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MecTO IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHONH NPOrpaMmbl

JuctummHa «YnpaBieHue KOH()IUKTOM» OTHOCHTCS K JUCIHILTMHAM BapUATUBHOW YacTh
brmoka 1. Jducrumiauael (Momymnu) BapuatuBHOro Mmoayias 3 DddexkTuBHasS KOMMYHHKAIUS
y4eOHOTO TIJIaHa OCHOBHOWM Mpo(ecCHOHANbHOW 00pa30BaTENbHOM MPOrpaMMbl  BBICIIETO
00pa3zoBaHusl — MPOrpaMMbl MarucTpaTypsl MO HampaBieHHWto noarotoBku 44.04.02 Ilcuxomoro-
nefaroruyeckoe  oOpazoBaHHe, HampaBIEHHOCTh (Mpoduib) 00pa3oBaTeIbHONM MPOTPAMMBI
«[IpakTryeckas MCUXOoJOTHs B COIUATBHON cepe u 00pa3oBaHUN», OUHOU (POPMBI 00yUEHHUS.

JlucuumimHa onupaeTrcs Ha pe3yiabTaThl 0OydeHUs, COPMUPOBAHHBIE B paMKax H3ydeHUs
muciumind  CoBpeMeHHbIe Hay4HbIE IIKOJBI M HampaBieHuss B ncuxosnoruu, dunocodbus u
MICUXOJIOTHS YeJOBeKa Ha COBPEMEHHOM dTale pa3BUTHS oOuiecTBa, 3apyOekHas MCUXOJIOTUS B
conuanpHOM chepe u obpazoBanuu, ConnanbHas ICUXOJIOTHUS.

Pe3ynbrarthl u3yuyeHUs AUCUMILIUHBI SBISIOTCA OCHOBOM JJIi W3YYEHHUS JTUCHUIUIMH U
NPOXOXKICHUS MPaKTUK: OCHOBBI TICMXOJOTHUYECKOTO0 KOHCYJIBTUPOBAHMS B COLMAIBLHOU cdepe u
oOpa3oBanuu, Pabora ncuxonora B KpU3UCHBIX CUTyalusax, Pabora mcuxosora ¢ OTKIOHAIOMUMCS
nosefeHueM, [Icuxomorus ynpasieHus B COUAIbHOM cepe nu 00pa3oBaHUH.

1. IlepeyeHb MJIaHMPYeMBIX  Ppe3yJbTaTOB 00ydeHuss (oOpa3zoBaTeIbHBIX
pe3yJabTaToB) MO TUCHHUILJIMHE
Heabro OCBOCHUS JUCIUTIIAHBI «YTmpaBieHue KOH(IUKTOM» ABIIETCS

CUCTCMATU3UPOBAHHOC H3YUCHUC TCOPCTUYCCKUX U TMPAKTUYCCKUX HpO6JIeM BO3HUKHOBCHU
KOH()JIMKTHBIX SIBJICHUW B TEJArOTHYECKON M COIMAIBHON Cpelle M MyTed pPEeryJIHpOBaHHS H
YIIpaBJICHUS UMU.

3apaveil OCBOCHMS IUCIUIUIMHBI SBJIsSETCS (DOpMUpPOBaAHUE MPEACTABICHHH O MPOIECCce
ylpaBieHUs] KOH(UIMKTHBIMU SIBICHUSMH, BKIIOYAIOLIEMY aHAIW3 KOH(MJIMKTHON CHTyauud u
COOCTBEHHO IPOLECC PAa3pEUICHHs B €r0 Pa3IMYHBIX BapHaHTaX; OCBOCHHE AJITOPUTMOB MOBEICHUS
CHenManucTa B KadecTBE INOCPETHHKA MPU pPa3pelIeHUH KOH(MIMKTHBIX CUTYalMid, MPUHIUIIOB
CO3MaHMSI KOHCTPYKTHUBHBIX OCHOB BEJIEHHUS JHUaliora, MPUEMOB M CIIOCOOOB, TO3BOJISIOLINX
HAIPaBUTh KOH(MIUKT B CO3UAATEIHHOE PYCIIO.

B pesynbraTe OCBOEHHS MPOrpaMMbl MarucTpaTypbl OOy4YalOUIUIiCS JOJKEH OBIAJETh
CIEIYIOIUMHU Pe3yIbTaTaMyu OOyUYEHUS IO JUCIHIUINHE «YTpaBieHHEe KOHPIUKTOM» (B Tadiuile
MIPEJICTABICHO COOTHECEHHE O00pa30oBaTeNIbHBIX pPE3yJbTaTOB OOY4YeHHs 1O AMCLUUIIIMHE C
HHAUKATOpaMU JOCTUKCHU A KOMHGTGHHHﬁ)I

Komnerennus u OOpa3oBarenbHbIe Pe3yIbTAThl JUCIUTUIAHBI
WHIUKATOPHI € (aTamb! HOPMUPOBAHKS AUCITUTUIHHBI)
TOCTHKEHUS B 3HAeT yMeeT BIIQJICCT
JVCIIATUTHHE

YK-1 Cnocoben
OCYIIIECTBIIATh
KPUTUYECKUN aHAIIN3
pOOJIEMHBIX
CUTyaluil Ha OCHOBE
CHUCTEMHOI'0 ITOAX0/1a,
BbIpabaTHIBATh
CTpaTEruio ACHUCTBUIA.

MVYK-1.1. 3gaer OP-1
METO/IBI METOJIBI aHAIK3a
KPUTHYECKOIO KO(JIMKTHBIX
aHaIn3a " OLIEHKU CUTYyallUi,
COBPEMEHHBIX BO3HHUKAIOIINX B
Hay4YHBIX obnactu oO6pazoBaHUs
JTOCTHKCHUM; METOIbI M COIMaJIbHOM
KPUTHYECKOTO MPaKTUKE

aHajlin3a, OCHOBHBLIC
IPUHIUIIBEI




KPUTHYECKOTO
aHayu3a.

NYK-1.2. Ymeer
BBIJICIISAThH
poOJIEMHYIO
CHUTYAIIHMIO, OTIMCHIBATh
ee, ONpeNeNsTh
OCHOBHBIE BOITPOCHI,
Ha KOTOpBIC
HEOOXOIUMO OTBETHUTH
B TIPOIIECCE aHAIN3A,
dbopmynupoBaTh
THITOTE3BI; ONUCHIBATH
SIBIICHUSI C Pa3HBIX
CTOPOH, BBIICISATh U
COTIOCTABJISTH Pa3HbIC
TIO3HIINU
paccMoTpeHus
SIBJICHUSI, BApUAHTHI
pereHus npooIeMHON
CUTYAIlMH; TTOTyYaTh
HOBBIC 3HAHHUS HA
OCHOBE aHAIIN3a,
CUHTE3a U JIp.;
cobupath JaHHBIE 11O
CJIO’KHBIM HayYHBIM
npobiaemanm,
OTHOCSIITMCS K
npodecCuoHATBHOM
o0racTH.

