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MecTo AUCHHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

Jucnunnuna «Opranuzanusi 0OCITyKMBAaHUS Ha MPENNPHUATHIX CEPBHCA» OTHOCUTCS K
JUCLUIUIMHAM 4YacTH, (HopMuUpyeMoil ydacTHUKaMu OOpa3zoBaTelbHBIX OTHOmeHud bioka 1.
Hucturmuabl (Moayian) CepBHCHOTO MOJYJS Y4eOHOTO TUTaHa OCHOBHOW MPOQeCCHOHATBHON
o0pa3oBaTeNbHONW MpOrpaMMBbl BBICIIEro 00pa3oBaHUS — MporpamMMmbl OakajiaBpuarta IO
HarnpaBjeHuto noarotoBku 43.03.01 Cepuc, HanpaBieHHOCTh (Mpoduib) 0Opa3oBaTEIbHON
nporpaMMbl  «TE€XHOJOTMM M OpraHu3anus AESITEIbHOCTHM B HHAYCTPUU TOCTENIPUUMCTBAR,
3a04HOM (OpMBI OOYUCHHUS.

JlucuuruiiHa omMpaeTcs Ha pe3ynabTarbl oOydeHHs, COPMHPOBAHHBIC TPU H3YHYCHUH
CIIEIYIOIIUX AUCHUIUINH yueOHoro miaHa: «CepBHUCHas AeSTeNbHOCTDY, «CepBUCOIOTUS.

Pe3ynbTarhl M3ydeHUs JUCLUIUIMHBI SIBISIOTCS OCHOBOM JIi M3YyYEHUS IUCLUIUIMHBL
«OKcrnepTu3a U JUarHoCTHUKa 00BEKTOB CEPBUCAY.

1. IlepeyeHb TUIAHUPYEMBIX
pe3yJIbTaToOB) MO JMCUUIIMHE

Heabro ocBoeHHsT AUCUUIUIMHBL «OpraHu3anus OOCITY)KUBAHHS Ha MPEIIPUSTHIX
cepBHcay sBIsETCS (HOPMHPOBAHUE y CTYACHTOB TOTOBHOCTH K OpPTaHHU3AIUH OOCTYKHBAHUS
noTpeOuTeNei Ha MPeANPHUITUIX chepbl cepBHca.

3agavell OCBOEHHUS AMCLUMIUIMHBI SIBISETCS (OPMHUPOBAHUE Y CTYAEHTA LEIOCTHOTO
NPECTAaBICHUS O BO3MOXXHOCTSIX CO3/IaHUSI YCJIOBHH JUIS TPUCHOCOOJICHHUST TPOM3BOJCTBA K
cupocy W TpeOOBaHUSAM pBIHKA, pa3pabOTKH CHUCTEMBI OPTraHU3AIMOHHO-TEXHUYECKUX
MEpPONPUATHI MO0 HM3YyYCHHUIO PBIHKA, HWHTCHCU(UKAUMK CcObITa, 10  yBEIUYCHUIO
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

B pesynbTare ocBOeHHs MporpamMMmbl OakajiaBprara OOy4YaroIIMKCS JOJDKEH OBJIAJETh
CIIEIYIOIUMHU pe3yJbTaTaMu O0y4deHHs 1o auciuiuinHe «OpraHm3aius OOCITyKHBaHHS Ha
NPEINpUATHIX —cepBuca» (B TaOJiMIle MPEICTaBICHO COOTHECEHHE O00pa3oBaTEeIbHBIX
pe3yabTaTOB OOYUEHHMS MO JUCHUIIINHE C MHANKATOPAMH TIOCTHUKEHUS KOMITETCHIINM ):

pe3yJbTaTtoB 00y4deHusi (oOpa3oBaTeIbHBIX

OO6pazoBaTenbHbIC PE3YIbTAThI TUCHUTLTUHBI
(aTamb! HOPMUPOBAHUS JUCITUTLIHHBI )

Komnerenuus n
WHJIUKATOPHI €€

JOCTUIXCHHUA B 3HACT YMEET BJIaJACCT
UCLIUIIIINHE
TIK-1 Crioco0OeH k OP-1 - morpedHocTH | OP-2 - mpoBoauTh aHamu3 | OP-3- METOIaMA
MPEOCTABICHUIO YCIIYT, YyeJI0BEKa, OCHOBBI | TOTPEOHOCTEH, MIOBSICHUS | TPEIOCTABICHUS  YCIYT,
OpraHU3aINH IpoIiecca MMOBEICHUS TIOTpeOuTeNel, | MoTpeduTenell, BHIOMpATh | OpraHM3allii  Ipolecca
00CITy)KUBaHUS METOJBl M WHCTPYMEHTHI | METONBI TPEIOCTAaBICHUS | 0OCITy)KHBaHUSL
MOTpeOHuTEeNeH C yIeTOM MPEJOCTABICHUS  YCIYT, | YCIYT, OpraHU3aIlH | MOTPEOUTENECH C ydeToM
MOTPEeOHOCTEH KIMEHTOB OCHOBBI OpraHu3aIfy | Ipolecca OOCTyKMBAaHUSA | TOTPEeOHOCTEH KIMEHTOB.
nporecca OOCTy)XHBaHHS | MOTpeduTeNnedl ¢ ydeTroMm
I1K-1.1. Bnageer | motpebutenei; MOTPEOHOCTEN KIMEHTOB,
TEOPETHICCKUMU

3HAHUSAMH O TOTPEOHOCTSIX
qeJJoBeKa.
[K-1.2.
TEOPETHIECKUMH
3HaHUSAMH 1o
MPE/IOCTaBICHUIO  YCIYT,
OpraHM3alyd  Iporecca
obcmy)KuBaHUS
MoTpeOUTENEH.
IK-1.3.

Bnageer

Ucnonszyer
3HAHUA noTpedHOoCTeH
4yelmoBeka Ui BBIOOpaA
METOJIOB IPEJI0CTaBICHHUS
YCIIyT, OpraHU3aLUH
npouecca  00CITy)KHBaHHUS
HoTpeOuTeNeH.

