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MecTo IMCHUIUIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl

JuctummHa «YmpaBieHue KOH()IUKTOM» OTHOCUTCS K JUCIHILTMHAM BapUaTUBHOM 4acTH
brmoka 1. Jducrumiauael (Momynu) BapuaTuBHOTO Moayis 3 DddexkTuBHas KOMMYHHKAIUS
y4eOHOTO TIIaHa OCHOBHOW Mpo¢)ecCHOHANBPHONW 00pa30BaTENbHOM MPOrpaMMBbI  BBICIIETO
00pa3oBaHusl — MPOrpaMMbl MarucTpaTyphl MO HarpaBieHHt0 moarotoBku 44.04.02 Ilcuxomoro-
nefaroruyeckoe  oOpa3oBaHMe, HANpaBlIEHHOCTh (Impoduiib) 00pa3oBaTENbHON MPOrpaMMBbI
«[IpakTrueckasi ICUXOJIOTHs B COIIMANIbHOM cepe 1 00pa3oBaHUN», 3a04HON (HOPMBI O0yUEHUSI.

JluctumiinHa onupaercs Ha pe3yibTaThl OOydeHUs, CPOPMUPOBAHHBIC B paMKax H3y4CHUS
muctumind  CoBpeMeHHbIE Hay4HblEe IIKOJIBI M HampaBieHHs B mcuxosioruu, duiocodpus u
MICUXOJIOTHS YeJOBeKa Ha COBPEMEHHOM JTare pa3BUTHs OOIIecTBa, 3apyOekHas MCUXOJOTUS B
conuanpHOM chepe u obpazoBanuu, ConnaabHas ICUXOJIOTHS.

Pe3ynbrarthl u3yueHUs AUCLUMILIUHBI SIBISIOTCA OCHOBOM Il W3YyYEHHUs ITUCHMIUIUH U
MPOXOXKACHUS TMPAKTUK: OCHOBBI TMCHXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS B COLMAIBHOU cdepe u
oOpa3oBanum, Pabora ncuxonora B KpU3UCHBIX CUTYyalusax, Pabora ncuxosora ¢ OTKIOHSIOMUMCS
noBeieHueM, [Icuxoorus ynpaBieHus B COIUANTBHON cdepe U 00pa3oBaHHH.

1. Ilepeyenb MJIAHMPYeMBIX  PpPe3yJbTATOB  00ydeHusi (00pa3oBaTeJbHBIX
pe3yJibTaTOB) MO AUCHUILIHHE
Heasro OCBOEHUS JUCLUTIIUHBI «YnpasieHue KOH(MIUKTOM» SIBJISIETCS

CHUCTEMAaTU3UPOBAHHOE H3YUYCHHE TEOPETUUYECKHX M MPaKTUYECKHX Mpo0JieM BO3HUKHOBEHUS
KOH(MJIMKTHBIX SIBJICHUNH B TMENAaroruyeckod M COLMANBHOM cpele M IMyTel peryJupoBaHUS U
YIpaBJICHUS UMHU.

3agaveii OCBOCHHUS ITUCIHUIUIMHBI SIBIsSeTCd (DOPMHpPOBAHUE MPEACTABICHUN O TMpoliecce
yIpaBieHUS! KOH(MIUKTHBIMH SBJICHHUSMH, BKJIIOYAMOIMIEMY aHAIW3 KOH(MJIMKTHOW CHTYalld |
COOCTBEHHO IPOIECC PA3PELICHHs B €T0 PA3JIMYHBIX BAPHAHTAX; OCBOCHHUE aJITOPUTMOB MOBEICHUS
CIIEIMATIUCTAa B KayeCTBE IOCPEAHHMKA TMPU Pa3pelICHUU KOH(IMKTHBIX CHUTYaIllMd, MPUHIIUAIIOB
CO3MaHMUSI KOHCTPYKTHUBHBIX OCHOB BEJICHHUS JAMAlora, MPUEMOB M CIIOCOOOB, MO3BOJISIFOIINX
HAIPAaBUTh KOH(MIMKT B CO3UIATEIBHOE PYCIIO.

B pesynbrate OCBOEHHS MPOrpaMMbl MarucTpaTypbl OOYYAIOUIUICS JOJDKEH OBIAJETh
CIICIYIOIUMHA PE3yJIbTaTaMid OOY4YEHHS IO JAUCIHILINHE «YTpaBicHHEe KOHPIUKTOMY (B Ta0yMIle
MPEJICTABICHO COOTHECEHHE O0pa3oBaTeNbHBIX pPE3yJIbTaTOB OOYYEHHS [0 JOUCUUIUIMHE C
WHIUKATOpaMu JOCTHXKEHUS KOMITIETCHITHH):

Komnerenmus u OO6pazoBarenbHble pe3yabTaThl JUCHUTIIMHBI
WUHIUKATOPBI €€ (aTans! GOPMHUPOBAHUS AUCIUIIIUHBI)
JIOCTUKEHUS B 3HaeT yMeeT BJIAJIEET
JUCLIUILINHE

YK-1 Cnocoben
OCYIIIECTBIISATh
KPUTHYECKUI aHAIIN3
POOJIEMHBIX
CUTyaIuil Ha OCHOBE
CHUCTEMHOI'O ITOJIX0/1,
BbIpa0aThIBaTh
CTpaTEruIo IEUCTBUM.

NVYK-1.1. 3naer OP-1
METO/IbI METO/bI aHAIHU3a
KPUTHIECKOTO KOQIMKTHBIX
aHaJ3a M OLICHKH CUTYalUH,
COBPEMEHHBIX BO3HUKAIOMNINX B
Hay4YHBIX o0acti 0Opa3zoBaHus
JOCTMIKEHUN; METOIbI M COLIMaIbHOMI
KPUTUYECKOTO MIPAKTHKE

aHalIn3a, OCHOBHBIC
IMPUHIMITBI




KPUTHYECKOTO
aHam3a.

NVYK-1.2. Ymeer
BBIJICTISITh
pOOJIEMHYIO
CUTYAaIIHIO, OTIMCHIBATH
ee, OIpeeNsTh
OCHOBHBIE BOITPOCHI,
Ha KOTOpbIE
HEO0OXOIMMO OTBETUTD
B IIPOLIECCE aHaJIN3a,
dbopmynupoBaTh
TUIIOTE3bl; ONUCHIBATH
SIBIICHUSI C PA3HBIX
CTOPOH, BBIIEIATH U
COTIOCTABJIATH Pa3HbIC
MO3UIUU
paccMoTpeHus
SIBIICHUSI, BAPUAHTHI
petieHust mpoOIeMHOM
CUTYalluH; ONy4yaTh
HOBBIC 3HAHUS Ha
OCHOBE aHaln3a,
CUHTE3a U JIp.;
coOuparh JaHHBIE IO
CJIOKHBIM HayIHBIM
npo0semawm,
OTHOCSIIIIUMCS K
npoQeCcCuOHAIbHON
o0nacTu.

