEP)KUBATh - TEOPETUYECKHE OCHOBBI | XXM3HEAESATEIBHOCTH, B TOM | IOMOLIM  IOCTPaJaBIINM,
Ge3omacHble  yCIOBHUS | )KU3HEACATENbHOCTU B | ykCJ€ TPH BO3HUKHOBCHHH | HABBIKAMU  CO3MAHHUS U
JKU3HEACSATEIBHOCTH, B | CUCTEME «YEJOBEK — Cpelia | Ype3BbIUAHBIX CHTYaIlHIi; MOJJIEPIKKH 0e30macHbIX
TOM qucIe Ipu | OOUTAHUSY; - opdexkTuBHO  TPUMEHSTH | YCIOBHI
BO3HHKHOBEHHH - TIpaBOBBIC, HOPMATHUBHBIC | CPEICTBa 3aIUTH OT | XU3HEICATCIHHOCTH, B TOM
Ype3BBIYAHBIX " OpTraHW3AIMOHHBIC | HETATHBHBIX BO3JCHCTBUN; YHUCIie MPH BO3SHUKHOBCHHH
CUTYyaIui. OCHOBBI 0e30aCHOCTH | - IUNIAHMPOBATH MEPOIPHUATHSA IO | YPE3BHIYAWHBIX CUTYAIIHIA.
KU3HEIEATCITHHOCTH; 3aliTe IEPCOHANA U HACCICHHS
- OCHOBH (DU3HOJIOTHH | B UPE3BBIYAWHBIX CHUTYAIMSIX H
YeIoBeKa, aHaTOMO- | TIpH HEO0XOIUMOCTH
¢usnonoruueckue MPUHUMATH y4acTue B
MOCJIC/ICTBHSL BO3/ICHCTBUS | MPOBEJCHUM CIIACATENBHBIX U
Ha YeJIOBEKa | JPYTHX HEOTJIOKHBIX paboT;
TPaBMUPYIOIINX, BPEIHBIX
U Mopakarouux HakTopos;
- COBPEMEHHBII KOMILIEKC
npobiemM  0Oe30MacCHOCTH
YeloBeKa; CpeicTBa H
METOIBI TIOBEIIIICHHS
0€30IaCHOCTH;
- KOHLIETIINIO B CTPATETHIO
HaIlMOHAJILHOM
0e30IacHOCTH;
YK-10 CrocobeH | -TOHATHE, TPU3HAKKM U | -BBIBJIATH B IPOTHBOIPABHOM | -HAaBBIKAMHU IIpaBOBOM
dhopmMupoBathb CYIIHOCTh KOPPYIIMKA W | MOBEICHHUU MPU3HAKK | OIIGHKA  KOPPYIIHOHHOIO
HeTepIIUMOoe KOPPYNIHOHHOTO KOPPYIIIHH, MOBE/ICHHUS,
OTHOIIICHHE K | MOBEICHHMS,
KOPPYIITHOHHOMY
MOBEJICHUIO
OIIK-1. CriocobeH | - ocoOeHHOCTH PaboTHI C
MPUMEHSTD HOBBIMH TEXHOJOTHSAMH M | -  OCYIIECTBISTh TMOMCK M | HABBIKAMH  [PHMCHCHI
TEXHOJIOTHYECKHE UCIIOJIb30BaHUS BHEJIPCHHE  TEXHOJIOTUICCKUX TEXHOTIOTHHECKIX  HOBAILIH
HOBaIllUU U | COBPEMEHHOIO HOBalMi ¥ COBPEMEHHBIX " HCTOB3OBATHA
COBPEMEHHOTO
COBPEMEHHOE MPOTPaAMMHOTO MPOTPAMMHBIX ~ MPOIYKTOB B
MPOrpaMMHOE obecrieuernst B cdepe | mpodheccHoHATHLHYIO TPOTPAMMHOTO
. obecrieuernst B cdepe
obecrieueHne B cdepe | cepBuca; CEPBUCHYIO AEATEIbHOCTb; cepBuca,
cepBuca.
OIIK-2. Cniocoben - OCHOBHBIE (YHKIIMM | - OCYIIECTBISATH OCHOBHBIE | -  HABBIKAMH  KOHTPOJIS
OCYIIIECTBIISITh yIpaBIeHUs (QyHKIMH VIPaBJICHUS | IEATCIBLHOCTH MPEIIPUSITHS




OCHOBHBIC (DYHKIIUN JIESATEIIBHOCTHIO npennpusaTeM chepsl cepBuca | chepbl cepBHCAa U €ro
yIpaBJIeHUS NpeANPUATHS cdepsl | M ero NoApa3IeCHUAMH; HOJIpa3/IeIeHUN.

CEpBUCHOM cepBuca u €ro

JIeSTENILHOCTBIO. HOoApa3/IelICHNH,;

OIIK-3. Cnocoben - OCHOBHBIC IapaMeTpsl | - MIPUMEHSATh OCHOBHBIE | - HaBBIKAMHU
obecrieunBaTh OLICHKH KauecTBa YCIyT; TIOJIOXKCHHUS CUCTEMBI | IPOCKTUPOBAHHUS YCIYT B
TpebdyeMoe KauecTBO MEHE/)KMEHTa  KauyecTBa B | COOTBETCTBHHU c
MPOLIECCOB OKa3aHUs COOTBETCTBHH CO CTaHJIapTaMH; | TpeOOBaHUSIMHU K nux
ycIyr B n30paHHOU Ka4ecTBY.

coepe

npodecCHOHATBHOM

JeSATEILHOCTH.

OIIK-4. Ciocoben - OCHOBHI MAapKETHHTOBBIX | -  HCIIOJI30BaTh  OCHOBHEIC | - HaBBIKAMH MPOJBHKCHUS
OCYIIECTBIISTH MCCIIEZIOBaHNI CEPBUCHOTO | METOABI MPOAAX YCIyT, B TOM | yCIyT o OCHOBHBIM
WCCIIEJIOBAaHNE PBHIHKA, | PBIHKA, MOTpeOuTENeH, | YMCiIe ¢ MOMOINBIO OHJIAMH M | HalpaBICHUSIM, B  TOM
OpTaHH30BBIBATh KOHKYPEHTOB; MHTEPHET TEXHOJIOTHH; YHCJIE C TIOMOIIBIO OHJIAMH
MPOJIaKH U W UHTEPHET TEXHOJIOTHH.
NPOJIBHKEHUE

CEpPBHUCHBIX

MPOJTYKTOB.

OIIK-5. Cnocoben - OSKOHOMHYECKHE | - TPUHMMATh pEHIEHHs W | -  HaBbIKAMH  IPUHATHUS
NPUHAMATH MOHSTHUS, OCHOBBI aHaNN3a | 0OOCHOBBHIBATH UX | pemeHHuH, SKOHOMUYECKOTO
9KOHOMUYECKH 9KOHOMHUYECKOH HEOOXO0MMOCTh u | 060CHOBaHUA nux
000CHOBaHHBIC JEATEIIFHOCTH M pacyera | [enecoo0pa3sHOCTh U | HEOOXOJMMOCTH u
penIeHus, 9KOHOMHUYECKOH obecrieueHnsT  HKOHOMHYECKOH | IelIeco00pa3HoCTH pu
obecrieunBaTh 3¢ (heKTHBHOCTH; 3((HEeKTUBHOCTH  OpraHM3alUi | OCYIICCTBICHUU
9KOHOMHUYECKYIO pu OCYIIECTBJICHUN | MPO(EeCCHOHATHHON

3 PeKTUBHOCTH npodeccroHabHOI JIESITETIBHOCTH.
OpFaHI/ISaL[I/Iﬁ JeSATEIbHOCTH,

n30paHHOH cepsl

npo¢eCCUOHANTBHOM

JIeSTeNIbHOCTH.

OIIK-6. Criocoben - HOPMAaTHUBHO-TIPABOBYIO | - OOOCHOBAaHHO MNPHUMEHSTH | - HAaBbIKAMH OOCCIICYCHHUS
NPUMEHSTH B JOKyMEHTaluio B cdepe | HOpMAaTHBHO-TIPABOBYIO JIOKyMEHTO0000poTa B
npodeccrnoHaNbHOM cepBuca u IPUEMBl | JOKYMEHTAINIO B cdepe | COOTBETCTBUH c
JEeATEIBHOCTH OCYIIECCTBIICHHS ee | cepBuca; co0oaTh | HOPMAaTHBHBIMH
HOPMaTHBHBIC TIOUCKA; 3aKOHOJATeNbCTBO Poccuiickoil | TpeOoBaHMAMHU.

MPaBOBBIC AKTHI B denepanuy 0 MPEIOCTABICHUH

cepe cepsuca. YCIyT;

OIIK-7. Ciocoben - TpeOOBaHUS OXpaHBI | -  NPUMEHATH  TpeOOBaHWA | - HABBHIKAMH COOJIOACHUS
obecrieunBaTh Tpyna u TEeXHUKH | OXpaHbl Tpyda MW TEXHHUKH | IOJIOKEHWH  HOPMAaTHBHO-
0e301acCHOCTh 0e30IacHOCTH, OCHOBHI | 0€30mMacHOCTH, 00ecneuynBaTh | MPaBOBBIX aKTOB,
00CITy)KUBaHHA 6e3omacHoro 6e3omacHoe 00CITy’)KHBaHHE | PETYIUPYIOUINX OXpaHy
norpeduTenen u 00CITy)KUBaHUS; noTpeduTesnei; Tpyaa u TEXHUKY
colOoieHIe OesomacHocT B cdepe
TpeGoBaHUit cepBuca.
3aMHTEPECOBAHHBIX

CTOPOH Ha OCHOBaHUH

BBITIOJTHEHHS HOPM H

MpaBIJI OXpaHBI TPyAa

Y TEXHUKH

0e30MMacHOCTH.

OIIK-8 Cnocoben | -coBpeMeHHBIE -IIUPOKO  HCIIOJIb30BAaTh B -HabOpOM  JIEMEHTAPHBIX
[IOHUMATb TPUHIUIIBI nHpopMannoOHHbIE pa3IUYHBIX obmacTax orepauuil, COCTaBIATh U3
pa6OTI)I COBPEMEHHBIX TCXHOJIOTHHU u riao0anbHbIE nu JIOKAJIbHBIC HHUX I[eﬁCTBHH, a u3

nH(OpPMALMOHHBIX MPUHLIUIIBI UX PabOTBhI; KOMITBIOTEPHBIE CETH; JeUCTBUH KOMOUHHUPOBATH
TEXHOJIOTUH " CIJIOYKHBIE OTiepallny;
UCIIONIb30BaTh MX ISt

peuieHust 3amayq

npoQeCCUOHANTBHOM

JIeSTeIIbHOCTH

I[IK-1 Cnocoben k | - MOTpeOHOCTH 4YeJOBeKa, | - MIPOBOJUTH aHanmu3 | - MeTOJaMHU
IPe/I0CTaBICHUIO OCHOBBI MOBEJICHUsI | MOTPEOHOCTEH, TIOBEACHUSI | MPEJIOCTaBICHUS YCIIyT,
yCIyr, OpraHM3alM{ | MOTpeOHTeNei, METOAbl W | MOTpeOHuTeneH, BBIOMpATh | OpraHu3anuu nporecca
nporuecca MHCTPYMEHTEI METO/IbI IPEIOCTABIICHUS YCIIYT, | 0OCITYKHBaHUS
00CITyKUBaHHs NPEIOCTABICHNSI  YCIIYT, | OpraHU3alun mpolecca | moTpeduresieid ¢ y4eToMm
notpeouTenen C | OCHOBBI OpraHu3aiyy | oOCIy)KHBaHUS MOTpeduTeneil ¢ | moTpeOHOCTEH KIMEHTOB,




y4eTOM TOTPEOHOCTEH | mporecca OOCITY)KUBAHHS | YICTOM noTpedHOCTEH
KIICHTOB nOTpeOUTENCH; KIIUCHTOB;

- OCHOBBI OpraHW3allM{ | -  AHATU3UPOBATh  OW3HEC- | - HaBBIKAMHU  pa3pabOTKU
[IK-2 Cnocoben k | OM3HEC-NPOLIECCOB, MPOLIECCHI, COBpPEMEHHBIE | OM3HEC-TIPOIIECCOB c
pa3paboTke U | TEXHOJOTHH, TEXHOJIOTHH, KCIOJBb3YEMbIC | UCIIOJIb30BAaHHEM
UCIIOJIE30BaHUIO UCIIOJIE3YEMbIC MpH | IPU OCYIICCTBJICHUM IIPOIECCA | COBPEMCHHBIX TCXHOJOTHIA,
COBPEMCHHBIX OCYILIECTBIICHUU IIpoliecca | CepBHca, pa3paboTku u
TEXHOJIOTHUH JUIsL | CEepBHCa; UCTIOJIb30BaHHUs
OCYIICCTBIICHHS COBPEMEHHBIX TEXHOJIOTH
npoiecca cepBuca JUIst OCYIIECTBICHUS

npolecca cepBuca;

[IK-4 CnocobeH K | -OCHOBHBIE MIOHATHSA, | -MCIIOIB30BaTh METOMBI | -HaBBIKAMH OCYIIECCTBICHUS
pa3paboTke TMPOEKTOB | METOABI  pa3padOTKH W | pa3padOTKH H  YIPaBICHUS | NEATEIHHOCTH ()
B cdepe cepBUca U | yIpaBIeHHS INPOEKTaMH B | MPOEKTaMH B cepe cepBHca; pa3paboTKe M YNpPaBICHHUIO
YIPaBIECHUIO UMU cepe cepBuca; MPOEKTaMU B chepe
CEepBHCa;
[K-5 Cnoco0eH | - OCHOBBI B3aMMOJCHCTBHS | - NMPOBOAWUTH aHAIN3 W OLUEHKY | - HaBbIKaMH pa3pabOTKU
OpraHu3oBaTh pabdoTy | ¢ MEepCOHANOM, | OpraHU3alluM TPyAa NEPCOHANa; | MEPOIPUATHIH,
UCTIOJIHUTENEH yIpaBIEHUs IEPCOHATIOM; HarpaBJIeHHBIX Ha
MOBBILICHHE
3¢ PEKTHBHOCTH
OpTaHM3alNN TPYAA;
[1K-6 Cnocoben | - OCHOBBI | - IUIAHHPOBAaTh, aHAJIM3UPOBATH | - HABBIKAMH NPUMEHEHUS
OPTaHH30BATh (yHKIIHOHMPOBaHUS JIeSITEIIHOCTD MPEATIPUATHS | METOJOB OpTaHM3aIN
JeITEIBHOCTh HpEeATPUATHS cepBHca, | cepBHca, CPaBHMBATH | JEATEIBHOCTH MPEATIPHATH
NPEANPUSATHAS CEpPBHCA | OPraHU3ALUH MONYyYCHHBI ~ pe3ynbTaT  C | cepBHca c y4eToM
C Y4eTOM H3MEHEHHUS | AEATEIBbHOCTH TUIAHUPYEMBIM, BBISBJIATh | M3MEHEHUs] KOHBIOHKTYPBI
KOHBIOHKTYPBI pBIHKA | MPEANpPHSTHS CEPBHCA, MPUYHHBI PacXoXACHUS | phIHKA u cipoca
u chpoca | - METOJbl OpraHu3allid | MAaHHPYEMOro M PEaJbHOTO | MOTpeduTened, a  Takke
noTpebuTene, a | JeATeNbHOCTH pe3yJIbTaTOB; COLIMAIBHON MTOJIUTUKH
TaKxKe COLIMAIIBHON | MpEeANpPHUITHS CEepBUCa; - aHAJIM3HUPOBaTh KOHBIOHKTYPY | FOCYyJapcTBa;
TOJIUTHKH - OCHOBBI  COIMAJIBHOM | pPBIHKA, CIIPOC MOTPEOUTEICH;
rocyaapcTBa MOJITHKH TOCYIapCTBa; - MIPUMEHSTH METOJIBI
OpTaHM3aIN JESATEIBHOCTH
MPEANPUSATHS CEPBHUCA C YUETOM
COILMATBHON TIOJTUTHKH
TOCyAapcTBa;
- OCHOBBI TPOJBIKCHHUS | - AaHAIN3UPOBATH IIOKA3ATENH | - HaBBIKaMHA aHaM3a
yCIIyT, UHCTPYMEHTHI | JIESTEIbHOCTH MPEeIUpUATHS | IOKa3aTened IesaTelbHOCTU
MIPOJABHKECHUS yenyr, | cdepbl cepBuca, KOHBIOHKTYPY | (HPMBL, KOHBIOHKTYPBI
cretudrKy TPOJBMIKEHUS | PbIHKA, CIPOC NOTpeOuTeNeH, | phIHKa, crpoca
IIK-7 CmocobeH K | yciyr B MHTEpHETE, BBIOMpATH KaHallbl | MoTpeduTenei, BbIOOpa
MPOABHKEHHIO  YCIIYT MIPOABUKEHHUS B COOTBETCTBUH C | KAHAIOB TPOABIDKEHHUS B
MPEANPUSTHS CEpPBHCA o0meit MapKETHHTOBOH | COOTBETCTBUM C  OOIIEH
cTpareruei TIPEANIPUATHS | MapKeTHHTOBOW CTpaTeruen
cdepsl cepBuca U | OpraHu3alun chepsl
3aKOHOJATeILCTBOM PD; cepBuca u
3aKOHOJATeILCTBOM PD
[IK-8 Cmocoben «x | - OCHOBBI BeACHUA | - BECTH MIEpEeTOBOPHI, | -  HaBBIKAMH  BEACHUS
OpTaHM3aIN JIETIOBBIX MIEpETrOBOPOB, | OCYIIECTBIATh KOMMYHUKAIIMU | JICJIOBBIX IIEPETOBOPOB;
B3aUMO/JICHCTBUA OCYIIECTBICHUS C KOHTaKTHBIMH ayIUTOPUAMH, | - HaBBIKAMH paboThl ¢
OpEeANpUATUs. CepBHUCa | KOMMYHUKaLUN c | - paborate ¢ HEOOXOAMMOH | HEOOXOAMMOMN
c KOHTaKTHBIMHU | KOHTAKTHBIMH JIOKYMEHTAIHEeH; JIOKYMEHTAIHEeH.
ayTUTOPUSMHU AyJAUTOPUSIMH;
- OCHOBHI  pa3paboTKH
HEOOXOIUMOMN
JIOKyMEHTaIHH,

3.1.1. IloaroroBka K cAaye rocyAapcTBeHHOI0 IK3aMeHa




KpaTtkoe onucanue coaep:KaHus J1esiTeJIbHOCTH 00y4a0IIerocsi B mepuoj NoAroToBKH K

rocy1apcTBEHHOMY JK3aMeHY

ConeprkaHue MOATOTOBKM K Cllaye TOCYAapCTBEHHOTO K3aMEHa IMPEIojiaracT TIaTeIbHOe
W3YYCHUE JTUTEPATYpPhl, PEKOMEHJOBAHHON K JK3aMeHY, paboTy C JICKIIMOHHBIMH MaTepHallaMu U
pelnieHne KerMcoB.