OP-2
BBIJICTISITh
KOH()JIUKTHYIO
CUTYaIUIO U
HAXO/IUTh BApUAHTHI
ee pereHus

2. O0beM IMCUMIUIMHBI B 32a4€THBIX eUHUIIAX C YKA3aHHEM KOJHYECTBA aKAJAeMHYECKUX
4YacoB, BbIIeJIeHHbIX HA KOHTAKTHYI0 padoTy o0y4alomuxcs ¢ npemnojaasaresieM (110 BUIAM

YueOHBIX 3aHAAITHI) U HA CAMOCTOAITEJIbHYIO PadoTy 00y4arommxcs

YueOHbBIC 3aHATHUS
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3.  Coaep:xxaHue JUCIHHUIUVIMHBI, CTPYKTYPHMPOBaHHOE MO TemMaM (pa3aejaM) ¢ yKa3aHHeM
OTBEJEHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKNX YaCOB U BHI0B Y4eOHBIX 3aHATH I

3.1.Ykazanue mem (pazoenos) u omeedeHHO20 HA HUX KOAUYUECHIBA AKAOEMUYECKUX HACO8 U

6U006 YUEeOHBIX 3AHAMUIL




KomnmrdecTBo yacoB o ¢gopMaM opraHnu3ariui
oOy4eHus
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3 cemecTp
Tema 1. CTpyKkTypa U AUHaMUKa KOH(IUKTA 2 2 10
Tewma 2. [ToBeneHne yq4acTHUKOB KOH(IJIUKTA 2 4 10
Tema 3. Dckananus KOHQIUKTA 4 10
Tewma 4. YperynupoBanue KOHMIUKTA 6 13
Tema 5. Opranu3anrioHHbIE KOHQJIMKTHI U UX 4 14
npodIakTuKa
NTOI'O: 4 20 57

3.2. Kpamkoe onucanue cooeprccanus mem (pazoenoes) Oucyuniutsl

Kpatkoe conep:xxanue kypca (3 cemectp)

Tema 1. CTpyKkTypa M ITMHAMHMKA KOH(JINKTA.

Kondmuktel B xu3uu obmectBa. Ilonstue kondumkra. KondnaukrHas mpobiemarnka B
¢dmtocopun u conuoaoruu: "paBHOBECHO-MHTErparioHHas" 1 "KOH(IUKTHas" Moaenu obuiecTsa.
Kondmmukraenii ¢yaknuonanusm JI.Kosepa: wuaes ympaBiaeHuss KOHMOIUKTHBIMA ITPOIIECCAMH.
OYHKIMK TICUXOJOTa B  YIOPAaBICHUH KOH(MIMKTOM: TMPOCBEIICHHUE, KOHCYIBTUPOBAHHUE,
yperyianupoBaHue, NpopuIakTHKa.

Koudnukrhas cutyanus u ee snemeHtbl. OnmoneHTsl. [Ipeamer kondmukra. MHTEpeEcHI,
MpUTS3aHus, TO3UlMU. Mozenb ABOMHOW 3amHTepecoBaHHOCTH Tomaca - Kumnmena. JlareHTHas
cranus KoHpukTa. Ctagus 0Co3HAHUS KOH(IMKTHON CHUTYyallMd: COLMAIbHAS M AMOLMOHAIIbHAS
MI0CKOCTh KOHGMKTA. [Tock 1 MuHychl TakTuku Oe3neiictBus. Manunent. KondaukToreHns u
cnocoObl ux uckiIoyeHus. TakTuka ykiaoneHus. Ctagus KOH(GIUKTHOTO B3aUMOJICHCTBHS: BBIOOD U
peanuzanms crpareruu. Paspernienne KOH()IMKTHONW CUTYaIUH.

HuTepakTuBHBIC (hopMbl: CeMUHAP B TUATOTOBOM PEKHME

Tema 2. IloBenenne y4acTHUKOB KOH(}IMKTA.

OcHOBHBIE cCTpaTeruu paspenieHus KOH(MIUKTHOW cuTyanuu. CTparerus yCTYIOK:
OpUEHTAllMsl Ha YJOBJIETBOPEHHE WHTEPECOB IMapTHepa B YIIEpO COOCTBEHHBIM HHTEPECAM.
HppatnmoHalibHbIE OCHOBAHUS CTPATETHH: CTPEMJICHHE K COXPAaHEHHUIO OTHOIICHUMN, MTOUCK «100pOii
BOJIM», TOTOBHOCTh JOBOJIbCTBOBATBHCS MajbIM, OINACEHWE BbI3BaTh arpeccuro. HerartusHbie
MOCJIC/ICTBUSI CTPATETUU: YIIEMJIEHUE WHTEPECOB, pa3zKUTaHUE AallleTUTOB, IOTEPs HMUJIKA,
peuuauB KOHQIIMKTHON CUTyalluu. B3anMHbIe yCTYNKH KakK CPEJICTBO JOCTHKEHHS KOMIIPOMHCCA.
[Touck Hammyuien albTepPHATHUBBI 00CYKIAEMOMY COTJIALICHHUIO.

Crparerusi cOTpyIHHYECTBAa: MOUCK COBMECTHOTO pELIEHHUS MPOOJIEMbl U COTJIaCOBaHUS
WHTEPECOB CTOpPOH. ['apBapiackas METOAMKA MPUHIMUIIUAIBHBIX IEPEroBOPOB: YCTAHOBIICHUE
noBepusi, (OKyCHpOBaHHME Ha MHTEpEcax, MOUCK B3aUMOBBITOJHBIX PEIIECHUM, HCIOIb30BaHHUE
CIIpaBeUIMBBIX KpUTEpPHUEB. THUIBI B3aMMOBBITOJHBIX PEIICHUHN: «yBEIMYEHUE pa3MEpOB MUPOra,
Hecnenuduueckas KOMIICHCAIUs, CHIDKEHHE U3JIEPKEK, «IIpojaxka pas3linyuil», COCTHIKOBKA
HUHTEPECOB.

Crparterusi cornepHHUYECTBa: OPUEHTAIMS Ha YIOBJIETBOPEHHE COOCTBEHHBIX HHTEPECOB 3a
CYeT HHTEpecoB mapTHepa. TakTwka «00oiblneHus». Tpu UCTOYHUKA OOONBIIEHUS. MeTob
00OJIBIIIEHUS: CaMOIIpE3eHTaIUs, TpucoeInHeHne, YQPEKT «OIHON YIPSHKKNY», KOMIUTMMEHTapHOE
BOCXBaJIeHME. TakTuka Ttopra. Meroapl TOpra: METOJ «IOXKKa JErTs», METOJ WJUIK030PHOU
IBTEPHATHBBI, METOJ 3aBBIIICHHS TPEOOBAHUI, METOJl AaBAaHCHPOBAHUS, METOJI «OTIIUIBIBAHUS.
TakTuka naBineHus. MeToasl 1aBlI€HUs: METOJ JOMHUHAHTHOW MO3UIMHU, AUCKPEAUTALUS MTO3ULINH




ONIOHEHTa, CWUJIoBasl apryMeHTanusi, yrpossl. CpeicTBa MNPOTHBOCTOSIHUS  JIaBIICHUIO.
JlecTpyKTUBHBIE MOCIEACTBUS CTPATErH CONEPHUYECTBA.

HnutepaktuBHBIC GopMbl: CeMHHAp B THAJTOTOBOM PEKUME

Tema 3. Jckananusi KOHQJIUKTA.