OP-2
BBIJICTIATH
KOH(JIMKTHYIO
CUTYaIUIO U
HAXOJ/IUTh BAPUAHTHI
ee peLIeHHS

2. O0beM TMCHMIUIMHBI B 324€THBIX €IHHULAX € YKA3aHHEM KOJHMYECTBA aKaJIeMHUYeCKHX
YacoB, BBIICJCHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢ npenoaasaresieM (10 BUIam

YueOHBIX 3aHAITHI) U HA CAMOCTOSITEJILHYIO Pa00Ty 00y4aromMXcs

YueOHbIe 3aHATHS
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Uroro: 3 108 4 10 - 85 sk3ameH (9)

3. Copep:xkaHue TUCHMIUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jesiaM) ¢ yKazaHHeM
OTBCACHHOI'0 HA HUX KOJIUYECTBA AaKAACMHUYECCKUX YaCOB U BU/10B y‘{eﬁﬂblx 3aHATHH

3.1.Ykazanue mem (pazoenog) u omeedeHHO20 HA HUX KOJIUUECMEA AKAOeMUYECKUX 4acoé u

6U0086 YUeOHbIX 3aHAMUIL




KonnyectBo yacoB 1o ¢opmam opraHu3anuu
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3 cemecTp
Tema 1. CTtpykTypa u fuHamMuKa KOH(IUKTa | 2 16
Tewma 2. [ToBeneHne y4acTHUKOB KOH(UIMKTA | 2 2 18
Tema 3. Dckamanust KOHQIUKTA 2 16
Tewma 4. YperynupoBanue KOHMIUKTA 4 18
Tema 5. Opranu3anoHHbIE KOHQJIMKTHI U UX 2 17
npodrIakTHKa
HNTOI'O: 4 10 85

3.2. Kpamkoe onucanue cooepiicanus mem (pazoenos) OUCUUnIuHbl

Kpartkoe cogep:kanue kypca (3 cemectp)

Tema 1. CTpyKkTYypa M IMHAMHMKA KOH(JIMKTA.

KondumukTtel B xu3Hu oOmectBa. [lonstue kondumkra. KoHdaukTHas mpobOiieMaTuka B
¢dmrocodun U coOUoOIOrHH: "paBHOBECHO-UHTErpaoHHas" 1 "KoH(pIUKTHAA" Moaenu oOmiecTsa.
Konduuktaeiii ¢ynknuonanuzm Jl.Koszepa: unmes ympaBieHus KOHQUIMKTHBIMU ITPOLIECCAMHU.
@YHKIMM [ICUXOJOra B  YIOPaBJIEHUU KOHQIMKTOM: IPOCBELIEHUE, KOHCYJIBTUPOBAHUE,
yperyiupoBaHue, IpopuIaKTHKA.

KonduukrHas curyanus u ee snemeHTsl. OnmoneHThl. [Ipenmer xondmmkTa. WHTEpecsHl,
HOpUTA3aHUS, NO3UIMU. Mozenb JBOWHON 3amHTepecoBaHHOCTH Tomaca - Kuiimena. JlateHTHas
cramusi KoH(pukTa. CTagust 0CO3HAHMS KOH(JIMKTHOW CHTYallMU: COIMATIbHAS M AMOIMOHAIbHAS
10cKocTh KoH(pukTa. Ilmocel 1 MuHychl TakTuku Oe3neiictBusd. Muuunent. KonduukroreHs! u
CrocoObl UX UCKIoUeHus. TakTuka ykiaoHeHus. Craaus KOH(IMKTHOTO B3aUMOJIEUCTBUS: BBIOOP U
peanu3anus ctpateruu. Paspemenne KOH(GIMKTHON CUTYaAIUH.

HnrtepaktuBHbIe popMbl: CeMHHAp B TUAJTOTOBOM PEKUME

Tema 2. IloBenenne y4acTHHKOB KOH(IHKTA.

OcHOBHbBIE CTpaTeruu paspenieHus KOH(MIMKTHOW cutTyanuu. CTpaTerus yCTYHOK:
OpHEHTAIlUs] Ha YIOBJIETBOPEHHE WHTEPECOB MapTHEpa B ylepOd COOCTBEHHBIM HHTEpECaM.
WppanmoHanbHble OCHOBaHMSI CTPATETUN: CTPEMIIEHHE K COXPAHEHHUIO OTHOLIEHHH, MOUCK «100poit
BOJIN», TOTOBHOCTH [JIOBOJBCTBOBATHCS MajbIM, OIIACEHUE BbI3BaTh arpeccuto. HerartneHble
MOCNEACTBHSI CTpAaTeTUU: YIIEMJICHHUE HHTEPECOB, pa3KUTaHWE AaIlNeTHTOB, MOTEepsS HMUIKA,
peunauB KOH(IMKTHON cuTyanuu. B3anMHbIE YCTYNKM KaK CPEICTBO JOCTHXKEHUSI KOMITpPOMHCCA.
[Touck HauyunIel aabTepPHATUBBI 00CYK/1aEMOMY COTJIAILIEHUIO.

Crpareruss COTpyAHMYECTBA: MOMCK COBMECTHOI'O peEIIeHHs MpoOJIEeMbl M COTJIacOBaHMS
MHTEPECOB CTOPOH. [ apBapjckas METOJAMKa NIPUHLMIINAIBHBIX [E€PErOBOPOB: YCTAHOBIIEHUE
noBepHsl, (OKyCMpOBaHME Ha HMHTEpecax, MOUCK B3aWMOBBITOJHBIX DELICHUH, HCIOJIb30BaHHE
CIPaBEUIMBBIX KpUTEpHEB. THUIMBI B3aMMOBBITOJHBIX PEHICHUN: «yBEJIMYEHUE Pa3MEpOB MHUPOTa,
Hecrienupuyeckas KOMIIGHCALMs, CHIKEHHE H3ICPKEK, <«IIpofaXka pa3iIHuuil», COCTHIKOBKa
UHTEPECOB.