I[IK-1.4. VYuyactByeTr B
JIeSITeIIbHOCTH 1o




MPEIOCTABICHUIO  YCIYT,
opraHmsanud  mpoiecca
obOcy)KuBaHUS
norpeduTeneii ¢ ydeToMm
MOTPEOHOCTEH KIMEHTOB.

2. O0beM IMCUMIIMHBI B 324€THBIX €IMHUIAX C YKAa3aHUEM KOJINYecTBAa aKaJleMHYeCKUX
4acoB, BbIEJEHHBIX HA KOHTAKTHYIO padoTy 00y4amomuxcs ¢ npemnoaasareneM (mo
BH/IaM Y4eOHBbIX 3aHATHI) M HA CAMOCTOAATEJIbHYI0 PadoTy 00y4aroImXxcst
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3. CopepxaHue AUCHHMILUIMHBI, CTPYKTYPHPOBaHHOEe MO TeMaM (pa3iejaM) ¢ yKa3aHUeM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMUYeCKUX YaCOB U BHI0B YUeOHBIX 3aHATHI

3.1. Ykazanue mem (pazoenos) u omeedeHHO020 HA HUX KOIUUECMEA AKAOEMUYECKUX UACO8 U
6U008 YUeOHbIX 3aHAMUIL

KonmnuectBo yacoB o ¢popmam
OopraHu3anuu o0yyeHus
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8 cemecTp
Tema 1. Buasl npennpustuii cdepsl cepBuca 2 2 18
Tema 2. OxazaHue yciayr Ha NPEANPUSATHH CEpBUCa 2 2 - 18
Tema 3. Opranuzanust 00CTy>KMBaHUsI KIIMEHTOB Ha NPEIPUSITHI 9 18
cepBHca
Tema 4. Opranuzanusi KOHTPOJIS KayecTBa 0OCITYKUBAaHUS - 2 - 18
Tema 5. CoBepiieHCTBOBaHUE 0OCTYKUBAHUS - 2 - 16
UTOI'O: | 4 10 - 88

3.2. Kpamkoe onucanue cooepicanus mem (pazoenos) OucCuuniuHbl
Kparkoe cogep:xanue kypca (8 cemectp)

Tema 1. Buabl npeanpusituii cepnl cepBuca.




HeoO6xoauMocTs  KimaccupUKalMu — OpeAanpustuii  cepsl  cepBuca. OOmme u
crienuuueckue TMpU3HAKUA KIAacCH(UKAIMKA Tpeanpustuii  cdepsl cepBuca. Paznudnble
KJaccu(uKaluy npeanpusTuil chepsl cepBuca.

Tema 2. Oxa3zaHue ycJayr Ha MPeINPUSITUHA CEpPBHCA.
Bunet yenyr. Ycnyra Kak codeTaHue mporiecCoB POU3BOJICTBA (BBITOIHEHHS) YCIIYTH U
00CITy>KMBaHHs! KOHKPETHOTO TOTpeduTeNs (3aka3urka). TpeOoBaHMs K yCITyTraMm.

Tema 3. Opranuszanys o0c/1yKMBaHHsI KJIMEHTOB HA NPEeANPHUSITHH CepPBUCA. ®opmbl
obciryxuBaHust HaceneHusl. OCHOBHBIE COCTaBISIOLIME Ipolecca OoOCTyXuBaHMsA. TpeOoBaHUS K
00CITy>KMBaHUIO. 3HAYEHUE TIPOLIecca OOCITYKUBAHUS JUTs YIOBJIETBOPEHHS TOTPEOHOCTEN HaceIeHu s B

yCIyrax.

Tema 4. Opranuzanusi KOHTPOJIS Ka4ecTBa 00CIy:KUBAHUS.
KagyectBo o0O0CmyKuBaHUS KIMEHTOB. METOABI OIpeaesieH!s] KadyecTBa MPOIYKIIHH.
[TapameTpsbl OLICHKU Ka4eCcTBA YCIIYT.

Tema 5. CoBepuieHCTBOBaHNE 00CTYKMBAHUS.

Buenpenne HOBBIX QopMm oOcinyxuBaHus. IloBplmeHHe KadecTBa OOCTYKHBAHUS.
VYBenuuenue oObema mpefocTaBisieMblx yciayr. Opranuzanusi oOCTyXKMBaHUS HaceleHHUs Ha
OCHOBE aHaJIn3a TPeOOBAHUH KIIMCHTOB.