[Tonstue »sckamanuu. Tpanchopmanuu, MPOUCXOAANINE TPU OSCKATAUA. ATPECCHBHO-
0o0OpOHUTENbHAST W CHOUpallbHas MoJeldbh HapacTaHus dckamanuu. CTaaus SMOIMOHATBHOTO
pearupoBanus. [Icuxonornyeckue (HakTopbl B KOHQIUKTHBIX CIHUPANSIX: OOBUHEHHS, THEB, CTPaX,
yrpo3a wuMuaky. CTraawss MEXIMYHOCTHOM KOH(poHTanmu. JIMYHOCTHBIE W3MEHEHHS IMIPH
JcKajaluy KOHGJIMKTA: HEraTuBHOE OTHOLIEHHe, o0pa3 Bpara, JeryMaHu3alus >KEpPTBBI,
ayTHCTHYECKasi BPaXJACOHOCTh. YCTOWYMBOCTh JIMYHOCTHBIX W3MeHeHui: addext [Iurmanmona,
M30UPATEeTbHOCTh BOCIPHUSITHS M OLEHKH, aTpUOyTUBHBIE MCKAKEHUS, THPOPMAITMOHHBIN BaKyyM,
komiuiekc KapamazoBa. Mexanusm yBsizanus. CTagus TNEPBUYHON amneUISIUW: TMOJSIpU3ALUS
coobuiectBa. MexaHnU3Mbl yIriIyOJeHHs SCKaTaluy Ha CTaIUU MEXTPYIIIOBOI KOH(POHTALINH.

[IpuuuHbl gOCTHXKEHUS «MepTBOM ToukmW». Havano npesckamauuu. Beixon w3 cuTyanuu
YBSI3aHUS: KOHTaKThl U OOIIEHWE, OJHOCTOPOHHHE MHUPHBIC WHUIIMATHBBI, METOJ BBICIINX IETCH,
KOHCTPYKTUBHOE HCIIOJIb30BAHHUE YBS3aHUS, BMELIATENbCTBO TpeThbuX cTopoH. Ilepexom k
CTpaTeruu COTPYJHUYECTBA: IEPETOBOPHI KaK MOUCK COTJIACOBAHUSI HHTEPECOB.

HntepaktuBHbIC GopMbl: CeMHHAp B THATOTOBOM PEKUME

CroxeTtHo-poiieBas urpa «CemMeliHas 1pama

Tema 4. YperyaupoBaHnue KOH(JIUKTA.

[Tonstue yperynupoBanus. COIMaNbHBIN 3aKa3 Ha yperyaupoBaHue KOH(IMKTA: 3BaHBIC U
He3BaHble ocpeaHuku. [Ipenmer yperynupoBanus. Ponu nocpennuka: cyaps, apOuTp, Moaeparop,
JKCHepT, Habmogarenb. CrocoObl yperynupoBaHUs: TMOAaBlIeHHE, ocialleHue, pa3pelieHHe.
OTanbl yperyJIMpoBaHus: NpeaBapUTEIbHbINA, TOATOTOBUTEIbHbBIN, 3aBEPIIAIOIIHIA.

AHanu3 W JOUArHOCTHKA KOH(MIUKTA: PENmpOIyKIMS KapTUHBI KOHQJIHMKTA, ONpeAciicHUe
MOJIHOTO COCTaBa YYaCTHHUKOB, OIpe/AeTeHUe THMa KOH(IMKTA, ONpeAeTeHHe aKTyalbHOM cTaauu
KOH(JIMKTA, BBISABICHUE TIpeaIMeTa KOH(INKTA, BBISCHEHHE WHTEPECOB OIMIOHEHTOB, OMPE/EICHNE
NPUTSI3aHUM U TO3UIUH, BBIICHEHHE YCTAHOBOK CTOPOH Ha PE3yJbTaT, ICUXOJOTHYECKUH (OoH
KOH(JIMKTA, IIeHa U 3HaK KoHQuukTa. [IpuHsATHE pemeHus o 1eaecoo0pasHOCTH BMENIATEIbCTRA,
crocobe BMEIaTeNIbCTBA, ONTUMAIbHOM UCXO/IE€ U TEXHOJIOTHH YPETyIupOBaHUS.

[logroroBuTENBHBIM H3Tam: NpsIMbIE KOHTAKThl M CENapaTHbIE COBELIAHHUSA. 3ajayH,
peliaeMble MOCPEIHUKOM B TPEAMETHOM IUIOCKOCTH: HAECHTU(UKanus MpoljeM, CMArdeHue
MO3ULINHA, BBISIBJICHUE UHTEPECOB. 3a/1a4H, pellaeMble TOCPETHUKOM B SMOILMOHATBHOM TIOCKOCTHU:
YMEHbIIIEHUE SMOLUH, YITy4IlIeHHe IPEICTaBICHUI 0 KOHTPareHTe, yCUJICHUEe JOBEPUsL.

3aBepIIaronInii 3TaIl: MOAepaIus MPUHINITHATBLHBIX IEPETOBOPOB. APOUTPak KaK CPEACTBO
noOyxaeHus K cornameHnto. CoBpeMeHHbIe (POpMBI apOuTpaka.

HuTepakTuBHbIC (hopMbl: CeMUHAp B TUAIOTOBOM PEKHME

CroxeTtHo-posieBas urpa «Konpaukry

Tema 5. OpranusanuoHHbIe KOHQJIMKTHI H UX NPOPUIAKTHKA.

[Tonstue npodunaktuku. CTpyKTypHbIE, aIMUHUCTPATUBHBIE U TICUXOJIOTMYECKHUE METOIbI
npodwiaktuku. [Ipobmema mnporHo3upoBanus KoHpaukTa. Crneuupudeckue OCOOCHHOCTH
opranu3zani. OCHOBHBIE TUIIBI OPTraHU3AMOHHBIX KOH(IMKTOB.

HecnyxxeOHble  (mcuxonorndeckue) KOHQIMKTBI:  TOBEJCHUYECKHE, OTHOILICHYECKHE,
nieHHocTHbIe. Ciry)xeOHbIe (OpraHU3alMOHHbBIE) KOH(GIMKTHI M UX MPUYUHBI: B3aUMO3aBHCHMOCTD
3a/1a4, OrpaHUYCHHBIN pecypc, KOHKYpPEHLHUs 3a JOKHOCTh M CTAaTyC, HEaJeKBATHBIM KOHTPOJIb.
BuyTpurpynmnosbsie ciiy:xeOHble KOH(MIUKTHI: MPOTUBOPEUHE OPraHMU3AIMOHHBIX TpeOOBaHUM U
TPYNIOBBIX HOPM, HEAJACKBAaTHBIA CTWIb PYKOBOACTBA. BHYTpUTpYNIOBBIE HECITYXEOHBIC
KOH()JIUKTBI: HOPMATHBHBIN, POJIEBOM, CTAaTyCHO-posieBO. Ilo3unmoHHbIE KOHQIMKTHI U UX
npoQHIaKTUKA.

KoH(QmUKTE MEXIy meaaroroM W ydYamydMHCS. YYalluics Kak COIHAIBHBIA CYOBEKT:
MPETEH3UH K COACPKAHMIO, MPETCH3UHN K KA4eCTBY, MPETCH3UU K OIICHKE. YUYalTuics Kak CyOBEKT
COBMECTHOM JCATENHHOCTH: HeCOAJTaHCHPOBAHHOCTh MPaB M OO0S3aHHOCTEW Iejarora. Ydamuics
KaK CyOBEKT MEXKIMYHOCTHBIX OTHOIICHWH: KOH(DIUKT TPYIIOBBIX HOPM M MEAArOTUYECKUX
TpeOOBaHUA.