Crparerusi COepHUYECTBA: OPUEHTAIMs Ha YAOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CYET WHTEPECOB mMapTHepa. TakThka «OOONbIICHHUS». TpHW HCTOYHMKA OOOJbIIEHUS. MeTObI
00OJIBIIIEHUS: CAMONIPE3EHTAlNs, IPUCOSANHEHHE, YPPEKT «OJHON YIPSHKKU», KOMIUTMMEHTapHOE
BocxBajieHHe. TakTuka Topra. MeToasl TOpra: METOJ <«JIOXKKa JAErTsS», METOJ WIUTI030pHOI
albTEpHATUBBI, METOJ 3aBBIIICHUS] TPeOOBaHMIl, METOJ] aBaHCUPOBAHMSI, METOJ| «OTILIUIIBIBAHU.
TakTuka naBiaeHus. MeTonbl AaBJIEHUS: METOJ JOMHHAHTHON MO3MIMM, TUCKPEAUTALUS MTO3ULIUN




ONIOHEHTa, CUJIOBas aprymeHTanusi, yrpo3pl. CpeicTBa NPOTHUBOCTOSIHUS  /IaBIICHUIO.
JlecTpyKTHBHBIE TOCIEACTBUS CTPATETUN CONIEPHUYECTBA.

HntepaktuBHbIC GopMbl: CeMHHAp B THAJTOTOBOM PEKUME

Tema 3. Jckananus KOHQJIUKTA.

[Tonstue »sckananuu. Tpanchopmanuu, NPOUCXONAUINE IPH SCKAJlAUU. ATPECCHBHO-
00OpOHUTENIbHAS M CHUpalibHas MoOJeNb HapacTtaHus JSckanauuu. Craaus >MOLMOHAIBHOTO
pearupoBanusd. [lcuxonoruueckue GpakTopbl B KOH(MIMKTHBIX COUPAISAX: OOBUHEHUS, THEB, CTpaXx,
yrpoza wuMuIKy. Craaus MEXKIMYHOCTHOH KOH(QpOHTauWu. JIMYHOCTHBIE W3MEHEHHS NpH
JcKajaluy KOHQIMKTa: HEraTuBHOE OTHOLIEHHe, o0pa3 Bpara, JeryMaHu3alus >KEepPTBBI,
ayTUCTUYECKass BPaKICOHOCTh. YCTOMYMBOCTh JHMYHOCTHBIX HM3MeHeHuil: 3ddext Ilurmanmona,
U30MPaATENTLHOCTh BOCIIPUATHUS M OLICHKH, aTpUOYTHUBHBIE UCKAKEHUS, MHOOPMAIIMOHHBIA BaKyyM,
komiuiekc KapamazoBa. Mexanusm yBsazanus. Cragusi NEpBUYHON aneuUISIIUM: MOJSPU3ALUSL
coobmiecTBa. MexaHu3Mbl yriayOJeHHs SCKaTaluy Ha CTaIuU MEXTPYIIIOBOI KOH(POHTALINY.

[IpuunHbl AOCTHXKEHUS «MEepTBOM Toukw». Hawamo pesckamanuu. Beixox w3 cutTyanuu
YBSI3aHUA: KOHTAKThl U OOILEHUE, OAHOCTOPOHHUE MHUPHBIE MHUIMATHBBI, METOJ BBICILIUX LENIEH,
KOHCTPYKTUBHOE HCIIOJIb30BaHUE YBSA3aHMs, BMEIIATEIbCTBO TpeThux cTopoH. Ilepexon k
CTpaTeruy COTPYAHUYECTBA: IEPETOBOPHI KaK IOUCK COIIACOBAHUS UHTEPECOB.

UnTepakTuBHbIe (hopMbl: CeMUHAp B TUATOTOBOM PEXKHME

Tema 4. YperyaupoBanue KoH(IUKTA.

[Tonsitue yperynupoBanus. ColualbHBIN 3aKa3 Ha yperyanupoBaHuE KOH(IMKTA: 3BaHbIC U
He3BaHble nocpeHuku. [lpenmer yperynupoBanus. Poiu nocpennuka: cyabs, apouTp, MoaepaTop,
sKcnepT, HaOmogarenb. CrocoObl yperyaupoBaHUs: TMOJABJICHUE, OClallieHHe, pa3pelieHHe.
Oransl yperyaupoBaHus: IpeIBapUTebHbIN, I0ATOTOBUTENIbHBIN, 3aBepLIAOIINA.

AHanu3 M JAMArHOCTUKA KOHQIMKTA: PENpOAYKLHS KapTHHBI KOH(IMKTA, OMpeleieHue
IIOJIHOTO COCTaBa YYaCTHHUKOB, OIPENEICHUE TUIA KOH(IIUKTA, ONpPEIEICHUE aKTyalbHOW CTaauu
KOH(JIMKTA, BBIABICHUE MpeaMeTa KOH(IIUKTA, BHIICHEHHE MHTEPECOB OIIOHEHTOB, OMpeelieHUuE
NPUTSA3aHUN W TIO3WIUH, BBIICHEHHE YCTAaHOBOK CTOPOH Ha pe3yJbTaT, NCHXOJOTHYecKuil (oH
KOH(DJIMKTA, IIeHa U 3HaK KoH(iukTa. [IpunsTue pemieHus o 1enecooOpa3sHOCTH BMENIATENbCTBa,
crocobe BMEIIATeNIbCTBA, ONTUMAJIbHOM UCXO/IE U TEXHOJIOTHH YPEryIupOBaHUsl.

[ToaroToBUTENBbHBIN OJTall: MpsMble KOHTAaKThl U CeMapaTHble COBEIIAHUA. 3ajayd,
pemaemMple TOCPEIHUKOM B TPEAMETHOW IUIOCKOCTH: WACHTH(GHKAIMA MpoOJeM, CMSITYCHHE
MO3UIUH, BBISIBIIEHUE HHTEPECOB. 3a/1a4M, PELIacMble TOCPEJHUKOM B SMOIIMOHAIBHON IIJIOCKOCTH:
YMEHbILIEHUE SMOLUH, YITydllleHuEe IPECTaBICHUN O KOHTPAreHTe, YCUJICHUE I0BEPHSL.

3aBepIlaroIMi 3Tarn: MoAepalus NPUHINIHATBHBIX IEPEroBOPOB. ApOUTpaKk KaK CPeICTBO
noOyxaeHus Kk cornamieHnto. CoBpeMeHHbIe (POPMBI apOUTpaka.

WntepaktuBHble GopMbl: CeMHUHAp B AMAJIOTOBOM PEKUME

Tema 5. OpranuzanuoHHbie KOHQJIMKTHI U UX NPOPUIAKTHKA.

[Tonarue npodunaktuku. CTpyKTypHBIE, aIMUHUCTPATUBHBIC M TICUXOJIOTHYECKUE METO/IbI
npodunaktuku. Ilpobnema mnporHo3upoBaHusi koH@uukTa. Crnenupuueckue OCOOCHHOCTH
opranu3zaiy. OCHOBHBIE THITbI OPTaHU3ALIMOHHBIX KOH(IMKTOB.

