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MecTO IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTebHONH MPOrpaMmbl

JuctummHa «YnpaBieHue KOH()IUKTOM» OTHOCHTCS K JUCIHILTMHAM BapUATUBHOW YacTh
brmoka 1. Jducrumiauael (Momymnu) BapuatuBHOro Mmoayias 3 DddexkTuBHasS KOMMYHHKAIUS
y4eOHOTO TIJIaHa OCHOBHOWM Mpo(ecCHOHANbHOW 00pa30BaTENbHOM MPOrpaMMbl  BBICIIETO
00pa3zoBaHuUsl — MPOrPaMMbl MarucTpaTyphl MO HampaBiieHHWto noarotoBku 44.04.02 Ilcuxomoro-
nefaroruyeckoe  oOpazoBaHHe, HampaBIEHHOCTh (Mpoduib) 00pa3oBaTeIbHONM MPOTPAMMBI
«[IpakTryeckas MCUXO0JIOTHs B COIUAIBHON cepe u 00pa3oBaHUN», OUHOU (POPMBI 00OyUEHHUS.

JlucuumimHa onupaercs Ha pe3yiabTaThl OOydeHUs, COPMUPOBAHHBIE B paMKax H3ydeHUs
muciumind  CoBpeMeHHbIE Hay4HbIE INKOJIBI M HampaBieHuss B ncuxosnoruu, dunocodbus u
MICUXOJIOTHS YeJOBeKa Ha COBPEMEHHOM dTale pa3BUTHS oOuiecTBa, 3apyOekHas MCUXOJIOTUS B
conuansHOM chepe u obpazoBanuu, ConnanbHas ICUXOJIOTHS.

Pe3ynbrarthl u3yuyeHUs AUCUMILIUHBI SBISIOTCA OCHOBOM JJIi W3YYEHHUS JTUCHUIUIMH U
NPOXOXKICHUS MPaKTUK: OCHOBBI TICMXOJOTHUYECKOTO0 KOHCYJIBTUPOBAHMS B COLMAIBLHOU cdepe u
oOpa3oBanuu, Pabora ncuxonora B KpU3UCHBIX CUTYyalusax, Pabora mcuxosora ¢ OTKIOHSIOMUMCS
nosefeHueM, [Icuxomorus ynpasieHus B COUAIbHOM cepe nu 00pa3oBaHUH.

1. IlepeyeHb MJIaHMPYeMBIX  Ppe3yJbTaTOB 00ydeHuss (oOpa3zoBaTeIbHBIX
pe3yJabTaToB) MO TUCHHUILJIMHE
Heabro OCBOCHUS JUCIUTIIAHBI «YTmpaBieHue KOH(IUKTOM» ABIIETCS

CUCTCMATU3UPOBAHHOC H3YUCHUC TCOPCTUYCCKUX U TMPAKTHUYCCKUX HpO6JIeM BO3HUKHOBCHU A
KOH()JIMKTHBIX SIBJICHUW B TEJArOTHYECKON M COIMAIBHON Cpelle M MyTed pPEeryJIHpOBaHHS H
YIIpaBJICHUS UMU.

3apaveil OCBOCHMS IUCIUIUIMHBI SBJIsSETCS (DOpMUpPOBaAHUE MPEACTABICHHH O MPOIECCce
yIpaBieHUs] KOHQUIMKTHBIMU SIBICHUSMHU, BKIIOYAIOLIEMY aHAJIW3 KOH(MIMKTHON CHTyalud u
COOCTBEHHO IPOLECC PAa3pEUICHHs B €r0 Pa3IMYHBIX BapHaHTaX; OCBOCHHE AJITOPUTMOB MOBEICHUS
CHelMaiucTa B KadecTBE NOCPETHHKA MPU pPa3pelIeHUH KOH(MIMKTHBIX CUTYalMid, MPUHIUIIOB
CO3MaHMSI KOHCTPYKTHUBHBIX OCHOB BEJIEHHUS JHaliora, MPUEMOB M CIIOCOOOB, TO3BOJISIOLINX
HAIPaBUTh KOH(MIUKT B CO3UAATEIHHOE PYCIIO.

B pesynbraTe OCBOEHHS MPOrpaMMbl MarucTpaTypbl OOy4YalOUIUIiCS JOJKEH OBIAJETh
CIEIYIOIUMHU Pe3yIbTaTaMyu OOyUYEHUS IO JUCIHIUINHE «YTpaBieHHEe KOHPIUKTOM» (B Tadiuile
MPEJICTABICHO COOTHECEHHE O00pa30oBaTeNIbHBIX pPE3yJbTaTOB OOY4YeHHs 1O AMCLUUIIIMHE C
HHAUKATOpaMU JOCTUKCHU A KOMHGTGHHHﬁ)I

Komnerennus u OOpa3oBarenbHbIe Pe3yIbTAThl JUCIUTUIAHBI
WHIUKATOPHI € (aTamb! GOPMUPOBAHUS AUCITUTLIHHBI)
TOCTHKEHUS B 3HAeT yMeeT BIIQ/ICCT
JVCIIATUTHHE

YK-1 Cnocoben
OCYIIIECTBIIATh
KPUTUYECKUN aHAIIN3
pOOJIEMHBIX
CUTyaluil Ha OCHOBE
CHUCTEMHOI'0 ITOAX0/1a,

BbIpabaTHIBATh

CTpaTEruio ACHUCTBUIA.

VK-1.1. 3naer OP-1
METO/IBI METOJIBI aHAIK3a
KPUTHYECKOIO KO(JIMKTHBIX
aHaIn3a " OLIEHKU CUTYyallUi,
COBPEMEHHBIX BO3HHUKAIOIINX B
Hay4YHBIX obnactu oO6pazoBaHUs
JTOCTHKCHUM; METOIbI M COIMaJIbHOM
KPUTHYECKOTO MPaKTUKE

aHajlin3a, OCHOBHBLIC
IPUHIUIIBEI




KPUTHYECKOTO
aHayu3a.

VYK-1.2. Ymeer
BBIJICIISAThH
poOJIEMHYIO
CHUTYAIIHMIO, OTIMCHIBATh
ee, ONpeNeNsTh
OCHOBHBIE BOITPOCHI,
Ha KOTOpBIC
HEOOXOIUMO OTBETHUTH
B TIPOIIECCE aHAIN3A,
dbopmynupoBaTh
THITOTE3BI; ONUCHIBATH
SIBIICHUSI C Pa3HBIX
CTOPOH, BBIICISATh U
COTIOCTABJIATH Pa3HbIC
TIO3HIINU
paccMoTpeHus
SIBJICHUSI, BApUAHTHI
pereHus npooIeMHON
CUTYAIlMH; TTOTyYaTh
HOBBIC 3HAHUS HA
OCHOBE aHAIIN3a,
CUHTE3a U JIp.;
cobupath JaHHBIE 11O
CJIO’KHBIM HayYHBIM
npobiemawm,
OTHOCSIITMCS K
npohecCuOHATBLHOM
o0racTH.