HutepaktuBHBIC hopMbl: CeMHHAp B TUAJTOTOBOM PEKUME

4. IlepeyeHb Y4eOHO-METOAUYECKOT0 oOOecnevyeHHs] JJIsi CaMOCTOSITEIbHOH PadoThI
o0y4yawmmxcs no AUCHUIIUHE

CamocrosiTennbHass paboTa CTYJIEHTOB SIBIsieTCS 0co0oi ¢GopMol opraHU3aIuu y4eOHOTO
npolecca, MpeACcTaBIsgIomas co0oi MIaHuPyeMylo, II03HABATEIHHO, OPraHU3ALUOHHO U METOANYECKU
HAMpaB/IIEMYyIO JESITEIbHOCTh CTYJICHTOB, OPUEHTHPOBAHHYIO Ha JOCTH)KEHHE KOHKPETHOIO
pe3yibTara, OCYIIECTBIseMyI0 Oe3 mpsMoii momomy mnpenofasatens. CaMmocrosiTenbHas padboTa
CTYJICHTOB SIBJISIETCSI COCTaBHOW YacThbio y4yeOHOW paboThl M HMMEeT LENbI0 3aKpervieHHe u
yriayOieHne MONTY4YeHHbIX 3HAaHWM M HaBBIKOB, MOUCK M NMPUOOpPETEHHE HOBBIX 3HAHUM, a TaKxke
BBITIOJTHEHNE YYE€OHBIX 3aJaHMii, MOATOTOBKY K MPEICTOSIIIMM 3aHATUAM U JK3ameHy. OHa
IpelycMaTpuBaeT, Kak MpaBWiIo, pa3paboTKy pedepaToB, HamucaHWe [OKJIAJ0B, BBINOJTHEHHE
TBOPUYECKUX, HHINBUYaTbHBIX 33JaHUI B COOTBETCTBHH C Y4eOHOU mporpamMmoi (TeMaTH4eCcKUM
IUTAHOM M3Y4YEeHHS] JUCHUIUIMHBI). TemMa njis Takoro BBICTYIJICHUS MOKET OBbITh MpeaoKeHa
mpernojaBaTeieM Wik K30paHa caMHUM CTYJEHTOM, HO MaTepHall BBICTYIUICHHS HE JIOJDKEH
IyONMMpoBaTh JIGKIIMOHHBIN Marepuai. PedepaTuBHBII Marepuan CIyXUT TOTOJHUTEIHLHON
uH(popMaruelt s paboThl HA MpPaKTHUYECKUX 3aHATUAX. OCHOBHAs IeNIb JAHHOTO BHAA PabOTHI
COCTOHUT B O0YYEHHH CTYJEHTOB METOJaM CaMOCTOSITENIbHON paboThl ¢ ydeOHbIM MaTepuaaoM. s
MOJTHOTHl YCBOGHHSI TEM, BBIHECEHHBIX B TIPAKTHUECKHE 3aHATUs, Tpedyercs pabora ¢
nepporcroyHrkamMu. Kypc mpeaycmaTpuBaeT — CaMOCTOATENbHYIO paboTy  CTYIEHTOB  CO
crenuanbHoi  ynmreparypoi. CremyeT OTMETHTh, 4YTO CaMOCTOsITeNbHas paboTa CTYACHTOB
pe3ynbTaTMBHA JHUIIb TOIJA, KOIJa OHa BBIMOJHIETCS CHUCTEMaTHYECKH, IUIAHOMEPHO W
I[eJICHAIIPABJICHHO.

3amaHus JUIsi CaMOCTOATEIbHOM paboThl MpeaycMaTpUBAIOT UCIOIb30BaHUE HEOOXOIUMBIX
TEPMHHOB W MOHATUH 1O mpobnemaruke kypca. OHU HAIENWBAIOT HA MPAKTUYECKYIO paboTy To
MPUMEHEHUIO M3y4aeMOTO MaTepuajia, MOUCK OMONMMOrpaguyecKkoro marepuaia U AJICKTPOHHBIX
HMCTOYHUKOB MH(OPMAIINH, WLTIOCTPATHBHBIX MAaTEPHUATIOB. 3aJaHUs [0 CaMOCTOSATEIbHOU paboTte
JAIOTCS TI0 TeMaM, KOTOpbIe TPEOYIOT AOMOIHUTEIBHON MPOPabOTKH.

OOumii o0beM CcaMOCTOSTENBHONH paboThl CTYJAEHTOB IO JMCLUUIUIMHE BKIIIOYAET
ayJUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO pa0OTy CTYJEHTOB B TE€UEHHUE CEMECTPA.

AynuTOpHAas CaMOCTOSITENbHAs paboTa OCyIIeCTBIsieTcs B (pOpMe BBITIOJIHEHUSI TECTOBBIX
3aJJaHu}, MUHU-BBICTYIUICHUH Ha CEeMHHAapax, 3allUThl pedepaToB MO AUCHUIUIMHE. AyIUTOpHAs
camocTosTeNnbHas paboTa obecnieueHa 6a30i TECTOBBIX MAaTEPUAIIOB 110 pa3jiesiaM JIUCIUILIUHBL.

BHeaynuropHas camocrosiTesibHas paboTa ocyliecTisiercs B popmax:

- OJATOTOBKY K YCTHBIM JOKJIafaM (MUHU-BBICTYTICHUSIM);
- IOATOTOBKA K 3amuTe pedeparta;

Temut evicmynnenuii
Kondnukrhas npobiemaTrka B punocopuu 1 COIMOIOTHH.
KongnukTHas cutyaius 1 ee 3J1eMeHTHI.
Mopnens 1BOMHOM 3auHTEpecOBaHHOCTH Tomaca — Kuimena.
Cranun KoHQIMKTA.
Crparerus nzberanusi: TAKTUKU YKJIOHEHUS U Oe3/1eHCTBHSL.
Crpaterus ycTymnoK U ee moCIeACTBHSL.
Crparerus cOTpyAHUYECTBA.
["apBapickast MeTOAMKa MPUHIUITHAIBHBIX IEPETOBOPOB.
Crpaterus conepHUYECTBa U IPUMEHSEMbIC B HEW TAKTUKH.
0. IlonsTue srckamanuu KOHQPIHUKTA.
1. ArpeccuBHO-O00OpPOHUTEIBHAS U CIIMPAIIbHAS MOJICh HAPACTAHUSI ICKAIAIUH.
12. Craguu dcKaaaiuu.
13. MepTBas TOUKa U HAYAJIO JEICKAIAINU.
14. Tlonsarue yperynmupoBanusi KOHGIUKTA. POH MOCPETHNKOB B YPETYIMPOBAHUH.
15. Amnanus u quarHocTuka KOH(IUKTA.
16. IloaroToBUTEIBHBIN 3TAIl B YPETYIHMPOBAHUHA KOH(IIHKTA.
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17. ®ynkuuum nocpegHUKa B MOAEPALUH TPUHIIUITHAIBHBIX IEPETOBOPOB.
18. ApOuTpax Kak cpencTBO MOOYXKAECHUS K COTTIAIICHUIO.