HecnyxeOnbie  (mcuxonorudyeckne) KOH(MIUKTBI:  TOBEJCHYECKHE, OTHOIIECHYECKHUE,
1eHHOCTHbIe. City)xeOHble (OpraHU3alMOHHBIE) KOHGUIMKTBI U UX MPUYUHBI: B3aMMO3aBUCHUMOCTb
3a/1a4, OTpaHUYEHHBIN pecypc, KOHKYPEHIIHs 3a JOJDKHOCTb U CTAaTyC, HEaJeKBAaTHBIA KOHTPOIb.
BuyTpurpynmnoBsie ciyxeOHble KOH(IMKTBI: NPOTUBOpPEUHE OPraHU3allMOHHBIX TPeOOBaHUM U
TPYNIOBBIX HOPM, HEaJEeKBaTHBIA CTHJIb PYKOBOJACTBA. BHYTpUIrpynmoBble HecTyKeOHbIE
KOH(JIMKTBI: HOPMATHBHBIH, PpOJIEBOM, cTaTycHO-posieBOi. I[lo3uimoHHBIE KOHQIMKTBI M HX
npodUIaKTUKA.

KoHQuuKTB MEXIy MHelaroroM M ydJaluMmHcsa. Y4Yalluics KaK COLMAIbHBIN CyOBEKT:
MPETEH3UH K COJEPKAHUIO, IPETEH3UH K KaueCTBY, IPETEH3UH K OLEHKE. YUaluiics Kak CyObeKT
COBMECTHOM JIeATENIbHOCTH: HecOAJaHCHUPOBAHHOCTh NMpaB M O0sA3aHHOCTEH meparora. Ydaruiics
KaK CyOBEKT MEXJIMYHOCTHBIX OTHOIIEHUH: KOH(MIUKT TPYNIOBBIX HOPM U IEJAarorHuyecKux
TpeGoBaHUIA.

HntepaktuBHbIe GopMbl: CeMHHAp B THATOTOBOM PEKUME




4. TlepeuyeHb Y4eOHO-METOAUYECKOr0 oOOecmeyeHUsT JJIsi CaAMOCTOSITEIbHOH PadoThI
o0yvyawmmxcs N0 AUCHUIIHHE

CamocrosiTennpHass paboTa CTYIEHTOB sIBIsieTCS 0co0oi ¢GopMoil opraHu3aMu y4eOHOTO
nporecca, MpeACcTaBIsgIomas co0oi MIaHUPyeMYI0, II03HABATEIHHO, OPTaHU3ALMOHHO U METOANYECKU
HalpaBsIEMyI0 JAEATENIbHOCTh CTYJEHTOB, OPUEHTUPOBAHHYI0 HAa JOCTHXKEHHE KOHKPETHOI'O
pe3ynbTaTa, OCYIIECTBIsieMylo Oe3 mpsaMol momomm mnpenogasatens. CamocrosrenbHas paborta
CTYACHTOB SBJISIETCS COCTaBHOM 4YacThl0 Y4eOHOH pabOThl M HMEET LEIbl0 3aKpeIuIeHue |
yrayOJeHue TMOJIYYCHHBIX 3HAHWNM W HABBIKOB, MOUCK U MPHOOpETEHHE HOBBIX 3HAHWMA, a TaKKe
BBIIIOJIHEHHE Y4YeOHBIX 3a/JaHUl, MOAIOTOBKY K IHPEACTOSIIIUM 3aHATUAM M 3Kk3aMeHy. OHa
npeaycMaTpuBaeT, Kak IpaBuilo, pa3paboTKy pedepaToB, HalMCaHUE JOKJIAJ0B, BBIIOJIHEHUE
TBOPYECKUX, MHIUBHIYyaJbHBIX 33JaHUI B COOTBETCTBUHU C Y4€OHOH MPOrpaMMoii (TeMaTH4YeCKUM
IUIAHOM M3Y4YeHHUs IUCHMILIMHBI). Tema uid Takoro BBICTYIUIEHHS MOXET ObITh IpPEeJIoKeHa
npernojiaBaTesieM WM M30paHa CcaMUM CTYJEHTOM, HO MaTepHall BBICTYIUIGHUS HE JIOJDKEH
nyOoinpoBaTh JIEKIMOHHBIA MaTepuas. PedepaTuBHbI MaTepuan CIIy>KUT JOMNOJIHUTEIBHON
uH(popMarelt s paboThl Ha MPaKTHUECKUX 3aHATUsSX. OCHOBHAS IIeNIb JAHHOTO BHAA PabOTHI
COCTOUT B O0YYEHHUH CTYACHTOB METO/aM CaMOCTOSATENbHOI paboThl ¢ yueOHbIM MaTepuaioM. Jlis
INOJIHOTBI YCBOCHHA TCM, BBIHCCCHHBIX B IIPAKTUYCCKHUC 3aHATHA, Tpe6yeTcs1 pa60Ta C
nepBoucTouHukamu. Kypc mpeaycmarpuBaeT — caMOCTOATENbHYIO  pabOTy  CTYIEHTOB  CO
crenuanbHOM  Jureparypoil. Cremyer OTMETHTb, YTO CaMOCTOSITeIbHas padoTa CTYACHTOB
pe3yibTaTUBHA JIMIIb TOT/A, KOTJa OHAa BBIIOJHAETCA CHCTEMaTHYEeCKH, IIJJAHOMEPHO U
LIeJICHAIIPaBJICHHO.

3agaHus Ui caMOCTOSITENbHON paboThl MpeIycCMaTpUBAOT MCIIOJIb30BaHHE HEOOXOIMMbIX
TEPMUHOB U TMOHATUH MO mpobiematuke Kypca. OHM HaEIMBAIOT Ha MPAKTUYECKYIO paboTy IO
OPUMEHEHHUI0 M3Y4aeMOro Mmarepuaia, MoucK OuOnuorpaguueckoro marepuana U 3JIeKTPOHHBIX
MCTOYHUKOB MH(QOPMAINH, WILTIOCTPATUBHBIX MaTepUasIoB. 3aJaHUs IO CaMOCTOSTENIbHON padboTe
JIAt0TCA [0 TeMaM, KOTOpbIe TPEOYIOT 1OMOIHUTEIbHOW IPOPaObOTKH.

OO0mmii 00beM CcaMOCTOSTENBPHONH paboThl  CTYJACHTOB IO AMCLUUIUIMHE BKIIIOYAET
ayJUTOPHYIO U BHEAYJAUTOPHYIO CAMOCTOSATENbHYIO pabOTy CTYAEHTOB B TEUEHUE CEMECTpa.

