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MecTo AUCHHMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

JucuuninmHa «MapKeTHHIOBbIE MCCIEN0BaHUS B MHTEPHETE» SIBISIETCA AUCLMILIMHON
yacTH, (GopMUpyeMOi ydacTHHKaMu OOpazoBaTeNbHBIX OTHOmIeHWH bioka 1. JIucrumiuHbI
(Momynu) BapuaTUBHOTO MoayJisi (Monyist [IpoaBukeHne ycayr B MHTEpHETE) y4eOHOro IuiaHa
OCHOBHOM Tpo(pecCHOHaNbHON 00pa30BaTEIPHONW MPOTPAMMBI  BBICIIETO 00pa3oBaHUA —
nporpaMMbl OakaaBpuara 1o HampasieHuto noarotoBku 43.03.01. Cepsuc, HanmpaBICHHOCTb
oOpa3oBaTenbHOl mporpaMMmbl «TEXHOJOTMM M OpraHu3anus JAEATeIbHOCTH B HHAYCTPUU
TOCTETIPUMMCTBAY, 3209HON (POPMBI O0yUECHHUS.

JucuumniuHa omnupaercs Ha pe3yiapTaThl 00ydeHus, c(HOpMHUpPOBAHHBIE B paMKax
W3YYEHHUS JUCHUILINHBI «MapKeTHHI.

Pesynbrartel u3yyeHus: IUCHUIUIMHBL «MapKeTHMHIOBbIE HCCIIEOBAHUS B HHTEPHETE)»
ABJSIFOTCS TEOPETUUYECKOM M METOJOJOTMYECKOW OCHOBOW ISl MPOXOXKICHHS MPEAIUIITIOMHON
MPAKTUKU ¥ TOCYAAPCTBEHHOM UTOTOBOM aTTECTAaIUH.

1. Ilepeyenp MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHs1 (00pa3oBaTe/bLHBIX pPe3yJbTATOB) IO
AUCIHHUIJIMHE

Heap nucuunauHbl — cHOpMUPOBATH TEOPETUUECKUE 3HAHUS U MIPAKTHUECKHUE HABBIKU B
o0JacTu MAapKCTHUHTOBBIX I/ICCJIGILOBaHI/If/'I B UHTCPHCTC.

3agayu AUCHMILINHBI:

- chopMupOBaTh 3HAHUS B O0JACTH METOAOJOTMM MAPKETHUHTOBBIX HCCIEIOBAaHUI:
W3YYUTh OCHOBHBIE KATETOPUU U MIPUHLIUIIBI IPOBEICHHUS UCCIIEIOBAHHUM BHEITHEH 1 BHYTPEHHEH
Cpelbl OpraHu3aINg;

- U3YyYUTh METOJAMYECKHE OCHOBBI MPOBEICHUS MAPKETHHTOBBIX UCCIICIOBAHUIA;

- BI)Ipa60TaTI> HAaBBIKU IPOBCACHUSA Ka6I/IH€THI)IX U ITI0JIEBBIX HCCHeﬂOBaHHﬁ.

B pesynpTaTe ocBOEHMs MporpaMMbl OakanaBpuara OOyYarOIIMKCS JOKEH OBIAICTh
CICIYIOIUMH PEe3yIbTaTaMH OOY4YEHHUS MO JMCHHUILTNHE «MapKeTHHTOBBIC HWCCIICOBAHHS B
UHTEPHETEe):

Komnerenuus u OO6pa3oBarenbHble pe3yIbTaThl AUCIUTLIMHBI
WHJIUKATOPHI €€ (aTarnsl GopMUPOBAHUS TUCIIUATIIVHBI )
JOCTHUXXCHHUSA B 3HacT ymeer BI1agccT
JTUCIUTIIINHE

[1K-3 Crnocoben OP-1 OP-2 OP-3
OCYULIECTBIISTh OCHOBBI, METO/IbI U POBOJIUTH HABBIKAMH NMPOBECHUSA
NPUKJIAHBIE UHCTPYMCHTBI MMPUKIIAAHBIC MPUKIIAAHBIX
HCCIIEIOBAHMS - MIPUKJIIATHBIX HCCJIEI0BAHMS, HCCIIEI0BaHUH,
pa3pabaTHBaTh Hccaea0BaHuM, HaIpaBJeHHbIE HA MIPUMEHEHUS

HOBHBIE TIOHATHUS BBISIBIICHH BPEMEHHBIX
WHHOBAIIMOHHBIE OCHOBHbIC TIOR JICHHC COBpEME

VHHOBAIIU B BO3MOKHOCTEMN MHHOBALIMOHHBIX
penieHus, . .

CEpPBHUCHOI 3¢ pexTUBHOTO TEXHOJIOTHH IS

HalpaBJICHHbIE Ha

JIeATETbHOCTH pa3BUTHSA co3JaHus
dPpdexTupHO NPEANPUATHS KOHKYPEHTOCTIOCOOHBIX
pa3BUTHE TPEANPUATHUS cepBuca, yeiyT
cepBuca. HCIIOJIb30BaTh

OpraHU3aIMOHHO-
ITK-3.1. Bnaneer p H
yIPaBJICHUYECKUE
TEOPETHUYECCKUMU
WHHOBAIINH,

SHAHUAMH 1o CBSI3aHHBIE C HOBBIMU
MIPOBEACHUIO dopmamu
IIPUKJIaTHBIX YIIpaBJICHUS, BUJAMU
HCCIICJOBAHUU u YCIIYT, oolee
pa3paboTke 3P PEKTUBHBIMH
MHHOBAIIMOHHBIX dhopmamu
pelieHui, 00CITy)KHUBaHUS
HaIlpaBJIEHHBIX Ha




BBISIBJICHUC
BO3MOKHOCTEH

3¢ pexTuBHOTO
Pa3BUTHS TIPEATIPUATHS
cepBuca.