19. Meroas! npopuIaKTUKH KOHDIUKTA.

20. Tumsl opraHU3aMOHHBIX KOH(IUKTOB.

21. HecnyxebHble (ICUXOJIOTHYECKHE) KOH(PITUKTHI.

22. TlpuuuHbI Ci1y>KeOHBIX (OpraHU3alMOHHBIX) KOH(IMKTOB.

23. BuytpurpymnmoBbie C1y)KeOHbIe KOH(MIUKTHI.

24. Tlo3unoHHBIE KOH(DIUKTH U UX MPO(UITAKTHKA.

25. KoHGAUKTH MeXIy eJaroroM u yJauMHucs.

Temwt pehepamos
Kongnukronorus kak MeXAUCUUILTUHAPHASA 00JaCTh 3HAHUIA.
CpaBHUTENBHBIN aHANU3 TICUXOAHATUTUYECKUX, OMXEBHOPHCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TeOpUi KOH(IHUKTA.
KondnukTer: mpobiiema uian pecypc pa3BUTHS
KoHcTpykTuBHBIE (YHKIIMH KOHDIUKTA.
KoHcTpykTHBHOE TIOBEIeHHE B KOH(IIUKTE.
MeToa HeHacHIIbCTBEHHOM KoMMyHHKauu M.Pozenbepra.
JlesTenbHOCTh MOCPEIHUKA TIPH pa3peIIeHny KOH(IIUKTA.
Opranu3anusi COBMECTHOTO MPUHSATHS pelIeHUH B KOH(PJIUKTHOW CUTYaIUH.
. Conmonornueckne MeTo bl MPOTHO3UPOBAHUSI KOH(QIHKTHBIX SIBJICHUU.
10 JlesTenbHOCTh COIMANIBHBIX CITYKO MPH PEryIUpOBaHUH KOH(DIUKTHBIX SBICHUI.
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UCnoJb306ambsb yueﬂno-memoduuecxue mamepuaiiobl:

1. CadykxoBa H.H., Homroa O.A., ApepwesnoB ILI., TaBpunymkun C.A. Ilcuxomorus
kKoH(KTa B 00pa3zoBanuu: yueobHoe nmocooue. — YibsiHoBck: DT'BOY BO «Yal'TIV um. U.
H. Yuesuosay, 2018. - 100 c.

5. IlpumepHble OLCHOYHBIC MAaTepHadabl [Jsi TPOBEACHHUS TeKYyLIero KOHTPOJIs
yCIeBaeMOCTH U NPOMEKYTOYHOM aTTecTAMHM 00y4aroIINXCsl 0 JUCHHUIIJIMHE

Opranusanus ¥ NpoBeJeHUE aTTeCTAlUH CTYAEHTA
®I'OC BO B coOTBEeTCTBUM C NpHHLMIIAMU bOIOHCKOro mnpouecca OpUEHTHPOBAHBI
IIPEUMYIIECTBEHHO HE Ha COOOLIeHHE 00ydaromeMycsl KOMIIJIEKCa TEOPEeTHUECKUX 3HAaHMM, HO Ha
BBIpAaOOTKY y Marucrpa KOMIIETEHIMH — JWHAMHYECKOro HaOopa 3HAaHUM, yMEHUl, HaBBIKOB U
JUYHOCTHBIX KAauyeCTB, KOTOPHIE MO3BOJIAT BBITYCKHUKY CTaTh KOHKYPEHTOCHOCOOHBIM Ha pBIHKE
TPpyZa ¥ YCHEUHO NpOopeCcCHOHATBHO PEaIN30BbIBATHCS.
B nponecce oLieHKHM MarucTpoB HCIIONB3YIOTCA KAaK TPaJAWLMOHHBIC, TAK U NHHOBAL[MOHHBIC
TUNBI, BUABl ©U  (QopMbl KOHTpods. Ilpu STOM mMOCTENEHHO TpaaUIMOHHBIE CPEACTBA
COBEpPUICHCTBYIOTCA B pyClle KOMIETCHTHOCTHOTO IIOAXOJA, a WHHOBALIMOHHBIE CPEICTBA
aJlalITUPOBAHBI JUIsl [IOBCEMECTHOT'O IIPUMEHEHUS B POCCUUCKOM By30BCKOM ITPAKTHKE.
ILleq» npoBeaeHusi aTTecTallMd — IPOBEpKAa OCBOEHUS 00pa3oBaTeIbHOM IMPOrpaMMbl
JUCHUTUTMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTh 00Pa30BaTENbHBIX PE3yIbTATOB.
IIpomexyTo4yHasi aTTecTalUsl OCYIIECTBIISIETCS B KOHLIE CEMECTPA M 3aBEpLIAECT M3y4EHUE
JUCLUIUIMHBL, TIOMOTAaeT OLIEHUTh KPYIHBIE COBOKYITHOCTH 3HAHUM M yMEHMH, (HopMHUpOBaHHE
OIPECICHHBIX KOMIICTCHIIUH.

OLEeHOYHBIMH CPEACTBAMU TEKYIIETO OLIEHUBAHUS SBIISIOTCS: MUHU-BBICTYIUJICHUS, TECTHI 11O
TEOPETUYECKHM BOIPOCAM JUCLHMIUIMHBIL, 3a1uTa pedeparoB u T.1. KOHTponb ycBOEHUs MaTepuaia
BEJIETCSI PETYJSIPHO B TEUEHHE BCETO CEMECTpa Ha MPaKTUYECKUX (CEMUHApPCKHUX, TaOOPaTOPHBIX)
3aHATUSIX.



Ne CPEJACTBA OIEHUBAHUAA, OO6pa3zoBaTenbHbIC

H/H HCIOJIb3YEMbIC JId TCKYIICTO OLUCHUBAHUA MOKa3aTeJisd pGByJIbTaTBI JIUCLIUILINHBI
(hopMupOBaHVSI KOMITETCHITUH
OueHoYHBIE CPEACTBA /IS TEKylIei OP-1 3Harp MeTOABI aHaIU3a
aTTecTaluu KOH(INKTHBIX CUTYyaluH,
OC-1 TecToBble 3a1aHUA BO3HHUKAIOIIMX B o0mactu
oOpazoBaHHs u COIIMAJILHOMI
OC-2 MuHU-BBICTYIUICHHUS HA CEMHHApax IIPaKTHUKE
OP-2 YMers BBIIEIIATE
OC-3 3amura pedepata KOH(IIUKTHYIO CUTYaLINIO U

HAXOJHUTh BApPUAHTHI €€ PEIICHHS
OC-4 CroKeTHO-pOJIEBBIE UTPBI

OueHoYHbIE CPeACTBA ISl IPOMEKYTOYHOM
aTrecTanuu
3aueT (3K3aMeH)
OC-5 DOx3zameH B  (QopmMe  YCTHOrO
cobeceoBaHusA

OnucaHue OIEHOYHBIX CPEACTB M HEOOXOAUMOTO O0OpyIOBaHUS (IEMOHCTPAIIMOHHOTO
Marepuaia), a TakXKe NpOIeIypbl W KPUTEPUU OICHUBAHHUS WHIUKATOPOB JIOCTHIKCHUS
KOMIIETCHIIM Ha Pa3IMYHBIX dTanmax ux (OpMHUpPOBaHUS B MPOIECCE OCBOCHUsS 00pa3oBaTeIbHOU
IIPOTpPaMMBI TIpeacTaBieHbl B DOH/E OIICHOYHBIX CPENCTB IS TEKYIIET0 KOHTPOJIS YCIIEeBAEMOCTH
Y TIPOMEXKYTOYHOM aTTECTAIMH 10 TUCIUTUIMHE «Y IpaBICHHE KOHOIUKTOM.