AyIuTOpHas caMoCTOsITeNIbHAs paboTa OCymIeCTBIsICTCS B (hOpME BBIMOJHEHHUS TECTOBBIX
3aJJaHU{, MUHU-BBICTYIUIEHUH Ha CEMMHApax, 3allUThl pedepaToB MO AUCUUILUIMHE. AyIUTOpHas
camocTosTeNnbHas paboTa obecrieyeHa 6a30il TECTOBBIX MAaTEPUAIOB [0 pa3/ieiaM JUCLUILINHEL.

BHeaynuropHas camocTosiTenbHast paboTa ocyliecTBiseTcs B hopmax:

- IOATOTOBKH K YCTHBIM JOKJIaZaM (MUHU-BBICTYIUICHUSIM);
- IOJITOTOBKA K 3al1uTe pedepara;

Temuvr 6vicmynnienuit
Kon¢nukrHas npobiemaTtrka B GpuiIocopuu U COLUOIOTHUH.
KoHduukTHas cuTyanus 1 ee 3JeMEHTHI.
Mopens 1BOWHOM 3auHTEpecoBaHHOCTH Tomaca — KmimeHa.
Craauu KOH(IUKTA.
Crpaterus nuzberanus: TaKTUKH YKJIOHEHUS U Oe3/1eHCTBUS.
Crpaterust ycTymnoK U €€ IOCIEACTBHS.
Crpaterusi cCOTpyIHUYECTBA.
["apBapzackast METOMKA MPUHIMITHAIBHBIX TIEPETOBOPOB.
Crparerus cornepHAYECTBa M MPUMEHSIEMbIC B HEW TAKTHKH.
0. [Ilonstue sckamanuu KOHQPIUKTA.
11. ArpeccuBHO-000pOHHUTENIBHAS U CIIUPATHHAS MOJIETh HApacTaHUs ICKaJIAIUH.
12.  Craguu sckananum.
13.  MepTBas TOYKa U HAYAJIO JEICKAIAINH.
14. Tlonstue yperynaupoBaHus KOHGIuUKTa. Posin MOCpEeHUKOB B yperyIupOBaHUH.
15. Amnanu3 1 AMarHocTuka KOH(IUKTA.
16. IloaroToBUTENbHBIH ATAll B ypETyIUPOBAHUN KOH(IUKTA.
17. ®yHKIMW TOCPEIHHUKA B MOJICPAIIH TPHHINITHAIHLHBIX TEPETOBOPOB.
18. ApOutpax Kak cpeicTBO MOOYXKAECHUS K COTTIAIICHUIO.

BOoo~NoORWDNE



19. Meroas npodUIaKTUKH KOHDIUKTA.

20. Tumsl opraHU3aIMOHHBIX KOH(IUKTOB.

21. HecnyxebHble (ICUXOJIOTHUECKHE) KOH(PITUKTHI.

22. TlpuuuHbI CiIy>K€OHBIX (OpraHU3alMOHHBIX) KOH(IMKTOB.
23. BuyTtpurpymnmoBbie c1yKeOHbIE KOH(MIUKTHI.

24. Tlo3unoHHBIE KOH(DIUKTHI U UX MPOPUITAKTHKA.

25. KoHGAUKTH MEXIy EeAaroroM U y4ayuMHcs.

Temut pechepamos
KoHdumkTomorus kak MeXIUCIUTIIMHAPHAS 00J1aCTh 3HAHH.
CpaBHUTENBHBI aHANU3 TICUXOAHAIUTUYCCKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
WHTEPAKIIMOHCTCKUX TEOPHH KOH(IIMKTA.
KondumukTer: mpobiema nim pecypc pa3BUTHS
KoHcTpykTuBHBIE YHKIIMH KOH(IIHKTA.
KoHcTpykTHBHOE MTOBEICHNE B KOH(IUKTE.
MeToa HeHacHIIbCTBEHHOM KoMMyHUKaIuu M.Po3enOepra.
JlesTenbHOCTh MOCPEIHUKA TIPH Pa3pEeIIeHUH KOH(IIUKTA.
Opranuzaiys COBMECTHOTO IPUHSTUS PEIICHUI B KOH(QJIMKTHON CUTYaIlHH.
. Conmonornueckne MeTO bl MPOTHO3UPOBAHUS KOH(PIUKTHBIX SBIICHUH.
10 JlesTenbHOCTh COIMANIBHBIX CITYKO MPH PEryIUupOBaHUH KOH(DIUKTHBIX SBICHHIA.

N =

© XN U~

,Zlfl}l CamocmosamenbHoll N0020MOBKU K 3aHAMUAM NO 0”014”’1.71”1-!8 pekomendyemc;l
ucnojib3zoeamo ytte6u0-mem00ultec1<ue mamepuaiibl:

1. Pesnuk A.W. Ympasnenue koHpmukroM. — YibsHoBck: ®PI'BOY BO «Yal'lly um. W.H.
ViuegaoBay, 2021. — 121 c..

5. IlpumepHble OlleHOYHBbIEe MAaTepHaJbl /Jsl TPOBeIEHUS] TeKyllero KOHTPOJS
yCIeBAeMOCTH M NMPOMEKYTOYHOM aTTeCTAIUH 00y4aI0IMXCH M0 IMCHHUILIUHE