[1K- 3.2.
OcymiecTBisieT
MIPHUKJIaTHBIC
WCCJICIOBAHUSI U
UCTIOJIb30BaTh
OpTraHU3aIMOHHO-
yIIpaBICHYCCKHE
WHHOBAIINH, CBS3aHHBIC
C HOBBIMHU (hopMaMu
yIIpaBJICHUS, BUJJAMH
yciyr, 0oiee

3 PeKTUBHBIMU
dbopmamu
00CITy)KMBaHUSI.

[1K-3.3. VYuactByer B
JESTSIIbHOCTH 1o
MIPOBEIICHUIO
TIPHUKJTATHBIX
HCCJICIOBaHUM,
HAIPaBICHHBIX Ha
BEISIBJICHHC
BO3MOXHOCTEH

3¢ exTUBHOTO
Pa3BUTHSI TIPEIIPUSATHSI
cepBmca.

[1K- 3.3. ucnons3yet
pe3yabTaThI
TIPHUKJTATHBIX
WCCIIETOBAHUHN U
MIPUMCHSITh
COBpPEMEHHBIC
WHHOBAIIMOHHBIC
TEXHOJIOTHH JIJIst
CO3JIaHuUs
KOHKYPEHTOCTIOCOOHBIX

YCIIyT.

[IK-7 Coocoben k
MPOJBHKCHHUIO  YCITyT
NpEeNpUATHs CEPBUCA.

[IK-7.1. Brnaneer
TEOPETHUYECKUMU
3HAHUSAMU

OP-4
OCHOBBI
IPOIBHKEHUS
YCIyT,
UHCTPYMEHTHI
MMPOABHIKCHUA
yCIyT, CHeU(pUKY

OP-5
aHAJIM3UPOBATh
noKa3aTesu
JeSTEIIbHOCTH
npeanpusTHs chepbl
cepBuca,
KOHBIOHKTYpY

OP-6
HaBbIKaMU aHaJIn3a
IoKa3aTeseu
JeSTEIIbHOCTH (PUPMBI,
KOHBIOHKTYPHBI PbIHKA,
cripoca rnorpeoureneu,
BbIOOpa KaHAJIOB




0COOEHHOCTEH
IPOABUIKEHUS YCIIYT.

MIPOJABUKECHUS YCIIyT
B UHTEPHETE

PBIHKA, CIIPOC
noTpeOuTenei,

HpOI[BI/I)KeHI/ISI B
COOTBETCTBUU C 0OIIEH

BBIOMpATH KaHAJIBI MapKETUHTOBOM
[IK-7.2. Mcmomb3yer [IPOIBUKEHHS B cTpareruei
METOABI MPOABHKCHUA COOTBETCTBUU C opraHu3zauu chepbl
yciIyr — OpeanpuATusd obmen cepBuca u
cepBuca. MapKETUHT OBOM 3aKOHOAATEIbCTBOM
cTpaTeruei PO
IIK-7.3. VYyactByer B npempusTHs chephr
JESITeIbHOCTH 1o cepBuca 1
IIPOABIKCHHIO  yCJIyT 3aKOHO/1aTEIbCTBOM
NPEANPUSITHS CEPBHCA. P®
[IK-8 Cmnocoben OP-7 OP-8 OP-9
OpraHu3aluu OCHOBBI BeJICHUS BECTH TEPErOBOPHI, HABbIKaMU BEJICHUS
B3aMMOIEHCTBUS JIETOBBIX OCYILIECTBIIATh JIEJIOBBIX IIEPETOBOPOB
NPEANpUATHSL  CepBHCA [IEpPErOBOPOB, KOMMYHHUKAIIUH C
c KOHTAKTHBIMH OCYILECTBIICHNS KOHTAKTHBIMH
Ay HTOPHSMHL KOMMYHHKAIUH C ayTUTOPHUSIMHU
KOHTAKTHBIMHU
IK-8.1. Bnaneer ayAUTOPUSAMHU
TEOPETHUYECKUMU
3HAHUSIMHU
OpraHu3aluu
B3aUMOJICVCTBHUS
MNPEANPUITHS  CEepBUCA
c KOHTaKTHBIMU
ayJIUTOPHUSIMHU.
[IK-8.2.  Ilpumensier
METO/bl  OpTaHHU3alUU
B3aUMOJICVCTBHUS
MPEANPUITHS  CEepBUCA
c KOHTAKTHBIMH
ayJIUTOPUSIMHU.

[1K-8.3. VuactByer B

JESATEIIBHOCTH 1o
OpraHu3aluu
B3aMMOJEICTBUSA
IPENIPUATHS  CEPBHCA
c KOHTaKTHBIMU
ayJIUTOPHUSMHU.

2. O0beM AUCUMILUIMHBI B 32a4€THBIX eIMHHUIAX ¢ YKA3aHHEM KOJHYeCTBA aKaJIeMHYeCKHX
4acoB, BbI/IEJIEHHBIX HA KOHTAKTHYIO PadoTy 00y4aroluXxcs ¢ npenojaBaresieM (1Mo BUaam
YueOHBIX 3aHAATHI) U HA CAMOCTOSITEJILHYIO Pad0Ty 00y4arommxcs

VYyeOHble 3aHATUS
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3. Conep:xanue AUCUMILIMHBI, CTPYKTYPHPOBaHHOE 1O TeMaM (pa3jejaM) ¢ yKa3aHueM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYeCKHUX YacOB U BU/IOB y4eOHbIX 3aHATHIA

3.1. Ykazanue mem (pazoenos) u omeeoeHH020 HA HUX KOJIUYECMEA AKAOEMUYUECKUX UACO8 U

6U008 YUeOHbIX 3aHAMUIL

HanmMeHnoBaHue pasaciia u
TEM

KonnuecTBo yacoB 1o ¢popMam opranusaniv 00y4eHust

JlexumoHHEBIE
3QHATUSA

[IpakTnueckue

3aHATUA

JlaboparopHbie

3aHATUA

CaMocCTosTENb-

Hasi paboTa

7 cemecTp

Tema 1. Llenn, 3amaun u
HaIpaBJICHUSA
MapKETHUHTOBBIX
HCCIICIOBaHUM

Tema 2. MeToabl
MIPOBEICHUS
MapKETUHT OBbIX
HCCIICTOBaHUM

22

Tewma 3. Ilenn, 3amaun u
HaIpaBJICHUS
MapKETUHTOBBIX
HCCIEI0BaHUM

20

Tema 4. Metoasl
MIPOBEICHUS
MapKETUHT OBbIX
HCCIICTOBaHUM

19

Bcero nmo aucouninne:

10

85

3.2. Kpamkoe onucanue cooepiycanus mem (pazoenos) OUCUuUnIuHbl

Kpartkoe conep:xanue kypca (7 cemectp)
Tema 1. Lenu, 32024 1 HANPABJIEHUSI MAPKETHHIOBBIX HCCJIEI0BAHUMH




CyurHocTh, poJib M LIEMM MapKETUHTOBBIX uccienoBanuil. [lpouecc u a3tambl pa3BUTHA
MApKETUHIOBBIX MCCJIEAOBAaHUM. MeETOAMYeCKHEe OCHOBBI MAPKETUHIOBBIX HCCIEIOBAaHUM.
OCHOBHBIE HAIPABJICHUS] MAPKETUHIOBBIX UCCIIETOBAHMM.

Tema 2. MeToabl NpoBeAeHUSA MAPKETHHIOBBIX MCCJIeI0BAHUI

KauectBenunie METOAbI MAapKCTHUHIT'OBBIX I/ICCJICIIOBaHI/IfI. KomanuectBenurnie METOAbI
MapKETHHTOBBIX HccienoBaHuil. KaOuHeTHble MapKeTHHroBble wuccienoBanus. llosneBsie
MAapKCTHUHI'OBBLIC UCCIICAOBAHUA.

Tema 3. Lean, 3anaun U HaNpaBJIeHUsI MAPKETHHTOBBIX MCCJIEI0BAHUI

XapakTepucTUKa BHYTPEHHEH MapKeTHMHTroBOM uHMopManuu. XapaKTEepUCTHKa BHEIIHEH
MapKeTUHTOBOW wHH(popMaru. XapakTepucTHKa NEPBUYHON MapKETUHTOBOW HH(OpMAIUH.
XapakTepucTuKa BTOPUYHOM MapKeTHHTroBoW wuHpopmaruu. CyIHOCTh CHHIUKATHBHOM
MapKETHHTOBOW uWHpopManuu. JloCTOMHCTBA W HENOCTATKA CHHIWKATUBHON WH(MOpMAIUU.
WccnenoBanue ToBapa. M3yuenne notpedureneii. AHaIM3 KOHKYPEHTOB.

Tema 4. MeToabl NpoBeAeHUA MAPKETHHIOBBIX MCCJIeI0BAHUI

Buner wabmiomenuit. Ortanbel mpoBeAcHus HabmogeHuil. Bunger akcnepumentoB. Cdepsr
MIPUMEHEHHUS IKCIIEPUMEHTOB B MAapKETUHTOBBIX HccienoBaHusX. CylmIHOCTh UMUTAIUU. Busl
UMUTAIIMOHHBIX MOJIENCH. YCJIOBUS TPHUMCHCHHS WMHUTAIMd B XOJ€ MAapPKETHHTOBBIX
HUCCIIEIOBAHUMN.

4. TlepeuyeHb Y4ueOHO-METOAUYECKOr0 oOecrevyeHUs] IAJIsi CAMOCTOSITEbHOI PadoThI
00y4YaKOIIUXCS 1O TUCHHILINHE

OOmmii 00BeM CaMOCTOATENBHON paboThl CTYIEHTOB 1O JMCUUIUIMHE BKJIIOYAET
ayZIUTOPHYIO U BHEAYJUTOPHYIO CAMOCTOSTENILHYIO pabOTy CTY/ICHTOB B TEUCHHE CEMECTPA.
AyIuTOpHAs CaMOCTOSATENNbHAsE padoTa OCYIIECTBISICTCS B (JOPME BBITIOTHEHUST TECTOBBIX
3a1aHUH 10 IUCIUIUINHE.
BreaynuropHas camoctosiTenbHast paboTa ocymiecTBisieTcs B hopmax:
- HOATOTOBKA K MPAaKTHYECKUM 3aHATHUSIM;
- IOATOTOBKA pedepara.

OC-1 Pedepar

IIpumepnas TemaTuka pedeparon
Ponb MapKeTHHIOBBIX HCCIIEIOBAaHUM B YIPaBIE€HUN MapKETUHIOM.
Opranuzanys npouecca MapKeTUHIOBBIX HCCIIET0BaHUM.
3HaueHUe aHaJIn3a JAHHBIX B CHCTEME MAPKETUHTOBBIX UCCIIEI0BaHUM.
MapkeTuHroBsle HH(GOPMAIIIOHHBIE CUCTEMBI.
OcHoBHBIE BUBI UCCIIEOBATEIBCKUX MPOEKTOB.
AHKeTHpOBaHME Kak OCHOBHas (hopMma cOopa nH(pOpMAIHH.
OcHOBHBIE METO/IbI COOpa TaHHBIX.
MeTtoapl n3MepeHus B CUCTEME MapKETUHIOBBIX UCCIIEJOBAHHM.
Habmonenune u sxciepuMeHT kak (popmbl cOopa nHGOpMaLINK.
0. AHanu3 1aHHBIX: NIPeJIBAPUTEIbHBIE ATAIBI U OLEHKA pa3IHyHil.
11. OcHoBHBIE THIIBI BEIOOPKHU B CUCTEME MapKETHUHIOBBIX HCCIEA0BAHUH.
12. Tlpouecc 1 OCHOBHBIE 3TANlbl MAPKETUHTOBBIX UCCIICIOBAHUIM.
13. AHann3 JaHHBIX: METOIBI UCCIEIOBAHNS.
14. Ponb 1 3HaYeHHE IEPBUYHON U BTOPUYHON MH(DOPMAIIMK B MAPKETUHTOBBIX HCCIIEJOBAHUSX.
15. [Iporno3upoBaHue B MapKETUHIOBBIX HCCIIE0BAHUSX.
16. MapkeTHHroBBIE HCCIIEJOBAHUS PEKIAMHOM e TETbHOCTH.
17. OcHoBHBIE METO/IBI U HATIPABJIEHUS MCCIEAOBAHUS TOTpEOUTENEH.
18. MapkeTHHroBbIE HCCIIEJOBAHUS PHIHKOB.
19. Cucrema dKCTIEpTHBIX OIIEHOK B MAPKETHHTOBBIX aHAIHM3€E U MCCIICIOBAHUSX.
20. UccnenoBanue BHEIIHEH MPEANPUHUMATENBCKOM CpeIbl.