Mamepuansl, ucnonv3yemole 0711 MeKyuie2o KOHMPOs ycneeaemocmu
odyuarowuxca no oucyuniune

Marepwuarsl 115 OpraHU3auy TEKYIIeH aTTeCTAIllMH TPECTABICHBI B 1.5 TPOTPaMMEI.

Mamepuannl, ucnonb3yemole 011 RPOMENCYMOUHO20 KOHMPOJISA YCREeGAEMOCHIU
odyuarowuxca no oucyuniune

OC-5 Jk3ameH B popMe YCTHOTO codeceTOBAHUSA
IIpumepHBbIe BONIPOCHI K IK3aMeHY
1. Tlonstue xoHbnukra. KonpaukrHas curyauus u ee sneMeHTHl. [Ipenmer koHGuMKTA.
[ToTpebHOCTH, MHTEPECHI U IPUTA3AHUA.
Mopenb nBoitHol 3aunTepecoBanHocTu Tomaca — Kummena. [lpenMerHas, counanbHas
Y HMOLIMOHAJIbHAS TJIOCKOCTh KOH(IIUKTA.
JlovHUMeHTHBIE cTaaquu KOHQIUKTA. [[TFOCHI 1 MUHYCHI TAKTUKHU 0€3/1eHCTBUSI.
WHuumaeHT v BO3MOXKHbBIE peakliy Ha Hero. TaKTHKa YKIOHEHHUS.
Crparerus ycTynok. PaninoHanbHbIe U UppallMOHATFHBIE OCHOBAHUS CTPATETHH.
Crparerus corpyaHuuectBa. ['apBap/ickas MeTOIMKa MPUHIUIHAIBHBIX IEPErOBOPOB.
Crparerus cornepHUYECTBA U €€ OCHOBHBIE TAKTHKHU.
Ockananusi KOH(QIIMKTa UM €€ OCHOBHBbIE NpPHU3HAKU. ATpecCUBHO-OOOPOHHUTENbHAS U
crupanbHas MoJeNb KoH(pauKTa. CTaaus SMOIIMOHAIBHOTO PEarupoOBaHus
9. Cranus MEeXIMYHOCTHON KOH(PPOHTAIUH. Y CTOMUMBBIC JIMYHOCTHBIE TPaHCHOPMALIH 1
MOKPETUISIONINE UX MEXaHU3MBI.
10. Cragun mepBUYHON aneuBIIUd U MEXTPYNIoBOW KOH(GpoHTanuu. 3MeHeHus B
cooO1iecTBax u rpymnmax.
11. Jloctuxenue «mepTBOMl  Toukw». OOBEKTUBHBIE W CYOBCKTHBHBIC (DAKTOPHI,
MpemsITCTBYIONIHE fedcKananuu. CriocoObl UX MPEOoI0JICHUS.
12. VperynupoBanue koHpaukTa. [loHatne mocpenHuuecTtBa. THIBI  MMOCPETHUKOB.
OcHoBHBIE CTIOCOOBI BMEIIATEIHCTBA.
13. Dramnbl yperyaupoBanus. AHAIU3 U AMArHOCTHKA KOH(JIMKTA.
14. BMmemiaTenbCTBO OCPEAHHUKA HA PA3TMYHBIX CTAJAUSIX MIPOTEKAaHUS KOH(IHKTA.
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15. BMemaTenbCTBO TMOCPEIHMKA HA CTaIuu MEpPTBOM TOYKH. lleperoBopbl ¢ ydactrem
Mozeparopa. @opMbl apouTpaxa.

16. IlpodunakTka KOHQIMKTA ¥ €€ OCHOBHBIE MeETOJbl. [IporHO3MpoBaHME KOH(IIHMKTA.
Tunonorust opraHU3alMOHHBIX KOH(JIUKTOB.

17. MexxmuHOCTHBIE KOH(JIMKTHI B OPraHU3allid, X MPOTHO3UPOBAHKE U MPOUIaAKTHKA.

18. BayTpurpymnmnoBsie KOHMIUKTH B OpraHU3aIUU, KX IPOTHO3UPOBAHKE U TPODUITAKTHKA

19. KoHhauKTHI MEXIy MearoroM 1 y4ariuMucs.

B koHIle m3y4yeHUs AMCIUIUTMHBI TOJABOIATCS UTOTH PabOThI CTYACHTOB Ha JICKIIMOHHBIX U
MPAKTUYECKHUX 3aHATHUSAX MIyTeM CYMMHPOBAHUS 3apa00TaHHBIX OAJIOB B TEUCHUE CEMECTPA.

Kpurepun oneHuBaHusi 3HAHU 00y4aKOIIMXCH MO TUCUMUIIJIMHE

Dopmuposanue 6a1TbHO-PEUMUH2080U OYEHKU pabombl 00YYaAOWUXCs

ITocertenune Pabora Ha
ITocemenue
o MPAKTUYECKUX | MPAKTUYECKUX | DK3aMEH
JIEKIAHA o
3aHATHH 3AHATUAX
Pas0anoBka o 10 x 1=10
2 x 1=2 6aiuia 224 ¢aia 64 0amna
3 BUJaM paboT OayIoB
cemecTp | CymMMapHBIi Makxc. 2 Gaia max 12 6anoB 236 GannoB 300 GamoB
Oaut max max max

Kpumepuu oyenusanusa paboms obyuarowezocs no umozam 3 cemecmpa

OueHka Baxasi (3 3E)
«OTJIIMYHOY 271-300
«XOpOILOY 211-270

«YAOBJIETBOPUTEIBHO» 151-210
«HEYIOBJIETBOPUTEITHHO» 150 u menee

6. MeToanueckne yKazaHus 1Jis1 00y4alOUIMXCs 110 OCBOCHHM IO U CHUILINHBI

YcnemHoe u3ydeHue Kypca TpeOyeT oT O0y4aromuxcs MOCEHICHHS JICKIMH, aKTUBHOU
paboThl HAa MPAKTUYECKUX 3aHATUSAX, BBINOJHEHHS BCEX YUeOHBIX 3aJjaHHil MpernojaaBares,
O03HAKOMJICHHS] C OCHOBHOM U JTONIOJIHUTEIBHOM JTUTEPATYPOU.

3anucek JieKHUM — oJHa W3 (OPM aKTUBHOW CAMOCTOSITEIBHON pPabOThI OOydYarOIIMXCH,
TpeOyrolasi HaBBIKOB U YMEHHsI KPaTKO, CXeMaTHYHO, TIOCJIEJOBATEIILHO U JIOTUYHO (PUKCHUPOBATH
OCHOBHBIE TOJOXEHUS, BBIBOJABI, 0000IIeHNS, POPMYIUPOBKHU. B KOHIlE JeKIuU MpernojaBaTelb
ocTaBisgeT Bpems (5 MHHYT) Ul TOro, YTOOBI oOOydarommecs HMMEIH BO3MOXHOCTH 33JaThb
YTOYHSIONIME BONPOCHl 10 H3yyaeMoMy MaTepuany. I3-3a HeZOCTaToOuyHOro KOJUYECTBa
AyJUTOPHBIX YacOB HEKOTOphle TEMbl HE YIaeTcs OCBETUTh B IOJHOM OOBEME, I03TOMY
IpenojaBareib, MO CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOMNPOCHI BBHIHOCHUT Ha CaMOCTOSTEIBHYIO
paboTy CTYIEHTOB, PEKOMEHAYS Ty WM HHYIO JuTeparypy. Kpome 3Toro, 1jis JydInero ocBOCHHUS
Marepuaga M CUCTeMaTH3allid 3HAHUU MO0 AMCHUIUIMHE, HEOOXOAWMO MOCTOSHHO pa3z0ouparhb
MaTepuabl JEKIUH 0 KOHCIEKTaM M y4eOHbIM 1ocoOusiM. B ciryuae HeoOX0IMMOCTH 00paiuarbes K
MPENoJaBaTeNio 32 KOHCYIbTaluel.