TmiarenpbHOE W3y4EHUE JUTEPATyphl CBS3aHO C KOHCIEKTUPOBAHHEM WCTOYHHKOB, C
BHIOOPOYHBIM M3yUYCHHUEM, COPOBOXKIAIONIMMCS BBIMTUCKAMH; C aHHOTHPOBaHUEM. PekomMeHyercs
UCIIONIb30BAaTh CHCTEMbI BBIICTICHUS HaWOoJiee BAXKHBIX M HWHTEPECHBIX TOJOXKEHUH. ITO
CHOCOOCTBYeT 0oJiee aKTUBHOMY M CO3HATEILHOMY YCBOCHHIO MaTepuaia, obierdaer padoTy o
€ro KOHCIIEKTUPOBAHMIO. Y CIIOBHBIMH O0O3HAYEHHUSMHU B KHUTE, €CIIM KHUTa COOCTBEHHAs, MOTYT
OBITh YepTa, JBOWHAS YepTa Ha TOJISIX, BOMPOCUTEIbHBINA, BOCKIUIATEIbHBIN 3HAKH, 3aKIFOYCHUE
ab3ama B IPSIMOYTOJILHUK, CKOOKH, KpaTKue 3amedaHusi Ha noisx. [lpu pabore ¢ OubnmmoreqyHoi
KHUTOHM 3aMEUaHHs JeNaloTcsi B paboueii TeTpaju, COMpOBOXKIAs UX YKAa3aHUEM CTPAaHUIbI KHUTH.
Hcnonb3yroTest 3aKNIaKy, Ha KOTOPBIX JENIal0TCs TOMETKH.

[lpy wW3ydeHWUW JUTEPaTYpbl HEOOXOAWMO HCIIOJNB30BaTh MPHEMBl HM3Y4YalONIero U
YCBAaMBAIOLIETO YTEHUS. Pe3ynpTaToM H3ydaroUmlero 4YTEHHs SIBISETCS TIIyOOKOEe BCECTOPOHHEE
noHnMaHue ydeOHou mHpopmMaruu. YToOBl OBIaIETh STHM BUIOM YTCHUS, HAJ0 OCBOUTH IPHUEMBI
MOHMMAaHUS Y4eOHOTO TEKCTa: MPUEM IMOCTAHOBKH BOIPOCOB K TEKCTY; MPUEM COCTABIICHUS TUIAHA;
NIPUEM COCTaBIICHHSI Ipa)UIeCcKOil CXEMbI; COCTABICHHE TE3UCOB K TEKCTY; COCTABICHUE CBOJHBIX
TaOJIMII, COCTABJICHNE MICATEHOTO KOHCIIEKTA.

YroObl HE TOJBKO TIYOOKO IMOHATH, HO W MPOYHO 3allOMHUTH Y4eOHYHO WH(POPMAIIHIO,
HEOOXOUMO OBJIAJIETh €IIe HEKOTOPHIMH BAXKHBIMH TIpHEMaMH, KOTOpBIC JIEKAaT B OCHOBE
YCBaMBAIOIIETO YTCHHsI: OTBETHl HAa KOHTPOJBHBIE BOMPOCHI, pe)epaTUBHBINA Iepeckas (YyCTHBIMH,
MUCHbMEHHBIN); COCTaBJICHHUE AaHHOTAIMM K TEKCTy, HCTOYHUKY WH(HOPMAIMU; COCTABIICHUE
PELICH3UH; COCTaBJICHUE peepaToB MO0 HECKOJILKMM MCTOYHUKAM; KOMMEHTHPOBAHUE; COCTABIICHHE
CBOJIHOM TaOJIHIIBI TIO HECKOJIEKUM HCTOYHHUKAM; COCTABIICHUE UI€aTbHOTO KOHCIIEKTA.

JlekMM UMEIOT B OCHOBHOM OO30PHBIM XapakTep M HaIllelieHbl Ha OCBEIICHHWE HamOoJee
TPYIOHBIX W JAUCKYCCHOHHBIX BONPOCOB. M3ydeHue IeKIuid TOMOXET OOOOIIUTh W3YYCHHBIN
MaTepHall, MpopadOTaHHBIA CAMOCTOSITEIBHO TI0 UCTOYHUKAM, PEKOMEHIYEMbBIM IIPOTPAMMOM.

Kpome Toro, mepem TOCYTapCTBEHHBIM JSK3aMEHOM C OOYYalOUIMMHKCS IPOBOJISATCS
KOHCYJIbTAIMH 10 COJIEPXKATEIbHBIM M OPTaHU3aIMOHHBIM BOIIPOCAM TOCYIapCTBEHHOTO IK3aMEHa.

Ilepeyenn yueOHO-MeTOAMYECKHUX U3JAHUI Kadeapsl 11 CaMOCTOATEIbHON PadoThI

o0y4aromuxcs B IepUOJ MOATOTOBKH K IroCy1apCTBEHHOMY 3K3aMeHy
1.0OcHOBBl  MpeANPUHUMATENBCKOM  AEATENbHOCTH B CEpBHCE:  y4eOHO-METOAMYECKHUE
pexomennanuu / coctaButenu: M. A. Cypkosa, A. E. [llernosa, M. A. Ps6oBa, A. C. Mokpoycos ;
MunucrepctBo  mpocsemieHuss P®  ;  VIbSHOBCKHMM  TOCYIapCTBEHHBIM  I1€arOTMYECKUN
yauBepcuteT uM. . H. VnbsHoBa. — VYinegnosck : ®I'BOY BO «Yal'TlV um. U. H. YesHoBay,
2021. — 11 c.
http://els.ulspu.ru/?song_lyric=%d0%be%d1%81%d0%hbd%d0%be%d0%b2%d1%8b-
%d0%bf%d1%80%d0%hb5%d0%hb4%d0%bf%d1%80%d0%b8%d0%bd%d0%b8%d0%bc%d0%b0
%d1%82%d0%hb5%d0%bb%d1%8c%d1%81%d0%ba%d0%be%d0%hb9-
%d0%b4%d0%b5%d1%8f%d1%82%d0%b5%d0%bb%d1%8c-2
2.CTparernyeckuii MEHEDKMEHT B CEpBHCE : y4eOHO-METOMYECKNE PEKOMEH AN / COCTAaBUTEIH:
M. A. Cypkosa, 1. H. Cyertun, A. E. lllernoa, M. A. Ps6oBa, A. C. MokpoycoB ; MUHUCTEPCTBO
npoceemeHnss P@ ; YiubsHOBCKMI TOCYIapCTBEHHBIN Neaarormdyeckuil ynmsepcurer uMm. M. H.
VaesgaoBa. — YnaesgHoBck : ®I'EOY BO «YnlI'TIY um. M. H. VnegaoBay, 2021. — 15 ¢
http://els.ulspu.ru/?song_lyric=%d1%81%d1%82%d1%80%d0%b0%d1%82%d0%b5%d0%b3%d0
%0b8%d1%87%d0%hb5%d1%81%d0%ba%d0%hb8%d0%h9-
%d0%bc%d0%b5%d0%bd%d0%b5%d0%hb4%d0%hb6%d0%bc%d0%b5%d0%bd%d1%82-
%d0%hb2-%d1%81%d0%b5%d1%80%d0%b2%d0%hb8%d1%81%d0%b5
3.MlHHOBaIIMOHHOE MTPOEKTUPOBAHHE : YICOHO-METOAMYECKIE PEKOMEHAANH / cocTaBuTenu: M. A.
CypkoBa, A. E. Illernosa, M. A. Ps6oBa, A. C. MokpoycoB ; MunucrepctBo npocsenienust PO ;
VIpSHOBCKMM TOCYAApCTBEHHBIM mnexarorndeckuil yHusepcuter um. M. H. VYiassHoBa. —
VapsgaoBck : P®I'BOY BO «Yal'TlY wum. UW. H. VYaegwoa», 2021. — 11 c¢. —
http://els.ulspu.ru/?song_lyric=%d0%b8%d0%bd%d0%bd%d0%be%d0%b2%d0%b0%d1%86%d0



http://els.ulspu.ru/?song_lyric=%d0%be%d1%81%d0%bd%d0%be%d0%b2%d1%8b-%d0%bf%d1%80%d0%b5%d0%b4%d0%bf%d1%80%d0%b8%d0%bd%d0%b8%d0%bc%d0%b0%d1%82%d0%b5%d0%bb%d1%8c%d1%81%d0%ba%d0%be%d0%b9-%d0%b4%d0%b5%d1%8f%d1%82%d0%b5%d0%bb%d1%8c-2
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%b8%d0%be%d0%bd%d0%bd%d0%be%d0%b5-
%d0%bf%d1%80%d0%be%d0%b5%d0%ba%d1%82%d0%b8%d1%80%d0%be%d0%hb2%d0%hb0
%d0%bd%d0%b8%d0%hb5

3.1.2. Cna4a rocy1apcTBeHHOI0 K3aMeHa

'ocynapcTBeHHBIM  9K3aMeH  OIpelesisieT  YpOBEHb  OCBOGHHUS  OOydaroImuMmcs
oOpa3oBaTenbHOW  mporpammbl.  OOydaroluiicss JOJDKEH OpPHEHTUPOBAaTbcs B HAy4YHOH
npobiemMaTuke HM30paHHOTO HANpaBJICHUS, 3HATh COJIEPYKAHHE OCHOBHOM HAy4YHOH W y4eOHOH
JIUTEPATYPHI.

ITopsinok npoBeeHUsi IK3aMeHa
[TonroroBka Kk OoTBEeTY coctaBiseT | akagemuueckuii yac (45 munyr). [lpu HEOOXOAMMOCTH
no pemeHuo [ocymapcTBeHHON »Sk3ameHannoHHOM komuccuu (I'DK) Bo Bpems sk3aMeHa
pa3pelaeTcs UCIoIb30BaTh CIIPAaBOYHYIO JINTEPATYPY.
Bpems onpoca onHoro oOydaromerocsi coctaBisger He Oosnee 15 munyt. B Teuenue onHoro
JIHS OJIHA TOCYAApCTBEHHAsl dK3aMEHAIMOHHAs KOMHUCCHUSI MPUHUMAET T'OCY/apCTBEHHBIN 3K3aMeH
He OoJiee 4eM y 24 CTy/eHTOB.

OueHoyHbIe MATEPHAJIBI
['ocymapcTBeHHBIN 3K3aMEH MPeIyCMaTPUBAET MCIIOIh30BaHUE (JOPMATOB OTBETA HA BOIIPOCHI
U pelIeHHs MPAKTUYECKUX 3a/laHui, BXOSAIIUX B dK3aMEHAI[MOHHbIC OWJIETHl M HANPABICHHBIX Ha
POBEPKY C(HOPMHUPOBAHHOCTH YHUBEPCAIBHBIX, O0MICTPOPECCHOHATBHBIX U TPO(ECCHOHATBHBIX
KOMIIETCHIINH.

Kon xomnereHumu Teoperudeckue Bonpocki (OC-1) IMpaktuueckue 3amanus (0C-2)

YK-1, YK-2, YK-3, YK-4, YK-5,
YK-6, OIIK-1, OIIK-2, OIIK-3,

OIIK-4, OTIK-5, OITK-6, OIIK-8, + +
TK-1, TIK-2, TIK-4, TTK-5, TTK-6,

TK-7, [TK-8

VK-7, VK-8, OTIK-7 +

KpuTepnu U IIKAJ1a OlleHUBAHMS OTBETAa HA AK3aMeHallMOHHbII ouier

Kpurepuit YpoBeHb chOpMUPOBAHHOCTH KonnuectBo Oannos
KOMIIETEHIIUI
CnocoOHOCTh BBIMYCKHUKA K bazoBbiit 151-210
CaMOCTOSITENIbHBIM
U TIPaBWIBHBIM JICHCTBUSIM B
TUTIOBBIX (cTraHmapTHBIX)
CUTYaIHsIX
CriocoOHOCTh BBIITYCKHHUKA K [ToBpIIEHHBIN 211-270
CaMOCTOSITEITbHBIM u

IMMpaBUJIbHBIM HeﬁCTBHHM B
HCCTAHJAPTHBIX CUTYyallusAX

CriocoOHOCTh BBITYCKHUKA K Bricokuii 271-300
CaMOCTOSITEITEHBIM "

NpaBUIEHBIM

poQeCCHOHATBHBIM

NeMCTBUSAM B HECTAHAAPTHBIX

CUTYaIHsX, PEIICHHIO

YCIIOKHEHHBIX

npodeccuoHanbHBIX  3ajad,
YCKOPEHHOMY  aJalTHBHOMY
BKJIFOUCHUIO B
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po¢eCCHOHATLHYIO
NESITEIbHOCTD;
JEMOHCTPUPYET HMHTEpPEC K
Pa3HOOOpa3HOM  TBOPUYECKOMU
pabote

IToka3aTeu OLleHUBAHUSA O0TBETA BHINYCKHUKA
Onenka «oTimraHo» (271-300 6aoB)

CTyneHT JEeMOHCTpUPYET BBICOKMN YpOBEHb BIIAJICHUS TEOPETUYECKUMH 3HAHUSIMY;
CBOOOJTHO OPUEHTUPYETCS B BONpOcax Omiera W MPaBUIbHO PELIAET MPAaKTUYECKYIO CUTyaluio. B
OTBETE CTYHEHT aleJulupyeT K IIEPBOMCTOYHMKAM, TPyAaM KIACCUKOB M COBPEMEHHBIX
uccnenonarenei. CTyIeHT NpOsIBIAET yMEHUE JOKa3aTeIbHO OOBACHATh 3aKOHOMEPHOCTU C TOUKH
3pEHMs] HOBEWIIMX JOCTH)KCHMM HayKH. B OTBeTe CTyneHTa IMPOCIEKUBAKOTCSA MEKIIPEIMETHBIE
cBs3u. CtyneHT oOOHapyKMBaeT YMEHHME KPUTHUYHO OTHOCHUTHCS K HAaydHOM HH(pOpMalMH,
BBICKA3bIBACT COOCTBEHHBIE CY)KJICHHS OTHOCHTEIBHO JUCKYCCHOHHBIX BOIPOCOB, HEYCTOSBIIMXCS
HAYYHBIX OIpeleseHUul U AeUHUIMNA, NPOSBIAL COOCTBEHHYIO NPO(PECCHOHAIBHYIO MO3MIHUIO.
OTBeT WJUIIOCTPUPYETCS COOTBETCTBYIOLIMMM IPUMEpPAMHU, YTO CBUAETEILCTBYET 00 YMEHUU
CTYACHTa aHAJU3UPOBaTh COOCTBEHHYIO JEATENbHOCTb, JI€JIaTh aJCKBaTHbIE BBIBOABI U
yMmo3akinoueHus. OTBET CTyIEHTa JIOTUYECKU BBICTPOEH, pedb I'PAMOTHAsi, CTYJIEHT OCMBICIEHHO
UCMOJB3YeT B CYXKACHHUAX HAayuyHYIO U NMPO(EeCCHOHANbHYIO TEPMHHOJIOTHIO, HE 3aTPyIHSETCS B
OTBETaxX Ha IOCTABJICHHBIE YJIEHAMU KOMHCCHU BOIPOCHI.