BOoo~NoORWDNE



21.
22.

23.
24.

25.
26.
217.
28.
29.
30.
31.
32.

HccnenoBaHue HOBOTO MPOAYKTa B MApPKETHUHTE.

HccnenoBanne KOHKYPEHTOCHOCOOHOCTH MPOAYKTOB U 3(P(PEKTUBHOCTH MapKETHHTOBOU
JESTCIIBHOCTH.

MexnyHapoaHble MApKETHHTOBBIE UCCiieioBaHus B ceTH Internet.

WHpopmannoHHas cucTeMa, 3aauyd M NpeAMET MAapKETUHIOBBIX HCCICIOBaHUNA B
MEX1YHapOJAHOM MapKETHHIE.

CoBpeMeHHbIe HH()OPMAIIMOHHBIE TEXHOJIOTUU U MApPKETUHIOBbIE UCCIICIOBAHMSL.
BenumapkuHTr Kak (QyHKIHS MapKETUHTOBBIX HCCIIEIOBAHU.

Meton Mudoau3zaitHa B MapKETUHIOBBIX UCCIIEA0OBAHUIX.

Meton ¢oxyc — rpymi.

OCHOBHBIE METO/IbI pacueTa BEIOOPKH.

Oco0eHHOCTH UCCIIEJOBaHUS B CHCTEME MAapKETUHIOBBIX YCIIYT.

Crienuduka npoBeieHUss MApKETUHIOBBIX UCCIIE0BAHUM HA MPOMBIIIJICHHOM IIPEAIPUATHH.
OcHoOBHbIE HaNpaBJIEHUS UCCIEA0BaHUs TOPIrOBOM MapKH U €€ MPOABHKEHUS.

OC-2 TecToBOE€ 3a1aHUE
IIpumep TecTOBOrO 3a1aHUA

1. Kak onpenensiercst 10715 pbiHKa?

5.

a) Kak 00beM MpOIaKu TOBAPOB HA IAHHOM PBIHKE;
b) kak oTHOIIEHHE 0OBEMA IPOJAXKU HA TAHHOM PhIHKE K 00LIeMY 00beMy IMPOJAKH;
C) Kak cOOTHOLIeHHE 00beMa ITPOJaXKH JAHHOTO TOBapa 0 CPABHEHUIO C APYTUM TOBAPOM.

ﬂ/l}l CaAMOCHMOAMETbHOU NOO20MOBKU K 3AHAMUAM O 0ucuunﬂunepel<omeudyemcu
ucnoJjibzoeamo yueﬁuo-memoduqecmte mamepuaiibl:

1. MapkeTHHT B COIHMAIBHBIX CETAX : y4eOHO-METOIUYECKHE PEKOMEH AN / COCTABUTEIIH:
M. A. Cypxona, A. E. Illeriioa, M. A. Ps6osa, A. C. MokpoycoB ; MUHHCTEPCTBO
npocseleHns PO ; YiIbsHOBCKUI rOCYyIapCTBEHHBIN NEAArOIMYECKUN YHUBEPCUTET UM.
U. H. Ynesaaosa. — YaesHosck : ®DI'BOY BO «Yal'llY um. U. H. Yiegaosa», 2021. —
17 c. —
http://els.ulspu.ru/?s=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%
B8%D0%BD%D0%B3+%D0%B2+%D1%81%D0%BE%D1%86%D0%B8%D0%B0%
D0%BB%D1%8C%D0%BD%D1%8B%D1%85+%D1%81%D0%B5%D1%82%D1%8
F%D1%85&submit=

HpnMepHMe OLCHOYHBIC MaTepHaJbl IJd MNPOBCACHUA TEKYIIEro KOHTPOJIA

YCIeBaeMoOCTH M HpOMe)KyTO‘lHOﬁ aTrTreCcTanmum oﬁyqamumxcn Mo TMCHMIIJINHE

Opranusanus u NpoBe/ieHUe aTTeCTalluM CTyAeHTa
®I'OC BO B coorBercTBUM ¢ mIpuHLMNAamMu bBonoHCkoOro mpouecca OpHUEHTHPOBAaHbI

MPEUMYIIECTBEHHO HE Ha COOOIIeHHEe 00ydJaroleMycsi KOMILJIEKCa TEOPETUYECKUX 3HAHUN, HO
Ha BeIpabOTKy y OakajiaBpa KOMIIETEHIIUH — JMHAMUYECKOro Habopa 3HaHUM, YMEHUH, HaBBIKOB
U JIMYHOCTHBIX KAadeCTB, KOTOpPbHIE MO3BOJIAT BBINIYCKHHKY CTaTh KOHKYPEHTOCHOCOOHBIM Ha
PBIHKE TpyJia U YCIEIIHO NPO(ecCHOHAIBHO PeaTn30BbIBATHCS.

B mporiecce ornenku 6akanaBpoB HEOOXOAMMO MCIOJIB3YIOTCS KaK TPATUITMOHHBIC, TaK U

WHHOBAIIMOHHBIE THMbI, BUJIBI U (QOpMBI KOHTpOJs. [IpH 3TOM MOCTENEHHO TpaIuIMOHHbIE
CpelCTBa COBEPIICHCTBYIOTCS B pPYCJIE€ KOMIIETEHTHOCTHOI'O MOJXO0/a, a WHHOBAI[MOHHBIC
CpeZcTBa aalTUPOBAHBI IS IOBCEMECTHOI'O IPUMEHEHHUSI B POCCUNCKON BY30BCKOM MPAKTHUKE.


http://els.ulspu.ru/?s=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3+%D0%B2+%D1%81%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D1%85+%D1%81%D0%B5%D1%82%D1%8F%D1%85&submit
http://els.ulspu.ru/?s=%D0%9C%D0%B0%D1%80%D0%BA%D0%B5%D1%82%D0%B8%D0%BD%D0%B3+%D0%B2+%D1%81%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D1%85+%D1%81%D0%B5%D1%82%D1%8F%D1%85&submit
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Leabr mpoBeneHHsl aTTeCTAIMH — TPOBEPKA OCBOSHHUS OOPa30BATEIHHOW MPOTPAMMBI
JTUCITUTLIMHBI-IPAKTUKYyMa Yepe3 chopMUPOBAHHOCTE 00Pa30BATENIBHBIX PE3YIbTATOB.