IMoaroroBka K NPaKTHYECKUM 3aHATHSM.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHSATHUAM CTYAEHT JOJDKEH H3YYUTh TEOPETUYECKUI
Marepuasl Mo TeMe 3aHATUS (MCHOJIb30BaTh KOHCHEKT JIEKLWH, W3y4UTh OCHOBHYIO JIHTEpaTypy,
O3HAKOMHTbCS C JIOTIOJIHUTEIBHOM JIUTEPaTypOil, MPpH HEOOXOIUMOCTH JIOTIOJIHUTh KOHCIIEKT, JIeNas B
HEM COOTBETCTBYIOIIME 3allMCH M3 JIMTEPAaTYpPHBIX MCTOYHUKOB). B ciyuae 3arpynHeHui,
BO3HHMKAIOIIMX TPU OCBOCHHUHM TEOPETUYECKOr0 MaTepHala, CTYAEHTY CcielyeT oOpalaThesl 3a
KOHCYJbTAllMell K mpernofaBarento. Mnas Ha KOHCYJbTalMIO, HEOOXOJMMO XOpOUIO MpOIyMaThb
BOIIPOCHI, KOTOpBIE TPEOYIOT Pa3bsICHEHHUS.




B Hauasie mpakTU4eCKOro 3aHATHs MPENOAaBATENb 3HAKOMUT CTYACHTOB C TEMOM, OIVIAIIAET
IJIaH MPOBEIACHUS 3aHSATHS, BBIIACT 3aJaHus. B TeueHHe OTBEIEHHOIO BPEMEHHM HA BBIOJIHEHHE
paboThI CTYIEHT MOXET OOpaTUTHCS K IMPEroJaBaTelio 3a KOHCYNIbTallMeld WM pa3bscHeHUsMU. B
KOHIIE 3aHSTHS TIPOBOAUTCS IIPHEM BBITOTHEHHBIX 3aJJaHU, COOECEIOBAHUE CO CTYACHTOM.

Pe3ynpTaThl BBINMOMHEHUS MPAKTUYECKUX 3[aHUN OLIEHUBAIOTCA B 0ajiaX, B COOTBETCTBUU C
0aJUTbHO-PEUTHHIOBOM CHCTEMON YHHUBEPCHUTETA.

IInanbl npakTHYecKHUX 3aHATHH (3 cemecTp)

Ilpakmuueckoe 3auamue Ne 1. CTpykTypa U JUHAMUKA KOHPIIUKTA.
[1nan:

1. KoH]muKTHast CUTYyaIs U €€ SJIEeMEHTHI.

2. Mopaenb n1BOIHO# 3anHTEepecoBaHHOCTH ToMmaca - Kummena.

3. JlarenTHas cragusi KOHIHUKTA.

4. Cragusi 0oco3HaHUS KOH(QIMKTHOW CHUTYallMU: COLHUalIbHAsi U SMOLMOHAIbHASA IJIOCKOCTh
KOH(IIMKTA.
[T1r0Cchl 1 MUHYCBI TAKTHKN O€3/1eHCTBHUS.
6. Craaust uHnMaeHTa. OCHOBHBIE CTPATETUH Pa3pelieHUs] KOHPIMKTHON CUTYaIUH.

o

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 2. [loBeieHre y4aCTHUKOB KOH(IIUKTA.
[1nan:
1. Crparerus ycTynok: uppaioHaabHble OCHOBAHUS U HETATUBHBIC MMOCIIEJCTBUS CTPATETUH.
2. B3auMHBIE YCTYNKHM Kak CpPEICTBO JOCTHIXKEHHUs Kommpomwucca. I[lowck Hawmmydiien
IbTePHATHBBI 00CYKAEMOMY COTJIALIIEHUIO.
3. Crparerus coTpyaHuuecTBa. ['apBap/ckas MeToIMKa MPUHIUIHAIBLHBIX TIEPErOBOPOB.
4. Twurmbl B3aMMOBBITO/IHBIX PELICHUH.

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 3. [loBeneHre y4aCTHUKOB KOH(IIUKTA.
[Tnan:

1. Crparerus conepHu4ecTBa U €€ OCHOBHBIE TAKTUKH.

2. Mertonpl, IpUMEHSIEMbIE B TAKTUKE O0OJIBIIICHHUS.

3. OcHOBHBbIE ITPUEMBI TAKTHUKA TOPra.

4. TakTuka AaBJICHMS U €€ OCHOBHBIE CPEJICTBA.

YcTHBIC JOKIIAIBI U 00CYKICHHUE 3aTaHHBIX TEM.
CroxxeTHO-poiieBas urpa «Ooumay.

Ilpakmuueckoe 3anamue Ne 4. Dckananys KOHQINUKTA.
IInan:
1. Dckananus KOH(IUKTA ¥ €€ HETaTUBHBIE MTOCIIEICTBUS.
2. ArpeccuBHO-000pOHUTENBHAS U CITUPAJIbHAS MOJICTh HapacTaHUs dCKaJaIUH.
3. Craaust SMOIIMOHATBFHOTO PEarupPOBaHUS.
4. Craaus MEKIMYHOCTHOW KOH(POHTAIIHH.

YcTHBIE TOKIIAbI B OOCYKICHNUE 3aTaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Jckananusi KOHQIUKTA.
[Lnan:

1. Cragus nepBUYHON aneIsIuu

2. Cragust MeXTpYNIOBOM KOH(PPOHTALUU

3. «MepTBas TOuKa» U Ha4ajao Je3CKAIALUU.



4. TlyTtu BbIXOJa U3 dCKAJIAIINH.

1. YcTHBIC MOKIAABRI K 00CYXKICHUE 3aJaHHBIX TEM.
2. CroxxeTHO-posieBas urpa «CemeiiHast 1pama.

Ilpakmuueckoe 3anamue N 6. YperynupoBanue KOH(IUKTA.
[1nan:
1. Tlonsatue yperynuposanus. IIpeamer yperyinpoBaHusl.
2. Ponm mocpeaHUKOB B ypeTyIHMpOBaHUHA KOH(IIMKTA.
3. CnocobsI yperynupoBaHusi KOHGIMKTA: TOAaBICHUE, OCTa0JIeHne, pa3pelicHue.
4. DTarbl yperylIupoBaHus: PEIBAPUTEIbHBIHN, TOTOTOBUTEIBHBIN, 3aBEPIIAIONIHUIA.

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue N 7. YperynupoBanue KOH(IUKTA.
[1nan:
1. AHanu3 u IUarHocTUkKa KOH(MIUKTA.
2. llpunsTHe pemieHuss O Ieeco00pa3sHOCTH BMEIIATEIhCTBA, CIIOCOOE BMEIIATEILCTBA,
ONTHUMAJILHOM HCXO/JIC ¥ TEXHOJIOTUH YPETyIUPOBAHHUS.
3. TloaroroBUTeNnbHBINM TaM: MPSIMble KOHTAKTHI U CEMapaTHbBIE COBEIIAHMS.
4. 3amaum, pemraeMblie MOCPETHUKOM B MPEAMETHON M SMOIIMOHATBLHON TIIIOCKOCTH. .