Orenka «xopoioy (211-270 6amioB)

CTyAEHT JEMOHCTPUPYET JIOCTATOYHO BBICOKHI YPOBCHb OBJIQJCHUS TCOPETHUCCKUMHU
3HaHWSMH, CBOOOJHO OPHEHTHPYETCS B BONpOcax OwWieTa. B OTBeTe CTYHEHT ameumpyer K
HIEPBOMCTOYHMKAM, TPYAaM KIACCHKOB M COBPEMEHHBIX HccienoBatesieil. CTyIeHT MpOsBIIACT
YMEHHE JIOKA3aTeIbHO OOBSICHATh 3aKOHOMEPHOCTH C TOYKH 3PEHHS HOBEHINUX JOCTHIKECHHIM
HAayKH, OJIHAKO JIOMYCKAeT HEKOTOPblE HETOYHOCTH, KOTOPbIE YCTPaHSET C IOMOIIBIO
JIONOJTHUTEIBHBIX BOIPOCOB. B OTBETe CTymeHTa IPOCIEKHUBAIOTCS MEKIPEJAMETHBIE CBSI3H.
CtyneHT OOHapyKHBaeT yMEHHE KPUTHYHO OTHOCHTHCS K HAaydHOH HMH(MOPMAIIUH, BHICKA3bIBACT
COOCTBEHHBIE CYKICHHS OTHOCHTENLHO JHUCKYCCHOHHBIX BOIPOCOB, HEYCTOSIBIIUXCS HAy4YHBIX
onpenencHuil W JAeGUHHULNEN, TPOABIAS COOCTBEHHYIO MNPOGECCHOHANBHYIO MO3MIU0. OTBET
WIUTIOCTPUPYETCS COOTBETCTBYIONIMMHU MPUMEPAMH, YTO CBHJIETEILCTBYET 00 YMEHHH CTYIEHTA
aHAJIM3UPOBATh COOCTBEHHYIO NEATEILHOCTh, Je/aTh aJCKBATHBIC BBIBOIABI M YMO3aKIIOYEHHS.
OTBeT CTy[EHTa JIOTHYECKH BBICTPOCH, Pe€Yh I'PaMOTHAs, CTYAEHT OCMBICJIEHHO HCIIOJB3YET B
CYKICHHAX HAYIHYIO U MPOPECCHOHATBHYIO TEPMUHOJIOTHIO.

OreHka «ynoBieTBopuTesibHO» (151-210 6amioB)

CryneHT 3HaeT OCHOBHOM MaTepual, HO UCHBITBIBAET TPYJHOCTH B €r0 CaMOCTOSTEIIBHOM
BOCIPOM3BEICHIUH, OPUEHTHUPYETCS B BOIIPOCax OWIieTa MOCPEICTBOM JOIMOJHUTENBHBIX BOIIPOCOB
YJICHOB KOMUCCUH. VCHBITHIBAET TPYIHOCTH B OOBSICHEHUH 3aKOHOMEPHOCTEH C TOYKU 3PEHUS
HOBEHMIINX JOCTH)KEHUH Hayku. B oTBeTe CTyleHTa IpOCIEKMBAIOTCA Cladble MEXIpeIMEeTHbIE
cBs3u. IIpy moOMOIIM NONOJHUTENBHBIX HABOIALIMX BOIPOCOB WICHOB KOMHMCCHUHU BBICKA3bIBACT
COOCTBEHHBIE CYXJIEHUS OTHOCHUTEIbHO JTUCKYCCHOHHBIX BOIPOCOB, MPOSIBISIET HEIOCTATOYHO
chOpMHPOBaHHYIO  NMPO(ECCHOHAIBHYI0  MO3UIMIO.  3aTpyAHseTcs B MOAKPEIUIEHUH
BBICKA3bIBAEMBIX TEOPETUYECKHMX IIOJIOKEHUN INPUMEpPaMU, HO MOXKET CIPAaBUTHCS C JAHHBIMH
TPYIHOCTSIMH IO PYKOBOACTBOM IIpenojasareiid. Hapymiena joruka BbICTpauMBaHUsS OTBETA.
JlomyckaeT HETOYHOCTH B MCTIOJIb30BAaHUM HAyYHOU U MpodeccnoHalbHON TEPMUHOIOTHH.

Orenka «HeynoBieTBopuTeabHO» (150 6anaoB u MmeHee)

CtyneHTOM He YCBOEHA OOJbIIas 4acTh MaTepHasia, UIMEIOTCS OT/IeNbHBIC MPEACTABICHUS 00
n3ygyaeMoM Matepuane. He opueHTHpyeTrcs B Bompocax Omiera. B oTBere He amemumpyer K
MEPBOMCTOYHUKAM, HMMeEeT Ciadble, OTPBHIBOYHBIE TMPEACTABIECHUS O TPyAax KIACCUKOB U
COBpeMEHHBIX Huccienonareneil. CTyIeHT HE TMpOSBISIET YMEHMs JI0Ka3aTeabHO OOBICHUTH
3aKOHOMEPHOCTH C TOYKH 3pPEHHS HOBEWIIMX JOCTHXKEHHH Hayku. B oTBeTe cTydeHTa He
MIPOCIIEKUBAIOTCA MEKIIPEAMETHbIE CBS3U. OTCYTCTBYET YMEHHE KPUTUYHO OTHOCUTHCS K Hay4YHOM



uHpOpMaLUK, HE MMEET COOCTBEHHBIX CYXIEHHH OTHOCHTEIBHO IMCKYCCHOHHBIX BOIIPOCOB, HE
NpOsIBIIIETCS CcOOCTBEHHast MpodecCHOHaNbHAs TMO3UIMA IO PACCMATPHUBAEMbBIM  BOIPOCAM.
OTpBIBOYHBIE TEOPETUYECKHE BBICKA3BIBAHUSA CTYAEHT HE WIUIIOCTPUPYET COOTBETCTBYIOIIMMHU

IIpuMepamy,
JeATEIbHOCTD,

H  YMO3aKJIIOYCHUA.

4TO CBHIACTCIILCTBYCT O HCYMCHUH CTYIACHTA AHAJIMU3UPOBATH COGCTBCHHYIO

Jc€j1aTb aIACKBATHBIC BBIBOIBI OTCYTCTByeT JJOTHUKAa B

BbICTpanBaHUM oTBeTa. CTYAEHT HE BIaJeeT HAayyHOH W MPOPECCHOHATBLHONW TEPMUHOJIOTHEH.
HcnpIThIBacT 3HAYNUTENNbHbBIE 3aTPYAHECHHS B OTBETAX HA HABOIALIUE U JOIIOJHUTEIbHBIE BOIPOCHI

YJICHOB KOMHUCCHH.

3.2. BpIno/iHeHNe ¥ 3a1IUTA BHINYCKHOI KBAJIN(pHKANMOHHON padoThl

BrinmyckHast

KBaJ'II/I(bI/IKaHI/IOHHaﬂ

pabora

npe€aHasHa4ycHa

JIA

OIIPECACIICHUA

UCCIIEIOBATEIILCKUX YMEHHUU BBITYCKHUKA, TJIYOMHBI €ro 3HaHWW B M30paHHOM Hay4dHOH o0JsacTH,
OTHOCSLIECHCA K HAIIPABJICHUIO MOATOTOBKH, a TAKXKE HABBIKOB JKCIEPHUMEHTAJIBHO-METOINYECKON

paboTHI.

O6bem paznena «BbimomHeHHME M 3alIMTa BBITYCKHOW KBaTM(PHUKAMOHHON pPalbOTH», B
COOTBETCTBUU C YUCOHBIM IIJIAHOM, COCTABIISIET 6 3a4ETHBIX IMHMII.

[Tnanupyemble pe3yabTaThl CHOPMUPOBAHHOCTH KOMITETEHIIHIA:

Kommerennnu 3HaeT yMeeT BIazeeT
YK-1. CnocoOeH | - 0COOEHHOCTH CHCTEMHOTO | - aHAJIM3WPOBAaTh MCTOYHUKH | - HaBBIKaMHA
OCYIIECTBIIATH [OWCK, | ¥ KPUTHYECKOTO MBIIUIEHUS | HHQOpPMamUk  C TOYKH | COTIOCTABICHUS PAa3HBIX
KpUTHUCCKHi  amanms  u | B JIEMOHCTPUPOBATH | 3PCHUS BPEMEHHBIX U | HCTOYHHKOB
CHHTE3 sEbopMaTH, TOTOBHOCTB K HEMY; MIPOCTPAHCTBEHHBIX YCIOBHH | MHPOPMAIMU C  IEIBIO
_ | - umormdyeckue (GOpPMBI U | UX BOSHUKHOBEHUS; BBISIBJICHUS ux
TPUMCHATE — CHCTEMHBI | 1715116 yp, - aHANU3UpPOBAaTh  paHee | IPOTHBOPEUMH M IOHCKA
HOAXOM  JUIA  pCHICHAA | - JIEMOHCTPHPOBATH | CIIOXKUBINKECSI B HAYKE | TOCTOBEPHBIX CYXKICHHUI;
MTOCTABJICHHBIX 3a7ad. CIOCOOHOCTh K PeIICKCHUHU | CIIOCOOBI OIICHKH | - HaBbIKaMU
MO TOBOAY COOCTBEHHOH WU | MH(pOpPMAaIUH; OTpenieeHus
YyXKOU MBICJIUTENBHOU | - apryMEHTUPOBAHO | MPAKTUYECKUX
JIeSITEIIHOCTH; (hopMynpoBaTh MOCJIEACTBUH
COOCTBEHHOE CYXACHHE U | IPEATIOKEHHOTO
OLICHKY MH(OpPMAINY; peLICHUS 3a1a4H.
YK-2. CrocobOeH | - OCHOBBI LECIIENOJIATaHMs, | - OINPENCIATh PECYPCHOE | -  IIOCTAHOBKHM  LIEJIH,
ONpEeNENaTh KPYr 3aja4d B | ONpEJIeTIeHuUs obecrieueHne JUISL | OTIpeleNieHns 3aj1ad,
paMKax MOCTaBJIEHHOH | B3aUMOCBS3aHHBIX 3a1ad4, | JOCTIDKCHHS! TIOCTABJIEHHOM | ONpEeAeNeHus Ccroco0oB
Henu u BLIOMpATL | 0OECIIEYMBAIOLIMX ey, UX PEIIeHHs, UCXOAS W3

ONTHUMAJIBHBIE CIIOCOOBI X
pelleHus,  HUCXod M3
JICHCTBYIOIUX IIPaBOBBIX
HOPM, HAMEoIUXCs
pECYpCOB U OrpaHUYEHHUH

JNOCTHIKEHHUE TIOCTABJICHHOM
LIeNH,

- OCHOBHBIE pECypChl it
JOCTHIKEHUSI TIOCTABJICHHOU
LEeTH

- OCHOBHBIE PUCKH
JENUCTBYIOIINX
HOPM.

IIPaBOBBIX

- OICHHMBATH  BEPOSTHHIC
pUCKM M OrpaHHYEHHsS B
peleHnu MOCTaBJIEHHBIX
3ajad,

- OIpeneNsiTh OXHIaeMble
Ppe3yIbTaThl pemnieHus

IIOCTAaBJICHHBIX 3aJa4

JIEHCTBYIOIIUX IIPaBOBBIX
HOPM

- OLEHKM BEPOSATHBIX
PUCKU U OTPAaHUYECHUU B
pEIlIeHNH MOCTaBIEHHBIX
3ajad,

- MIPOTHO3UPOBAHUS
pe3yIbTaToOB

VK-3 Cnocoben
OCYLIECTBIISATh

CcoIuajbHOe
B3aUMOJICUCTBHE u

Pp€ain30BbIBATH CBOIO POJIb

- CmocoOBl  OCYIIECTBIICHUS
COITHAJIEHOTO
B3aUMOJICUCTBHUS

- peajn30BbIBATH CBOIO POJIb

B KOMaHjae, IPOSBIATH
JUAEPCKUE  KadecTBa U
YMEHUS

- HaBBIKAMH pabOTHI C
WHCTUTYTaMH "
OpTaHU3aISIMH, a TaKXKe
crocobamu

3¢ PEKTHBHOTO PEYEBOTO

B KOMaHJIE. u COIIMABHOTO
B3aUMOJEHCTBUS
VK-4. Crioco0OeH | - OCHOBHBIE HOPMBI PYCCKOTO | - PEaJM30BbIBATH PA3IMYHBIC | - PA3IHYHBIMU BHIAMH U
OCYLIECTBIIATE JEIOBYIO n I/IHOCTpaHHOFO(BIX) S3BIKOB | BUIbI pequOﬁ JACATCIBHOCTH | IIpUEMaMU CIIyIoaHus,
KOMMYHHKALIMIO B YCTHOf | B 06J‘IaCTE/I YCTHOH M | B yueOHO-Hay4HOM OOICHWY | YTEHWS, TOBOPEHUS H
. MUCbMEHHOHU peyH; Ha pycckoM U | IHCbMa;

W NMMCbMEHHOW (opMax Ha

- OCHOBHBIE  pa3NN4us | MHOCTPaHHOM(BIX) S3bIKAX; - HaBBIKaMH
TOCYNapCTBCHHOM  A3BIKC | \pyyrppCcTHUECKHX — CHCTEM | - BECTH JMAJIOT HA PYCCKOM H | KOMMYHHKAIHH B
Poccutickoit pycckoro U | MHOCTPaHHOM(BIX) S3BIKAX; MHOSI3BIYHOU Cpejie;
Denepanuu U | HTHOCTPAHHOTO(BIX) A3BIKOB; - OCYILICCTBJIATH | - IIpUEMaMM CO3JIaHHUA
MHOCTPAHHOM(BIX) - OCHOBHBIE 0COOEHHOCTH | 3¢ (eKTHBHYIO YCTHBIX U NHMCbMEHHBIX




SI3BIKE(aX).

CITyIIAHUS, YTEHUS,
TOBOPEHHUSI M TMHChMa Kak
BUJIOB pedeBoii
JIEATEIILHOCTH,

OCHOBHBIC MOJICIIH PEYCBOTO
[TOBE/ICHHSI,;

- OCHOBBI PCUCBBIX KAHPOB,
aKTyalbHBIX sl y4eOHO-
HAyYHOTO OOIICHHUS;

MEXITNYHOCTHYIO
KOMMYHUKAIMI0 B YCTHOI
U THCBMEHHOM (opMax Ha
pYCCKOM u
HWHOCTPaHHOM(BIX) SI3bIKAX;

- CO37aBaTh U PENAaKTUPOBATh
TEKCTHl OCHOBHBIX JKaHPOB
JIEJIOBOM peun;

TEKCTOB Pa3IMYHBIX
JKQaHPOB B IIpoliecce
y4eOHO-Hay4YHOTO
00IIEHUS;

- MacTepCTBOM
Iy OJIMYHBIX
BBICTYIUICHUH B y4eOHO-
Hay4YHBIX CHUTYaIHIX
00IIIEHHNS;

- CYIIHOCTb pedeBoro - cmocobaMu  pemeHus
BO3JICHCTBHUS, €r0  BUJBL, KOMMYHUKaTHBHBIX "
(hopMmBI 1 cpencTBa; peUeBBIX 3a7aq B
- OCHOBHBIE cpezncTBa KOHKPETHOH  CHTYalllH
co3maHusl  BepOalbHBIX U oOIIeHHs;
HeBepOaJIbHBIX TEKCTOB B - TEeXHUKaMHU u
Pas3IMYHBIX CUTYyaLUsIX npueMamMu
JIMYHOTO u KOMMYHUKaINU B
npodeccroHansHO YCIIOBHAX
3HAYUMOTO OOILECHHUS; MEXKYJIbTYPHOTO
pasHooOpasus;
- SI3BIKOBBIMHU
CpeACTBaMHU JUTs
JIOCTHKCHUS
podecCHOHANBHBIX
Lene Ha pPYCCKOM U
HHOCTPaHHOM(BIX)
SI3BIKAX.
YK-5. Crocoben | — cnenuduky ¢uiocobun | — aHATM3UPOBATh | — METOJAMU  KPUTHKH
BOCIIPUHUMATD Kak palUOHANBHONU | COLMOKYIbTYPHBIE Pa3jIM4Msl | UCTOPUUYECKUX
MEXKKYJIBTYPHOE pediekcuBHON JIYXOBHOU | B COBPEMEHHOM MUpE, | UCTOUHUKOB 51
pa3HooOpa3ue o0IecTBa B | JAEATEILHOCTH; omnupasch Ha 3HaHHE | CHCTeMaTH3allH
COIMAIBHO- — OCHOBHBIE (pmitocopckue | MUPOBOM M OTEUECTBEHHOH | MCTOPUKO-KYIbTYpPHOM
HCTOPHYECKOM, STHIECKOM | €M W KAaTeTOpMH B HX | HCTOPHH, OCHOBHBIX | mH(popmanuy;
" ¢unocohCcKOM | HCTOPUYECKOM Pa3BUTHU M | GHIOCO(MCKUX M ITHUYCCKHUX | — pueMaMH
KOHTEKCTaxX COLMATBHO-KYJIBTYPHOM YUCHHH; KPUTHUYECKOM OLICHKH
KOHTEKCTE; — TIPUMEHATh (QHUIOCOQCKUH | HAydHOH JTHTEpPaTypHl;
— mpoONeMaTHKy OCHOBHBIX | MOHATHHHBIM  ammapar o | — HaBBIKAMHA
pas3zeinoB ¢dunocohckoro | METoaBI B | OCYILECTBIICHHS
3HaHMA: OHTOJIOTMH, TEOPUH | MPO(dheCcCHOHATBHOM CO3HATENBHOIO0  BbIOOpa
IIO3HaHUus, COHHaHLHOﬁ JACATCIBHOCTH, HIEHHOCTHBIX
¢unocoduu, ¢unocodekoii | — apryMEHTHPOBAHO | OPHUEHTHUPOB u
AHTPOIIOJIOTUH, OTUKU, O6Cy)KI[aTI) n peuiaTb Fpa)KI[aHCKOﬁ IIO3UIIHNH.
- OCHOBHBIE | POOJIEMBI
3aKOHOMEPHOCTH MHPOBO33pPEHYECKOT0,
B3aUMO/ICHCTBUS YeJIOBEKa U | HPaBCTBEHHOTO,
o01IecTBa; OOIIECTBEHHOTO u
—  JABWXKYIIME CHIBl ¥ | JMYHOCTHOTO XapaKTepa;
OCHOBHBIC 3aKOHOMEpPHOCTH | — KOHCTPYKTHUBHO
HACTOPHUKO-KYJIBTYPHOTO B3aMMOJIEMICTBOBATh c
pa3BUTHUA YCJIOBECKa nu OKpYXKaromuMn ¢ y4€TOM HUX
o011ecTBa; COLIMOKYNBTYPHBIX
— MecTo d4eloBeKa B | OcOOGHHOCTEW B  ILIEJAX
HUCTOPHYECKOM  TIPOIECCe, | YCIEHIHOTO BBINOJIHEHUS
MOJUTAYECKON OpraHu3anuu | mpodecCHOHATBHBIX 3a1a4 U
o01ecTBa; COIIMAIbHON MHTETPallvy;
- OCHOBHBIE METOJBI | — MMOJy4aTh, 00pabaThIBaTh U
HCTOPHYECKOTO TO3HAHMS W | aHAIN3UPOBATH
TEopHH, oObscHsONME | MHPOPMAIMIO, TOIYyYSHHYIO
HCTOPHYECKUH ITPOIIECC; 13 Pa3INYHBIX HCTOYHUKOB
— OCHOBHBIE OJTambl M | — peoOpa3oBHIBATH
KITFOYEBBIE COOBITHS HUCTOPUUN HUCTOPUYCCKYIO
Poccun u BceoOmet | mHpOpMAaIIIo B
HCTOPHH; HCTOPHUYECKOE 3HaHHE,
— Ba)KHeHIIHne JOCTHUKCHUA OCMBICJIUBATH IIPOLECCHI,
MaTepHaabHOW M JYXOBHOW | COOBITMS W  SIBJICHUS B
KyJIbTYpBI u cucremsl | Poccun u MHPOBOM