IIpomMe:kyTouHasi aTTecTAlMsl OCYIIECTBISIETCSS B KOHIIE CEMECTpa MW 3aBepiiacT
W3YYCHUE AWCIMIUIUHBI, MOMOTAaeT OICHUTh KPYIMHBIE COBOKYIMHOCTH 3HAHUH W YMEHUH,
(dbopMEpoBaHUE ONIPEICIICHHBIX KOMIIETCHITHIH.

OlEHOYHBIMH ~ CPEACTBAMH TCKYIIEro OICHUBAHUS SBISIOTCS: JIOKIAQA, TECThI TIO
TEOPETUYECKHM BOTIPOCAM JHMCIUILUIMHBI, 3allATa WHIMBUAYAIbHBIX paboT u T.m. KOHTpOib
YCBOGHUS Marepualia BEICTCS PErysipHO B TEYCHHE BCErO0 CEMECTpa Ha MPAKTHYCCKHX
(ceMHHAPCKUX, TA0OPATOPHBIX ) 3aHATHSIX.

Ne CPEJICTBA OLIEHUBAHMUS, OO6pazoBaTenbHbIC
/1 UCIIOJIb3YEMBIC JJIS TEKYIIETO OI[CHUBAHUS PE3YNIBTATHI TUCITUTUIAHBI
rokasaressi QOpMUPOBAHUSI KOMIIETEHIIUN
1 OuneHovHbIEe CpecTBa IS TeKYIIeH OP-1 3HaeT OCHOBBI, METOABI M
arrecTaluu UHCTPYMEHTHI MPUKIIATHBIX
HCCIICAOBAHUM, OCHOBHBIC MOHSITHS
OC-1 3amura pedepara WHHOBAIUH B CEpPBUCHOI
NeSATETbHOCTH
OC-2 BrInojHEeHHE TECTOBOIO 3aJaHUsA OP-2 yMeer MPOBOJIUTH
IIPHUKJIATHBIC UCCIIeI0BaHMS,
HalpaBlieHHbIE  HAa  BBISBJICHHE
BO3MO>KHOCTEH 3¢ HEKTUBHOTO
pa3BUTUSL TPENNpHUITHS CEpBUCA,
2 OueHOYHBIE CPEICTBA JI MPOMEKYTOYHOM | MCIIOJIE30BaTh OpraHU3aIMOHHO-
arrecTanuu yIpaBICHUYECKHE WHHOBAIINH,
IK3aMeH CBS3aHHBIE C HOBBIMH (opMaMu
yIpaBlIeHUs, BUAAMU YCIyT, Oojee
OC-3 Dk3ameH B popMe yCTHOTO 3¢ EeKTUBHBIMU bopmamu
co0eceoBaHus MO BOIIPOCaM o0cCTyKHBaHUS
OP-3 BIIQJICCT HaBBIKAMU
POBEJCHUS MIPUKIIATHBIX
HCCIIEA0BaHUM, [IPUMEHEHHUS
COBpPEMEHHBIX WHHOBAIIMOHHBIX
TEXHOJIOTHI JUTS CO31aHUs

KOHKYPEHTOCTIOCOOHBIX yCIyT

OP-4 3HaeT OCHOBBI MPOABHKEHHS
YCIIYT, HHCTPYMEHTHI TPOIBIKEHUS
ycayr, cneuu@uKky MpOoABMIKEHUS
yCIyT B UHTEPHETE

OP-5 yMeeT aHAJIU3UPOBATh
HoKa3aTemu JeSITEIbHOCTH
npeanpusTus — chepbl  cepBHuca,
KOHBIOHKTYPY pBIHKa, crpoc

norpeduTeneif, BbIOMpPATh KaHAJbI
MPOJBMKEHUSI B COOTBETCTBUU C
o01ielf MapKeTHHTOBOW CTpaTeruei
MpennpusaThs cdepbl cepBuca U
3aKOHOAATeNbCTBOM PO

OP-6 Bimameer HaBLIKAMHM aHAJIN3a
nokaszaTesiel AedaTeNbHOCTH (PUpMBI,
KOHBIOHKTYpbl ~ pbIHKa,  Crpoca
norpeOuteneii,  BBIOOpa KaHAJIOB
MPOJBMKEHUSI B COOTBETCTBUU C
o0miell MapKeTHHTOBOW CTpaTeruei




opraHm3alii  cepbl cepBHCa U
3aKkoHoIaTeILCTBOM PD

OCYIIECTBJICHUSI KOMMYHHUKALIUA C
KOHTAaKTHBIMH ayJAUTOPHUSIMH
OP-8 ymeer BecTH MEpPETOBOPHI,
OCYIIECTBJIATh KOMMYHHUKAITUH
KOHTaKTHBIMH ayJUTOPUSIMH

OP-9 Biameer HaBBIKAMHU BEIEHUS
JICJIOBBIX TIEPETOBOPOB

Omnmncanue OLCHOYHBIX CPCACTB H HCO6XO,Z[I/IMOFO O60py,HOBaHI/I$I (I[eMOHCTpaI_II/IOHHOFO
MaTepI/IaJIa), a TaKiKEe MNpoucaAypbl W KPUTCpHUHU OLCHUBAHHA HWHAHUKATOPOB JOCTUKCHHUA
KOMHeTeHHI/Iﬁ Ha pa3/IMYHbIX 9TallaX UuX (bOpMI/IpOBaHI/IH B IIpOLECCE OCBOCHUA O6p&30BaTeHBHOI\/'I
nporpamMmsbl IpEACTaBJIICHBI B (DOHI[G OLCHOYHBIX CPCACTB ((MapKeTI/IHFOBLIG HUCCICIOBaHHUsA B
HHTCPHETEN.