4. IlepeuyeHb Y4eOHO-METOAMYECKOI0 o0ecreyeHUsl ISl CaAMOCTOSITEIbHOH PadoThI
o0yyarommxcsi Mo JMCHUIINHE

CamocrosTenbHas padoTa CTyJICHTOB sBJIETCS 0co00i (opMOl opraHuzanuu y4eOHOro
mporecca, MPEACTaBIIOMAs COOOM  IUIAHMPYEMYIO, TO3HABaTeNbHO, OPraHMW3allOHHO |
METOMYECKH HANpaBIsIeMYIO JESTENbHOCTh CTYICHTOB, OPHEHTHPOBAHHYIO Ha JIOCTIIKCHUE
KOHKPETHOTO  pe3yjbTara, OCYIIECTBISIEMYIO 0€3 MpsAMOW  TOMOINM  IIPEroJaBaTels.
CamocrosTenbHas paboTa CTYJIEHTOB SIBJISIETCS COCTaBHOM 4acThio yuyeOHOH paOoThl U MMeEeT
[ENBI0 3aKpeIICHHe W YIriIyOJIeHne MOJydeHHBIX 3HAHWHA M HaBBIKOB, ITOMCK M MPHOOpETeHHE
HOBBIX 3HaHUM, a TAK)Ke BBIIIOJHEHUE YUeOHBIX 33aJaHUH, TOJrOTOBKY K MPEACTOSIINM 3aHATUSIM
u sk3amenHy. OHa mpenycMaTpuBaeT, Kak MpaBuio, pa3paboTKy pedeparoB, HamucaHue
JIOKJIA/IOB, BBINOJIHEHHE TBOPYECKHX, WHAWBUIYAIBHBIX 33JaHUA B COOTBETCTBHM C y4eOHOU
HpOFpaMMOI\/JI (TeMaTI/I‘IGCKI/IM IJIAaHOM U3Yy4YCHUA JII/ICIH/IHJ'II/IHBI). Tema AJI TaAKOT'O BBICTYIIJICHUS
MOKEeT OBITh MpEeJIOKEHa IpernojaBaTeiaeM WM H30paHa caMMM CTYJEHTOM, HO MaTepualil
BBICTYIUICHUSI HE JIOJDKEH IyOJIMpOBaTh JIEKIIMOHHBIA Marepuai. PedepaTuBHbI MaTepual
CIIY’)KUT JIOTIOJIHUTENIbHOW MH(poOpManueil uist paboThl Ha MPAaKTUYECKUX 3aHATUAX. OCHOBHas
IeNTb JAHHOTO BHJa pabOTHI COCTOUT B OOYUEHHH CTYJACHTOB METOJIaM CAMOCTOSITEIILHON paOOTHI
¢ yueOHbIM MaTepuasioM. J[Jsl TONHOTBHI YCBOEHHUSI TEM, BBIHECEHHBIX B MPAKTHUYECKUE 3aHSTHUS,
TpeOyercs pabora ¢ mepBoucTouyHHMKaMu. Kypc mpemaycMarpuBaeT caMOCTOATENIbHYIO padoTy
CTYACHTOB CO CHeluanbHOl suTepaTypoil. CiieqyeT OTMETHUTh, YTO caMOCTOsTElIbHas paboTa
CTYACHTOB pPC3yJibTaTUBHA JIMIIb TOT'JId, KOrJa OHA BBIIIOJHACTCA CUCTEMATUUYCCKH, TINITAHOMCPHO
U 1IeJICHAIIPaBIEHHO.

3amaHus UL CaMOCTOSITENbHON  pabOTBl  MPEAYyCMATPUBAIOT  HCIIOJIb30BaHHE
HEOOXO/JMMBIX TEPMHUHOB U TMOHATUH 1O mpobiemaruke Kypca. OHHM HaleIMBalOT Ha
MPAKTUYECKYIO0 paboTy MO MPUMEHEHHUIO M3Y4aeMOro Marepuala, MOUCK Oubanorpaduyueckoro
MaTepHala 1 JIEKTPOHHBIX UCTOYHUKOB WH(pOpPMAIIUHU, WIUTIOCTPATUBHBIX MaTEpUAIoOB. 3aJaHus
10 CaMOCTOSITETIbHOH pabdoTe HaroTCs 10 TeMaM, KOTOpbhle TPEeOYIOT JIOTOJTHUTEIEHON
npopabOTKH.

O6muii o0beM CcaMOCTOATENbHOW pabOThl CTYAEHTOB IO JTUCHUIUIMHE BKIIOYAET
ayJMTOPHYIO U BHEAYJAUTOPHYIO CAMOCTOATENbHYIO paOOTy CTYAEHTOB B TEUEHHE CEMECTpa.



AynutopHas caMoOCTOsITelIbHass pa0oTa ocCymiecTBIsieTcss B (opMe BBIOIHEHUS
MHAUBUAYAJIbHBIX 33JaHUM 10 TUCHUIUIMHE. AyIUTOpHAs CaMOCTOsATENbHas paboTa obecrieueHa
0a30if MHIUBUAYATBHBIX 33/IaHUN TIO pa3/iesiaM AUCIUILTHHBL.

BreaynutopHas caMmocTosiTenbHast padoTa OCYIIECTBIISIETCS B (hopMmax:

- IOJITOTOBKA K MPAKTUYECKUM 3aHSATHUSIM,
- IOATOTOBKA pedepara.

Huousuoyanvnoie 3a0anus (0C-1)
8 cemecmp

1. Opranuzanus o0CIIy’KUBaHHsI B pECTOpaHe.
2. Opranun3zanusi 00CITyKUBaHHUS B TOCTHHULIE.
3. Opranun3zanus o0CIyKUBaHHsI B MUHU-OTEJIE.
4. Opranuzanus oOCITy>KUBaHUS B TYPUCTCKON OpraHU3aIHH.
5. Opranun3zanus 00CTyKUBaHUs B CAHATOPHUU.
6. Opranuzanus 00CITy)KUBAHHSI B TOPIOBO-Pa3BIEKATEIHLHOM KOMILIEKCE.

Ilpumepnoiii nepeuensv mem peghepamos (0OC-2)
8 cemecmp

1. Ponb o6cnyxuBanust noTpeduTesnei B MOBBILIEHUH KOHKYPEHTOCIIOCOOHOCTH
peanpusTHiA chepbl cepBHCa.

2. CoBpemeHHbIe (HOPMBI 00CTYKUBAHUS TOTPEOUTENEH.

3. Ilpu4uHBL, TPEnsSTCTBYIOIINE 00paIIEHUIO TOTpeOHUTeNel Ha peaupusiTHs chepbl
cepBuca.
. OcHoBHBIE 11€511 PabOTHI C MOTPEOUTEISIMH.
. [loBbllieHHE KYIBTYPBI 0OCTYKUBAHUS TOTPEOUTENCH.
. TpeboBaHus K peskUMy paOOThI IPEANPUATHI chEepbl YCIIYT.
. Dcretuka o0cIyKUBaHUs OTpedUTENeH Ha mpeanpusITHU chepbl CEpBHCA.
. 3apyOeKHBIN OIBIT OPTaHU3AIH 00CTY)KUBaHUS HA MPEIIPUATHIX CQephl cepBuUCa.
. Opranuzanus paboThl IEpcoHaIa IPEANPUITHS CEPBUCA.