LIEHHOCTEH,

COO6III€CTBG B MX JUHAMHUKC




chopMupOBaBIIHECS B XOHE
HUCTOPUYECCKOTO PA3BUTHS,

" B3aHMOCBSI3H,
PYKOBOJICTBYSICh
MIPHUHIUIIAMHA HAYYHOUI
00BEKTUBHOCTHU u
HCTOPH3MA;

— BBIABJIATH CYIICCTBCHHBIC
YEePTHI HUCTOPUICCKHUX
NpOLIECCOB,  SIBIEHUM U
COOBITHI;

- COOTHOCHTD oOmue
HCTOPHYECKHE TPOLECCH U
OTIeNbHBIC (QaKTHI;

- ¢dopmHIpoBaTH "
apryMEHTHPOBAHO
OTCTauBaTh  COOCTBEHHYIO

MO3ULHUI0 O  Pa3IHYHBIM
npo0iieMaM HCTOPHH;

YK-6 Camoopranuszanys ¥ | - TPUHIMIBI H CHOCOOBI | -  KPUTUYHO  OIICHUBATH | - npueMaMu u
camopasButue (B TOM | CaMOOpraHM3aIUU KaK | JINYHOCTHBIC pecypchl | TEXHUKaMU MICUXUYECKOM
qucie OCHOBBI CaMOpPa3BUTHS (BKIIOYAash BpPEMEHHBIE) TPU | CaMOPETyJsUU
3I0pOBBECOEpEIKEHHUE) MIPOEKTHPOBAHNHT u
Crocoben YIpaBIATh peam3anun TPaeKTOpUHI
CBOUM BpEMEHEM, CBOETO Pa3BUTHUSA
BBICTpauBaTh u
peann3oBbIBATh
TPaeKTOPHIO
CaMOpa3BUTHA Ha OCHOBE
NPUHLUIIOB  00pa30BaHMs
B T€UEHHUE BCEH JKU3HU.
YK-7. Crioco0eH | - BIMSHUE 03J0POBUTEIBHBIX | - BBINOJIHATH W HOAOHpATH | - TMMHACTHYECKON
MOAICP)KUBATH JTOJDKHBIA | CHCTEM (hU3UYECKOTrO | KOMIUICKCHI YNPaKHCHHWN HA | TCPMHHOJIOTHCH TS
YpPOBEHB (hu3uYecKol | BOCIUTAHHUS HA YKPEIUICHHUE | Pa3IMyHBIC TPYIIIBI MBIIIIL; MIPOBEJICHUSI KOMILIEKCOB
MMOJATOTOBIGHHOCTH ISl | 37I0pOBbB4, MPOGUIAKTHKY | -  HCIONB30BATh  METOMBI | YIpaKHEHUI;
obecrieucHUS npodeccrnoHaIbHBIX o0Oy4eHHsT W BOCIHUTAHHA C | - HaBBIKAMHU u
MTOJTHOLIEHHO 3a00J€BaHUNl ¥ BPENHBIX | YIETOM YpPOBHS (PH3MUYECKOU | CpeicTBaMU
COLMATHHOU U | IPUBBIYEK; TOJTOTOBJIEHHOCTH U | CAMOCTOSITEIILHOTO,
npodeccHoHaNbHON - OCHOBbl  TEOPHUM M | MHAUBHUIYAJIbHBIX METOIUYECKU
JIeSITETbHOCTH METOUKU ¢usmgeckoit | ocobeHHOCTEH [IPaBUWJIBHOTO
KyJbTYpPBI U CIIOPTA; 00yYarOIUXCS; JIOCTHXKEHUSA  JOJIKHOTO
- TmpaBWJIa H  CIOCOOBI | - MCIIOJIB30BaTh B IIPOLECCE | YPOBHSA ¢busnueckoit
TUTAHUPOBAHMS 3aHITHI OCHOBBI Pa3MYHBIX | TOJTOTOBJICHHOCTH;
WHAUBUYAJIBHBIX 3aHATHUI | BUIOB criopTa u | - cmocobamu KOHTPOJISL U
pa3InyHOM IeJIEBOI | O3JOPOBUTENBHBIX OIICHKH (u3nUECKOTO
HaIpPaBJIEHHOCTH. TEXHOJOTHH. pa3BuTHI U (QHU3HIECKON
MOATOTOBJIEHHOCTH;
VK-8. CriocobeH | - rpaBuiIa TEXHUKU | - CO3[aBaTh U MOIJAEPKUBATh | - HABBIKAMHU OKa3aHHs
CO3/1aBaTh 1 | 0€30IacHOCTH; Oe30MmacHbIe yCIJIOBUS | MEpBOM JIOBpadeOHO
MOJJAEP>KUBATH - TEOPETUYECKHE OCHOBBI | )KM3HEAEATEIbHOCTH, B TOM | IIOMOIUM MOCTPAAABIINM,
Oe3omacHbIe YCIIOBUS | KU3HEAESITEIbHOCTH B | UMcie NpU BO3HUKHOBEHUH | HABbIKAMHU CO3JaHUS U
JKU3HEACATEIIBHOCTH, B | cUCTEME «YelIOBEK — Cpella | Ype3BhIUANHBIX CUTYAIIH; MOAJIEPKKA O€30MacCHBIX
TOM qHucie pHu | OOUTaAHHS; - 30GheKTUBHO MPUMEHSTH | YCIOBHMA
BO3HUKHOBEHHH - MPaBOBBIC, HOPMATHBHBIE U | CPEJCTBA 3aIUTHI OT | JXU3HEACATEIBHOCTH, B
Ype3BbIYaHBIX CUTyalluid. | OpraHU3allMOHHBIE OCHOBBI | HETaTUBHBIX BO3JIEUCTBUI; TOM qucie npu
0€30mMacHOCTH - IUJIAHUPOBATH MEPONPUATHS | BOSHUKHOBEHHUH
KHU3HEACSITEILHOCTH; 10 3alUTe TMepCcoHaja | | YpEe3BBIYAMHBIX
- OCHOBHl  (DPM3HWOJIOTHH | HACEJICHUS B YPE3BBIYAMHBIX | CHTYyallWi.
YeJIoBeKa, aHATOMO- | CUTYyalUsIX u npu
(huznomoruuecKue HEOOXOIUMOCTH TPUHUMATH
MOCNEACTBUSL ~ BO3AEHCTBUS | yyacTHe B INPOBEIECHUU
Ha YeJIOBEKa | CracaTeNbHbIX W APYTUX

TPaBMUPYIOLIUX, BPEIHBIX U
MOpakalomux (hakTopos,;
- COBPEMEHHBII KOMILIEKC

nmpoGieM 0e30macHOCTH
4eJIOBeKa; cpeacTBa W
METOAbI IIOBBIIICHUA

HCOTJIOKHBIX pa60T;




0€30IaCHOCTH;
- KOHIICIIIUIO U CTPATCTHUIO

HaIlMOHAIBHOI
0e30MacHOCTH;
YK-9 Crnoco0eH | cymHOCTh  IKOHOMHYECKHX | aHAJIM3UPOBATh U | HaBBIKAMU
NPUHAMATh NPOLIECCOB W SBJEGHUH B | colepiKaTelbHO UCIIOJIb30BAHMS
000CHOBaHHbBIE Pas3IMYHBIX o0nacTsX | MHTEPIPETHPOBAThH MOJTy4eHHOU
9KOHOMHYECKHE DELICHHs | )KU3HEIESITEIbHOCTH, 9KOHOMHYECKHE IPOLECCH U | (MHAHCOBOM,
B pa3IMYHBIX O007acTAX | (UHAHCOBO->KOHOMHYECKHE | SBJICHUS, (hMHAHCOBYIO, | OyXTanTepCcKOW W WHOU
KU3HEACATETIBHOCTH MOKa3aTeIH, 3TaIbl n | OyXraiTepckylo ¥ HHYIO | 3KOHOMHYECKOH
METOJIBI NPUHATHS | SKOHOMHUYECKYIO napopmanuu TUTs
YIIPABICHYECKOTO PELICHUs, | HH(POPMAIIHIO; MPUHSTHSL
OCHOBBI (huHAHCOBOH 000CHOBaHHBIX
TPaMOTHOCTH; 9KOHOMHYECKHUX
pelieHui u
panMoHaIbHOTO
(rHAHCOBOTO
TIOBE/ICHHS;
YK-10 CnocoOeH | -ToHSTHE,  TPU3HAKH W | -BBISABIATH B | -HaBBIKAMH  IIPaBOBOM
(hopMHpOBaTh HETEPIUMOE | CYIIHOCTh  KOPPYNUHMHA ¥ | MPOTUBOIPABHOM IOBEICHUU | OLIEHKH
OTHOIIICHHE K | KOpPYNIHOHHOTO TIPU3HAKH KOPPYIIHH; KOPPYNIUOHHOTO
KOPPYNIIHOHHOMY TIOBE/ICHHUS; TIOBE/ICHHUS;
MIOBE/ICHHIO
OIIK-1. CrocobeH | - ocoOeHHOCTH paboOTHl € | - OCYIIECTBIATH MOWUCK M | - HABBIKAMH MPUMEHECHUS
MPUMEHSTH HOBBIMH TEXHOJIOTHSIMH U | BHEAPECHHUE TEXHOJIOTHYECKUX
TEXHOJIOTHYECKHE WCTIONIb30BaHMS TEXHOJIOTHYECKUX HOBAIMH U | HOBAILUH "
HOBAallMM U COBPEMEHHOE | COBPEMEHHOIO COBPEMEHHBIX MPOTPAMMHBIX | HUCIIOJIb30BAHUS
pOrpaMMHOE NPOrpaMMHOT0 o0ecredeHHs: | POAYKTOB B | COBPEMEHHOTO
obecrieuenne B cdepe | B chepe cepBuca; npodeccroHaNbHYIO MPOrPaMMHOTO
cepBuca. CEPBUCHYIO JCATCIBHOCTE; obecrieueHuss B chepe
CEepBHCa.
OIIK-2. CrocobeH | - OCHOBHBIE (yHKIUH | - OCYLIECTBISITH OCHOBHBIE | - HaBBIKAMH KOHTPOJIA
OCYLIECTBIISITH OCHOBHBIE | YIPaBJICHHSI ACATEIBHOCTBIO | QyHKUIUM YIpaBJICHUs | JIEATEILHOCTH
¢dyHKIH YIPaBICHUS | MPEATIPUATHS cdepsl | MpeanpusTHeM cdepsl | MPeanpHATH cdepsl
CEpBUCHON cepBHca u ero | cepsuca u ero | cepsuca u ero
JEATEIBHOCTBIO. MOApa3/IeNICHNH; TIO/Ipa3ACICHISIMH, MOJIpa3/ICIeHAH.
OIIK-3. CrocobOeH | - OCHOBHBIE  MapaMeTphl | - TNPUMEHATH  OCHOBHEIC | - HaBBIKaMHU
obecrieunBath TpeOyeMoe | OIEHKH KauecTBa yCIyT; TIOJI0XKEHHS CHCTEMBbI | IPOEKTUPOBAHUS YCIyT B
Ka4ecTBO TIPOIIECCOB MEHEPKMEHTa KadyecTBa B | COOTBETCTBHHU c
OKa3aHHS ycIyT B COOTBETCTBHHU co | TpeOOBaHMAMH K  UX
n30paHHON chepe CTaHIapTaMu, Ka4yeCTBY.
npodeccnoHamTbHOMI
JIeSITETIBHOCTH.
OIIK-4. Cnoco0eH | - OCHOBBI MApKETHHTOBBIX | - HCIIOJIb30BaThb OCHOBHBIE | - HaBbIKaMU
OCYILECTBIIATh UCCJIEJIOBAaHUH  CEPBUCHOIO | METOABI IPOJAX YCIYr, B | HPOJBHXKEHUS YCIYT IO
Hccie0BaHne pBIHKA, | PBIHKA, noTpeduTenel, | TOM 4Yuciae ¢ IOMOIIBIO | OCHOBHBIM
OPTaHHU30BBIBATh NPOJAXH | KOHKYPEHTOB; OHJIAIH u WHTEPHET | HallpaBJIE€HUSIM, B TOM
" TIPOJIBIKCHNE TEXHOJIOTHH; qucie ¢ [OMOIIBIO
CEpPBUCHBIX POIYKTOB. OHJalH W  WHTEpPHET
TEXHOJIOTHl.
OIIK-S. Croco0OeH | - SKOHOMHUYECKHE MOHATHS, | - TPUHUMATh pEIICHWS ¥ | - HaBBHIKAMH TIPUHSTHS
NPUHUMATh IKOHOMHYECKH | OCHOBBI aHajM3a | 0OOCHOBBIBATH UX | pelIeHHH,
00OCHOBAaHHBIE PEUICHHUS, | IKOHOMHUIECKOH HE00X0IUMOCTh 1 | ’KOHOMHYECKOTO
obecrieunBaTh JESTETPHOCTH W pacdera | Ielecoo0pa3HOCTh 11 | 000CHOBaHHSA ux
3KOHOMUYECKYO SKOHOMUYECKOU obecrnieueHus HE00X0TUMOCTH u
3¢ (HEeKTUBHOCTH 3¢ (HEeKTUBHOCTH; SKOHOMUYECKOU 1enecoo0pasHoCTH  MpH
opraHm3anii  U30paHHOI 3¢ PeKTHBHOCTH OCYLIECTBIICHUU
cdepsl OpraHM3aIui pu | npodeccHoHaTbHON
npodeccrnoHabHOIM OCYIIECTBIICHUN JIeSITEIIbHOCTH.
JIeSTeIIbHOCTH. podecCHOHANTBHOMN
JIeATeNIHOCTH,
OIIK-6. CnocobeH | - HOPMAaTHBHO-TIPaBOBYIO | - OOOCHOBaHHO TPHMEHATH | - HaBBIKAMH
MPUMEHSTh B | JIOKyMEHTalMI0O B  cdepe | HOPMAaTUBHO-TIPABOBYIO obecrieueHus
podecCnOHATBHON cepBHca u IpHUeMBl | JOKYMEHTalmio B cdepe | TOKyMEHT0000poTa B




JESATEIBHOCTH
HOpPMaTHBHBIE  IPaBOBBIE
aKTHI B chepe cepBuca.

OCYIIECTBJICHUA €€ ITOUCKA,

CepBHCa; co0iro1aTe
3aKOHOJIATEIIHCTBO
Poccuiickoit ®enpepanuu o
MIPEIOCTABJICHUH YCIYT;

COOTBETCTBHH c
HOPMATHBHBIMH
TpeOOBaHUAMU.