Mamepuansi, ucnons3yemole 011 MmeKyuse2o KOHMPOJia yCneeaemocmu
odyuarowuxca no OucyuniuHe
Martepuansl A OpraHu3aliy TeKyIIel aTTeCTallluy MPEACTABICHBI B 1.5 TPOrPaMMBI.

Mamepuansi, ucnons3yemole 015 RPOMENHCYMOUHO20 KOHMPOA YCREe8AeMOCHU
odyuarowuxca no OuCyunIUHe

OC-3 Dk3ameH B (hopMe YCTHOrO codece0BaHHUsI M0 BONIPOCAM
IlepeyeHsb BONMPOCOB K IK3aMeHY

1. CymHoCTb, poJIb U 1LIENIM MAPKETUHIOBBIX MCCIIEI0BAHUI

2. OcHOBHbIE HalPaBJIECHUSI MAPKETUHIOBBIX UCCIIEI0BAHUI

3. TeopeTnueckrne OCHOBbI MAPKETUHIOBOI'O UCCIIEJOBAHMUS

4. Bunpl ¥ 11€1M MJIaHOB MapKETUHTOBOT'O MCCIIE10BaHUs

5. Busibl MapKeTUHTOBOM nH(popManuu

6. Habmroenue: Bubl, 3Tambl, 3HaYeHUE, chepbl IPUMEHEHUS

7. DKCIIEpUMEHT: CYIIECTBEHHbIE PU3HAKH, BUJIbI, BO3MOKHOCTH U 11€71€C000pa3HOCTh
IIPUMEHEHHUS

8. ImuTanus: cylmHoCTb, 3HaU€HUE, BO3MOYKHOCTD U 11€JIECO00Pa3HOCTh UCTIOIb30BaHUS
9. Onpoc: CynHOCTh, TOCTOMHCTBA U HEJOCTATKH

10. O6ocHOBaHME HEOOXOIUMOCTH MAPKETUHTOBBIX UCCIIEAOBAHUHN, CHMITOMBI HATTHYHSI
npoOIeMsl,

uAeHTUPUKAIMS TPOOTIEMBI

11. ®opmynupoBKa 1ies1eli MapKETUHIOBBIX UCCIEA0BAHNN B 3aBUCUMOCTH OT TOBAPHOU
CTpaTeruu

12. Metoauka pa3pabOTKH IJIaHA MAPKETUHIOBOTO UCCIIEOBAHUS

13. TlpuHuune! pa3pabOTKH aHKET, MOAXO0/IbI K IPOEKTUPOBAHUIO aHKET

14. CtpykTypa BOIIPOCHHKA, COJIEPKAHUE U MPOOJIEMBbI Pa3paboTKU

15. OcHOBHas YaCTh BOIIPOCHHUKA: 3aKPBITHIE U OTKPBITHIE BOIIPOCHI, BOIIPOCHI C
MHOTOBapHUaHTHBIM

BbIOOPOM, BOIIPOCHI CO IIKAJION OTBETOB, XapaKTEPUCTHKA U MPOOIEMbl TPUMEHEHUS

16. MeTozp! npeoOpazoBaHysl U aHATIN3a JaHHBIX, TOTYYEHHBIX B X0JI€ MAPKETUHI'OBOTO
WCCIIEIOBAHMS

17. 3yuenue crpoca B X0/1€ MApKETUHIOBBIX MCCIIEI0BAHUN

18. CerMeHTanys ppiHKA IO pe3yabTaTaM MapKETHHIOBBIX UCCIEA0BAaHUI

19. Ucnonp3oBaHre NPUHIIMIIOB CETMEHTAIIMU PHIHKA TOBAPOB HAPOAHOTO MOTPEOICHUS B X0/1€

OP-7 3HaeT OCHOBBI BEIEHUSA
JIEJTOBBIX TIePETOBOPOB,




MapKETUHTOBBIX UCCIIEJOBAHUIN

20. Vcnonp30BaHKEe NPUHIMIIOB CETMEHTAIIMH PHIHKA TOBAPOB MPOMBIIUIEHHOTO HA3HAUCHUS B
XoJe

MapKETUHTOBBIX MCCIIEJOBAHUMN

21. Kputepuu cerMeHTaluu

22. Metoauka 0600CHOBaHUS BHIOOPA IEJIEBBIX CETMEHTOB Ha OCHOBE KPUTEPHEB CErMEHTAIIUN
pBIHKA

23. UccnenoBanue )KU3HEHHOTO IMKJIA TOBApa, IOCTPOEHHUE, aHATIU3 U POTHO3UPOBAHHE
KPHBBIX

KU3HEHHOTO LIUKJIa

24. Tlo3uOHMPOBaHKE TOBApa Ha PhIHKE HA OCHOBE KapT BOCIPUATHUS

25. [lo3unoHNpOBaHKE TOBApa Ha PHIHKE C MPUMEHEHHEM NOPTQETbHBIX METOIOB

26. MeTtoauueckue OCHOBBI UCCIIEI0BaHHsI KOHKYPEHTOB

27. KoHKypeHTHbIE TO3UIMH TPEANPUATHS HA PhIHKE, BU/IbI KOHKYPEHTHBIX CTPATETHH U POJIb
KaX/10i1 U3 KOHKYPEHTHBIX TPYII B Pa3BUTHUH SKOHOMMKH

28. OcHOBHBIE MTOKA3aTeNH ISl HCCIIEAOBAaHUS COBITA - TOBAPOBIKEHUS

29. HanpaBneHus aHajiu3a [IEHOBOW CTPATETMH U TAKTUKH ITPOU3BOANUTEIIS

30. CymHoCTb U 3Tanbl ppIHOYHOI'O TECTUPOBAHUS LIEH

31. IIpouecc u 3Tanel pa3BUTUS MAPKETUHTOBBIX UCCIEAOBAaHUN

32. OcoOEHHOCTH Y OCHOBHBIE TEHIEHIIUN COBPEMEHHOI'O PbIHKA U TPeOOBaHMUSI,
IpeIbsBIsEMble K MAPKETUHIOBBIM MCCIIEJOBAHUSAM