10. JlonomHUTEIBHBIE YCIYTH HAa TPEANPUSATHH ChEPhI CepBHCA.

11. KoHTposb kauecTBa 00CTyKUBAHUS HAa MPEANPUITHN CEPBUCA.

12. TpeboBaHus kK 00CTyKUBAHUIO TOTPEOUTENEH.

13. Coznanue 6JaronpUsATHBIX YCIOBUH JUIsl 00CTY>KMBaHUS KIMEHTOB Ha MPEANPUITUI
cepBuca.

14. OcoGeHHOCTH 00CITY)KMBaHUS MOTpeOUTENEH B 3aBUCMOCTH OT TEPPUTOPUAIIBHO-
PETHOHAIBHOTO MPHU3HAKA.

15. CrangapTsl 00CTyKUBaHUS OTPEOUTENEH.
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ﬂﬂ}l CamMoCmoaAmenbHol N0020MOBKU K 3aHAMUAM RO 0ucuunﬂunepel<omendyemcn
UCnob3o06amos yueﬁuo-memm)uuecxue mamepuaiiol:

1.Opranuzanusi 0OCTy)XKMBaHUS Ha MPEANPUATHSAX chepbl cepBHca: y4eOHO-METOIUYECKUE
pexomennanuu / coctaBurenu: M. A. Cypkosa, U. H. Cyerun, A. E. lllernosa, M. A. Psi6oBa, A.
C. MokpoycoB ; MunHuctepctBo mnpocBemieHuss P® ; VYIbsSIHOBCKHIA TOCYIapCTBEHHBIN
neparorndyeckuil yauusepcuteT uM. U. H. YabssHoBa. — YibsHOBCK : ®T'BOY BO «YaAl'llV nm.
U. H. YaesuoBa», 2021. — 11 c.
http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D
0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B
6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF
%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%
8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit=



http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit
http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit
http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit
http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit
http://els.ulspu.ru/?s=%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F+%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F+%D0%BD%D0%B0+%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D1%80%D0%B8%D1%8F%D1%82%D0%B8%D1%8F%D1%85+%D1%81%D0%B5%D1%80%D0%B2%D0%B8%D1%81%D0%B0&submit

5. IlpumepHble OLCHOYHBbIE MAaTepHadbl UIA TPOBEJACHUS] TEKYyLIero KOHTPOJS
yCIeBaeMOCTH U NPOMEKYTOYHOM aTTecTAUH 00y4aoImMXCcs M0 AUCHHILINHE

Opranusanus ¥ NpoBeieHUEe aTTeCTAlluH CTYyAEHTA

®I'OC BO B coorBercTBUH ¢ mHpuHLMNAamMu bBonoHckoro mpouecca OpHUEHTHPOBAHbBI
IPEUMYILIECTBEHHO HE Ha cooO0lIeHue o0ydaroleMycs KOMILJIEKCa TEOPEeTUUYECKUX 3HAHUM, HO
Ha BBIPAOOTKY y OakamaBpa KOMIETCHIIMA — JMHAMUYECKOTr0 Habopa 3HaHWH, YMEHUI, HABBIKOB
U JINYHOCTHBIX KayecTB, KOTOPbIC IO3BOJIAT BBIYCKHHKY CTaThb KOHKYPEHTOCHOCOOHBIM Ha
PBIHKE TpyJia U YCIEHIHO NMPO(ecCHOHAIBHO PEaTn30BBIBATHCS.

B npouecce ounenku 6akagaBpoB HEOOXOAUMO UCHONb3YIOTCS KaK TPAIULMOHHbIC, TAK U
WHHOBAI[MOHHBIC THMBI, BUIBI U (QOpPMBI KOHTPOJsS. [Ipy 3TOM MOCTENEHHO TpaIuIOHHBIE
CPEICTBAa COBEPLICHCTBYIOTCA B PpYyCJIe KOMIIETEHTHOCTHOIO IIOJXOJa, a WHHOBAaLlMOHHBIE
CpeCcTBa alalTUPOBAHBI U1 IOBCEMECTHOI'O IPUMEHEHHUSI B POCCUNCKON BY30BCKOM IPAKTHUKE.

Lleab npoBegeHHs aTTeCTAIMM — IPOBEPKA OCBOECHUs OOPa30BaTENLHOW IPOTrpPaMMBI
JUCHUTUTMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTH 00Pa30BaTEIbHBIX PE3yIbTATOB.

IIpomexyTouyHasi aTrecTalusl OCYLIECTBISIETCA B KOHLE CEMECTpa M 3aBEpIIACT
U3y4€HUE OUCLUIUIMHBIL, IIOMOIaeT OLEHUTHh KPYIIHBIE COBOKYIIHOCTH 3HAaHUW W YMEHUH,
(GbopMHpOBaHUE ONIPEACIICHHBIX KOMIIETEHIHH.

OLEeHOYHBIMM CPEICTBAMU TEKYILErO OLICHWBAHMS SBILSIFOTCS: JOKJIAA, TECThl 11O
TEOPETUYECKHM BOMPOCAaM JUCHUIUIMHBI, 3allUTa NPaKTUYeCKux pador u T.m. KOHTpOib
YCBOEHMsI MaTepuana BeAETCS PEryjsipHO B TEUYEHHE BCEro CEeMecTpa Ha INpPaKTHYECKUX
(ceMuHapckux, 1a00paTOPHBIX ) 3aHATHUSAX.