Opranun3anus v NpoBeJieHNe aTTeCTALMU CTy/AeHTa
®I'OC BO B CcOOTBETCTBUM C NpPHUHLMINAMU bOJOHCKOro mnpouecca OpHUEHTHPOBaHbBI
MPEUMYIIECTBEHHO HE Ha COOOIIEeHHE 00yYaroleMycsi KOMIUIEKCa TEOPETUUECKUX 3HAHWM, HO Ha
BbIpaOOTKY y Marucrpa KOMIIETEHIMH — JAWHAMHYeCKOoro HaOopa 3HaHUM, yMEHHH, HAaBBIKOB U
JMYHOCTHBIX KauyecTB, KOTOPbIE MO3BOJIAT BBIMIYCKHHUKY CTaTh KOHKYPEHTOCIIOCOOHBIM Ha DPBIHKE
TPyZa ¥ YCHELHO NPpOopeCCHOHATIBHO PEaTn30BbIBATHCS.
B npornecce o1ieHKHM MarucTpoB HUCIOJIb3YIOTCSA KaK TPaIUIIMOHHbIE, TAK U NHHOBAI[MOHHBIE
TUNBI, BUABl W (QopMbl KOHTpoids. Ilpm STOM MOCTENEHHO TpPaJUIMOHHBIE CpEACTBa
COBEpUICHCTBYIOTCA B pyciieé KOMIETEHTHOCTHOIO II0X0/la, a HWHHOBALIMOHHBIE CPEJCTBA
aJaNTHPOBAHbI JJIs1 IOBCEMECTHOTO IIPUMEHEHUS B POCCUMCKON BY30BCKOM IMPAKTHKE.
Lenpr npoBegeHMsi aTTecTAMM — IIPOBEPKAa OCBOEHUS 0OOpPAa30BATEIBHOM MPOrpaMMBbI
JUCLUIUIMHBI-IPAKTUKYMa 4epe3 CPOPMHUPOBAHHOCTh 00pa30BaTEIbHBIX PE3YIbTATOB.
IIpomexyTouHasi aTTecTalusi OCYLIECTBIISIETCS B KOHLIE CEMECTPA M 3aBEpIIAECT U3yuyeHUE
JUCLUIUIMHBL, TIOMOTaeT OLIEHUTh KPYMHBIE COBOKYITHOCTH 3HAHUU M yMEHMH, (hopMupoBaHHE
ONPEAECICHHBIX KOMITETCHIINMN.

O1eHOYHBIMU CPEICTBAMU TEKYIIETO OICHUBAHUS SBIISIOTCS: MUHU-BBICTYIUIEHHUS, TECTHI 110
TEOPETUYECKUM BOIPOCAM JUCLHUIUIMHEL, 3aiuTa pedeparoB u T.11. KOHTposb yecBOEHHs MaTepuana
BEJIETCSI PETYJSIPHO B TEUEHHE BCETO CEMECTpa Ha MPaKTUYECKUX (CEMUHApPCKHX, JaOOPaTOPHBIX)
3aHATHUSAX.

Ne CPEACTBA OIEHUBAHUSI, OOGpazoBarenbHbIe

/o HCTIOb3YyEMBbIE JI TEKYIEro OLIEHUBAHUS MTOKa3aTest Pe3yIIbTATHI AUCIUILTHHBL
(hopmupOBaHVSI KOMITETEHITUH

OueHo4HbIE CPeCTBa IS TEKYIIeH OP-1 3Harp MeTOABl aHaAIU3a




arrecTanuu KOH(IUKTHBIX CUTYaluH,

OC-1 TecToBbI¢ 3a1aHUS BO3HHUKAIOIINX B obactu
oOpazoBaHus u COLIMAJILHOMI
OC-2 MuHU-BBICTYIUICHHUS HA CEMHHApax IIPaKTUKE
OP-2 VYMeTh BBIICIIATD
OC-3 3amura pedepata KOH(IUKTHYIO CHUTYAIHIO U

HaXOJWTh BapUaHThI €€ PCIICHUA

OueHoYHBIE CPEICTBA /JI MPOMEKYTOYHOM
arrecTaluu
3a4eT (IK3aMeH)
OC-5 Dxzamen B  ¢Qopme  ycTHOTO
cobecenoBaHUs

Onucanne OIEHOYHBIX CPEJICTB M HEOOXOIUMOTOo 000pYyIOBaHUS (JIEMOHCTPAIIMOHHOTO
Marepuaia), a TakKe TMpOoUeAYpbl U KPUTEPUHM OILECHUBAHMUS HHJUKATOPOB JOCTHIKECHHUS
KOMITETCHIIMM Ha Pa3JIMYHBbIX dTanmax uX (OPMHUPOBAHMS B MPOIIECCE OCBOCHHS OOpa30BaTEIHHOU
porpamMmsl npeacTaBieHbl B DOHE OLIEHOYHBIX CPEJCTB ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
U IPOMEXKYTOYHOM aTTECTALUU MO TUCIUILINHE «YTIpaBiIeHUE KOHMIUKTOM).

Mamepuanst, ucnob3yemole 011 MmeKyuiezo KOHMpPONsA YCReeaemocmu
odyuarowuxca no oucyuniune

MaTepI/IaJH)I AJId OpraHu3alyun TGKYHICﬁ arrecrauuu NpcaCTaBJICHLI B .5 IMporpamMMmal.

Mamepuaﬂbl, Uucnojibzyemole o1 RPOMENHCYMOUHO20 KOHMPOJIA ycnesaemocmu
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10.
11.
12.
13.
14.
15.
16.

17.

odyuarowuxca no oucyuniune

OC-5 Dk3ameH B (popme ycTHOTO codece10BaHUs
IIpumepHBbIe BOPOCHI K IK3aMeHY

[Tonatue xoHdnukra. KondpnukrHas curyauus u ee sneMeHThl. [lpeamer xkoHpukTa.
[ToTpeOHOCTH, HHTEPECHI U IPUTA3AHUSI.
Monens aBOMHOM 3auHTepecoBaHHOCTH Tomaca — KuiuimeHna. [IpenMernas, connanbHast
1 HMOLIMOHAJIbHAS TJIOCKOCTh KOH(IIUKTA.
JloMHIMIEHTHBIE CTauu KOH(MIMKTA. I1F0Chl 1 MMHYCBI TAKTUKH O€3/1eHCTBHSL.
WHuumaeHT u BO3MOXKHbIE peakliuy Ha Hero. TakTuka yKIOHEHUS.
Crparerus ycrynok. PaninonanbHble 1 MppalOHaIbHbIE OCHOBAHUS CTPATETHH.
Crparerus corpyaHuuectsa. ['apBap/ickas MeTOIMKa PUHIUIHAIBHBIX IEPErOBOPOB.
Crparerus colepHUYECTBA U €€ OCHOBHBIE TAKTHKHU.
Ockananusi KOH(JIMKTa M €€ OCHOBHBbIE NpPU3HAKU. ATPECCUBHO-O0OPOHUTENbHAS U
cnMpayibHas Mozeb KoHpukTa. CTanus SMOIMOHAIBHOTO PearupoBaHus
Cragus MeXJIMYHOCTHON KOH(POHTAMU. Y CTOWYMBBIE JINYHOCTHBIE TpaHC(hOpMalluu U
MOJKPEIUISIONINE UX MEXaHU3MBI.
Craguy nepBUYHOM aneuisiliMM U MEXIPYNNoBod KoH(ppoHTauuu. l3meHeHus B
cooO1miecTBax u rpymnmax.
Hoctuxenne «mepTBod  Toukw». OOBEKTUBHbIE M CYOBEKTUBHBIE (DAKTOPBI,
NPEIATCTBYIONIME AedcKananuu. CrocoObl UX MPEoI0ICHHS.
VYperynupoBanue koH@uukTa. IloHatne mnocpennudectBa. TuHIBI  MOCPETHUKOB.
OcHOBHBIE CTIOCOOBI BMEIIATENBCTBA.
Oransl yperyaupoBaHusi. AHaIu3 U AMarHOCTHKA KOH(IUKTA.
BwMmeriarenbcTBO MocpeIHUKA Ha Pa3IMYHbIX CTaIUSAX MIPOTEKaHUs KOH(IUKTA.
BMmemarenbcTBO MocpeHUKAa Ha CTaAMM MEPTBOM TOYKH. [leperoBopsl ¢ ydacThem
MojiepaTopa. @opmMbl apOuTpaxka.
[Ipodunaktuka KoH(pIMKTA U €e OCHOBHBbIE MeTOAbl. lIporHozupoBaHue KOHQIMKTA.
Tumnosorust opraHM3allMOHHBIX KOH(IUKTOB.
MexIMYHOCTHBIE KOH(MIMKTHI B OpraHU3allui, UX IPOrHO3UPOBaHUE U MPOpUIaKTHKA.