OP-2
BBIJICTISITh
KOH()JIUKTHYIO
CUTYaIUIO U
HAXO/IUTh BApUAHTHI
ee pereHus

2.  O0beM IMCUMIUIMHBI B 32a4€THBIX eUHUIIAX C YKA3aHHEM KOJHYECTBA aKAJAeMHYECKUX
4YacoB, BbIIeJIeHHbIX HA KOHTAKTHYI0 padoTy o0y4aloiuxcs ¢ npemnojaasaresieM (110 BUIAM

YueOHBIX 3aHAITHI) H HA CAMOCTOAITEJILHYIO PadoTy 00y4arommxcs

YueOHbBIC 3aHATHUS
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3.  Coaep:xxaHue JUCIHHUIUVIMHBI, CTPYKTYPHMPOBaHHOE MO TemMaM (pa3aejaM) ¢ yKa3aHHeM
OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJleMUYeCKNX YaCOB U BHI0B Y4eOHBIX 3aHATHI

3.1.Ykazanue mem (pazoenos) u omeedeHHO20 HA HUX KOAUYUECHIBA AKAOEMUYECKUX HACO8 U

6U006 YUEeOHBIX 3AHAMUIL




KomnmrdecTBo yacoB o ¢gopMaM opraHnu3ariui
oOy4eHus
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3 cemecTp
Tema 1. CTpyKkTypa U AUHaMUKa KOH(IUKTA 2 2 10
Tewma 2. [ToBeneHne yq4acTHUKOB KOH(IJIUKTA 2 4 10
Tema 3. Dckananus KOHQIUKTA 4 10
Tewma 4. YperynupoBanue KOHMIUKTA 6 13
Tema 5. Opranu3anrioHHbIE KOHQJIMKTHI U UX 4 14
npodIakTuKa
NTOI'O: 4 20 57

3.2. Kpamkoe onucanue cooeprccanus mem (pazoenoes) Oucyuniutsl

Kpatkoe conep:xxanue kypca (3 cemectp)

Tema 1. CTpyKkTypa M ITMHAMHMKA KOH(JINKTA.

Kondmukter B xu3uu obmectBa. Ilonstue kondumkra. KondnaukrHas mpoOiemarnka B
¢mrocopun U conuoIoruu: "paBHOBECHO-MHTErparionHas" 1 "KOH(IUKTHas" Moaenu obuiecTsa.
Kondmmukraenii ¢yaknuonanusm JI.Kosepa: wuaes ympaBiaeHusT KOHOIUKTHBIMU ITPOIIECCAMH.
OYHKIMK TICUXOJOTa B  YIOPAaBICHUH KOH(MIMKTOM: TMPOCBEIICHHWE, KOHCYIBTHPOBAHHE,
yperyiaupoBaHue, NpopuIakTHKA.

KoudnukrHas cutyanus u ee snemeHtbl. OnmoneHTsl. [Ipeamer kondmukra. MHTEpeEcHI,
MpUTS3aHus, TO3UlMU. Mojenb ABOMHOW 3amHTepecoBaHHOCTH Tomaca - Kumnmena. JlareHTHas
cranus KoHpukTa. Ctagus 0co3HAHUS KOH(IMKTHON CHUTYyallMd: COLMATIbHAS M AMOILMOHAIIbHAS
MI0CKOCTh KOHGMKTA. [Tmock 1 MmuHychl TakTuku Oe3neiictBus. Manunent. KondaukToreHs u
cnocoObl UxX uckiIoyeHus. TakTuka ykiaoneHus. Ctagus KOH(GIMKTHOTO B3aUMOJICHCTBHS: BBIOOD U
peanuzanms crpareruu. Paspernienue KOH()IMKTHONW CUTYaIUH.

WuTepakTuBHBbIC (hopMbl: CeMUHAp B TUATOTOBOM PEKIME

Tema 2. IloBenenne y4acTHUKOB KOH(}IMKTA.

OcHOBHBIE cCTpaTeruu paspenieHus KOH(MIUKTHOW cuTyanuu. CTparerus yCTYIOK:
OpUEHTAllMsl Ha YJOBJIETBOPEHHE WHTEPECOB IMapTHepa B YIIEpO COOCTBEHHBIM HHTEPECAM.
HppanmoHalibHbIE OCHOBAHUS CTPATETHH: CTPEMJICHHE K COXPAaHEHHUIO OTHOIICHUMN, MTOUCK «T100pOii
BOJIM», TOTOBHOCTh JOBOJIbCTBOBATBHCS MajbIM, OINACEHWE BbI3BaTh arpeccuro. HerartusHbie
MOCJIC/ICTBUSI CTPATETUU: YIIEMJICHUE WHTEPECOB, pa3KUTaHUE AallleTUTOB, MOTEPs HMUJIKA,
peuuanB KOHQIIMKTHON CUTyalluu. B3anMHbIe yCTYNKH KakK CPEJICTBO JOCTHKEHHS KOMITPOMHCCA.
[Touck HammyuIIen albTepPHATUBBI 00CYKIAEMOMY COTJIALICHHUIO.

Crparerusi cOTpyIHHYECTBAa: MOUCK COBMECTHOTO pELIECHHUS MPOOJIEMbl U COTJIaCOBaHUS
WHTEPECOB CTOpPOH. [apBapiackas METOAMKA MPUHLIHUIIUAIBHBIX [EPEroBOPOB: YCTAHOBIIEHUE
noBepusi, (OKyCHpOBaHHME Ha HMHTEpEcax, IMOUCK B3aUMOBBITOJHBIX pEIIEHUHN, HCIOIb30BaHHUE
CIIpaBEeUIMBBIX KpUTEpPHEB. THUIBbI B3aMMOBBITOJHBIX PEIICHUN: «yBEIMYEHUE pa3MEpOB MUPOra,
Hecneluduueckas KOMIICHCAIUs, CHIDKEHHE U3JEPKEK, «IIpojaxka pas3linyuil», COCTHIKOBKA
HUHTEPECOB.

Crparerusi cornepHHUYECTBa: OPUEHTAIMS Ha YIOBJIETBOPEHHE COOCTBEHHBIX HHTEPECOB 3a
CYeT HHTEpecOB mapTHepa. TakTwka «00oiblneHus». Tpu UCTOYHUKA OOONbIIEHUS. MeTobl
00OJIBIIIEHUS: CaMOIIpE3eHTaIUs, TpucoeTnHeHne, YPPEKT «OIHON YIPSHKKNY», KOMIUTMMEHTapHOE
BOCXBaJIeHME. TakTuka Topra. Meroapl TOpra: METOJ «IOXKKa JErTs», METOJ WJUIH030PHOU
IBTEPHATHBBI, METOJ 3aBBIIICHHS TPeOOBAHUIN, METOJl AaBAaHCHPOBAHUS, METOJI «OTIIUIILIBAHUS.
TakTtuka naBineHus. MeToasl 1aBlI€HUs: METOJ JOMHUHAHTHOW MO3UIMHU, AUCKPEAUTALUS MTO3ULINH




ONIOHEHTa, CHJIoBasl apryMmeHTanusi, yrpossl. CpeicTBa MNPOTHBOCTOSIHUS  JIaBIICHUIO.
JlecTpyKTUBHBIE MOCIEACTBUS CTPATErH CONEPHUYECTBA.

HnutepaktuBHBIC GopMbl: CeMHHAp B THAJTOTOBOM PEKUME

Tema 3. Jckananusi KOHQJIUKTA.

[Tonstue »sckamanuu. Tpanchopmanuu, MPOUCXOAANINE TPU OSCKATAUA. ATPECCHBHO-
0o0OpOHUTENbHAS W CHOUpallbHas MoOJelIbh HapacTaHus dckamanud. CTaaus SMOIMOHATBHOTO
pearupoBanus. [Icuxonornyeckue (HhakTopbl B KOHQIUKTHBIX CIHUPANSIX: OOBUHEHHS, THEB, CTPaX,
yrpo3a wuMumky. CTraawss MEXIMYHOCTHONH KOH(poHTammu. JIMYHOCTHBIE W3MEHEHHS IMIPH
JcKajaluy KOHGJIMKTA: HEraTuBHOE OTHOLIEHHe, o0pa3 Bpara, JeryMaHu3alus >KEpPTBBI,
ayTHCTHYECKasi BPaXJACOHOCTh. YCTOWYMBOCTh JIMYHOCTHBIX W3MeHeHui: addext [Iurmanmona,
M30UPATEeTbHOCTh BOCIPHUSITHS M OLEHKH, aTpUOyTUBHBIE MCKAKEHUS, THPOPMAITMOHHBIN BaKyyM,
komiuiekc KapamazoBa. Mexanusm yBsizanus. CTagus TNEPBUYHON amneUISIUW: TMOJSIpU3ALUS
coobuiectBa. MexaHnU3Mbl yIriIyOJeHHs SCKaTaluy Ha CTaIUU MEXTPYIIIOBOI KOH(POHTALINH.