No CPEJCTBA OLIEHMBAHUNAI, OO6pazoBaTenbHbIC

/o HCTIONb3YyEMBbIE JJI TEKYILEr0 OLIEHUBaHUS MTOKa3aTest Pe3YIIbTATHI AHCILUILTHHBL
(hopMUpPOBaHUST KOMIICTCHIIUN

OueHoYyHbIe cpecTBa JIA TeKylleii arrecranun | OP-1 - morpebHOCTH 4YenoBeka, OCHOBBI
noBeJeHUS — TOTpeduTeneif, MeTomsl |
OC-1 Or4et 0 BBIMOTHEHUH WHAUBUAYAITBHBIX WHCTPYMCHTBL  IPCAOCTABICHUA  yCJIYT,
3a7aHmi OCHOBEI OpraHH3aLMn nporecca
00CITy>)KUBaHUS TOTPeOUTENEH;

OP-2 - mpoBoauTh aHAMU3 MOTPEOHOCTEH,

OC-2 3amuTa pedepara

MOBENICHUST ~ TOTpeduTenel,  BBIOMpAThH

MECTOAbI npeaoCTaBJICHUA ycayr,

OpraHusalnud  Tporecca  00CITyKUBAHUS

OuneHoyHbIe CPeACTBA JJIS1 IPOMEKYTOYHOM norpebuteneii ¢ yderoM MOTpeOHOCTEH
aTTecTalMu KIIHEHTOB;

3a4yer OP-3- meromamu TPEAOCTABICHUS YCIYT,

OC-3 3auer B hopme ycTHOrO coOece10BaHUs 10 OpTaHM3alMKM  MPOLECCa  OOCTyKHBAHUSA

norpeburtenel ¢ yderoM MOTpeOHOCTEH
KIIHEHTOB.

BOIIpOCaM

OnucaHue OIEHOYHBIX CPEICTB M HEOOXOAMMOIo 00OpYyIOBaHHS (IEMOHCTPALIMOHHOTO
Mmarepuaia), a TakKXKe MpoLeaypbl U KpUTEpUU OLEHMBAHUS HHIUKATOPOB JIOCTHKEHUS
KOMIIETEHIIMI Ha pa3IMYHBIX 3Tanax ux (OpMHUPOBAHUS B MPOIIECCE OCBOCHUS 00pa30BaTeIbHON
nporpaMMmel  mpexacraBieHsl B DoHAE OLIGHOYHBIX CPEICTB IS TEKYLIETO KOHTPOJIS
yCIIeBAEMOCTH U MPOMEXKYTOUYHOM aTTecTaluu Mo AucUUIUIMHEe «OpraHuszaius o0cayKuBaHUs
Ha NPEANPUATUSAX CEPBUCA.

Mamepuanwi, ucnonvzyemoie 011 MmeKyuie20 KOHMPOAA yCneeaemocmu
o0yuarmuxca no OucyunIune
Martepuansl Ji1 OpraHU3aIluy TEKYIIeH aTTeCTallly MPEACTaBIEHBI B 1.5 MPOTrPaMMBI.




Mamepuanwi, ucnonvzyemoie 011 RPOMEHCYMOUYHO20 KOHMPOJIA YCREeeaemMocmu
o0yuaruuxca no OucyunIuHne

OC-3 3auer B opMe YCTHOTrO cobeceq0BaAHUS MO0 BOMPOCAM
IlepeyeHb BONPOCOB K 3a4eTy

1. Heo6x0uMOCTh KTacCU(pHUKAINN TIPEATIPUITHIA CEpBHUCa.

2. O0ume npu3HaKy Kiaccu(puKauu npeanpusTiii ceppuca: popma cOOCTBEHHOCTH,
HaJIMYHE TpaB IOPUIMYECKOTO JIUIA, BU FOPUIMYECKOTO JINIA, YPOBEHb CIIECUATH3AIIH,
MOIITHOCTb MPEANPHUATHS, (POpMa OpraHU3aluu, THIT IPOU3BO/ICTBA.

3. Cnenuduyeckre mpu3HAKK KiaccuhUKAIMK TPEANPHUITAN CepBHCa: MOPSIOK cOopa 1
peanu3alyy 3aKa3oB; BpeMs ASUCTBUS; METO/ OOCITYKUBaHUS IOTpeOUTENEH; KaueCTBO
IIPEOCTABISEMbIX YCIIYT.

4. Paznmuynble Ki1accupuKaluy IpeanpusTHI cepBuca.

5. Ycayra.

6. Buapl ycayr.

7. Yciyra kak coueTaHue MpoLECCOB MPOU3BOACTBA (BBIITOJIHEHUS) YCIYTH U
00CTyKMBaHUS KOHKPETHOTO MTOTpeOuTes (3aKa3unKa).

8. TpeboBaHus K yCIayram.

9. ®opMbI 00CITY)KUBaHHSI HACETICHUS: 00CTYKMBaHUE HEMOCPECTBEHHO B
MPOU3BOJICTBEHHBIX MOIPA3/ICTICHUSX, Yepe3 MPUEMHBIE IyHKTHI, KOMILIEKCHast (hopma
o0CITy>KuBaHUsI, 00CITYKHUBaHHUE HA JIOMY H JIp.

10. OcHOBHBIE COCTABIISIOIINE MPOLIECCAa OOCTYKUBAHMUS.

11. TpeboBaHus K 0OCITYy>KUBAHHUIO.

12. 3raueHune mporecca 00CTyKUBAHUS IS YIOBJICTBOPCHUS TIOTPEOHOCTEH HACEIICHHS B
yCIyrax.

13. KauecTBO 00CTy>KUBaHUS KIIMEHTOB.

14. TOCT 154467-79 "YupaBnenue kadecTBOM NpoayKIuu. OCHOBHBIE MOHATHS "

15. Mertoap! onpeseneHus KauecTBa MPOIyKIUU: 3KCIIEPUMEHTAIbHBIMH,
OpraHOJIENITUYECKUH, COLIMOTIOTMYECKHIA, METO]T SKCIIEPTHBIX OLIEHOK.

16. [TapaMeTpsl OLIEHKH KayecTBa YCIIYT: OCSA3a€MOCTb, HaJIe)KHOCTh, OTBETCTBEHHOCTD,
3aKOHUYEHHOCTb, JIOCTYITHOCTh, 0€30MaCHOCTb, BEXKIUBOCTh, KOMMYHUKA0EIHHOCTb,
B3aMMOITIOHUMAHHE C MTOKYIaTeJIeM.

17. BHenpeHue HOBBIX (OpPM 0OCTyKUBAHUS.

18. [loBblmieHne KayecTBa 00CTYKUBAHUSI.