18. BuyTpurpymnmnoBbie KOH(PJIUKTHI B OPTaHU3AIMN, UX MIPOTHO3UPOBAHKUE U MTPOPUITAKTHKA
19. KoH(IUKTH MEXTy IEIaroroM 1 y4aluMHUCs.

B KOHIC U3YYCHHA AWCHHUIUVIMHBI MMOABOAATCA UTOI'U pa6OTBI CTYACHTOB Ha JICKIMOHHBIX U
IMPAKTUYCCKUX 3aHATUAX IIYTEM CYMMHUPOBAHUA 33pa6OTaHHI>IX 0ajI0B B TEUCHHE CEMCCTpa.

Kpurepun ouneHuBaHusi 3HAHU 00y4aKOIIMXCH 10 JUCUMUIIJIMHE

Dopmuposanue 6aITbHO-PEUMUH2080U OYEHKU pabomvl 00yYaAOWUXCcs

ITocemenune Pabora Ha
Ilocemenue
N MPAKTUYCCKHUX | MPAKTHYCCKUX | DK3aMeH
JIEKIUI .
3aHIATUH 3aHATUIX
Paz0amioBka 1o 5x 1=5
2 x 1=2 Gaita 229 Oaita 64 Gamna
3 BHJIaM paboT OaJu10B
cemectp | CymMmapHBIiA Makc. 2 GauLa max 7 6ainos 236 GamoB 300 GamoB
Oamn max max max

Kpumepuu oyenusanus pabomul obyuarowecocs no umozam 3 cemecmpa

Ounenka banasl (3 3E)
COTJIMYIHO» 271-300
«XOpOIIO» 211-270

«YAOBIIETBOPUTEIHHO)» 151-210
«HEY/I0BJIETBOPUTEIILHOY 150 u meHee

6. MeToanyecKue yKazaHus JJIsA 00y4AIOUIMXCS 110 OCBOECHUIO TUCHMIJIHHBI

VYcenemHoe u3ydeHue Kypca TpeOyeT OT oOydaromiuxcs IMOCELICHMs JIeKUUH, aKTHBHOM
paboThl HAa MPAKTMYECKMX 3aHATUSAX, BBINOJHEHHS BCEX YUYEOHBIX 3aJaHMIl IpernojaBaTels,
O3HAKOMJIEHHUSI C OCHOBHOM U JIOTOJIHUTENIHON JIUTEPaTypOH.

3anuch JeKHMH — oJHAa U3 (OpM aKTHUBHOW CaMOCTOSTENbHOM paboThl OOyuaroluxcs,
TpeOyrolasi HaBBIKOB M YMEHHsI KpPaTKO, CXeMaTHUYHO, MOCJIEA0BAaTENIbHO U JIOTHYHO (PUKCUPOBATh
OCHOBHBIE TOJIOXEHHS, BBIBO/BI, 0000IIeHHs, POPMYIHPOBKUA. B KOHIlE JeKIuU MperoaaBaresib
ocraBiseT Bpems (5 MMHYT) Juis TOro, 4roObl oOyyaromiuecsi MMeNd BO3MOXKHOCTb 3a/1aTh
YTOUHSIOUIME BONPOCHl IO M3ydyaeMoMy Marepuany. IM3-3a HenocTaroyHOro KoiauyecTBa
ayJAUTOPHBIX YacOB HEKOTOpble TEeMbl HE YIaeTcs OCBETUTh B IOJHOM 00BbEMe, I03TOMY
IpenojaBareib, MO CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOMNPOCHI BBHIHOCUT Ha CaMOCTOSTEIbHYIO
paboTy CTYAEHTOB, PEKOMEHys Ty WIM HHYIO JuTeparypy. Kpome sToro, Juis Jiydmero ocBOeHHs
MaTepuaja M CUCTeMaTH3allid 3HAaHUN [0 AMCHUIUIMHE, HEOOXOAWMO IOCTOSHHO pa3duparb
MaTrepuabl JeKIU M0 KOHCIEKTaM M y4eOHbIM MocoOusM. B ciryyae HeoOX0quMOoCTH o0pamarsest K
IPENoAaBaTeNto 32 KOHCYJIbTALUEH.

IToaroroBka K NpaKTH4EeCKHM 3aHATHAM.

[Ipy MOArOTOBKE K MNPAKTUUYECKUM 3aHSATHUSAM CTYAEHT JOJDKEH H3YYUTh TEOPETUUYECKUMN
Marepuasl Mo TeMe 3aHATUS (MCHOJIb30BaTh KOHCHEKT JIEKLHUH, W3y4UTh OCHOBHYIO JIMTEpPaTypy,
O3HAKOMUTBCSA C JIOTIOJIHUTEIBHOM JIUTEpaTypOil, P HEOOXOUMOCTH JIOTIOIHUTh KOHCIEKT, JieNasi B
HEM COOTBETCTBYIOIIME 3allUCH M3 JIMTEPAaTypHbIX HCTOYHUKOB). B ciydae 3arpyaHeHuil,
BO3HUKAIOIIMX IPH OCBOEHMM TEOPETHYECKOI0 Marepuala, CTYIEHTY cileqyeT oOpamarbes 3a
KOHCYJbTallMell K mpernojaBarento. Mns Ha KOHCyJbTalMio, HEOOXOJMMO XOpOIIO MHpOayMaTrh
BOIPOCHI, KOTOpPBIE TPEOYIOT Pa3bICHEHHUS.