[IpuuuHbl gOCTHXKEHUS «MepTBOM ToukmW». Havano npesckamauuu. Beixon w3 cuTyanuu
YBSI3aHUS: KOHTaKThl U OOIIEHWE, OJHOCTOPOHHUE MHUPHBIC WHUIIMATHBBI, METOJ BBICIINX IIEJICH,
KOHCTPYKTMBHOE HCIIOJIb30BAHHUE YBS3aHUS, BMELIATENbCTBO TpeTbux cTopoH. Ilepexom k
CTpaTeruu COTPYJHUYECTBA: IEPETOBOPHI KaK MOUCK COTJIACOBAHUSI HHTEPECOB.

HntepaktuBHbIC GopMbl: CeMHHAp B THATOTOBOM PEKUME

CroxeTtHo-poiieBas urpa «CemMeliHas 1pama

Tema 4. YperyaupoBaHnue KOH(JIUKTA.

[Tonstue yperynupoBanus. COIMaNbHBIN 3aKa3 Ha yperyaupoBaHue KOH(IMKTA: 3BaHBIC U
He3BaHble ocpeaHuku. [Ipenmer yperynupoBanus. Ponu nocpennuka: cyaps, apOuTp, Moaeparop,
JKCHepT, Habmogarenb. CrocoObl yperynupoBaHUs: TMOAaBlIeHHE, ocialleHue, pa3pelieHHe.
OTanbl yperyJIMpoBaHus: NpeaBapUTEIbHbINA, TOATOTOBUTEIbHbBIN, 3aBEPIIAIOIIHIA.

AHanu3 W JOUArHOCTHKA KOH(MIUKTA: PENmpOIyKIMS KapTUHBI KOHQJIHMKTA, ONpeAciicHUe
MOJIHOTO COCTaBa YYaCTHHUKOB, OIpejeieHUe THMa KOH(IMKTA, ONpeAeieHHe aKTyalbHOM cTaauu
KOH(JIMKTA, BBISABICHUE TIpeaIMeTa KOH(INKTA, BBISCHEHHE WHTEPECOB OIMIOHEHTOB, OMPE/EICHNE
NPUTSI3aHUM U TO3UIUH, BBIICHEHHE YCTAHOBOK CTOPOH Ha PE3yJbTaT, ICUXOJOTWYECKUH (OoH
KOH(JIMKTA, IIeHa U 3HaK KoHQuukTa. [IpuHsATHE pemeHus o 1eaecoo0pasHOCTH BMENIATEIbCTBA,
crocobe BMEIaTeNIbCTBA, ONTUMAILHOM UCXO/IE U TEXHOJIOTHH YPETyIupOBaHUS.

[logroroBuTENbHBIM H3Tam: NpsIMbIE KOHTAKThl M CENapaTHbIE COBELIAHUSA. 3ajayH,
peliaeMble MOCPEIHUKOM B TPEAMETHOM IUIOCKOCTH: HAEHTU(UKauusg MpoljeM, CMArdeHue
MO3ULINMA, BBISIBJICHUE UHTEPECOB. 3a/1a4H, pellaeMble TOCPETHUKOM B SMOILMOHATBHOM TIIOCKOCTHU:
YMEHbILIEHUE SMOLUH, YITy4IlIeHHe IPEICTaBICHUI O KOHTPareHTe, yCUJIeHUe JOBEPUsl.

3aBepIIaronInii 3Tall: MOACpaIus MPUHINITHATBLHBIX IEPETOBOPOB. APOUTPaK Kak CPEACTBO
noOyxaeHus K cornamennto. CoBpeMeHHbIe (POpMBI apOuTpaka.

HuTepakTuBHbIC (hopMbl: CeMUHAp B TUAIOTOBOM PEKHME

CroxeTtHo-posieBas urpa «Konpaukry

Tema 5. OpranusanuoHHbIe KOHQJIMKTHI H UX NPOPUIAKTHKA.

[Tonstue npodunaktuku. CTpyKTypHBIE, aIMUHUCTPATUBHBIE U TICUXOJIOTMYECKHUE METOIbI
npodwiaktuku. IIpobrmema mnporHo3upoBanus KoHpaukTa. Crneunpuyeckue OCOOCHHOCTH
opranu3ani. OCHOBHBIE TUIIBI OPTraHU3AMOHHBIX KOH(IMKTOB.

HecnyxxeOHble  (Tcuxonorndeckue) KOHQUIMKTBI: TOBEJCHYECKHE, OTHOIICHYECKHE,
neHHocTHbIe. Ciy)xeOHbIe (OpraHU3alMOHHbIE) KOH(GIMKTHI M UX MPUYUHBI: B3aUMO3aBHCHMOCTD
3a/1a4, OrpaHUYECHHBIM pecypc, KOHKYpPEHLHUs 3a JOKHOCTh M CTAaTyC, HEaJeKBATHBIA KOHTPOJIb.
BuyTpurpynmnosbsie ciy:xeOHble KOH(MIUKTHI: MPOTHBOPEUHE OPraHMU3AIllMOHHBIX TpeOOBaHUM U
TPYNIOBBIX HOPM, HEAJACKBAaTHBIA CTWIb PYKOBOACTBA. BHYTpUTpYNIOBBIE HECITYKEOHBIC
KOH()JIUKTBI: HOPMATHBHBIN, POJIEBOM, CTAaTyCHO-posieBo. [lo3unmoHHbIE KOHQIMKTHI U UX
npoQHIaKTUKA.

KoHQmUKTE MEXIy meaaroroM W y4YamydMHCS. Y4Yalluics Kak COIHAIBHBIA CYOBEKT:
MPETEH3UH K COACPKAHMIO, MPETCH3UHN K KA4eCTBY, MPETEH3UU K OIICHKE. YUYalTuics Kak CyOBEKT
COBMECTHOM JCATENHHOCTH: HECOATaHCHPOBAHHOCTh MPaB M O0S3aHHOCTEW Iejarora. Ydamuics
KaK CyOBEKT MEXKIMYHOCTHBIX OTHOIICHWN: KOH(DIUKT TPYIIOBBIX HOPM M MEAArOTHYECKUX
TpeOOBaHUA.