19. VBenuuenue o0beMa Mpe0CTaBIsSEMbIX YCIYT.

20. Opranuzanus 00CITyKMBaHHsI HAaCceJIEHNs1 Ha OCHOBE aHaJIn3a TPeOOBaHUH KIIMEHTOB.

Kpurepun oneHuBanus 3HAHUH, 00y4aI0IMXCS 110 JUCHUIIIHHE



Dopmuposanue 6ALILHO-PEUMUH2080U OYeHKU pabombl 00YYaAIOUUXCSL

ITocerienune PaGora Ha
Ilocemenne .
N MPAKTUYECKHUX | TPAKTHICCKUX 3auér
JIEKIAHA .
3aHATUN 3aHATUAX
Pas6amioBka
2x1=2 5x1=5
10 BUIaM 229 6ayuioB 64 Oamia
8 oajuta 0aiIoB
cemecTp pabor
CyMmMapHbIA | 2 Oamia 236 0ayuIoB
yMMap 7 6ayiIoB Max 300 GamroB max
Makc. 0ajut max max

Kpumepuu oyenusanus pabomwl obyuarowezocs no umozam 8 cemecmpa

Bananl (3 3E)
«3a4TECHO» ooiee 150
«HE 3a4TEHO) 150 u menee

6. MeToanyecKkue yKa3zaHus VI 00y4alOLIMXCsl 10 OCBOCHHIO THCHMIIIMHBI

VYcnennoe u3ydeHue Kypca TpeOyeT OT oOyJaromuxcsi MOCEIICHUs JIEKINM, aKTUBHOMN
paboThl Ha NPAKTUYECKUX 3aHATUSAX, BBIIOJHEHHS BCEX Y4YEOHBIX 3aJaHMil mpernojaBaTes,
O03HAKOMJICHHsI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuch JeKIUU — OJHa U3 (POpM aKTHBHOH CaMOCTOSATENILHOM pabOThl 00yYaroLIuXcs,
TpeOytomiasi HaBBIKOB M YMEHMSI KpaTKO, CXEMaTHUYHO, IIOCJIEJ0BaTENIbHO U JIOTUYHO
(UKCUpPOBaTh OCHOBHBIE MOJIOKEHUS, BBIBOABI, 000011eHUs, HOPpMYIUPOBKH. B KoHIE Jekuuu
MpenoiaBaTelib OCTaBIsIeT BpeMs (5 MHHYT) I8 TOro, 4TOObI OOy4aromuecs HMeIn
BO3MO>KHOCTb 3aJ]aTh YTOUHSIOIME BOIPOCHI 10 U3y4yaeMOMY MaTepuany. M3-3a HenocTarouHoro
KOJINYECTBA ayJUTOPHBIX YAacOB HEKOTOpbIE TEMbl HE YIAE€TCS OCBETUTh B IIOJHOM OOBEME,
II0O9TOMY IpENojaBarellb, IO CBOEMY YCMOTPEHHUIO, HEKOTOpBIE BOIPOCHI BBIHOCHT Ha
CaMOCTOATENLHYIO Pa0OTy CTYJEHTOB, PEKOMEH/YSl Ty WJIM MHYIO JuTeparypy. Kpome storo, mmis
JY4IIEro OCBOEHUs Marepuaja M CHUCTeMaTu3allMd 3HAaHUH MO JUCLUUIUIMHE, HEO00XOIUMO
IIOCTOSIHHO pa30uparh Marepuaibl JIEKIUI 10 KOHCHEKTaM W y4eOHbIM mnocoOusiM. B ciydae
HEO0OXO0AMMOCTH 00paIaThCsl K MPErnoiaBaTellto 3a KOHCYIbTalUeH.

IToaroroBka K NpakTH4YeCKUM 3aHATHSAM.

ITpn moaroTroBke K IMPAaKTUYECKUM 3aHATHSM CTYIEHT JOJDKEH HM3YYUTh TEOPETUYECKUI
MaTepHuai 1o TeMe 3aHSTUs (MCHOJIb30BATh KOHCHEKT JEKIMH, U3YyYUTh OCHOBHYIO JIUTEpATypy,
03HAaKOMUTbBCS C JOMOJHUTEIBHON JIUTEPAaTypOH, TP HEOOXOIMMOCTH JTOMOTHUTD KOHCIIEKT, Jeast
B HEM COOTBETCTBYIOIIME 3allUCH W3 JIUTEPaTypHBbIX HMCTOYHHMKOB). B ciyyae 3arpyaHenuii,
BO3HUKAIOIIMX NPU OCBOCHUM TEOPETUUECKOro MaTepHaia, CTYAEHTY clielyeT oOpamarbcs 3a
KOHCyJIbTalluel K mpenojaBarento. Vs Ha KOHCyNbTalMio, HEOOXOJMMO XOpOIIO IMPOAYyMAaTh
BOITPOCHI, KOTOPbIE TPEOYIOT pa3bsICHEHUSL.

B Hauane npakTH4eckoro 3aHATHs IIPENo1aBaTelb 3HAKOMUT CTY/IEHTOB C TEMOH, Orjaiaer
IUTaH IIPOBEICHUS 3aHATHS, BBIIACT 33JaHus. B TeueHue OTBEIEHHOIO BPEMEHU Ha BBINOJIHEHHE
paboThI CTYAEHT MOKET OOpaTUTHCS K MPENoaBaTello 3a KOHCYJIbTalluel WK pa3bsiCHeHUusIMU. B
KOHLIE 3aHATHS IPOBOJIUTCS IIPUEM BBIIIOJIHEHHBIX 3aJaHuil, coOeceJ0OBaHHE CO CTYICHTOM.

Pe3ynpraThl BHINOIHEHUS IPAKTUYECKUX 3aHUI OLIEHUBAIOTCS B OaJljIax, B COOTBETCTBHHU C
OaITbHO-PEUTUHTOBOI CUCTEMOI yHUBEpCUTETA.