OIIK-7. CnocobeH | - TpeOoBaHUs OXpaHbl TpyJa | - HPUMEHATh TpPeOOBAaHUS | - HABBIKAMH COOJIIOACHUS
obecrieunBaTh U TEXHUKH OE30MacHOCTH, | OXpaHBl TPyJa W TEXHHKH | TOJIOKCHUM
6e30macHOCTb OCHOBBI 6e3omacHoro | 6e3omacHocTH, HOPMAaTHBHO-IIPABOBBIX
00CITyKMBaHUs 00CITyKMBaHHUS; obecrieunBaTth  0€301acHOE | aKTOB, PEryJHPYIOMINX
notpeduTenen " 00CIyXNBaHNE OXpaHy TpyJa M TEXHUKY
coOmonenne TpeOoBaHMI moTpeOuTeNei; OesomacHocTH B cdepe
3aMHTEPECOBAHHBIX cepBuca.
CTOPOH Ha OCHOBaHWH
BBIIIOJIHEHUS  HOPM U
IpaBWJI OXpPaHbl TpyAa H
TEXHHKH 0€30I1aCHOCTH.
OIIK-8 CnocobeH | -coBpeMeHHEIE -IIMPOKO HCIIOJb30BaTh B | -HabOpoOM
MOHUMATh NPUHOUIBL | MH(OPMALOHHBIC Ppas3IMYHBIX o0nacTax | sJeMEeHTapHBIX
paboTsl COBPEMEHHBIX | TEXHOJOTUM M IPHUHIUIBI r700ajgbHBIE U JIOKAJIbHBIC ornepanui, COCTaBIISTH
MH(OPMALIMOHHBIX uXx paboTsl; KOMITBIOTEPHBIE CETH; U3 HUX ACUCTBUS, a W3
TEXHOJIOTuil 5 JEeUCTBUI
UCIIONIB30BaTh ~ UX  JUIs KOMOMHHUPOBAThH
pemnieHust 3agad CJIOKHBIE OTICpalny;
npodeccrnoHaNbHOIM
JIeSITEILHOCTH
TIK-1 Cnocoben K | - TOTpeOHOCTH deNoBeKa, | - NIPOBOJIUTH aHaIu3 | - METOIaMU
MPEOCTaBICHNAIO  YCIYT, | OCHOBBI TIOBEACHUS | MOTPEOHOCTEH, TOBENCHUS | NMPEAOCTABICHHUS YCIYT,
OpTraHM3ali  IIpoIlecca | MOTpeOHuTeNell, MeTonsl U | MoTpeOuTeNeH, BBIOMpATh | OpPraHu3aluy IIpolecca
00CITyKMBaHHUs WHCTPYMEHTEI METOJIBI NPEOCTABICHUS | OOCITyKUBaHUS
NOTpeOuTeNed C y4YeTOM | MPEeNOCTaBICHUS yCIyT, | yCIuyr, OpraHM3alyy | NOTpeOuTeNneil ¢ y4eToM
MOTPeOHOCTEN KIIMEHTOB OCHOBBI OpraHM3aliy | Iporecca o0ciTy)KMBaHUsl | NOTPEOHOCTEH KIIMEHTOB;
mporiecca oOCIIy’)XKMBaHUs | MOTpeduTenelt ¢ ydyeToM
MOTpEeOUTENICIH; NOTPEeOHOCTEH KIMCHTOB;
I1K-2 Crnocobex K | - OCHOBBI  OpraHM3allM¥ | - aHAJIW3UpPOBaTh OM3HEC- | - HaBBIKAMU Pa3pabOTKU
pa3paboTke n | OM3HEC-TIPOIIECCOB, TIPOIIECCHI, COBpPEMEHHBIE | OM3HEC-TIPOIIECCOB c
HCTIOJIb30BAHHIO TEXHOJIOTHH, HCIIOIb3YEMbIE | TEXHOJOTHH, HCIIOJIb3yeMbIE | UCIIOIb30BAaHUEM
COBPEMCHHBIX TEXHOJIOTHH | TpH OCYIIECTBICHUN | TIPH OCYIIECTBICHUN | COBPEMEHHBIX
UL OCYIIECTBICHHS | IPOILEcCa CEPBUCA; TIpoIIecca CepBHCca,; TEXHOJIOTHH, pa3paboTKu
mporecca cepBrca u HCTIOJIb30BAHUSA
COBPEMEHHBIX
TEXHOJIOTUH JUISL
OCYIIECTBIICHHS
IpolLecca CEpPBUCA;
IK-3 CrnocoGeH | OCHOBBI, METOJIBI U | IPOBOAMTH NPUKJIAJHbIE | HABBIKAMH  MPOBEICHUS
OCYIIECTBIISITh MHCTPYMEHTHI TPHUKJIAIHBIX | HCCIIEIOBaHUS, MPUKIIaIHBIX
MPUKIIaAHbIC UCCJIEJIOBAaHUH,  OCHOBHBIC | HalpaBJICHHbIC Ha | UCcieJOBaHMH,
HCCIEIOBaHUS U | IOHATHA  WHHOBAalMH B | BBIBIGHHE BO3MOMKHOCTEH | MPUMEHEHHS
paspabaTbIBaTh CEpPBUCHOH JIESTEILHOCTH; 3¢ PEKTUBHOTO pa3BUTHS | COBPEMEHHBIX
WHHOBAITOHHBIE TIPEATIPUATHS cepBHCa, | MHHOBAlMOHHBIX
pelIeHus], HarpaBJIeHHbIC HCTIONIb30BATh TEXHOJIOTHH JUIst
Ha s eKkTuBHOE OpTaHM3aIMOHHO- CO3JIaHUS
pasBUTHE  NPEINPHATHSI yTpaBJIeHYECKHe HHHOBAIMH, | KOHKYPEHTOCIIOCOOHBIX
cepBuca CBSI3aHHBIE c HOBBIMH | YCIIYT;
dbopmamu yIIpaBJIeHUs,
BUIAMHU yCIyT, 6onee
¢ ¢dexTuBHEIME  (popmamu
0o0CcTy)KUBaHUS,
[K-4 Criocoben K | -OCHOBHBIE TIOHSTHS, METO/IbI | -HCIIOJIb30BAThH METO/Ibl | -HaBbIKAMH
pa3paboTke TPOEKTOB B | pa3pabOTKM W  YHpaBIICHMS | pa3pabOTKM W YIPABJIEHHS | OCYLIECTBICHUS
chepe cepBuca U | mpoekTamu B chepe cepBHca; | IPOEKTaMH B cepe cepBHca; | AesTelIbHOCTH o
YIPaBICHUIO UMHU paspaboTke "

YIIPaBICHUIO MPOECKTAMH
B cpepe cepBuca;

TIK-5 Cnocoben
OpraHU30BaTh paboty
HCIIOJTHHUTEIICH

- OCHOBBI B3aUMOJEHCTBUS C
[IEPCOHAJIOM,  YNpaBJICHUS
HIEPCOHAIOM,

- TpOBOJMUTH aHANM3 |
OLIEHKY OpraHM3aliu TpyJa
MIEPCOHANA,

- HaBBIKAMH pa3paboTKu
MEPOIIPUATHIH,
HaIpaBJIEHHBIX Ha




TIOBBIIIICHAE
3¢ EKTUBHOCTH
OpraHu3aliy TPYAa;

[1K-6
OpPTraHH30BaTh
JIeSITeIbHOCTh
NpEeANpUsITHAsT CepBUCa C
y4eToM U3MEHEHHS
KOHBIOHKTYPBI pBIHKA U
cmpoca ToTpeduTenel, a
TaKxe COLIMAJILHOM
MOJIMTHKH TOCYIapCTBa

Cnocoben

- OCHOBBI
(yHKIIMOHMPOBaHUS
NpEeANPUATHS cepBuca,
OpTraHU3alUl JAEATEIBHOCTH
MPEANPUSATHS CEPBHCA;

- METONBl  OpTaHM3AIUN
JIESTETPHOCTH TPEATIPHUSTHS
CepBHCa;

- OCHOBBI COLIMAJIbHOM

MOJUTHKH TOCYIapCTBA;

- TUIAHUPOBATH,
aHaJIM3UPOBATH
JeSITeIbHOCTD TNPENIPUATUSL
cepBHca, CpaBHUBATh
MOJIyYEHHBI  pe3ysnbTaT C
IUTAHUPYEMBIM, BBISBIIATH
TIPUYHHBI PacXoXKACHUS
MIAHUPYEMOTO M PEANbHOTO
pE3yNIbTaTOB;

- aHAIN3HUPOBATH
KOHBIOHKTYPY PBIHKA, CIIPOC
norpeduTenei;

- MPUMEHSTh METO/IbI
OpraHu3alu JeSTeIbHOCTH
NpeaIpusTHs  CepBHCA C
y4eToM COLIMAIbHOU
TIOJIMTHKH TOCYAaPCTBa;

- HaBBIKAMH [IPUMEHEHHMS
METOJIOB  OpraHH3alH
JIeSITEIIbHOCTH
NPEANPUSITHSL CEepBHCA C
Y4ETOM N3MEHEHUSA
KOHBIOHKTYPBI PBIHKA H
cmpoca moTpeOuTenei, a
TaKxKe COIIMAJIbHOU
MOJIMTHKH TOCYIapCTBa;

TIK-7 Criocoben K
MPOJBIKCHUIO yCIayr
NpPENPUSITHS CEPBHCA

- OCHOBBI  IPOJBWKCHUS
YCIIyT, MHCTPYMEHTEI
MIPOJIBIKCHUS YCIIyT,
cnemuuKy  MPOIBIKCHUSA

YCIIyT B UHTEPHETE;

- aHAJM3WPOBATh MOKA3aTEIH
JEeSITEIBbHOCTH TIPEIIPUASTHL
chepsr cepBuca,
KOHBIOHKTYPY PBIHKA, CIIPOC
notpebuTenet, BBIOMpATh
KaHaJIbl ~ TPOJBHKCHUSI B
COOTBETCTBMM €  oOmiei
MapKETUHIOBOM CTpaTerueu
OpEANpUATHS cdepsl
cepBuca U
3aKOHOJIaTeIIECTBOM PD;

- HaBBIKAMH  aHAaJH3a
roKazaTesei
NESTETBHOCTH ~ (DUPMBIL,
KOHBIOHKTYPHI ~ PBIHKA,
crpoca  TMOTpeOuTene,
BbIOOpa KaHaJIOB
MIPOABUKCHU B
COOTBETCTBUU C 0OIIeH
MapKETUHTOBOM

CTpaTerueil opraHu3anuu
cepst cepBHca H
3aKOHOIATEILCTBOM PD

TIK-8 Criocoben K
OpraHu3aIuu
B3aUMOJENCTBUA
NOpPEANpUsITAS  CepBUCa C
KOHTAaKTHBIMU
AyTUTOPUIMHU

- OCHOBBI BEJIEHHS JENOBBIX
TIEPErOBOPOB,
OCYIIIECTBIICHHS
KOMMYHHKaII C
KOHTAaKTHBIMHU ayAUTOPHSIMH;
- OCHOBBI pa3paboTku
HEOOXOUMOM
JIOKYMCHTAIINHY;

- BECTHU
OCYILECTBIISITh
KOMMYHHUKAIH c
KOHTAKTHBIMHU ayIUTOPHUSIMH;
- paboTath ¢ HEOOXOIMMOM
JIOKyMEHTalue;

MIEPETOBOPHI,

- HaBBIKAMH  BEJCHUSA
JIEIIOBBIX TIEPETOBOPOB;

- HaBBIKAaMH pPabOTHI ¢
HEOOXOIUMO
JIOKyMEHTaLUEH.

3.2.1. Beinoinenne BKP

KpaTkoe onucanue coaep:kanus 1esiTeJIbHOCTH 00y4aloLIerocsi B Nepuos
NOAroTOBKHM K 3amure BKP
BoinyckHas kBanugukanroHHas padoTa - 3T0 Hay4yHas paboTa, BhINOIHsIEMast 00y4JarouumMcst

Ha 3aKJIYUTCIbHOM JTallc O6y‘leHI/I$I,

C HCIIOJIb30BAaHHEM 3HAHHHK IIO pany AUCHUILIINH

HaIpaBJIEHUsI TIOJITOTOBKHU (CMENUATFHOCTH) U MMEIOIIas 11eJIb CUCTEMATU3UPOBATh U PACIIUPUTD
3HAHUS U NPAKTUYECKHE HABBIKM B PEHICHUM CIIOKHBIX KOMIUIEKCHBIX 3a/Jad, C 3JE€MEHTaMH
MCCJICIOBAHMM, a TaAKXKE ONPEICIUTh YPOBEHb U MOATOTOBJICHHOCTh BBIITYCKHUKA K MPAKTUUYECKOU
paboTe B COOTBETCTBUHU C TIONy4aeMOii KBaIU(pUKAITHEH.
BrimryckHas kBanm@ukamonHaas paboTa, BBITIOTHAEMasi 00yJaronuMHUCs, TI€MOHCTPUPYIOIIAS
YpOBEHb TOJTOTOBJICHHOCTH K TmpodeccuoHanbHoil nestenbHocTH. BKP  BhImMOnHSETCS Ha
3aBepIIAIOIIEM ITare TEOPETUIECKOro 00yUeHH s, Ha MOCIeIHEM Kypce.
BKP BeimonHsieTcst Ha 0a3e TEOPETUYECKUX 3HAHUMA U MPAKTHUYECKUX HABBIKOB, TOTYYEHHBIX
oOydJaromuMucs B Tepuoj OOy4YeHUs, MPU STOM TIOJBOAUT HTOT TEOPETHUYECKOTO OOydeHUS
00yJaromierocs: ¥ moATBEPKAAET ero MpohecCHOHATBHBIE KOMITETEHITHH.
BrimyckHas kBanudukanmonHas padoTa BeIOIHsIETCS B hopMe OaKalaBpCKOW pabOTHI.
BrimonHenue BBIMYCKHON KBaTU(UKAIIMOHHONW pabOThl OCYIIECTBISECTCS MO PYKOBOJCTBOM

Hay4HOTO PYKOBOAMTEIS M3 4HCIa Mpodeccopos,

JIOIIEHTOB,

CTapIIMX IpernojaBareseH,




ACCHCTEHTOB, HAy4YHBIX COTPYAHMKOB JIa0OpaTopuii YHHUBEPCUTETA, KOTOPBIH KOHCYIBTHPYET
oOyyarorierocs 1o npo0iaeMe ucciae10BaHus, KOHTPOJIUPYET BHITOTHEHUE MHIMBUAYATLHOTO TUIaHa
M HECeT OTBETCTBEHHOCTb 3a IIPOBEICHHME MCCICNOBAHUM, KAa4ECTBCHHOE U CBOEBPEMEHHOE
BBHITIOJTHEHHE PaOOTHI.

Meau u 3agaun BKP

BeinmyckHast kBanupukanuoHHas paboTa SBIAETCS 3aKIFOUUTENIBHBIM 3TAIlOM IPOBEICHUS
rOCYJAapCTBEHHBIX HWTOTOBBIX HCIIBITAHMM M BBIIOJIHACTCA C LEIbI0 JEMOHCTPALlMM YpPOBHS
HOJrOTOBJIEHHOCTHU BBIITYCKHHUKA K CAMOCTOATEIbHOM MTPO(pECCHOHAIBHON e TEIbHOCTH.

3anayamu BoinosHeHus BKP sBisrorces:

- pacIIMpeHHe, 3aKpeIUIeHHe M CHCTEeMaTH3alusl TEOPETHMUYECKUX 3HaHWU, NpHOOpeTeHue
HAaBBIKOB IIPAKTUYECKOTO INPUMEHEHHMs 3THX 3HAHUU IIPU PEIICHUM KOHKPETHOM HAy4YHOW WIIU
HAy4YHO-METOJINYECKON 3a/1a4H;

- Pa3BUTHE HABBIKOB BEJICHMS CAMOCTOSTENBHBIX TEOPETUYECKUX M OIKCIIEPUMEHTAIBHBIX
MCCJIEOBAHMUM C UCIIOJIB30BAaHUEM COBPEMEHHBIX HayUYHBIX METO/0B;

- IPHOOPETEHNE OIBITA PEACTABICHUS U IIYOJIUYHOM 3aIUTHl PE3YJIbTATOB CBOCH HAYYHOH U
IIPAKTUYECKOHN AEATEIbHOCTH.

Tema BBIMYCKHOW KBaTM(PHUKALMOHHON pabOTHI OMKHA OBITh AaKTyalbHOW, MPEACTaBIATH
HAY4HbI M IPAKTUYECKUH MHTEpPEC U COOTBETCTBOBATH HAIIPABICHHWIO U (MJIM) HAIPaBIEHHOCTH
00pa30BaTebHOI POrpaMMbl.

TpeGoBanus k cTpyKType u coaep:xanno BKP

BeimyckHast  kBanmudukanuoHHass —paboTa  SIBJISETCS  3aKOHYEHHOW CaMOCTOSITeNbHOU
KOMIUIEKCHOW Hay4HO-NPAKTUYECKON pa3pabOTKON CTy/EeHTa, KOTOpas BHIIIOJHEHA B COOTBETCTBUU
pEeKOMEHJalUsAMU 110 TOATOTOBKE, MNpexacTaBieHuto K 3ammre BKP g oOyuarommxcs mo
Hanpasienuto mnoarotoBku 43.03.01 CepBuc, HampaBieHHOCTH (mpoduiib) 00pa3oBaTENbHON
nporpamMmMbl «TeXHOIOTUM M OpraHu3alys 1esTeIbHOCTH B UHAYCTPUHU TOCTEIIPUMMCTBAY, 3a04HON
dbopmbl 00yUEHUSI.

CrpyKTypa BBITYCKHON KBaJU(HUKALMOHHONH PabOThl, OCHOBHBIMHU 3JIEMEHTaMHU KOTOPOIl B
HOPSAJIKE UX PACTIOIOKEHUS SIBIISIFOTCS CIEAYIOLIHE:

. TUTyNbHBIN JTUCT.