HutepaktuBHBIC popMbl: CeMHHAp B TUAJTOTOBOM PEKUME

4. IlepeyeHb Y4eOHO-METOAUYECKOT0 oOOecnevyeHHs] JJIsi CaMOCTOSITEIbHOH PadoThI
o0y4yawmmxcs no AUCHUIIUHE

CamocrosiTennbHass paboTa CTYJIEHTOB SIBIsieTCS 0co0oi ¢GopMol opraHU3aIuu y4eOHOTO
npolecca, MpeAcTaBIsaIomas co0oi MIaHuPyeMyIo, II03HABATEIBHO, OPraHU3ALUOHHO U METOANYECKU
HaMpaB/IIEMYyIO JESITEIbHOCTh CTYJICHTOB, OPUEHTHPOBAHHYI0 Ha JOCTH)KEHHE KOHKPETHOIO
pe3yibTara, OCYIIECTBIsIeMYI0 Oe3 mpsMoil momomu mnpernofasatens. CaMmocrosiTenbHas padboTa
CTYJICHTOB SIBJISIETCSI COCTaBHOW YacThbio y4yeOHOW paboThl M HMMEeT UENbl0 3aKpervieHHe u
yriayOieHne MONY4YeHHbIX 3HAaHWM M HaBBIKOB, MOWCK M NMPUOOpPETEHHE HOBBIX 3HAHUM, a TaKxke
BBITIOJTHEHNE YYEeOHBIX 3aJaHMii, MOATOTOBKY K MPEICTOSIIMM 3aHATUAM U 3K3ameHy. OHa
IpelycMaTpuBaeT, Kak MpaBWiIo, pa3paboTKy pedepaToB, HamucaHWe OKJIAJ0B, BBHINOJTHEHHE
TBOPUYECKUX, HHIMBUYaTbHBIX 33JaHUIl B COOTBETCTBUH C Y4eOHOU mporpamMmoi (TeMaTH4ecKuM
IUTAHOM M3Y4YEeHHS] JUCHUIUIMHBI). TemMa s Takoro BBICTYIJICHUS MOKET OBbITh MpeaoKeHa
nmpernojaBaTeieM Wik K30paHa caMHUM CTYJEHTOM, HO MaTepHall BBICTYIUICHHS HE JIOJDKEH
IyOMMpoBaTh JIGKIIMOHHBIN Marepual. PedepaTuBHBII Marepuan CIyXUT JOTOJHUTEIHLHON
uH(popMaruelt A paboThl HA MpPaKTHUECKUX 3aHATUAX. OCHOBHAs IeNb JAHHOTO BHAa PabOTHI
COCTOHUT B O0YYEHHH CTYJEHTOB METOJaM CaMOCTOSITEIbHON paboThl ¢ ydeOHbIM MaTepuaaoM. s
MOJTHOTHl YCBOGHHSI TEM, BBIHECEHHBIX B TIPAaKTHUECKHE 3aHATUs, Tpedyercs pabora ¢
nepporcrouyHrkamMu. Kypc mpeaycmaTpuBaeT — caMOCTOATENbHYIO paboTy  CTYIEHTOB  CO
crenuanbHoil  ymreparypoi. CremyeT OTMETHTh, 4YTO CaMOCTOsITeNbHas paboTa CTYACHTOB
pe3ylnbTaTMBHA JHUIIb TOIJA, KOIJa OHa BBINOJHIETCS CHCTEMaTHYECKH, IUIAHOMEPHO H
I[eJICHAIIPABJICHHO.

3amaHus JUIsi CAaMOCTOATEIbHOM paboThl MpeaycMaTpUBAIOT UCIOIb30BaHUE HEOOXOIUMBIX
TEPMHHOB U TMOHATUH 1Mo mpobnemaruke Kypca. OHU HAIENWBAIOT HA MPAKTUYECKYIO paboTy To
MPUMEHEHUIO M3y4aeMOTO MaTepuajia, MOUCK OMONMHMOrpaguyecKkoro marepuaia U AJICKTPOHHBIX
HMCTOYHUKOB MH(OPMAINH, WLTIOCTPATHBHBIX MAaTEPHUATIOB. 3aJaHUs [0 CAMOCTOSATEIbHOU paboTte
JAIOTCS TI0 TeMaM, KOTOpbIe TPEOYIOT AOMOIHUTENBHON MPOPabOTKH.

OOumii o0beM CcaMOCTOSTENbHONW paboThl CTYIEHTOB 10 JMCLUUIUIMHE BKIIIOYAET
ayJIUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO Pa0OTY CTYJIEHTOB B TE€UEHHUE CEMECTPA.

AynuTOpHAas CaMOCTOSITENbHAs paboTa OCyIIeCTBIsieTcs B (pOpMe BBITIOJIHEHUSI TECTOBBIX
3aJJaHu}, MUHU-BBICTYIUICHUH Ha CEeMHHAapax, 3allUThl pedepaToB MO AUCHUIUIMHE. AyIUTOpHAs
camocTosTeNbHas paboTa obecnieueHa 6a30i TECTOBBIX MAaTEPUAIIOB 110 pa3jiesiaM JIUCIUILINHBL.

BHeaynuropHas camocrosiTesnibHas paboTa ocyiecTBisiercs B popmax:

- IOJATOTOBKH K YCTHBIM JOKJIagaM (MUHU-BBICTYTLICHUSIM);
- IOATOTOBKA K 3amuTe pedepara;

Temut evicmynnenuii
Kondmnukrhas npobiemaTrka B puaocopuu 1 COIMOIOTHH.
KongnukTHas cutyaius 1 ee J1eMeHTHI.
Mopnens 1BOMHOM 3auHTEpecOBaHHOCTH Tomaca — Kuimena.
Cragun KoH(IMKTA.
Crparerus nzberanusi: TAKTUKU YKJIOHEHUS U Oe3/1eHCTBHSL.
Crpaterus ycTymnok U ee moCIeACTBHSL.
Crparerus coTpyAHUYECTBA.
["apBapckast MeTOAMKa MPUHIUITHAIBHBIX IEPETOBOPOB.
Crpaterus ConepHUYECTBa U IPUMEHSEMbIC B HEW TAKTHUKH.
0. IlonsThe sckamanuyu KOHQIUKTA.
1. ArpeccuBHO-O00OpPOHUTEIBHAS M CIIMPAIbHAS MOJIEh HAPACTAHUSI dCKAAIUH.
12. Craguu dcKaaaiuu.
13. MepTBas TOYKa U HAYAJIO JEICKAIAINU.
14. Tlonsarue yperynupoBanusi KOHGIUKTA. POH MOCPETHNKOB B YPETYJIMPOBAHUH.
15. Amnanus u quarHocTuka KOH(IUKTA.
16. IloaroToBUTEIBHBIN 3TAIl B YPETYIHMPOBAHUHA KOH(IIHKTA.

RBOONOA~WNE



17. ®ynkuuum nocpegHUKa B MOAEPALUH TPUHIIUITHAIBHBIX IEPETOBOPOB.
18. ApOuTpax Kak cpencTBO MOOYXKAECHUS K COTTIAIICHUIO.

19. Meroas! npopUIaKTUKH KOHDIUKTA.

20. Tumsl opraHU3aIMOHHBIX KOH(IUKTOB.

21. HecnyxebHble (ICUXOJIOTHYECKHIE) KOH(DIUKTHI.

22. TlpuuuHbI Ci1y>KeOHBIX (OpraHU3alMOHHBIX) KOH(IMKTOB.

23. BuytpurpymnmoBbie C1y)KeOHbIe KOH(MIUKTHI.

24. Tlo3unoHHBIE KOH(DIUKTH U UX MPO(UITAKTHKA.

25. KoHGAUKTH MEXTy IeJaroroM u yJaiuMHucs.

Temwt pechepamos
Kongnukronorus kak MeXAUCUUILTUHAPHASA 00JaCTh 3HAHUIA.
CpaBHUTENBHBIN aHANU3 TICUXOAHATUTUYECKUX, OMXEBHOPHCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TeOpUi KOH(IHUKTA.
KondnukTer: mpobiiema uian pecypc pa3BUTHS
KoHcTpykTuBHBIE (YHKIIMH KOHDIUKTA.
KoHcTpykTHBHOE TIOBEIeHHE B KOH(IIUKTE.
MeToa HeHacHIIbCTBEHHOM KoMMyHHKauu M.Pozenbepra.
JlesTenbHOCTh MOCPEIHUKA TIPH pa3peIIeHny KOH(IIUKTA.
Opranu3anusi COBMECTHOTO MPUHSATHS pelIeHUH B KOH(PJIUKTHOW CUTYaIUH.
. Conmonornueckne MeTo bl MPOTHO3UPOBAHUSI KOH(QIHUKTHBIX SIBJICHUU.
10 JlesTenbHOCTh COIMANIBHBIX CITYKO MPH PEryIUpOBaHUH KOH(DIUKTHBIX SBICHUI.