IL1aHbI NPAKTHYECKUX 3aHATHH
8 cemecTp



IIpakTnyeckue 3anaTusa 1. Buabl npeanpusTuii cgepsbl cepBuca

PexomeHaaumu K caMoCTOSITE/IbHOM padoTe:

1. IToBTOpUTH JIEKIMOHHBIN MaTepUal 10 TEME.

2. O3HaKOMHTBCA ¢ MAaTEPUATIOM JJI CAMOCTOSITEIIBHOTO U3YUEHUS, UCIIONb3Ys
UCTOYHUKHU U3 TIEPEYHsI OCHOBHOM M JIOTIOJHUTEIBHON YUeOHOM TuTepaTypbl, HEOOXOAUMOM ISt
OCBOEHUS AUCLMILINHBI U PEKOMEHIOBAHHBIE HHTEPHET-UCTOYHUKH.

3. OTBETUTH Ha KOHTPOJIbHBIE BOIPOCHI.

KoHTpoJibHbIE BOIPOCHI:

1. HeobxomuMocTh Ki1acCu(pUKAIUU TPEINPHUITHIA chephl CepBHCA.

2. OOmme mnpu3HAaKK KiIacCHPUKANMK TNpeanpusaTHi  cdepbl cepBuca: ¢dopma
COOCTBEHHOCTH, HAJIWYME IpPaB IOPUAUYECKOrO JHIA, BUJ IOPUAUYECKOTO JIUIA, YPOBEHb
CHelHaIu3alii, MOIIHOCTh NPEANPUITHS, (POPMa OpraHU3aLUH, TUII IPOU3BO/ICTBA.

3. Cneunduueckre MpU3HAKH KIACCU(PUKAIMH MPEANPHUATAN cepbl cepBUca: TMOPSI0K
cOopa U peanu3aluM 3aKa30B; BpeMsl IEHCTBHS; METO/ 00CIyXUBaHUS OTpeOUTENeH; KaueCTBO
IIPEIOCTABIIIEMBIX YCIIYT.

4. PaznuuHble K1accupUKay IpeaIpusTHii chepbl cepBHca.

IIpakTnuyeckue 3ansaTusa 2. Oka3zaHue yciIyr Ha NPeINPUATHH CEPBHCA.

PexomeHanum k caMoCTOATe1bHOM padoTe:

1. IIoBTOpUTH JEKIIMOHHBIN MaTepUa Mo TeMe.

2. O3HAaKOMHTBCS C MATEPUAIIOM IS CAMOCTOSITEIIbHOTO N3YUEHUS, UCTIOIb3Ys
UCTOYHUKHU U3 IIEPEYHsl OCHOBHOH U JIONOJHUTEIbHOIN yueOHO! TuTepaTypbl, HEOOXOAUMON 115
OCBOCHHMS JUCHUTUIMHBI U PEKOMEHIOBAHHBIC MHTEPHET-UCTOYHUKH.

3. OTBeTUTH Ha KOHTPOJIbHBIE BOIPOCHI.

KonTpoabHbie Bonpocskl:

1. Ycuyra.

2. Bune! ycnyr.

3. VYcaoyra Kak codeTaHME IIPOLECCOB IPOU3BOACTBA (BBINOJIHEHHUS) YCIYTH H
00CIyKMBaHUSI KOHKPETHOI'O IOTPEOUTENS (3aKa3UUKa).

4. TpeboBaHMsI K yCIIyraMm.

IIpakTnuyeckue 3anaTus 3. Opranusanust 00CIyKUBAHUS KJIHEHTOB HA
NpeAnpusTHH cepBUCa

PexoMeHnganmu K caMmoCTOATeIbHOM padore:

1. IIOBTOPHUTH JIEKIIMOHHBIN MAaTEepUa IO TEME.

2. O3HaKOMMTBHCA ¢ MAaTEPUAIOM Il CAMOCTOSITEIBHOIO N3YUEHNUs, UCTIOIb3YsI
VCTOYHUKU U3 MIEPEYHsI OCHOBHOM U JIOMIOJIHUTENBHON Y4eOHOH INTepaTypbl, HEOOXO0AUMOM JIst
OCBOEHUS AUCLUMILINHBI U PEKOMEHIOBAHHBIE HHTEPHET-UCTOUYHUKH.

3. OTBeTUTH Ha KOHTPOJIbHBIE BOIPOCHI.

KoHnTpoJsbHbIE BONIPOCHI:

1. ®opmbl O00CIyXMBaHUS HaceleHHUs: OOCITy)KMBAaHHWE HENOCPEACTBEHHO B
NPOM3BOJICTBEHHBIX IO/pa3AeICHUAX, 4Yepe3 IpHEMHble IYHKThl, KOMIUIEKCHas (opma
o0ciyXuBaHUs, 00CIy>)KUBaHHE Ha IOMY U Jp.

2. OCHOBHBIE COCTABIISOLIME MTPOIecca 00CTYKUBAHMSL.

3. TpeboBaHusI K 00CITY>)KUBaHHUIO.

4. 3nauenue nporiecca 00CITyKMBaHUS JUIsl YOBIETBOPEHUS MMOTPEOHOCTEN HaceleHHs B

yCIlyrax.

I[IpakTnyeckue 3auaTuA 4. Opranu3zaums KOHTPOJIsI KauecTBa 00C1yKUBAHUA

PexoMeHnganmnu K caMmoCTOATeIbHOM padore:

1. TIOBTOpPUTH NEKIIMOHHBIN MaTepra o TEME.

2. O3HaKOMHTBHCA C MAaTEPUATIOM JJIs1 CAMOCTOSITEIBHOTO U3yUEHUS, UCIIONb3Ys
WCTOYHHKH U3 TIEPEYHSI OCHOBHOU U JOTIOJHUTEIHHOU YIeOHON TUTEPATypPhl, HEOOXOTUMOMN TSt



OCBOEHUS AUCLMILIMHBI U PEKOMEHIOBAHHBIE MHTEPHET-UCTOUHUKH.