33. Meroanuyeckue OCHOBbI MAPKETUHTOBBIX UCCIIEOBaHUM

34. Vctounuku nHGOpMALIUU 7151 MAPKETUHIOBBIX UCCIIeI0BaHUN

35. CungukatuBHas HHQOpPMAIHS, €€ CYIIHOCTh, TOCTOMHCTBA M HEAOCTATKA

36. Onpenenenue meneil MApKETUHIOBOTO UCCIIEIOBAHMS C UCIIOJIb30BaHUEM "niepeBa pakTopoB"
37. OnpeneneHue neseil MApKETHHTOBOTO MCCIIEIOBAHUS C UCIIOIB30BAHNEM CHUCTEMHOM KapThl
38. Onpenenenue neieil MApKeTUHIOBOI'O UCCIIEJOBAHUS HA OCHOBE aHaIN3a (PaKTOPOB
MAapKETUHTOBOW CPEJIbI

39. Meroauka nocTpoOeHUst TMHEHHOro rpaduKa MPOBEIeHNs MApKETUHTOBOI'O UCCIIeI0BaHUS
40. Mcrionp30BaHMEe CETEBOTO IUIAHUPOBAHUS M YIIPABJICHUS B INITAHUPOBAHUU MaPKETHHIOBBIX
HUCCIEeI0BAaHUN

41. Cneunduka GopMHPOBAHUS TEHEPATHHON COBOKYITHOCTH IO KOPIIOPATHBHBIM KJIMEHTAM U
KOHEeYHbIM NokynarensiM. OO0cHOBaHME pa3Mepa UCCIIeyeMOd COBOKYITHOCTH

42. XapakTepuCTHKa U TPEUMYIIECTBA HUCIIOIB30BAaHUS MATPHUI] OLICHKH MTapaMeTPOB U3/IEITHN
IpY IPOBEIEHUH OIPOCOB

43. IIpo6sieMbl BbIOOpA UCTIOHUTENSI MAPKETUHIOBOT'O UCCIIEOBAHUS

44. TIpoGnemMsl c60pa AAHHBIX M BUJbI OLIMOOK B MOJy4€HHON HH(DOPMAIUK, TyTH
MUHHUMH3AIAN OIIHOOK

45. CTpyKTypa U cojiep’KaHhe OTYeTa O MaPKETUHIOBOM HCCIIEIOBAaHUH, KPUTEPHH KayecTBa
oTyera

46. ITokazarenu, UCIOJIB3yEeMbIe JUI OLIEHKU CIpOca, MPEII0KEHNS U MEPCIIEKTUB Pa3BUTHUS
pBIHKA

47. IlpakTHuecKue MoAX0/Ibl K CETMEHTAIlUN PhIHKA TOBAPOB HAPOHOT'O MOTPEOJICHUS: LIEHOBAs
CerMEHTaIUs

48. TIpakTHueckue Moaxo/ibl K CETMEHTAIlUN phIHKAa TOBAPOB HAPOHOT'O OTPEOICHUS:
CerMEHTaIUs

10 KaHayaM cObITa

49. IlpakTHyecKue MOAX0/Ibl K CETMEHTALUN PhIHKA TOBAPOB HAPOJHOTO MOTPEOICHHUS:
CerMEeHTaIUs

M0 XapaKTePUCTHKAM TOBapa

50. IIpakTryeckue moaX0/Abl K CErMEHTAIMK PhIHKA TOBAPOB ITPOM3BOACTBEHHOI'O HA3HAYCHHUS:
[ICHOBAsi CETMEHTAITHS

51. IIpakTryeckue moaX0Abl K CErMEHTAIMU PhIHKA TOBApOB NMPOU3BOACTBEHHOI'O HA3HAUCHMS:
CerMeHTaIus 10 KaHajiaM cObITa

52. IIpakTryeckue MoX0/Abl K CErMEHTAIMK PhIHKA TOBAPOB IMPOM3BOACTBEHHOIO HA3HAYCHMUS:



CETMEHTAIUs TI0 XapaKTePUCTHKAM TOBapa

53. IlpakTUyecKkue MoX0Abl K CETMEHTAI[UU PhIHKA TOBAPOB MPOW3BOJACTBEHHOTO HA3HAUCHUS:
CerMeHTaIus 1Mo 00beMaM MOTpeOIeHUS

54. N3yueHue noTpeOuTENe: NCCIeIOBAaHIE OTHOIIICHHIA

55. M3ydyeHue noTpeOUTENECi: OLIEHKA YPOBHS YIOBIETBOPEHHOCTH 3aIIPOCOB MOTPEOUTES
56. Uzyuenue norpeOuTeneil: nccieqoBaHne HAMEPEHUH oTpeduTenen

57. 3yuenue notpeOuTeNel: CCIeJOBaHKE MPOLIecca MPUHATUS PELICHUS O OKYIIKEe

58. N3yueHue notpeOUTENICH: NCCIICIOBAHKE MTOBEACHUS MOTPEOUTENEH BO BPEMS U ITOCIIE
MOKYTIKU;

MOTHBAIIHSI IOTPEOUTEIIS

59. Meronuka 060cHOBaHHS BIOOpA TOPTOBOTO MOCPETHUKA

60. @akTOpHl YYBCTBUTEIHHOCTH MOTPEOUTEINS K IICHE

B KOHIC U3Yy4YCHUA JUCHUIIIIMHBI ITIOABOJATCA UTOI'N pa6OTBI CTYACHTOB Ha JICKIUOHHBIX U

IMPAKTUYCCKUX 3aHATUAX IIYTEM CYMMUPOBAHUA 33pa6OTaHHBIX 0aJI0B B TCUCHHE CEMCCTpaA.