N =

©oN Ok w

Ilpumepovt mecmoswvix 3a0anuil

1. Kakast u3 nepeunciIeHHbIX HHXKe TEPEMEHHBIX SBISIETCS OJHUM U3 0053aTeIbHBIX
yCIIOBUI BO3HUKHOBEHUSI KOH(IIUKTA:

1) arpeccuBHOE COCTOSIHUE ONIIOHEHTA

2) paHT OIIOHEHTA

3) npeaMeT KOHDIUKTA

4) mpOTHUBOMNOJIOKHBIE TOUKH 3PEHUS

2. B3auMOBBITOIHOE pelIeHre, IPU KOTOPOM KaXKIbIi YYaCTHHK JIEIaeT TO, YTO OOXOIUTCS
eMy JellIeBie, a MOJIy4aeT TO, YTO AJIs HEero BakHEe, Ha3bIBaeTCs:

1) yBenuuenue pazmMepoB nupora

2) HecrienuuyecKass KOMIIEHCAIUs

3) nponaxka pa3nuuuil

4) COCTBIKOBKA HHTEPECOB

3. Kakas u3 nepeducieHHbIX TEHICHIUI HE SBIISETCS MPU3HAKOM dCKAJIALUK:

1) oT MeHbIIIeTro — K 0OJIBIIEMY

2) OT 4aCTHOTO — K 00IIeMy

3) OT yyacTusi HEMHOTHX — K BOBJICYEHHIO OKPY>KAIOIINX

4) oT KOHPPOHTAIIMH — K KOMIIPOMHCCY

4. Kak 10KeH IOCTYNHUTh MOCPETHUK, €CIIM HAPSXKEHHOCTh KOH(IMKTA HEBEJIMKA:

1) coznate ycioBust 715l MPSIMBIX KOHTAKTOB

2) IpOBOAMTH COBEIIAHUS C KaXAbIM OMIOHEHTOM

3) 00y4HTh ONIOHEHTOB KOHCTPYKTUBHBIM HaBBIKaM OOIIECHUS

4) mpensTCTBOBATh MPSIMBIM KOHTAKTaM

5. B nmenmarorudyeckoM KOJUJICKTUBE OOOCTPHIMCH OTHOIICHUS MEXIY YUUTEISIMHU
HAYaJbHBIX, CPETHUX U CTApUIMX KJIACCOB B CBSI3M C PA3JIMYHBIM IMOHUMaHUEM 00pa3oBaTeNbHbIX
uesnen. YTo Bl IOCOBETYETE CAENATh AUPEKTOPY:

1) pa3oOpatbCsi B CUTYaIMK U MIOJJEPKATh OHY U3 TPYIIIT

2) IpUMEHHUTD CAHKIMH IO OTHOILIECHHIO K KOH(IUKTYIOIINUM

3) opranu3oBaTh CEPUIO COBEIIAHMM, IOCBSIICHHBIX O0CYKICHUIO TIEJICH

4) Hu4ero He MpeANpUHUMATD



ﬂﬂ}l CamMocmosamesibHOIl NOO20MOGKU K 3AHAMUAM RO 0ucuunnuuepe1<omeu0yemc;l
UCnoJb306ambsb yueﬂno-memoduuecxue mamepuaiiol:

1. Pe3nuk A.M. Ympasnenue koHQuKTOM. — YibsiHoBck: ®PI'BOY BO «Yal'llY um. W.H.
VnesHaoBay, 2021. — 121 c.

5. IlpumepHble oOlleHOYHBbIEe MAaTepHadbl /AJds TPOBeJAeHUS] TeKyllero KOHTPOJIS
YCIeBAEMOCTH M MPOMEKYTOUYHOM aTTeCTAIMM 00y4Yal0IIMXCH M0 I CHUIIIHHE

Opranu3anus U NpoBe/ieHUe aTTeCTAIMH CTYAeHTa
®I'OC BO opueHTHpOBaHBI MPEUMYIIECTBEHHO HE Ha COOOIICHHE O00yJaronemycs
KOMIUIEKCa TEOPETUUECKUX 3HAHUH, HO Ha BBIPA0OTKY Yy MarucTpa KOMOETEHIINH — THHAMHUYECKOTr0
HaOopa 3HaHUM, yMEHUI, HABBIKOB U JIMYHOCTHBIX Ka4eCTB, KOTOPBIE MO3BOJISAT BHITYCKHUKY CTaTh
KOHKYPEHTOCIIOCOOHBIM Ha PhIHKE TPYJa U YCHEIIHO MPOpECCHOHATBHO PEaTU30BbIBATHCS.
B mponecce OUCHKHU MAaruCTpoB HUCIIOJIB3YIOTC KaK TPAAULIMOHHBIC, TAK U HHHOBAIITMOHHBLIC
TUNBI, BuAbl U (opmbl KoHTpons. Ilpm 3TOM MOCTENEHHO TpaJWLMOHHBIE CpEACTBa
COBCPHICHCTBYIOTCA B PpPYCJIC KOMIICTCHTHOCTHOIO II0AXO4d, A HWHHOBAIMOHHBIC CpPCACTBA
aJaNTUPOBAHBI 111 TOBCEMECTHOTO MPUMEHEHUS B POCCUMCKON BY30BCKOM MTPAKTHUKE.
Lenbp npoBeneHHsl aTTeCTAMU — TPOBEPKAa OCBOSHUS 00PA30BATEIHHOW MPOTPAMMEI
JTUCIUILIMHBI-IPAKTUKyMa yepe3 cOpMUPOBAHHOCTh 00pa30BaTENbHBIX PE3YIbTATOB.
IIpome:xkyTouHasi aTTecTalMs OCYILIECTBISAECTCS B KOHIE CEMECTPA M 3aBEPILIACT HU3YUYCHHE
JTUCIUIUIMHBI, TIOMOTAaeT OLEHUTh KPYIHbIE COBOKYNHOCTH 3HaHWM M yMeHui, (opmupoBaHue
OMMPCACIICHHBIX KOMHCTCHHHﬁ.

O1EeHOYHBIMH CPEICTBAMU TEKYLIETO OLEHUBAHUS SIBISIFOTCS: MUHU-BBICTYIUIEHHSI, TECTHI 110
TEOPETUUYECKUM BOMPOCAM TMCIUILIMHEI, 3alIUTa pedepaToB U T.1. KOHTpoib yCBOeHHs MaTepuana
BEJIETCS PETYJSPHO B TEUEHUE BCETO CEMECTpa Ha MPAKTUYECKHX (CEMUHAPCKUX, JIAOOPATOPHBIX )
3aHATHUSX.

Ne CPEJICTBA OLIEHUBAHWUS, OO6pa3zoBaTenbHbIC
H/H HCIOJIb3YEMbIC JId TCKYLICTO OLICHUBAHUSA MOKa3aTeJisd pGSyJIbTaTBI JIUCLIUTLINHBI
(I)OPMI/IpOBaHI/IH KOMIIETCHIIUNU
OueHoYHbIE CPeACTBA ISl TeKYIel OP-1 3matep MeTOABl  aHAIM3A
aTTecTAlMHU KOH(DIUKTHBIX CUTYaIuH,
OC-1 TecroBsle 3agaHus BO3HHUKAIOIINX B oOJactu
o0pa3oBaHUs U COIIMAJIbHON
OC-2 MuHU-BBICTYIIJICHUS HA CEMUHApax MPaKTUKE
OP-2 YMern BBIIENIATD
OC-3 3amura pedepara KOH(JIMKTHYIO CUTYAIHIO "

HaXOJUTb BAPUAHTEI €C PCHICHUA
OC-4 CroKeTHO-POJIEBBIE UTPHI

OueHoYHBIE CPEICTBA /IJIsl MPOMEKYTOUHOI
aTTrecTaluu
3a4eT (IK3aMeH)
OC-5 Dxzamen B  ¢Gopme  ycTHOTO
cobecenoBaHus

Onucanne OIEHOYHBIX CPEICTB M HEOOXOJUMOTO O0OpYHOBaHHS (JIEMOHCTPAIMOHHOTO
MaTepuana), a TakKXkKe MpoUeAypbl M KpPUTEpUU OLEHUMBAaHUS WHJIUKATOPOB JIOCTH)KEHUS
KOMIICTCHIIMA Ha Pa3IMYHBIX dTanax uX (OpPMHUpPOBAHUS B MPOIECCE OCBOCHHUsS 00pa30BaTeIbHON
HpOI‘paMMBI Hpe,Z[CTaBJIeHBI B CDOH,Z[G OLICHOYHBIX CpGI[CTB JJI TeKymero KOHTpOHH yCHeBaeMOCTI/I
U TIPOMEKYTOYHOM aTTECTAIMH IO TUCIUIUTHHE «Y IpaBICHHE KOHOIUKTOM.