3. OTBETUTH HA KOHTPOJIbHBIE BOIPOCHI.

KoHTpoJsbHbIE BONIPOCHI:

1. KayecTBO 0OCITYKUBaHUS KIIMEHTOB.

2.TOCT 154467-79 "VnpaBineHue kauecTBOM NpoAyKLHUA. OCHOBHBIE MOHATHUSA".

3. Metobl oTpeaeNneHus KauecTBa  NPOAYKLIHUU: AKCIIEPUMEHTAIbHBIN,
OpraHOJIENTUYECKUN, COLMOIOTUYECKUI, METO/1 SKCIIEPTHBIX OLICHOK.

4. TlapameTpbl OLIEHKH KayecTBa YCIYI: OCSI3a€MOCTb, HAJEKHOCTb, OTBETCTBEHHOCTb,
3aKOHYEHHOCTh,  JIOCTYIIHOCTh,  O€30MAaCHOCTb,  BEXJIMBOCTb,  KOMMYHHKaOEIbHOCTb,
B3aMMOIIOHMMAHUE C TOKyIaTelIeM.

IpakTuyeckne 3auaTus 5. CoBepuieHCTBOBaAHME 00CTYKMBAHUSA

PexoMeH1aIMM K CAaMOCTOSITEJILHOM padoTe:

1. IToBTOpUTH JEKIIMOHHBIN MaTepral 1o TEME.

2. O3HaKOMUTBHCA C MAaTEPUAJIOM JJIsl CAMOCTOSITEIbHOTO U3YyUEHUS, UCIIONb3Ys
MCTOYHUKU U3 MIEPEYHsI OCHOBHOM U JOMOJIHUTEIBHON y4eOHOH ITepaTyphl, HEOOXOAUMOM JIst
OCBOCHUS JUCIHILTUHBI U PEKOMEHIOBAHHBIE HHTEPHET-UCTOUHUKH.

3. OTBeTUTH Ha KOHTPOJIbHBIE BOMPOCHI.

KonTpoabHbie Bonpochkl:

1. Bueapenue HOBBIX OpPM OOCITYKUBAHHUS.

2. TloBbllieHUE KauecTBa 00CITYKUBAHUS.

3. YBenuueHue o0beMa MpeoCTaBIIeMbIX YCIYT.

4. Opranu3zaius oOCTy>KUBaHHUSI HACEJICHUSI HA OCHOBE aHaJln3a TpeOOBaHUMN KIIMEHTOB.

Hoaroroska pedepara

Pedepar — kpaTkas 3amuch HACH, COAEpXKAIIUXCS B OJHOM WM HECKOJIbKUX
HNCTOYHHKAX, KOTOpas Tpe6yeT YMCHHUA COHNOCTABJIATH M AHAJIMU3UPOBATL PA3JIMYHBIC TOYKH
3peHusl.

Ha3nauenue pedepara:

- UTOT CaMOCTOSITENIbHOTO U3yYEHUS! OJJTHOM MJIM HECKOJIbKUX Hay4HBIX PaldoT;

- JCMOHCTPUPYET YMCHUA CTYACHTA BBIACIIATH TJIABHOC B HAYYHOM TCKCTC: BUACTH
pOOJIeMBI, TYTH U CIIOCOOBI UX PEIIeHUs, MpeiaraeMble pa3IndYHbIMU aBTOPAMU;

- HE OTpakaeT CYObEKTHBHBIX B3IJIAJ0B pedepeHTa Ha M3J1araeMblii BOIPOC: HE UMEET
paccyXJIeHUU U OLIEHOK TEKCTa.

TpedoBanus Kk coaep:kanuio pedepara:

- TOUHOE M3JI0KEHHE B3TJIS0B aBTOPA;

- cOOJII0IEHNE €IMHOr0 CTHIIS;

- HCTIOJIb30BaHKE TOYHOTO, KPATKOTO, TUTEPATYPHOTO SI3bIKA;

- U3JI0’)KEHUE B JIOTUYECKOMN MOCIJIeI0BATEILHOCTH;

- HaJIM4Me CChIJIOK Ha aBTOPOB;

- 00beM pedepara MOKET KosIeOaThCs B Mpefenax 5-15 neyaTHpIX CTpaHMUIL.

7. TlepeuyeHb OCHOBHOI U 10MOJHUTEIbHOI y4eOHOI JuTepaTypbl, UHTepHET-pecypcoB,
HEO0XO0AUMBIX /IJIS1 OCBOEHMS AU CIUNIIHHBI

OcHoBHas1 JiuTEepaTypa
1.bbicTpoB, Cepreii AnexkcanapoBuy. Opranu3aiysi TOCTHHUYHOTO Jiena : YuyeOHoe mocodue /

Cankr-IlerepOyprckuii  rocynapcTBeHHbI yHuBepcutTeT. - 1. - MockBa : W3pmarenbcTBo
"®OPYM", 2021. - 432 c. - BO - bakanaspuart. - ISBN 978-5-00091-514-1. - ISBN 978-5-16-
106248-7. - ISBN 978-5-16-013584-7.

URL: http://znanium.com/catalog/document?id=376440
2.PoxknecTBenckas, Jlaga HukosiaeBHa. ['OCTEIPUUMCTBO M CEPBHC B WHIYCTPHH TTHTAHHS :
VYuyebHoe nocobue. - 1. - Mocksa : OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2020. -



http://znanium.com/catalog/document?id=376440

183 c.

- ISBN 9785160158143.
URL: http://znanium.com/qgo.php?id=1058887

JdomosHuTEIbHAS JIUTEPATYPaA

3. CBupuaenko, FOpuii I1aBaoBuy. CepBUCHas eATENBHOCTD : Y4yeOHOE mocodue. - 2 ; hcrp.
u jgon. - Mocksa : OOO "Hayuno-uznarensckuii nuentp MHOPA-M", 2019. - 174 c. - BO -
BakamaBpuar. - ISBN 978-5-16-014846-5.
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