. Coneprxanue.

. Onpenenenus, 0003HaYEHUS U COKpAIeHUs (IIPU HEOOXOJUMOCTH).
. Benenue.

. OcHOBHas 4acTh.

. 3aKJII04YEHHE.

. CIIuCcoK UCIOIB30BaHHBIX HCTOUHUKOB.

. IIpuinoxenus.

TUTYNBHBIA JUCT SIBJISETCS MEPBBIM JIMCTOM BBIMYCKHOM KBalM(UKALMOHHOM paboOThl U
opopmisiercas 1o ¢dopme, yTBepkaEHHOUW IlomokeHueM O MOpsAKE BBIIOTHEHUS W 3aIUThI
KYpPCOBBIX U BBIITYCKHBIX KBaJH(PHUKAIIMOHHBIX PaOOT.

[Tocne TUTYIBHOIO JMCTA MOMEIAETCsl COAepKaHue, B KOTOPOM MPHUBOJSATCS BCE 3ar0JIOBKHU
pa3zenoB paboThl U YKa3bIBAIOTCS CTPAHHULIBL, C KOTOPBIX OHU HAYMHAIOTCS. 3ar0JIOBKU COJEPKAHUS
TOYHO JIOJKHBI MOBTOPSATH 3arojOBKH B TEKCTE. 3arojIOBKM OJIMHAKOBBIX CTYyINEHEH pyOpuKauuu
HE00X0/IMMO pacIoiaraTh Apyr Moj ApyroM. 3aroj0BKH KaX10H Mocieayromieil CTyIeHn CMEaloT
Ha TPU-TISTh 3HAKOB BIIPaBO IO OTHOIIEHMIO K 3arojioBKaM Mpeablayiieil cryneHu. Bee 3aronoBku
HAUMHAIOT C TMPONMUCHOM OykBBbl 0€3 TOYKM B KOHIE. [locrmeaHee cIOBO KaXKAOTro 3arojioBKa
COEUHSIOT OTTOYHMEM C COOTBETCTBYIOIIMM €My HOMEpPOM CTpaHMIBI B IPAaBOM CTOJIOIE
OTJIaBJICHHUS.

BBenenue Bkirodaer oOmyr0 MH(GOpPMALHMIO O COCTOSTHUM Pa3pabOTOK MO BHIOpaHHON TeMe.
Bo BBemeHuum OOOCHOBBIBA€TCS AaKTYalbHOCTh BBIODAaHHOM TeMbl, MLedb M COJEpXKaHHE
MOCTaBJIEHHBIX 3a/a4, (popmynupyercs oOBEKT U MPeAMET HCCIeA0BAaHUS, YKAa3bIBAIOTCS METOJIbI
UCCIIEIOBaHMs, COOOIIAaeTcsi, B YeM 3aKJII0YaeTcsi HayyHas HOBHU3HA, TeOpeTHdecKas |
MpaKTHYECKasi 3HAUUMOCTb HCCIIET0BaHUSI.

OcBelieHre akTyalbHOCTH JOJDKHO OBITh HEMHOTOCIOBHBIM. HauuHate ee omnucanue
u3sianeka HeT HeoOxoaumocTu. JlocratouHo B mpezenax 1-2 cTpaHMil MOKa3aTh INIABHOE — CYTh
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npoOJeMHON CUTyalluu, M3 4Yero u OyAeT BUAHA aKTyalbHOCTh TeMbl. [locne ¢dopmynupoBku
HAY4YHOH mpoOJeMbl W TeMBbl CIeIyeT yKaszaTh Lenb HcciaenoBaHus. OO0s3aTeIbHBIM 3JIEMEHTOM
BBEJICHUS SABIsIETCA (POPMYITMPOBKA OOBEKTA U IPeAMETa HCCIEeI0BaHUs, a 3aTEM I'MIIOTE3bl U 33134
uccinenoBanus. Bo BBegeHMHM HEOOXOIMMO yKa3aTb METOAbl uccienoBaHus. OHHU  CiIyKaT
MHCTPYMEHTOM B JI00BIBAaHUM (DAKTUYECKOTO MaTepuana U sBISIOTCS YCIOBHEM JOCTUXKEHUS LEITU
uccnenoBanus. [Ipy BBIMOTHEHWHM KBaTU(UKAIMOHHOW pabOThl MOTYT OBITh HCIIOJIB30BAHbI
TEOpeTUYeCKHe (TEOPETUUYECKUH aHau3 M CHUHTE3, CPaBHEHHE, MOJEIMPOBaHHE, 000OILICHHUE,
Kiaccupukanus W T.J.) M OMIUPUYECKHE METOJbl HccienoBanus (Oecena, HaOMIOACHHE,
AQHKETHPOBAHUE, IEJAarorM4ecKUil SKCIEPUMEHT, M3y4eHHE JOKYMEHTAllUd U IPOAYKTOB
NeSITeNbHOCTH W T.0.). llocrme mepeduciieHus: METOJOB ONpejessieTcs HaydyHas HOBH3HA,
TeopeTHYecKasi 3HaYMMOCTb UCCIIE0BAHUS U IPAKTUYECKAs 3HAYMMOCTb UCCIICI0BAHMSL.

OcHoBHas yacTb paOOTHI BKIIOYACT, KaK MPAaBUJIO, JBAa-4EThIpE paszena (IJIaBbl), KOTOpPHIE
pazOuBaroT Ha moapasnenbl (maparpadsr). Kaxaerid paszmen (moapasziei) MOCBSIIEH PEHICHUI0
3a1a4, chopMyIMpOBAaHHBIX BO BBEJICHHM, M 3aKaHYMBAETCS BBIBOJAMH, K KOTOPBIM IPHILIEI
oOyyarolmuiics B pe3yibTaTe IPOBEACHHBIX HccienoBaHuil. Ha3BaHus r1aB JOJDKHBI OBITh
npeaeNbHO KPAaTKUMH, YEeTKUMH, TOYHO OTPAXXaTh UX OCHOBHOE COJIEPKAHUE M HE MOTYT TIOBTOPSITH
Ha3BaHUE JUCCEePTaLUU.

Brimycknas kBanmuguKanuoHHas padoTa 3aKaHUYMBACTCS 3aKIIOUYUTEIBHOM YacThlO, KOTOpAas
Ha3bIBaeTCs «3aKiaroueHue» Uian «BbiBoab». 3aKiIroueHHe AOIKHO ObITh MPSAMO CBSI3aHO C TEMHU
HeNsIMH M 33JjadaM#, KOTOpble C(HOPMYIHPOBAHBI BO BBEIEHUH. 371€Ch MAIOTCS BBIBOIBI U
000011eHNs, BBITEKAIOUIME W3 Bced palOThl, NAIOTCS PEKOMEHJAlMM, YKa3blBAIOTCA IyTH
JaTbHEHIINX UCCIEIOBAaHUN B paMKaxX JaHHOW MpPOOJEeMBbI, PEKOMEHJAUH 0 MPAKTHYECKOMY U
HayYHOMY IIPUMEHEHHUIO PE3YJIbTaTOB PaOOTHI.

HToroBeie pe3ynbTaThl HCCIECNOBaHUS MOTYT OBITh O(OPMIEHBI B BHAE HEKOTOPOTO
KOJINYECTBAa IPOHYMEPOBaHHBIX ab3aueB. MX mocinenoBaTeabHOCTh OINpPENEeNsIeTcss JOTMKOH
MIOCTPOCHHST HUCCIICAOBAHUS. 3aKIIOYUTENbHAS YacTh TAaKXKE COACPKUT HTOTOBYIO OIICHKY
IpO/IeTaHHOM paboThI.

BaxHo mokasaTrp, B 4eM 3aKJIIOYAETCS €€ TJIaBHBIA CMBICI, KaKHe HOBBIC 33/1a4M BCTAlOT B
CBSI3M IIPOBEJCHHUEM HAY4YHOTO MCCIENIOBaHMs. 3aKiIlOueHUEe MOXET BKJIoYaTh B ce0sd U
NPaKTUYECKHUE TPEIOKEHHS, YTO MOBBIIIAET IIEHHOCTh TEOPETUIECKUX MAaTEPHAIIOB.

[Tocne 3akmrodeHus ciemyer OMOIMOrpapuuUecKuil CIUCOK HCHOJIb30BAHHBIX HCTOYHHMKOB,
HCTIOJIB30BaHHBIX MPH MOJTOTOBKE pabOTHI. DTOT CHMCOK COCTABIISAET CYIIECTBEHHYIO YacTh paOOTHI
U OTpaXkaeT CaMOCTOSATENIbHYIO TBOPUYECKYIO paboTy oOyuatoiierocs. Eciau aBTop aenaer CCbUIKy Ha
KaKkue-JIM00 3aWMCTBOBaHHBIE (DAKThI WM LUTHPYET PabOTHI JPYTHX aBTOPOB, TO OH JOJDKEH
00s13aTeNIbHO yKa3aTh B CChUIKE, OTKYJa B3SThl IPUBEICHHbIE MaTepuaibl. He cienyer BkimouaTh B
O6ubauorpadguueckuil CucoK Te paboThl, Ha KOTOPbIE HET CCHUIOK B TEKCTE U KOTOpPbIE (PaKTUUECKH
He ObuIM HCHOJB30BaHbl. He pexoMmeHayeTcss BKIOYAaTh B 3TOT CIUCOK SHUMKIIONEANH,
CTIPaBOYHUKH, HAYYHO-TIOMYJISIPHbIE KHHUTH, ra3eThl. Ecim ecTh He0OXOIMMOCTh B HCIIOJIb30BAHUN
TaKuX M3JaHUH, TO CcJenyeT MNPUBECTH MX B TOACTPOYHBIX CCBUIKaX B TEKCTE BBIMYCKHON
KBaJIM(DUKALIMOHHOM paboTHI.

BcnoMoraTenbHble MM JJOMOJHUTEIbHBIE MaTepHallbl, KOTOPBIE MO KaKUM-TUOO MpUYUHAM
HE MOTYT OBITh BKJIFOUYEHBI B OCHOBHYIO 4acCTh, IIOMEMIAIOT B npuiiokeHue. [lo ¢popme onn moryr
NPEICTaBIATh COOOM TEKCT, TaOIMIIbI, IpadUKU U JIp.

BoinyckHas kBanu@ukanuoHHas paboTa AOKHA ObITh oTHedaTaHa U neperviereHa. O0bem
paboThI ompenensercss MpeaMeToM, IeIsIMH U MeToJaMU HccienoBaHus. PekoMeHryeMblil 00beM
BBIIYCKHOM KBaJM(UKAIIMOHHON paboTbl He Oonee 60 cTpaHUI] MAIIMHONUCHOTO TEKCTa,
BBITTOJIHEHHOTO uepe3 1,5 MeXCTPOUHBIX HHTEpBaA.

Hopsanok npexzammrsl BKP
3aBepmiéHHas BKP npoxoauT npeaBapuTeNnbHyIO 3alIUTY MEepell KOMUCCUEH, COCTOAIECH U3
yrpcla TmpenojaBatenied  Kadeapel, TA€ MPOWCXOAUT TMPEABAPUTEIHHOE TMPOCIYIINBAHUE
o0ydJaromerocs 1o TemMe, pemaeTcs BOIpoc o Aomycke oodydaromierocs k 3ammure BKP. I[Ipen3amura
MPOXOAMT 3a Mecs A0 3amuTsl BKP.

Hopsaok npencraBiaenns u 3kcneprussi BKP



Broimycknas kBanuukanuMoHHas paboTa B 3aBEpIIEHHOM U COpPOIIIOPOBAHHOM BHJE,
NOJNKMCAaHHAs aBTOPOM, HAayYHBIM DPYKOBOJHUTEIEM U 3aBEIYIOLUIMM KadenpoH, MpeacTaBiseTcs
PYKOBOJUTEIIO HE MO3/IHEE, YeM 33 CEMb JTHEH 10 CpoKa 3aimuThl. Ha ocHOBaHMM MpeCcTaBIEHHBIX
MaTepHajoB PYKOBOJIUTEIb HAMPABICHUS PEIIaeT BOIIPOC O JOMYCKE AUCCEPTAIMH K 3aluTe, Aeast
00 3TOM COOTBETCTBYIOIIYIO 3alMCh Ha TUTYJIBHOM JIMCTE PabOTHL. B ciydae ecnm pykoBOAMTENh
HANpaBJICHUS HE CYMTACT BO3MOXKHBIM JIOMYCTHTH OOyYaroImierocs K 3alluTe, 3TOT BOIPOC
paccMaTpuBaeTCs HHAMBUAYAJbHO C YYaCTHEM COWCKATeNs, HAaydyHOrO pPYKOBOAMTENS U
PYKOBOJUTENS IIPOTPAMMBI.

Ha BBImMycCKHYI0 KBaJM(pHUKAIMOHHYIO pabOTy HAay4YHBIH PYKOBOIUTEIb T'OTOBHT OT3BIB IO
oOpasiy, yrBepxka¢HHOMY I[lonmoxkeHHMeM O TOpSAKEe BBIMOJHEHHS M 3aAIIUTHI KYPCOBBIX U
BBIITYCKHBIX KBAJTH(PHUKAIMOHHBIX padoT.

Brimycknas kBanudukannoHHas pabora B 00sS3aTENILHOM IMOPSAKE MPOBEPSeTCs Ha 00bEM
3auMcTBOBaHMS M pasmeniaercs B ObC yHuBepcutera B coorBerctBuu ¢ Ilomoxenwem 00
00ECTIeYeHU CaMOCTOSITEIbHOCTH BBINIOJHEHUS! THCbMEHHBIX pabOT Ha OCHOBE CHUCTEMBI
AHTHIUIaTHAT W TOPAAKE  pPa3MEIIEHHS  BBINYCKHBIX  KBAIM(HUKAIMOHHBIX  paboT u
HaYYHOKBaTH(PHUKAIMOHHBIX paboT (auccepranuii) B ObC.

JlonymieHHass K 3amure paboTa, eciy OHa BBINMOJHACTCS 0 3asBKe padoTomaTrelns, TO OHa
HAIpPaBJIETCS Ha pELEH3UI0. PereH3eHTOM Ha3zHayaeTcs BEAyLIMH CHELMATUCT B TOM obsacTu
3HAHMH, 110 TEMAaTHKE KOTOPOH BBIIIOIHEHO HCCIICOBAHUE.

Penensus oopmisiercs B newatHoM Buae. OOyuaromuiics 3HaKOMUTCS C €€ COAEPKaHUEM He
NO3/THEE, YeM 32 IIATh KaJCHIAPHBIX THEW 10 3alUThl BBITYCKHOW KBadH(UKAIMOHHOW paboThl. B
pPELCH3UH OLEHUBAIOTCA BCE paslenbl paldoThl, CTENEHb HOBH3HBI U CAMOCTOSTEIHHOCTH
UCCJIEIOBAHMS, BJIQJICHHE METOJaMU HAyYHOTO aHali3a, apryMEHTHPOBAaHHOCTH BBIBOJIOB, JIOTHKA,
SI3BIK ¥ CTHJIb U3JIOKEHHUSI MaTepuaia, opopMiIeHHe BBITYCKHON KBATH()UKAMOHHOW PaOOTHI.

IlepeyeHb y4yeOHO-MeTOAMYECKUX U3IaHUI Kadeaphl 151 CAMOCTOATEIbHON padoThl
o0yuyawumuxcsi B nepuoj BbinoJHenust BKP

1.T'ocynapcTBeHHas HTOroBas arrecranusi: meroanueckue pekomenaanuu / M. A. Cypkosa, 10.10.
BunorpagoBa; MunucrepctBo  npocsemieHuss PO ; YIBAHOBCKMH — rOCYyAapCTBEHHBIN
negarornuyeckuid yausepcuteT uM. M. H. YabsnoBa ; @akynbrer npaBa, 5SKOHOMUKH U YIIPABIEHUSA,
Kadenpa TeopeTmdecknx OCHOB SKOHOMHUKM W TMpaBOBeAcHUsA. — YIbsHOBCK : ®I'BOY BO
«YnI'TTY um. U. H. YaesgaoBay, 2022.

3.2.2. 3amurta BKP

MMopsinok 3amursl BKP

3ammra BBITYCKHON KBaJU(UKAIIMOHHONW paboT HPOBOJUTCS B CPOKH, YCTaHOBJIEHHBIE
pacnucaHueM rocy1apCTBEHHOM UTOTOBOM aTTECTALMH.

3ammra  BBINYCKHOM — KBaNM(UKAIMOHHOM  paOOTBl  MPOBOAUTCS  HA  3aceJaHuu
['ocynapcTBeHHOM  SK3amMeHanMOHHOM komuccun. B I'OK  mpencraBistoTcsi:  BBITYCKHas
KBAJTM(HUKAIMOHHAs paboTa, OT3bIB HAYYHOIO PYKOBOAWTENSA, peueH3us (IpU HaIUYUH).
[Tpouenypa 3amuThl BHITYCKHOW KBaJM(UKAIIMOHHOW paOOTHl BKIIIOYAET B ce0sl YCTHBIA JOKJIAL
o0yyaroIerocst o TeMe BBITYCKHOI KBalM(UKaMOHHONW paboThl; Bonpockl wieHoB ' DK u oreer
oOyuJarolerocss Ha HUX; OT3bIB PYKOBOJMTENS; 3aC/IyIIMBAHUE PELEH3UU (IIPU HAIUYUU); OTBETHI
00yyYaroIerocss Ha 3aMe4aHus PeleH3eHTa.