Mamepuansl, ucnons3yemsle 011 MEKyuie20 KOHMPOJia YCHeeaemocnmu



odyuarwuxca no oucyuniuHe

Marepuainsl Uit OpraHu3alvy TEKYLIEH aTTECTal[Uy IIPEACTABIICHBI B I1.5 IPOTPaMMBI.

Mamepuaﬂbl, ucnojib3syemole onsa RPOMENHCYMOUHO020 KOHmMPOJia ycnesaemocmu

no
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10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

o0yuarwuxca no OUcCyuUnIuUHe

OC-5 Jk3amen B (popMe YCTHOIO codeceq0BAHUSA
IIpuMepHBIe BONPOCHI K IK3aMeHY

[Tonstue kondpmukra. KondnukrHas cutyanus u ee sneMeHTh. [Ipenmer koHduukTa.
[ToTpebHOCTH, MHTEPECHI U IPUTA3AHUA.
Mopenb nBoitHol 3auHTepecoBanHocTu Tomaca — Kumnmena. [lpenmernas, counanbHas
Y HMOLIMOHAJIbHAS TJIOCKOCTh KOH(IIUKTA.
JlovHUMeHTHBIE cTaquu KOHQIUKTA. [[TFOCHI 1 MUHYCHI TAKTUKHU 0€3/1eHCTBUS.
NHUMAEeHT 1 BO3MOKHBIE peaKuy Ha Hero. TakTrhKa yKIIOHEHHS.
Crparerus ycrynok. PannonanbHble 1 UppaliioOHaIbHbIE OCHOBAHUS CTPATETUH.
Crparerus corpynHuuectBa. ['apBapickas METOAMKA MPUHIUITNAIBHBIX IEPETOBOPOB.
Crparerusi COnepHUYECTBA U €€ OCHOBHBIE TAKTUKH.
Ockananusi KOH(QIMKTa M €€ OCHOBHBIE NpPHU3HAKU. ATpecCUBHO-OOOPOHHUTENbHAS U
cnupanbHas MoJeNb KoH(pIuKTa. CTaaus SMOIIMOHAIBHOTO PearupoOBaHus
Cranus MeXITMYHOCTHON KOH(PPOHTAUH. Y CTOMUMBBIC JIMYHOCTHBIE TPAaHC(HOPMALIMH 1
MOAKPEIUISIONINE UX MEXaHU3MBI.
Cramuu TEepBUYHOW amelIsIUA W MEXIPYyNnoBoW KoH(poHTaruu. W3meHeHus B
cooO11ecTBax u rpymnmax.
Hoctuxenne «MmepTBoM  Toukw». OOBEKTUBHBIE M CYOBEKTHBHBIE (DaKTODBHI,
MpemsITCTBYIONIHE fedckananun. CrocoObl UX MPEOI0JICHUS.
YperynupoBanne koHGuukTa. [loHsATHE mMOCpeaHWYecTBa. THIBI TTOCPETHUKOB.
OcHoBHBIE CTIOCOOBI BMEIIATEIHCTBA.
Oransl yperyaupoBaHus. AHaIU3 U JUarHOCTUKA KOH(IIUKTA.
BMmemaTenbcTBO MOCpeIHUKA HA PA3IMYHBIX CTAIUSAX MPOTEKAHUS KOH(IIUKTA.
BMmemarenbcTBO MocpeHMKAa Ha CTaAuU MEPTBOM ToukHu. [leperoBopel ¢ ydacthem
Mozeparopa. DopMbl apoUTpaxka.
[Ipodunaktuka KOHGIMKTa W €€ OCHOBHBIE MeTOnbl. [IporHo3mpoBaHue KOHGIUKTA.
Tunonorust opraHU3alMOHHBIX KOH(JIUKTOB.
MeXITMYHOCTHBIE KOH(MIMKTHI B OpraHU3allii, UX IPOrHO3UPOBaHKE U TPOpUIaKTHKA.
BuyTpurpynmnosbsie KOHQIHKTBI B OpTaHU3AIUH, UX MPOTHO3UPOBAHNE U MPOPIIAKTHKA
KoHbauKkTel Mex 1y ne1aroroM U y4ariuMHCs.

B koHIle m3y4yeHUs AMCIUIUTMHBI TMOJABOIATCS UTOTH PabOThI CTYACHTOB Ha JICKIIMOHHBIX U
MPAKTUYECKHUX 3aHATUSAX IIyTEM CYMMHUPOBAHUS 3apa00TaHHBIX 0AJUIOB B TEYEHUE CEMECTpa.

Kpurtepun oneHnBanus 3HaHUH 00y4alOIIMXCS 110 AUCHHUILINHE

Dopmuposanue 6anIbLHO-PEUMUHS080U OYeHKU Pabombl 00Y4AIOUUXCSL

ITocertenune Pabora Ha
ITocemenne
N MPAKTUYECKUX | MPAKTUYECKUX | DK3aMEH
JIEKITUHA o
3aHATHH 3AHATUAX
Pasz0anoBka o 10 x 1=10
2 x 1=2 6aiuta 224 6amra 64 Oamna
3 BUJaM padboT OayIoB
cemectp | CymMMapHBIif Makc. 12 Gannos 236 GamnoB 300 6annoB
2 Oaiuta max
Oat max max max

Kpumepuu oyenusanus pabomel obyuaroujecocs no umozam 3 cemecmpa




Onenka Bbamaasl (3 3E)
«OTJIMYHOY 271-300
«XOPOIITOY 211-270

«YAOBJIETBOPUTEIBHO» 151-210
«HEYIOBJIETBOPUTEITHHO» 150 u menee

6. MeToanyecKkue yKa3aHus AJ5 00y4aIOLIUXCS 10 OCBOCHHIO THCIUIIHHbI

VYcnentHoe u3ydeHHWe Kypca TpeOyeT OT OOy4aromuXCs TOCEIIEHUS JICKIIWNA, aKTUBHOU
paboThl HAa TPAKTHUYECKUX 3aHATUSAX, BBIMOJHEHUS BCEX YUEOHBIX 3aJaHHWil TMpernojaaBaTes,
O03HAKOMJICHHS] C OCHOBHOM U JONIOJIHUTEIBHOM JTUTEPATYPOU.