YcrHBIE JOKJIadbl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue N 8. YperynupoBanue KOH(IUKTA.
[1nan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak CpeIcTBO MOOYKICHUS K COTIIAIICHHUIO.
3. CoBpemeHHBbIE (HOpPMBI apOUTpaKa.

1. YcrHbIe HOKTaIbI U 00CYXKICHHE 3aJaHHBIX TEM.
2. CroxeTtHo-posieBas urpa «KoHpaukT

Ilpakmuueckoe 3anamue Ne 9. Opranu3aliiOHHbIE KOHQIUKTHI U UX TPOPIIAKTHKA.
[Lnan:
1. CrpykTypHBIE, aIMHHUCTPATUBHBIC M ICUXOJIOTUICCKHAE METO B TPOPUITAKTHUKH.
2. HecnyxeOHbIe (TICHXOJIOTHYECKHE) KOHPIUKTH MEXKY MearoraMu.
3. CnyxeOHble (OpraHU3alMOHHbBIE) KOHPIUKTH MEXTY TIeAaroraMu U UX MPUINHBI.
4. BHYTpUTpYMNIIOBBIE CIy>KEOHbIE U HECTyKeOHbIe KOH(IIUKTHL.

YcrHBIE JOKJIaabl 1 OGC}’)K,Z[GHI/IG 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 10. Ilenarornyeckue KOHQIMKTH U UX TPOPHUIAKTHKA.
[Tnan:
1. Crnenuduueckue 0cOOEHHOCTH 00pa30BaTENbHON OpraHU3aAIHH.
2. Tpu IIIOCKOCTH NMPOTEKAaHHS MEeIarornuecKux KOH(IMKTOB: MeIaror — Ieaaror, neaaror —
YUEHHK, YICHUK — YUCHHK.
KoH(}AMKTEI MeX 1y Ie1aroroM 1 yqammuMHucs.
4. KoH(MKTHI ydanmxcs 1 crnocoObl UX MPO(UIAKTUKH

w

7. IlepeyeHb OCHOBHOH M JONMOJHUTEIbHOI Yy4uyeOHOU JMTepaTypbl, UHTEpHeET-pecypcoB,
HE00XOAUMBIX VIS OCBOCHHS AUCIHUIIIMHBI
OcHoBHasi InTepaTypa



1. Tammo, D. Pa3pemenne kondaukToB / D. ['amno; nep. ¢ anra. — Mocksa: AnprnuHa [Tabnumrep,
2020. - 222 c. - (OnexTpoHHBIN pecypc. - Pexum JIOCTYyTIa:
https://znanium.com/catalog/product/1220243).

2. Kondmnukronorus: yueonuk / B. I1. Pataukos, U. K. barypun, B. ®@. ['ony6s [u np.]; mox pen.
B. II. PataukoBa. — 3-¢ u3m., mepepab. u gom. — Mocksa: HOnutn-/lana, 2017. — 543 c. -
(OnexTpoHHBIN pecypc. Pexum JIOCTyma:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenoga, I1. K. Kondnukromnorus: yaedHoe mocobue: / I1. K. Maromenosa, P. P. Anuesa,
II. U. bynyeBa; MwuHHUCTEPCTBO Hayku U BbIcHIero oOpa3zoBanms Poccuiickoit denepanuu,
JlarecTaHCKHI TOCYAapCTBEHHBIM NEJArorMuyeCKuid YHUBEPCUTET, YEUEHCKHIl TOCYyIapCTBEHHBII
yHuBepcuteT. — Mocksa; bepnun: upexr-Menna, 2019. — 381 c. — (OnexkTpoHHBIN pecypc. —
Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=570428)

JononHuTebHAS JJUTEPATypa

1. BopoObéBa, A. B. JledarenbHOCTh ICUXOJIOTA TO NPOPMIAKTUKE BHYTPUTPYIIIOBBIX
koH(ymkTOB / A. B. Bopo6néBa. — Mocksa: Jlaboparopust kauru, 2010. — 80 c. — (DneKTpoHHBII
pecype — Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. CommansHas koHdmukTomorus: ydeoHoe nmocoodue / A. H. CyxoB. — Mockaa:
IOnutH, 2021. - 256 c. - (OneKkTpoHHbIN pecypc. - Pexum
noctyna: https://biblioclub.ru/index.php?page=book&id=615769).

3. VYumesamc, I'. XKecTkue meperoBopbl: Kak MPOTHUBOCTOATH arpeccopy / I'. Yumbsam (mpu
yaactuu [I>T Afiep); nep. ¢ anri. — Mocksa: Anenraa [Tabmumep, 2020. — 251 ¢. — (OneKTpoHHBIN
pecypce. — Pexxum noctyna: https://znanium.com/catalog/product/1220269).

Humepuem-pecypcol

— AsnnynoB A.f. Kondmukromorus: Yueouuk s By30B / A.S.Anmynos, A.W.Iununos. — 3-¢
u3g. — CII6.: ITutep, 2008. — 490 c. [bubanorexa Yal'IIV]. [DnekrponHslii pecype] - Pexum
noctyna: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'pummna H.B. Ilcuxonorust korndmukra / ['pummuaa H.A. — 2-e uzn., nepepad u mom. — CII6 u
ap.: [utep, 2008. — 538 c. [bubmmoteka Ynl'TIY]. [Dnekrponnslii pecypc] - Pexum nocryna:
https://studfiles.net/preview/4019600/

— Kondnukronorus: yaebuuk. — 3-e usf., nepepad. u gomn. — Mocksa: FOuutu-/lana, 2015. — 543

C. [DneKTpOHHBIN pecypc]. Pexum JOCTyMa:
http://biblioclub.ru/index.php?page=book&id=115393
— Kwiemamkuna T.H. Kondaukronorus: couuanbHble KOHQIMKTBI, Y4eOHMK. — 2-€ U3/,

nepepad. u mon. — Mocksa: FOuutu-/lana, 2015. — 287 c¢. [DnekTpoHHBI pecypc]. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115392

— CgernoB B.A. CemenoB B.A. Konduukromorus: yue6. mocobue ansi By30B. — CaHKT-
[MerepOypr: Iurep, 2011. — 350 c. [DnekrpoHHbId pecypc]. Pexum mocryma:
http://padaread.com/?book=78113&pg=3

— Copokuna E.I'. Kongnukronorus B counanbHoil pabore. — MockBa: M3aarenbcko-Topropas
koprioparust «JlamkoB u K», 2013. - 284 c. [OnextponHsiii pecypc]. Pexum noctyna:
http://znanium.com/go.php?id=415182

— HuGynsckas M.B. Kongaukronorus: yueOHo-mpakruyeckoe nocooue. — Mocksa: EBpazuiickuii
oTkpbIThId  mHCTUTYT, 2010. — 312 c¢. [DnekrpoHHbiii pecypc]. Pexum mocryma:
http://biblioclub.ru/index.php?page=book&id=90951


https://znanium.com/catalog/product/1220243
https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=86587
https://biblioclub.ru/index.php?page=book&id=615769
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/
http://znanium.com/go.php?id=415182
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