3acemanne ['OK HaumHaeTcst ¢ TOro, 4To mpecenaTeabCTBYONUN 00bsaBiseT o 3anmute BKP
yKa3bIBas €€ Ha3BaHUE, UMs U OTUYECTBO €€ aBTOpa, a TAK)Ke HAJIMYMe HEOOXOIUMBIX IOKYMEHTOB.

3areM CIIOBO IpEeNOCTaBisieTcs caMoMy oOyuaroniemycs. CBoe BBICTYIUIEHHE OH CTPOMT Ha
OCHOBE II€pecKa3a 3apaHee IOATOTOBJIECHHBIX TE3UCOB [JOKJIAAa (3aUuMTBIBAHME JOKIaJa HeE
PEKOMEHTyeTCs).

[Tocne BeIcTyIIIeHU O0yYaromeMycsl 3a/1al0TCsl BOIIPOCH! npeaceaareneM U wieHamu ['OK B
yCTHOM (popme.

[anee mpencenaTenbCTBYIOIIMM — MPENOCTABISET  CIOBO  HAYYHOMY  PYKOBOJMUTEIIO
JTOKJIagyuka. B cBoeM BBICTYIJIEHMM HAy4yHBI pPYKOBOJIUTENb pPACKPHIBAET OTHOIICHHE



oOyuaromerocst k padore Hax BKP, ero cmocobHocTs kK Hay4HOU paboTe, NeNOBbIE U JTUYHOCTHBIC
kadectBa. IIpm orcyrctBum Ha 3acegaHuu ['OCynapCTBEHHOM SK3aMEHALIMOHHOM KOMHCCHH
HAay4yHOTO PYKOBOAMTENISA MPEACENAaTEIbCTBYIOIUN 3a4NUTHIBACT €r0 INHCBMEHHBIM OT3BIB Ha
BBITIOJTHEHHYIO PaloTy.

[Tocme BBICTYIUIEHMS HAy4HOTO PYKOBOAMTENSA IPEACENATEIbCTBYIOIIMM  3a4YMTHIBACT
perieH3uio Ha BeIMoHeHHYI0 BKP (mpu Hamuumu) u mpenocTaBiseT OO0yJaromieMycsi CIIOBO IS
oTBeTa Ha 3ameuaHus. [IpoJOKUTENBHOCTD 3alUTBI OJHOM PabOThl, Kak MpaBWIO, HE JOJDKHA
npesblaTh 30 MUHYT.

Pesynbratel  3ammtel  BKP  omnpepensrorcs  OLEHKaMHM  «OTJIMYHO»,  «XOPOLIOY,
«yJIOBJICTBOPUTEIFHO» WM YCTAHABIMBACTCS (PAKT OTPHUIIATEIBHOTO PE3ysbTaTa 3alluThl. JlaHHbIE
OLICHKM CKJIAQJBIBAIOTCA M3 OLICHKM aKTyaJbHOCTH TEMBbI, COJEP)KaHUsA JUCCEpTaluu, €€
opopmieHus (B TOM 4YHMCIE SI3bIKA M CTWJSL M3JIOXKEHHUS), Tpolecca 3aluThl. Pernenue
['ocynapcTBEeHHOM HK3aMEHAllMOHHOM KOMHCCHM IO 3allUTEe BBIIYCKHOW KBaJIM(pUKALMOHHOM
paboTe NpuHUMAETCsl KOMUCCUEN Ha 3aCEJaHUU OTKPBITHIM I'0JIOCOBAHUEM.

Pemienne komuccHM CUUTAETCS NMPHUHATHIM, €CIM OOJbIlE IOJIOBHUHBI WIEHOB KOMHCCUHU
IPOTOJIOCOBAJIO 32 3TO peUIeHHe. Pe3ynbTaThl 3amMThl OOBSABISAIOTCS B TOT K€ JCHB IIOCHE
oopmIIeHHs IPOTOKOJIOB 3aceAanus 1 ocy1apcTBEHHON 3K3aMEHALMOHHOM KOMHMCCUU U 3a4ETHBIX
KHUKEK.

ITpoToxoel 3acenanus I'ocyapcTBEHHOM YK3aMEHAlMOHHON KOMUCCUU BEYTCS CEKpeTapEM
I'OK. B npoToKOJbl BHOCUTCS INE€PEUEHb JOKYMEHTOB, IPEJICTaBICHHBIX Ha 3alUTY, U PEILCHUE
KOMHCCUHM II0 OLEHKE IpEICTaBIEHHON pabOThl, 3alMCHIBAIOTCS 3aJaHHbIE BOIPOCHI, OCOObIE
MHEHHS U T.I. B MpoTOKOI€ yKa3pIBaeTCsl pelieHne O MPHUCBOSHUH BBITYCKHUKY KBaTH(DHKAIINH.

BbinmyckHUKY, 3allMTUBIIEMY BBIIYCKHYIO KBalIM(UKALMOHHYIO paboTy, NpUCBauBaeTcs
KB uKaius 6aKagaBpa v BbIJAETCS JUIIOM FOCyJapCTBEHHOTO o0pasiia.

BKP, a Ttaxxe HMX 3JIEKTPOHHBIE KOIMH, U CONPOBOIUTEIBHBIE JOKYMEHTHI I1OCJIE 3allUTHI
CHAIOTCA Ha XpaHeHue cekperapeM [oCynapCTBEHHOM OSK3aMEHAlMOHHOM KOMMCCHM Ha
BhINyckaromyto kadenpy. IlogpoOHble TpeGoBaHUS K MHOPSAKY pabOThl M 3aILUThl BBITYCKHOMH
KBAJTM(UKAIIMOHHON pabOThI COAEpKATCSd B METOAMYECKUX PEKOMEHJAIMIX, HAXOMSAIIMXCS Ha

Kadenape.

Onucanue nokasareJseil M KpuTepueB OLlCHUBAHUS YPOBHA C()OPMUPOBAHHOCTH
KOMIIeTeHIIMii, onucanne mkaJj ouennsanus BKP

KoJ-Bo 6aos/
Toxcazare u 541-600 421-540 301-420 300 u menee
KpUTEpUHU

OLIEHMBAHMS

AKTyaJILHOCTL Tema cBsazana c | Tema cBsa3aHa c | Tewma cBsizana ¢ pemieHueM | Tema  cBsizaHa C

Temsl. Llenn u | PelcHuEM peleHueM aKTyaJIbHOM npoOieMbl | peleHneM
aKTyaJlbHOHI aKTyaJIbHOHI HayKHu. AKTYyaJbHOCTh | HaCYyILHOM

salladn IpOOIEeMBI HayKW. | IpoOJeMbl HayKH. | 00OCHOBaHa poOJIeMBl HAYKH, HO

HUCCIENOBAHUA | AkryampHOCTB ee | AKTyanbHOCTh ee | HenocTaTouyHo. lLlenu M | akTyalbHOCTH TeMbl
BCECTOPOHHE apryMEHTHpOBaHa. | 33ja4u OIIpeZieIeHbl | apryMEHTHPOBaHa
apryMeHTHpOBaHa. OmpeneneHsl HeNM | HEJOCTATOYHO KOHKpPEeTHO. | cmabo. llemm
YeTko ompeseneHsl | 3aaaun 3a7a4u
uend M 33Ja4yM | MCCIIeIOBAHUSL. UCCIIeJOBaHMS He
HCCIIEI0BaHUs. Pabora  oTpakaer ompenieNneHs! (WiIn He
Pabora OTpakaeT | peajbHbIM  CIOCco0 CBSA3aHBI C TEMOM).
peanbHbII croco0 | TOCTHXKEHHUS LEeH. Tema paboTel He
noctikeHus  nenu. | O6ocHOBaH BBIOOD packpeiTa (WIH He
ObocHoBaH  BBEIOOp | METOMOB OoTpakaet 3amad
METO/IOB HCCIIEIOBAHMSI. HCCIIEJOBAHMS).
HCCIIeJOBAHMSI.

Conepxanue [MosnHo, ¢ | Ionno, ¢ | ObocHOBaHHO Teoperuueckue

HcCIIeJ0BAHNUS HEOOXOAUMBIMH HEOOXOANMBIMH UCTIONB3YIOTCST Pa3InYHbIE | OCHOBBI §

Vmenne | CCPUEMHA Ha | CChbUIKaMHu Ha | METOJBI HCCIICIOBAHUS, HO | HCCIIeyeMOi

NCTOYHHKH, HCTOYHHKH, KPyr  HMX  OrpaHHYeH. | MpoOiIeMbl HE

HPUMCHATD U37I07KEHBI U37I07KEHBI HesmocTaToyHO 4YeTKO M | PacKpHITHL — BrIbop

TCOPCTUUCCKH | TeOpeTHYECKUE TCOPCTUICCKHEC TIOJTHO NPEICTABIICHBI | METOA0B

€ 3HaHUS K | OCHOBBI OCHOBBI PEe3yJIbTaThI HCCIIeJOBaHMS

PELICHHIO HccieyeMon HccneyeMon HCCIIEeIOBAHUS. CITy4aeH.
npoOyieMbl, OnucaHa | MpodIeMbl, Teopernueckne  ocHOBbI | PesynbraTel  (eciu




3amaq 0aza WCCIeNOBaHWU | JJOCTATOYHO TIOJNHO | WCCIEAyeMOW TIPOOJEMBI | OHH  UMEIOTCSA) |
IPaKTUKH (onbITHOH  paboTHI). | onMcaHa 0aza | M3OXKEHBl HEIOCTATOYHO | 3a7a4u
I'pamotHO U | HuccleloBaHUN noiHo. OrpaHW4eH Kpyr | MCCleIOBaHUS HE
000CHOBaHHO (ombITHOH PabOTHI). | MCIOIB30BAHHBIX METOIOB | CBSI3QHBI. Crincox
UCTIOJIB3YIOTCS O00CcHOBaHHO HCCIIEIOBAHMSI. He | nurepatypsl mMan ais
pasyIMuHbIe  METOABI | UCIIOJIB3YIOTCA TIPOCIICKHUBACTCS CBSI3b | TEOPETUUECKOTO
HCCIIEJOBAHMSI. pa3iMyuHbIe METOJBI | PE3YJIbTaTOB 00OCHOBaHHSI TEMBI,
PesynbraTs! HCCIIEOBAaHMsA, HO | MCCIEIOBAHMSA C | OMTHpOBaHHUE B
HCCIIEJOBaHMS KPYT UX OTPaHWYCH. | MMOCTaBICHHBIMH TEKCTE OTCYTCTBYET.
yOennTeIbHEI, Henocrarouno 3a7a4amuy; pe3yNbTaThI
COOTBETCTBYIOT YeTKO W  IIOJHO | COMHHUTENBHBI, HE HMEIOT
MIOCTABIICHHBIM TIPEACTABICHBI podecCHOHANBHOM
3a7adam, HUMEIOT | Pe3yJIbTaThl HaINpaBIeHHOCTH WIIH
MIPaKTHYECKYIO UCCIICJOBAaHUH, HE | METOIMYECKOH IEHHOCTH.
3HAYUMOCTb, oTpaxkeHa Cromcok nuTepatypsl Mai
npodeccHoHanpHyl0 | mpodeccuoHanbHas | A TEOPETHYECKOTO
HaNpaBJICHHOCTb WM | HAalpPaBJICHHOCTb. 000CHOBaHUS TEMBI
METOIUYECKYIO
LIEHHOCTb.
OdopmieHue Pa6ora odopmiiena B | B odopmiennn | B odopmnennn umerorcs | Pabora odopmiena
paboThI MIOJTHOM HUMEOTCS 3HAYUTEIIbHBIE HEOPEXKHO, 6e3
COOTBETCTBUH C | HE3HAYHUTEIIBHBIC OTKIIOHEHUs OT TIPaBWJI | COONIOAEHUS
MIPUHSTBIMA OTKJIOHECHUS or | (mer CCBUIOK Ha | MPUHATBIX  IPaBHIL
TIpaBUJIaM. TIPaBUII (ectp | UCTIONB3yEMYIO Her ccpulok  Ha
Ornasnenue OLINOKH B | JINTEPATYpPY, B TEKCTE €CTh | UCIIOIB3YEMYIO
oTpaxaer odopmiieHnn rpamMMaTHYeCKue U | JUTEpaTypy.
CoZlepKaHUE CIIUCKA cTuicTHdeckue onmmokn). | merotes
HCCIIeJOBAHHMS U | IMTeparypshl, B rpaMMaTH4ecKue W
STaIbl ero | Tekcre CTHIIMCTHYECKHUE
MIPOBECHUSL. BCTpEYAIOTCS OILIHOKH.
CTHJINCTUYECKHUE
HECOTJIACOBaHNS,
HMEIOTCSI TIPOIYCKH
CCBUIOK Ha
HWCTOYHUKH U T.JI.).
3amura B BBICTYIUIEHUH | B BBICTYIUIEHUH | B BBICTYIUICHUU He | Brictynnenue
BBIITYCKHO# packpbITa JOTUKA | pacKpbITa JIOTHKa | pacKpbITa Joruka | oOHapyXHBaeT
BBIITOJTHEHHOTO BBIITOJTHEHHOTO BBINTOJTHEHHOTO HETIOHUMAaHUE CYTH
KBaJTM (DUKAITH o
. HCCIIeIOBaHMS, HCCIIeIOBaHMS, UCCIIeIOBaHNS, HE | BBINOJHEHHOM
OHHOI pabOTBI NPOSIBJIEHBI  YMEHHS | NPOSBJIEHBI YMEHHUS | OTPAXKEHbI Haubonee | paboThl, HEyMEHHE
BbIOMpaTs Hambojee | BEIOMpATh 3HAUUMBIE TEOPETUYECKUE | BBIWICHUTH ee
3HAYUMBIC Hanbouee u NPaKTHYECKUE | OCHOBHBIC
TEOpEeTHYECKUE U | 3HAUYUMBIC pesynbratel. HarisaHocTs | pe3yibraTbl  (eciiu
MIPaKTHYECKNE TEOpEeTHYECKNE He ucnone3yercs. OTBeTsl | OoHM ecThb). OTBETHI
PpE3YNBTATHI. MIPaKTHYECKNE Ha BOIPOCHI HEIOJHBIE W | HA BOIIPOCHI
[Mpusnexarorcs PpE3yJIbTATHI. HeyOeauTeNbHbIE. OTCYTCTBYIOT.
HEO0OX0/INMBbIE Harnsnaocts

HaTJSIHBIC CPENCTBA.
Jarorcs
HCYCPIBIBAIOIINE  H
ybenuTeNnbHbIe
OTBETHI HA BOIIPOCHI.

HCTIONB3YEeTCSI Mallo
WA

Hea(eKkTuBHO.
OTBeTBI Ha
BOTIPOCHI
HEJI0CTATOYHO
ITOJIHBIE.

4. IlpuMepHBbIe OLICHOYHBIE MAaTEePHUAJIbI VISl NIPOBEICHUS IOCYIaPCTBEHHOH UTOI0BOM

aTTecTaluu

4.1. TunoBbie KOHTPOJbHbIC 33/laHUSl W HMHbIe MaTepHa/bl, HeOOXOAMMBIC IS OLEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIM) ONbITA [EATEJbHOCTH, XAPAKTEPU3YIOILIUX YPOBHHU
copMHPOBAHHOCTH KOMIIETEHIMH B pe3y/ibTaTe 0CBOCHHS POrPaMMBbl.

1. OcobeHHOCTD HpeHHpHHHMaTCHLCKOﬁ ACATCIBHOCTHU B cq)epe cepBUca.

IIpumepHBbIii IepeYeHb BONPOCOB K IOCYIAPCTBEHHOMY 3K3aMeHY
OCHOBBI IPEANPUHUMATEIHLCKOM 1€ATEJILHOCTH B CepBUCe
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13.
14.
15.
16.
17.
18.
19.
20.
21.

22.
23.
24,
25.
26.

27.
28.

CyOBbeKThl IpeITPUHUMATETHCTBA.

OOBEKTHI IPEATPHHUMATETHCKON e TEIILHOCTH.

WNHauBHyanbHOE PEATPUHUMATENBCTBO.

KOpuandeckue numa v ux KiacCu(UKaIuu.

Dopmbl peANPUHUMATENIbCTBA: OpraHU3alMOHHO-TIPABOBHIE, OpraHU3alMOHHO-
HKOHOMUYECKUE.

Bunbl npeinpruHUMATENbCKON JEATEIbHOCTH.

KoHnkypeHTHas cpefja 1 KOHKYPEHTHbIE IPEUMYILECTBA.

@DakTopbl KOHKYPEHTOCIIOCOOHOCTH B cpepe cepBHca.

. MapKkeTHHrOBBIE CTpAaTEruu NpeArnpruHUMAaTeNeil B cepe cepBuca.
. YIIpaBjieHUEe MapKETUHIOM Ha NPEANPUATHH C(ephl CepBUCA.
. CebecTonMocTh  TpOAYKIUH, pabOT, YyCIyr Ha NOPEANpUSATHIX CcQepbl CcepBHCA.

Knaccugukanus 3arpar.

LleHoBas MOIMTHKA U LIEHOBAsI CTPATETHUs HAa MPEANPUATHAX cepsl cepBuca.