3anuchk JieKHUM — oJHa W3 (OPM aKTUBHOW CAMOCTOSITEIHHON PabOThI OOydYaroIIMXCH,
TpeOyroIiasi HABBIKOB U YMEHUS KPAaTKO, CXEMaTUYHO, IMOCIIEIOBATEILHO U JIOTUYHO (PUKCHPOBATH
OCHOBHBIE TOJOXEHHS, BBIBOJABI, 0000IIeHNs, POPMYIUPOBKHU. B KOHIlE JeKIHU MpernojaBaTelb
ocTaBisgeT Bpems (5 MHHYT) Ul TOro, 4YTOOBI oOOydarommecs HMMEIH BO3MOXHOCTH 33JaThb
YTOYHSIONIME BONPOCHI 1O H3yyaeMoMy MaTepuany. I3-3a HeZOCTaToOuyHOro KOJUYECTBa
ayJUTOPHBIX YacOB HEKOTOphle TEeMbl HE YIaeTcs OCBETUTh B IOJHOM OOBEME, IO3TOMY
IpenojaBareib, MO CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOMNPOCHI BBHIHOCHUT Ha CaMOCTOSTEIBHYIO
paboTy CTYIEHTOB, PEKOMEHAYS Ty WM HHYIO JuTeparypy. Kpome 3Toro, 1iisi JydInero ocBOCHHUS
Marepuaga W CHUCTeMaTH3allid 3HAHUN MO0 AMCHUIUIMHE, HEOOXOAWMO TMOCTOSHHO pa3z0ouparhb
MaTepuabl JEKIUH 10 KOHCIEKTaM M y4eOHbIM 1ocoOusiM. B ciryuae HeoOX0IMMOCTH 00paiarbes K
MPENoJaBaTeNIo 32 KOHCYIbTallueH.

IHoaroroBka K NPaAaKTHYECKUM 3aHATUSIM.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHSATHUAM CTYAEHT JOJDKEH H3YYUTh TEOPETUYECKUI
MaTepuail Mo TeMe 3aHATHs (UCHOJb30BaTh KOHCIEKT JICKIMHA, M3YyYUTh OCHOBHYIO JIUTEpaTypy,
O3HAKOMUTbCS C JIOTIOJIHUTEIBHOM JIUTEPaTypOil, MpU HEOOXOIUMOCTH JIOTIOJIHUTh KOHCIIEKT, JIeNas B
HEM COOTBETCTBYIOIIME 3alMCh W3 JUTEpaTypHBIX HUCTOYHHMKOB). B ciydae 3aTpynHeHui,
BO3HHMKAIOIIMX TPU OCBOCHHUHM TEOPETUYECKOTr0 MaTepHajia, CTYAEHTY CcielyeT oOpaliaThesl 3a
KOHCYJbTallMell K mpernofaBarento. Mnas Ha KOHCYJbTalMIO, HEOOXOJMMO XOpOUIO MpOayMaThb
BOIIPOCHI, KOTOpPBIE TPEOYIOT Pa3bsICHEHHUS.

B nauane nmpakThyeckoro 3aHATHs MPENoAaBaTelb 3HAKOMUT CTYACHTOB C TEMOM, OrJaliaer
IUTaH TIPOBEACHUS 3aHSTHUS, BbIIACT 3a7aHus. B TeueHne OTBEAEHHOIO BPEMEHHM Ha BBINOJHEHHE
paboTHI CTYJIEHT MOXET OOpaTHTHCS K IMPEMOJaBaTelio 3a KOHCYIbTAIlMeH WU pa3bsCHEHUsMU. B
KOHIIE 3aHSTHS IIPOBOAUTCS IIPUEM BBIOJHEHHBIX 3aJJaHU, cOOECeI0BaHUE CO CTYACHTOM.

Pe3ynbTaThl BHINMONHEHHS MPAKTHYECKHUX 3[IaHUK OIICHWBAIOTCS B 0ayiax, B COOTBETCTBHUU C
OaJITbHO-PEUTHHTOBOM CUCTEMOM YHHUBEPCUTETA.

Ilnanbl npakTHYecKux 3auaTuii (3 cemectp)

Ilpakmuueckoe 3anamue Ne 1. CTpyKkTypa 1 TUHAMUKA KOH(IIUKTA.
IInan:

1. KoH]muKTHast CUTyaIsl U €€ SJIEeMEHTBHI.

2. Mopaenb n1BOIHO# 3anHTEepecoBaHHOCTH ToMmaca - Kummena.

3. JlarenTHas cragusi KOHQIHUKTA.

4, Craaus oco3HaHMS KOH(MIWKTHOW CHUTYyaIlMU: COIMATbHAS M AMOIMOHAJIbHAS IUIOCKOCTh
KOH(IIMKTA.
[T1r0Chl 1 MUHYCBI TAKTHKU O€3/1eHCTBHUS.
6. Craaus uanuaeHTa. OCHOBHBIE CTPATETUH Pa3pelieHUs] KOHPIMKTHON CUTYaIUH.

o

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 2. [loBeneHre y4aCTHUKOB KOH(IIUKTA.
[1nan:
1. Crparerus ycTynok: uppaloHaabHble OCHOBAHUS U HETATUBHBIE MTOCIIEICTBUS CTPATETUH.
2. B3auMHBIE YCTYNKHM Kak CpPEICTBO JOCTHIXKEHHUs Kommpomwucca. [lowck Hawmmydiien
aJIbTEPHATHBBI 00CYKJIAEMOMY COTJIALICHUIO.



3. Crparerust corpynauuectBa. ['apBapackas METOAMKA MPUHIIUITHAIBHBIX TIEPETOBOPOB.
4. Twurbl B3aMMOBBITO/IHBIX PELICHUH.

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 3. [loBeneHre y4aCTHUKOB KOH(IIUKTA.
[Tnan:

1. Crparerus conepHu4ecTBa U €€ OCHOBHBIE TAKTUKH.

2. Meronpl, IpUMEHSIEMbIE B TAKTUKE O0OJIBIIICHHUS.

3. OcHOBHBbIE TPUEMBI TAKTUKA TOPra.

4. TakTuka AaBJICHHS U €€ OCHOBHBIC CPEJICTBA.

YcrHbIe JOKJIaAbl 1 OGCy)I(,Z[GHI/Ie 3a1aHHBIX TEM.
CroxeTtHo-posieBas urpa «Ooumay.

Ilpakmuueckoe 3auamue Ne 4. Jckananusi KOHQIUKTA.
[Lnan:
1. Dckananus KOH(MIUKTA U €€ HEraTUBHBIE MOCIIE/ICTBHUS.
2. ArpeccuBHO-000pOHUTENbHAS U CIHPATbHASI MOJETh HApaCTaHUS ICKAIAIIUU.
3. Craaust SMOIIMOHATIBLHOTO PearupoBaHus.
4. Cragus MEXIMYHOCTHON KOH(GPOHTAITUH.

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 5. Dckananus KOHQINUKTA.
[Tnan:

1. Cragus nepBUYHON aneyuIsuu

2. Cramus MEeXTpYIOBOH KOH(DpOHTAITUH

3. «MepTBast TOUKa» U HAYaJIO JEICKAIAINU.

4. TlyTtu BbIXOJa U3 dCKAJIAIINH.

1. YcTHBIe MOoKIaaBRl 1 00CYXKICHUE 3aJaHHBIX TEM.
2. CroxxeTHO-posieBas urpa «CemeiHast 1pama.

Ilpakmuueckoe 3anamue N 6. YperynupoBanue KOH(IUKTA.
[1nan:
1. Tlonstue yperynuposanus. IIpeamer yperyinpoBaHusl.
2. Ponu mocpeaHUKOB B ypeTyIHMpOBaHUHA KOH(IHKTA.
3. Cmoco0sl yperynupoBaHusi KOHQIIMKTA: MOJAaBICHUE, OcTabIeHIe, pa3peiieHue.
4. DTambl yperyJIupoBaHUs: MPeABAPUTEIbHBIN, TOATOTOBUTEILHBIN, 3aBEPIIAFOIITHI.