B Hauane npakTU4ecKoro 3aHATHS NpPENnojaBarellb 3HAKOMHUT CTYJEHTOB C TEMOM, Orjamaer
IUTaH TIPOBEACHUS 3aHSTHUS, BbIIACT 3a7aHus. B TeueHHe OTBEAEHHOrO BpEMEHM Ha BBINOJIHEHHE
pabOTHl CTYAEHT MOXET OOpaTUTHCS K MPErojaBaTeNio 3a KOHCYJbTAlMed WK pa3bsicHeHUusMU. B
KOHIIE 3aHTHS IIPOBOAUTCS IMPUEM BBIOJHEHHBIX 3aJIJaHU, coOeceI0BaHNE CO CTYACHTOM.




Pe3ynbTaThl BBINONHEHNS NPAKTUYECKUX 3/1aHUH OLICHMBAIOTCA B OajulaX, B COOTBETCTBHHU C
OaTbHO-PEUTUHTOBOI CUCTEMOI YHUBEpPCUTETA.

IInanbl npakTHYecKkux 3ausaTui (3 cemecrp)
Ilpakmuueckoe 3anamue Ne 1. IloBeneHre y4aCTHUKOB KOH(JIMKTA.
IInan:
1. Crparerus ycTynok: MppalioHaIbHble OCHOBAHMSI U HETaTUBHBIE ITOCIIEICTBUS CTPATEIHH.
2. B3aumMHbIe YCTYNKM Kak CpEICTBO JOCTIDKEHHS Kommpomucca. Ilonck Hammydinein
aJIbTEPHATUBBI 00CYKJIAEMOMY COTIALICHHUIO.
3. Crparerus coTpyqHuuecTBa. ['apBapackas METOJUKa MPUHIMITHAIBHBIX IEPETOBOPOB.
4. Tunsl B3aMMOBBITO/IHBIX PELLIEHUI.
5. Crparerus conepHUUYECTBA U €€ OCHOBHbBIC TAKTUKH.

YcTHBIE TOKIIABI U 00CYXKICHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3auamue Ne 2. Dckananusi KOHQIUKTA.

IInan:

Ockananus KOHQINKTa U € HeTaTUBHBIE MTOCIIECTBUSL.
ATrpeccuBHO-000pOHHUTEIBHAS U CIMPATIbHAS MOJICNIb HAPACTAHUS dCKAJIAIHH.
Cranust 53MOLIMOHAIBHOTO PEarupOBAHMS.

Cragus MEXIMYHOCTHON KOH(QPOHTAIUH.

Craaus NepBUYHON aneJUISIUU U MEKIPYNIOBOI KOHPPOHTAIINH.

«MepTBas TOUKa» U Ha4aJIo JIeICKaIaluu

ok wdE

YcTHBIC JOKIIAIBI U 0O0CYKICHHUE 3a/IaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 3. YperyaupoBaHue KOHQIIUKTA.
Ilnan:
1. AHanu3 ¥ TUarHoCcTUKa KOH(IUKTA.
2. llpunsTHe pemieHUs O IeIecO00pPa3HOCTH BMEIIATENbCTBA, CIIOCO0E BMEIIATENbCTBA,
ONTUMAJILHOM HCXO/I€ U TEXHOJIOTHH YPEryJIUpOBaHUS.
3. TloaroToBUTENbHBIH dTaM: MPSMbIE KOHTAKTHI M CEMapaTHbIE COBEIIAHMUS.
4. 3apauu, perraeMble MOCPEIHUKOM B MPEAMETHON U SMOIIMOHAIBHOMN TJIOCKOCTH...

VYcTHBIE JOKIIabI U O0CYKICHHUE 3a/1aHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBanue KOH(IUKTA.
ITnan:
1. Mogepauus MpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak cpeicTBO MOOYXKAEHUS K COTJIAIIEHUIO.
3. CoBpemeHHbIe (HOPMBI apOUTpaKa.

VYcTHBIE JOKIIabI U OOCYKICHHUE 3a/1aHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. OpraHn3alliOHHbIE KOHQJIUKTHI U UX TPOPUIAKTHKA.
IInan:
1. CrpykTypHble, a AIMUHUCTPATUBHBIEC U TICUXOJIOTUYECKUE METO/IbI TPODUIAKTUKH.
2. HecnyxebHble (ICUXOIOTHYECKUE) KOHPIUKTBI MEXTy MearoraMu.
3. CyxeOHbIe (OpraHU3aIOHHBIC) KOHPIUKTHI MEXTy MeIaroraMy U X TPUYHHBL.
4. BHYTpUTpYMIIOBBIE CIy>KEOHbIE U HECTYKeOHbIE KOH(DIUKTHI.

YcTHBIE TOKIIaAbl U O6cy)K,Z[GHI/Ie 3aJaHHBIX TCM.



7. IlepeyeHb OCHOBHOM M JONMOJHUTEIbLHOH yuyeOHOH JuTeparypbl, UHTEepHeT-pecypcoB,
HEO00XOIUMBbIX /115l OCBOCHHUS TUCIHUTLIHHBI
OcHoBHasl JuTEpaTypa

1. T'amo, 3. Pa3pemenne kouduukroB / 3. ['amno; nep. ¢ anri. — MockBa: Anbprnuaa [Tabnumep,
2020. — 222 c. — (OneKTpOHHBIH pecypc. — Pexxum JIOCTYyTIA:
https://znanium.com/catalog/product/1220243).

2. Kondmukronorus: yueonuk / B. I1. Pataukos, . K. barypun, B. ®. I'ony0s [u np.]; moxa pen.
B. II. ParnukoBa. — 3-e m3n., mepepad. u nmom. — Mocksa: IOuutu-/lana, 2017. — 543 c. —
(OnexkTpoHHBIN pecypc. Pexum JIOCTYyTIA:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenosa, I1. K. Kondunukronorus: yae6Hoe nocodue: / I1. K. Maromenosa, P. P. Anuesa,
II. N. bynyeBa, MmuHHCTEpPCTBO HayKh W BbICIIero oOpa3oBanus Poccuiickoit deneparum,
JlarecTanCkuii rocyJapCTBEHHBIN MEIArOrMYEeCKUN YHUBEPCHUTET, YEUEHCKUH TOCyNapCTBEHHBIN
yHuBepcuteT. — MockBa; bepmun: dupekr-Meauna, 2019. — 381 c¢. — (DnekTpoHHBI pecypc. —
Pexxum nmocryna: https://biblioclub.ru/index.php?page=book&id=570428)

JlonoJIHUTeIbHAS JIUTepaTypa

1. BopoOwéBa, A. B. J[leaTenbHOCTh NCHXOJIOTa MO NPOPUIAKTHKE BHYTPUTPYIIIOBBIX
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