[TonsTHE pUCKa U BUABI PUCKA HA IPEANPUATUAX chepbl cepBUCA.

@DakTOpPBI, BAUAIOIINE HA NPEAIIPUHUMATEIbCKAN PUCK.

Mertonb! ynpaBieHus: pUcKaMu Ha OpeAnpUsaTHsIX cepsl cepBuca.

Opranuzanus paboThI O YIPABICHUIO PUCKAMH Ha MPEANIPHUATUAX chepbl cepBHca.
dopmupoBaHue (PUHAHCOBOTO pe3ysbTaTa AeATebHOCTH NPEANPUITUI cepBHCa.

[MTousitue s dexra u 3PHEeKTHUBHOCTH.

Knaccugukaruu Bu10oB 3¢ (HeKTUBHOCTH NPeIIPUHUMATEIbCKON 1EATEIIbHOCTH.

OcHOBHBIE ~ TIOKa3aTeIM  SKOHOMHUYECKOH  I(PQPEKTHBHOCTH  MPEAINPHHUMATEIHCKON
JeSITEIbHOCTH B cepe cepBuca.

Metoauka pacyera okaszareneld SJKOHOMHUECKON 3P PEKTHBHOCTH.

[TonsTHe 1 KIaccupuKays HaJIoroB U cOOPOB.

HanoroBsie pexxuMbl Ha TIPEANPUATHIX CEPBHCA.

JIMueH3upoBaHUE OTIEJIbHBIX BHJIOB JIESTEIbHOCTH.

CucremMa TOCYZapCTBEHHOH MOIACPIKKH pETyIUpPOBaHHUS  TPEANPUHUMATEICKOM
NeSITeIbHOCTH B cepe CepBUCA, XaPAKTEPUCTUKA KOHIIETIUN TOCYIapCTBEHHOMN MOJIUTHKH.
CranpapTusanus u cepTuduKanus.

['ocymapcTBeHHBIE ~ CTPYKTyphl — oOecleuyuBaroIlie  pa3BUTHE M HOJJEPKKY
PeINPUHIMATEIBCTBY.

Crparernyeckuii MEHeT:KMEHT B HHAYCTPHUH TOCTENPHUMCTBA
1. IIpennochIKy CTPATErHuecKOro yIpaBIeHUS
2. TloHsITHE CTPATETUIECKOTO YITPABICHUS
3. Dramnbl pa3BUTHUS CTPATETHUECKOTO YIIPABICHUS
4. CTunu OpraHu3aliOHHOTO TTOBEICHUS
5. B3auMOCBs3b MEXKIY CTHIISIMH TTOBEJCHHS U BUJIAMU YIIPABICHUS
6. [IpoGnemMbl W TEPCIEKTHBBI HCIIOJIB30BAHUS CTPATETUICCKOTO YIIPABIICHUS B

OTCUYCCTBCHHBIX YCIIOBUAX

7. OYHKIHUH U COCTABJIAIOIINAE CTPATETMYECKOTO YIIPaBICHUS

8. DTambl cTpaTern4eckoro yrnpapieHHs

9. XapakTepucTuka 0ObEKTOB CTPATETUIECKOTO YITPABICHHS

10. YnpaBieHue Ha OCHOBE PELICHUs CTPATETHYECKUX 3a/1a4

11. Vnpasnenue 1o cinaObIM CUTHAJIAM

12. VnpaBieHue B yCIOBHUIX CTPATETUUECKUX HEOXKHUIAHHOCTEH

13. [TpuHIUIIBI CTPATETHYECKOTO YITPABICHHS

14. TToustue muccun. Iloaxoap! kK GOpMUPOBAHUIO U 3HAYCHUE MUCCUU

15. YcranoBnenue oOumx goarocpodnsix neneit. Kpurepun xadectsa neneit. [locrpoenue

Uepapxuu Leinen

16. XapakTepucTHKa ¥ [ENIV aHaJi3a BHEITHEW CPEeIbl MPETPUITHS

17. PEST-ananu3 makpocpeabl NpearnpusTus

18. AHanu3 KOHKYpPEHITUH B oTpaciu. Mojens aHanm3a Koukypenuu M. [Toptepa
19. Ananu3 CUIIBHBIX U CIIA0BIX CTOPOH MPEANPHUITHS

20. CymHOoCTh cTpaTeruu. OCHOBHBIE CTPAaTETHH Pa3BUTHS OM3HECA
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21 .TlonsaTre U BUABI KOHKYPEHIIUU

22.ba30Bble cTpaTernu KOHKYPEHLIUU

23.OCHOBHBIE CTa/INM BBIMIOJHEHUS CTPATETUH

24.ConepxaHue ¥ TUIIBI CTPATETHUECKUX U3MEHEHHH
25.0praau3anoHHas CTPYKTypa Kak 0OBEKT CTpATErHYeCKuX N3MEHECHHMA
26.0Opranu3anonHas KyJIbTypa Kak OObEKT CTPAaTeTHYECKUX U3MEHEHUH
27.Y1paBieHue peaqu3aiueil CTpaTernuyecKux N3MEHEHU N
28.CTpaTerudeckuii KOHTPOJIb

NHHOBaLMOHHOE IPOEKTHPOBAHHE
HuHoBanroHHas cpefja ¥ UHHOBAIIMOHHBIHN KJIMMAT.
Knaccudukaiys "HHOBAIIHIA.
TenneHunu pa3BUTHS HHHOBAIIM B CEpBHCE.
DNEeMEHTHI pbIHKAa THHOBALIUH.
['ocynapcTBeHHas Mojaiep:KKa UHHOBAIUH.
Br16op nHHOBAIMI B cepBHCE U €r0 000CHOBaHUE.
Kputepun 3Ha4nMoCTH ”HHOBAILIMOHHOTO MPOEKTA.
Pazpabotka miana u mporpaMmMbl HHHOBAIIMOHHOTO MTPOEKTA.
Y4acTHUKH HHHOBAIIMIOHHOTO MPOEKTa B CEPBUCE.

. ®a3kl XKU3HEHHOI'0 MKJIa MTHHOBAIIMOHHOI'O IMPOCKTA.
. KonmmuectBenHo HU3MCPACMBIC 00BEKTHUBHBIE JaHHBIC KW BBIACIKICMBIC XAapPaKTCPHCTUKU

MHHOBALMOHHBIX ITPOEKTOB.

Pabouas rpyrmma no opraHu3aiui HHHOBAIIMOHHOTO ITPOEKTA.

JIOKyMEHTUPOBaHHE 3TANIOB OPraHU3ALMHU U PEATN3ALMN HUHHOBAIIMOHHOTO MTPOEKTA.
Lenb, 3anaun ¥ GyHKIIUKA MTHHOBALIMOHHOTO MEHEI)KMEHTA.

Buabl prckOB B MHHOBAIIMOHHOM JEATEIBHOCTH.

Puck-MeHEKMEHT B MHHOBALIMOHHOM 1€ TCIBHOCTH.

Mertobl ynpaBiaeHUs] pUCKaMU B MTHHOBAlMOHHOW JIE€ATEIIbHOCTH.

MeTo/p1 yCTpaHEeHUs! 1 MUHUMU3ALUU TTOCIEACTBHUM MPU HACTYIIJICHUH PUCKOBOTO COOBITHS
B MHHOBALIMOHHOM JI€SITEIbHOCTH.

®dakTopsl 3OPEKTUBHOCTH peaTH3allii HHHOBAIIMOHHOTO IIPOEKTAa.

Cucrema nokaszaresiel OlleHKU 3(pPEKTUBHOCTH HHHOBAIIMOHHOTO ITPOEKTA B CEPBUCE.
[TpoGnems! orteHkH 3¢ (HEKTUBHOCTH peain3allii HHHOBAIMOHHOTO MPOEKTa B CEPBUCE.
B3risin Ha ka4ecTBO €O CTOPOHBI MOTPEOUTENST U TPOU3BOAUTEIIA.

DKOHOMHMYECKUN MEXaHU3M YIPABICHHUS] YPOBHEM M Kau€CTBOM MHHOBALIMM B CEPBUCE.
Ceprudukanus, cTanapTH3alusg 1 KaueCTBO HMHHOBAIIMOHHBIX MPOTYKTOB.
CrartucTryeckue MeTOo/Ibl KOHTPOJISl Kaue€CTBa MHHOBALIMOHHOTO MTPOJIYKTA.
Pa3BepThiBaHNEe QyHKIMI KauecTBA HMHHOBALIUH.

NHCTpyMEHTHI yIIpaBIIeHUsI KAYECTBOM UHHOBALIUM.

KonTposb kauecTBa HHHOBAILIMI B CEPBUCE.

IIpumepnas tematuka BKP
1. IToBbitieHue 3GpHEKTUBHOCTH ACSITEIBHOCTH MIPEANPUITHS CEPBHCA.
2. CoBpeMmeHHble HMH(OPMAIMOHHBIE TEXHOJIIOTUM KaK CpEACTBO COBEPIICHCTBOBAHMS

opraHu3alru ACATCIBbHOCTU MPCAPUATUA CCPBHUCA.

3. Pa3zpaboTka cTpaTeruu pa3BUTHs MIPEIIPUATHS CEpBHCA.
4. Pa3paboTka mnporpaMmbl TOBBIIIEHHMS KadyecTBa IMPENOCTABISAEMbIX YCIYr Ha

HIPEIIPUATHH CEpPBUCA.

5. CoBepIieHCTBOBaHME YIPABICHUS MaJIbIM MPEANPUATHEM B cepe cepBHca.

6. CoBepiieHCTBOBaHHE (POpPM 0OCITY’)KUBAaHUS KIIMEHTOB Ha MPENNPUITHH c(hepbl cepBHca.
7. ®opMHUpOBaHUE UMHIXKA IPEANPUATHUS chepbl cepBuUCa.

8. IHHOBalIMOHHBIE METOBI B paboTe mpeanpusTHs chepbl cepBHca.

9. VYmpaBneHne KOHKYPEHTOCIOCOOHOCTBbIO MpEANpusiTUs cdepbl cepBUca U IMYTH €€

ITOBBIIICHMA.

10. Mcrionb30Banue cpeibl MHTEPHET IS TIPOIBHIKCHUS TIPOTYKIIH TTPEIIPHUSITHS CEPBHCA.



11.Pa3BuTHe CUCTEMBI MATEPUATILHOTO CTUMYJIMPOBAHUS TIEPCOHANA MPEAIPUSITHS CEPBUCA.

12.MoHUTOPHUHT TIepcoHANIa KaK (aKTOp MOBBIIICHHS Ka4eCTBA MPEIOCTABIISIEMbIX YCIYT.

13. KopnopatuBHas  KynbTypa OpraHu3aIu KakK yCJIOBUE MOBBILICHUS
KOHKYPEHTOCIIOCOOHOCTH.

14. Pa3zpaboTka mporpaMmbl MOBBIIIEHUSI KOHKYPEHTOCITOCOOHOCTH TIPEANPHUATHSI CEpPBHUCA B
COBPEMEHHBIX YCIOBHUSX.

15. Pa3zpaboTka cTpaTeruu pa3BUTHUS NPEIIPUATHS CEPBHCA.

16. Pa3paboTka cucTeMbl MOTUBAIIMU TIEPCOHANIA TIPEANIPHUATHS CEPBHCA.

17. CosepuiencTBoBaHuEe (GOpM OOCITY)KHMBAaHUS KIUEHTOB Ha MPEANPHUSITHH CEpBHUCA B
COBPEMEHHBIX YCIIOBHUSX.

18. Pa3zpaboTka mpoeKkTa NpoABHKEHHUS YCIYT IPEIIPUITUS CepBUCaA.

19. IToBbIIeHHe KBaIU(UKAIIUN TIEPCOHAJIA TIPSANPUITHS CEPBHCA.

20. Pa3paboTka 1 NpOEKTUPOBaHNE MHHOBAIMOHHOTO TOCTUHUYHOTO MPOIYKTA.

21. Opranu3anust 00CTyKHBaHUS JIUI C OTPAHUYCHHBIMU (PU3HMUECKUMU BO3ZMOKHOCTSIMU Ha
HOPEIPUITHH CEpPBUCA.

22. CoBeplIeHCTBOBAHUE KOMMYHHUKAIIMOHHBIX TEXHOJOTHUIA MPEIIPUITHS CEPBUCA.

4.2. Kpurepum OIeHMBAHUSI 3HAHUH CTYJEHTOB MO MTOraM C/JAa4d TOCYyJaPCTBEHHOI0
ATTECTAIIMOHHOI0 HCNIBITAHUS
HIxaJjia oueHMBaHUs rOCYAaPCTBEHHOI0 JK3aMeHa

KonnuectBo 0amios OtMmeTKa

271 - 300 6amnoB «OTIIMYHO»

211 — 270 Gaynos «XOPOIIO»

151 — 210 6amnoB «yJIOBJIETBOPUTEIHHOY
150 u Menee OaIoB «HEYJIOBJICTBOPUTEIIHHO)

IIIkaya oueHUBaHUS BBIIYCKHOM KBATH(PUKALNOHHON PadoThI

KonnyecTBo 6amios OtmeTKa
541-600 GamtoB COTIIMIHOY
421-540 Gamnos «XOPOIIIO»
301-420 6annos «yJIOBJIETBOPUTEIHLHOY»

300 u MmeHee OatoB «HEYJIOBJICTBOPUTEIIHHOY

5. Y4yeOHO-MeTOAMYecKoe H HHOpManMOHHOe o0ecleyeHne rocyAapCTBeHHO UTOr0BoIi
arrecTauuu

OcHoBHasi iuTepaTypa
1.PomanoBuy, XK. A. CepBucHas nesrenbHoOCTh : yueOHuK / XK. A. Pomanosuy, C. JI. Kanaues; non
obmr. pen. mpod. XK. A. PomanoBuua. — 7-e u3a., crep. — MockBa : M3garenbcko-Toprosas
kopropanus «JlamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4.
URL: https://znanium.com/catalog/product/1092982
2. Cadponosa, TartbsiHa HuxonaesHa.llHHOBalMM B TOCTUHUYHOM JAEATENBHOCTH : YueOHOe
nocobue / FOxubll denepanbHblii yHUBepcuteT. - KpacHospck : CuOupckuil ¢enepanbHbIi
yamBepcuter, 2018. - 156 c¢. - BO - bakamaBpuar. - ISBN 978-5-7638-3948-7.
URL: http://znanium.com/catalog/document?id=342178
3. KonomuieBa, H. A. CepBuc B COBpeMEHHOW KynbType : yueOHoe mocobue : [16+] /
H. A. KonomnieBa. — Mocksa ; bepnun : Hupexkr-Meaua, 2020. — 333 c. : un., Tabn. ISBN 978-5-
4499-0715-8 URL: https://biblioclub.ru/index.php?page=book&id=574375

JdonmosHuTeIbHAS JIUTEPATYPa
4. Pesnuk, I'. A. CepBucHas aesrenbHoOCTh : yueOHuK / I'.A. Pe3nuk, A.M. Mackaesa, 1O.C.
[Tonomapenko. — MockBa : HMH®PA-M, 2020. — 202 c¢. — (Bwicmmee oOpa3oBaHue:
bakanaspuat). — DOI 10.12737/2680. - ISBN 978-5-16-005710-1. - Tekcr : anekrpoHHsbIit. - URL:
https://znanium.com/catalog/product/1087820



https://znanium.com/catalog/product/1092982
http://znanium.com/catalog/document?id=342178
https://biblioclub.ru/index.php?page=book&id=574375
https://znanium.com/catalog/product/1087820

5.Ceupunenko, KOpwuii [TaBnoBuy. CepBucHas nesTenbHOCTh : YueOHoe mocodue. - 2 ; uctp. U JO1I.
- Mocksa : OOO "Hayuno-n3narensckuii nenrp MHOPA-M", 2019. - 174 c. - BO - bakanaspuar. -
ISBN 978-5-16-014846-5.
URL: http://znanium.com/go.php?id=1007976

6. Oxotuna, H. M. CepBuconorus : yue6Hoe nmocooue : [16+] / H. M. Oxotuna ; IloBomxkckmii
roCyJapCTBEHHBI  TEXHONOrMYecKMii  yHmBepcuter. — Momkap-Oma :  IloBomkckuii
rOCYJapCTBEHHBIN TEXHOJIOTHYECKUM yHUBEpcuTeT, 2017. — 116 ¢. - ISBN: 978-5-8158-1897-2
URL: https://biblioclub.ru/index.php?page=book&id=483707

Hnmepnem-pecypcol
1. https://www.minfin.ru/ru/- MunucrepctBo ¢punancos PO
2. https://www.cbr.ru — I{earpanbhbiii bank PO
3. http://www.consultant.ru - CrpaBouno-npaBoBas cucrema «Koncynsrant I[Tnrocy
4. https://www.garant.ru — CipaBo4Ho-TipaBoBasi cucrema «[ apar»
5.https://rusnap.ru/about/ - HannonansHast accoranus mpeanpuHuMaTeiei
6. JIHEeBHUK MapKeToJiora- Pexum JOCTYyTIA: https://blogmarketologa.ru/for-
marketolog/marketing/marketing-i-reklama-nachalo/
7. Kommepueckuit mupekrop. IlpodeccuonanbHblii KypHaln KoMMmepcaHTa- Pexum pocTyma:
https://www.kom-dir.ru/rubric/3-marketing-i-reklama
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