YcTHBIE TOKITIABI B OOCYKICHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 7. YperynupoBaHue KOH(IUKTA.
[Lnan:
1. Ananm3 u AMarHoCTUKa KOHQIMKTA.
2. Ilpunsatue pemieHuss O I€IECOOOPAa3HOCTH BMEIIATEIbCTBA, CHOCOOE BMEIIATENIbCTBA,
ONTUMAJILHOM HUCXO/JIE€ U TEXHOJIOTUH YPETYIUPOBAHHUS.
3. TloAaroToBUTENBHBIH dTa: MPSIMbIE KOHTAKTHI M CEMIapaTHHIC COBEIIAHMSI.
4. 3apauu, penraeMpie MMOCPETHUKOM B IIPEAMETHONU U AMOITMOHAIBHON TIJIOCKOCTH..

VYcTHBIE TOKITIaNbl B OOCYKICHHUE 3aTaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 8. YperynupoBaHue KOH(IUKTA.



[1nan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak CpeIcTBO MOOYKICHUS K COTIIAIICHHUIO.
3. CoBpemeHHBbIE (HOpPMBI apOUTpaKa.

1. YcrHbIe HOKTaIBI U 00CYXKICHHE 3aJaHHBIX TEM.
2. CroxeTtHo-posieBas urpa «KoHpaukT

Ilpakmuueckoe 3anamue Ne 9. OpraHn3allioOHHbIE KOHQIUKTHI U UX TPOPUITAKTHKA.
[1nan:
1. CrpykrypHble, aIMUHUCTPATUBHBIC U IICUXOJIOTUIYECKHUE METOIbI MTPOPUITAKTUKH.
2. HecnyxeOHbIe (MICUXO0IOTHYECKHE) KOHMDIUKTHI MEXKIY MeIaroraMu.
3. CmyxeOHble (OpraHU3aIlMOHHBIC) KOHGIUKTHI MEX]y NIEIaroraMy U UX MPUYUHBL.
4. BHYTpUTpYNIIOBBIE CITYKEOHBIC U HECTY>KEOHbIC KOH(IUKTHI.

YcTHBIE TOKITABI B OOCYKICHUE 3aTaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 10. [lenarornueckre KOHGIUKTH U UX TPOPUITAKTHKA.
[Lnan:
1. Crneuuduveckne ocoOEHHOCTH 00pa30BaTEIBLHON OpraHU3aIINH.
2. Tpu MIIOCKOCTH MPOTEKAHUS MEJATOTMUYECKUX KOH(IMKTOB: MEJaror — meaaror, meaaror —
YUEHHK, YICHUK — YUCHHK.
3. KoH(auKTBI MeXy TeAaroroM M y4aruMucs.
4. KoH(IHMKTHI yJalmxcs ¥ Croco0bl UX MpOUIaKTUKH

7. IlepeyeHb OCHOBHOH M JONMOJHUTEJIbLHOH YyuyeOHOU JuTepaTypbl, UHTEpHeET-pecypcos,
HEO0XO0AUMBIX [IJIf OCBOCHHSI JUCIUIJIMHBI
OcHoBHasl JuTEpaTypa

1. Tanno, 3. Paspemenne kouduukros / J. [amno; nep. ¢ anrn. — Mocksa: Anbrnuaa [Tabnumiep,
2020. - 222 C. - (OneKTpOHHBIH pecypc. - Pexum JIOCTYyTIA:
https://znanium.com/catalog/product/1220243).

2. Kondmukronorus: yueonuk / B. I1. Pataukos, U. K. batrypun, B. ®. I'ony6os [u np.]; mox pen.
B. II. ParnukoBa. — 3-e u3n., mepepad. u nom. — Mocksa: lOuutu-/lana, 2017. — 543 c. -
(OneKTpOHHBIH pecypc. Pexxum JIOCTyMa:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenona, I1. K. Kondmukronorus: yuednoe nocodue: / I1. K. Maromenosa, P. P. Anuesa,
II. K. BynyeBa; MuHuctepcTBO Hayku U Bbicimiero oOpasoBanusi Poccuiickoit ®enepanum,
JlarecTaHCKUI TOCYAapCTBEHHBINM NEJArorMuyeCKuid YHUBEPCUTET, YEUEeHCKHIl TOCYyIapCTBEHHBII
yHuBepcuteT. — Mocksa; bepnun: upexkr-Menua, 2019. — 381 c. — (DnekTpoHHBII pecypc. —
Pesxxum moctyma: https://biblioclub.ru/index.php?page=book&id=570428)

JononHuTe bHAS IUTEPATypa

1. BopoObéBa, A. B. JledarenbHOCTh ICUXOJIOTA 1O NPOPMIAKTUKE BHYTPUTPYIIIOBBIX
koH(ymkTOB / A. B. BopoOnéBa. — Mocksa: Jlaboparopust kauru, 2010. — 80 c. — (DneKTpoHHBII
pecype — Pexum noctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. CommansHas koHdmukTomorus: ydeoHoe nmocooue / A. H. CyxoB. — Mockaa:
IOnutH, 2021. - 256 c. - (DnexTpoHHBIH pecypc. - Pexum
noctyna: https://biblioclub.ru/index.php?page=book&id=615769)

3. VYumesamc, I'. XKecTkue meperoBopbl: Kak MPOTHUBOCTOSATH arpeccopy / I'. Yumesam (mpu
yaactuu [I>T Afiep); nep. ¢ anri. — Mocksa: Anenmaa [Tabmumep, 2020. — 251 ¢. — (OnekTpoHHBIN
pecypce. — Pexxum noctyna: https://znanium.com/catalog/product/1220269).

Humepuem-pecypcol
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https://biblioclub.ru/index.php?page=book&id=615769

AnnynoB A.S. Kondmaukromorus: Yuebuuk mist By3oB / A.S.Anmymnos, A.WU.Iununos. — 3-¢
nu3a. — CII6.: TTutep, 2008. — 490 c. [bubmuorexa Yal'TIV]. [DnekTponHsiii pecypc] - Pexxum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
['pummna H.B. Tlcuxonorus kondumkra / ['pummna H.A. — 2-e u3z., nepepad u mon. — CII6 u
ap.: [Tutep, 2008. — 538 c. [bubnuorexa Yal'TIV]. [DnextponHsbIid pecypc] - Pexum pocryna:
https://studfiles.net/preview/4019600/

Kondmmkronorus: yaeOHuk. — 3-¢ u3., nepepad. u gon. — Mocksa: FOuutu-/lana, 2015. — 543

C. [DnexTpoHHbIH pecypc]. Pexum JOCTyMa:
http://biblioclub.ru/index.php?page=book&id=115393
Kuwnpmamkuna T.H. Konduukromorus: conmanbHble KOH(JIMKTHI, y4eOHWUK. — 2-€ H3].,

nepepad. u mon. — Mocksa: FOnutu-Jlana, 2015. — 287 c. [DnekTpoHHbIi pecypc]. Pexxum
nocrtymna: http://biblioclub.ru/index.php?page=book&id=115392

CeetioB B.A. CemenoB B.A. Kondmnukromorus: yde0. mocobue s By30B. — CaHKT-
[Terepoypr: Ilutep, 2011. - 350 c. [DnexrpoHHsii pecypc]. Pexum mocryma:
http://padaread.com/?book=78113&pg=3

Copokuna E.I'. Kondaukronorus B comumanbHOW padore. — MockBa: M3marenbcko-Toprosas
kopropanusi «JlamkoB u K», 2013. - 284 c. [DnektponHblii pecypc]. Pexum moctyma:
http://znanium.com/go.php?id=415182

[uGynbckas M.B. Kondumkronorus: yueoOHO-pakTHUeckoe nmocooue. — Mocksa: EBpazuiickumii
OTKpBITBI  mHCTUTYT, 2010. — 312 «c. [Onekrponsusii pecypc]. Pexum nocrymna:
http://biblioclub.ru/index.php?page=book&id=90951


http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
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