Kputepun onennBanus 3HaHU 00yYAOIIUXCS 10 JUCHUIIMHE
Dopmuposanue 6a1bHO-PEUMUH20801 OYeHKU pabombl 00YUAIOUWUXCS

ITocertenne Pabora Ha
ITocemenune
N MPAKTUYECKHUX | MPAKTHYCCKUX | IK3aMEH
JIEKIANA .
3AHIATUN 3aHATUSIX
Paz0amioBka 1o 5x1=5
2 x 1=2 6ajuta 229 0amoB 64 danna
7 BHJIaM paboT 0aJUI0B
cemectp | CymmapHBbIi 2 Gamna 7 6amioB 236 6amoB 300 6amioB
Makc. 0ann max max max max

Kpumepuu oyenusanus pabomul 0byuaioue2ocs

Ouenka Bamael (3 3E)
COTIUYHOY 271-300
«XOPOIIIO» 211-270

«yZIOBIETBOPUTEIILHO» 151-210
«HEYIOBJIETBOPUTEIBHO 150 u menee

6. MeToauyeckune yKkazaHus JJisl 00y4aOmMXcs 0 OCBOCHUIO AU CHHUILIUHBI

VYcnennoe u3ydeHue Kypca TpeOyeT OT oOyJaromuxcsi TOCEIIeHUs JIEKINM, aKTUBHOMN
paboThl Ha NPAKTUYECKUX 3aHATUAX, BBIOJHEHHUS BCEX Y4YEOHBIX 3aJaHMi MpernojaBaTels,
03HAaKOMJICHHsSI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuce JIeKUH — OJHa U3 (OpPM aKTHUBHOM CaMOCTOSATENBHOM pabOoThl 00ydaroluxcs,
TpeOytomiasi HaBBIKOB M YMEHHsSI KpaTKO, CXEMaTHYHO, IIOCJEJ0BaTENIbHO U JIOTUYHO
(UKCUpPOBaTh OCHOBHBIE IMOJIOKEHUS, BBIBOJBI, 00001IeHus, (OPpMYIUPOBKH. B KoHIlE Jekuuu
npenojaBaTesb OcCTaBisieT Bpems (5 MHHYT) JUIsi TOro, 4YTOObI oOOydaromuecs HMelu
BO3MO>KHOCTb 33J]aTh YTOUHSIOIME BOMPOCHI 10 U3y4yaeMOMy MaTepuany. M3-3a HenocTarouHoro
KOJIMYECTBA ayJUTOPHBIX YacCOB HEKOTOpbIE TEMbl HE YJIA€TCS OCBETUTh B IOJHOM OOBbEME,
[IO9TOMY TpernojaBarellb, IO CBOEMY YCMOTPEHHIO, HEKOTOpBIE BOIPOCHl BBIHOCHT Ha
CaMOCTOSITENIbHYIO pabOTy CTYIEHTOB, pEeKOMEHAYS Ty WM UHYI0 Jureparypy. Kpome storo, mis
JY4IIEro OCBOEHUS Marepuaja M CHUCTeMaTW3allMd 3HAaHUH MO JUCUUIUIMHE, HEO0O0XOIUMO




MOCTOSIHHO pa30HpaTh MaTepualbl JICKIMHA 1O KOHCIEKTaM W y4eOHbIM mocobusM. B ciyuae
HEOOXOAMMOCTH 00paIaThCsl K IMPEMoIaBaTellio 3a KOHCYIbTAIHEH.

IToaroroBka K NPaKTHYECKUM 3aHATHSIM.

[Tpyn moAroTOBKE K MPAKTUYECKHM 3aHATUSAM CTYICHT JOJDKEH H3YyYUTh TEOPETUUYECCKHUMA
Marepuall 1o TeMe 3aHATUs (UCIIOIb30BaTh KOHCIEKT JIEKIWH, U3y4UTh OCHOBHYIO JIUTEpATypy,
03HAKOMUTbHCS C JOMOJHUTEILHON IUTEPATYPOH, IIPU HEOOXOTUMOCTH JOTIOTHUTH KOHCIIEKT, Jerast
B HEM COOTBETCTBYIOIIME 3allUCH W3 JIMTEpaTypHbIX HCTOYHMKOB). B ciydae 3arpynHeHui,
BO3HUKAIOIIMX NPU OCBOCHUM TEOPETUYECKOr0 MaTepHaia, CTYICHTY ClielyeT oOpamarbcs 3a
KOHCy/bTallMell K mnpenogasaTento. Mas Ha KOHCYJbTalMIO, HEOOXOIMMO XOpPOILO IpPOIyMaThb
BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHUSL.

B Havazne npakTUyeckoro 3aHATHUs IPENOAaBaTelb 3HAKOMHUT CTYJEHTOB C TEMOM, OIjaaeT
IUIaH TIPOBE/ICHMS 3aHATHA, BBIIACT 33/1aHHA. B TeueHune OTBEJIEHHOTO BPEMEHH Ha BBINOJTHEHUE
PabOTHI CTYIEHT MOKET 0OpaTUTHCS K MPENoJaBaTelio 3a KOHCYIbTalMel WiIN pazbsicHeHus MU, B
KOHIIE 3aHSATHS IPOBOJUTCS IPUEM BBITIOJTHEHHBIX 3aJaHUi, COOeCeJOBaHNUE CO CTYICHTOM.

Pe3ynbTaThl BBINOJHEHUS IPAKTHUECKUX 3[JaHUI OLIEHUBAIOTCS B Oajllax, B COOTBETCTBUU C
OaJTbHO-PEUTUHIOBOM CUCTEMOM YHUBEPCUTETA.

Il1anbl IPAKTHYECKUX 3aAHATHI
7 cemecTp

IIpakTuyeckoe 3ananue mo teme 1. - Lleam, 3axaum U HanpaBJIeHUs] MAPKETHHIOBBIX
HCCJIeI0BAHUI
KoHTpoJiibHBIE BOIPOCHI
1. CymHoCTb, POJIb U LIETTM MAPKETUHTOBBIX UCCIICIOBAHUM.
2. IIporecc u Tanbl pa3BUTUS MAPKETHUHTOBBIX HCCIIEI0BAHUM.
3. MeTOZII/ILIeCKI/IC OCHOBBI MApPKCTHHIT'OBBIX I/ICCJI@I[OBZIHI/Iﬁ.
4. OcHOBHbBIC HaNPaBIEHUSI MAPKETUHTOBBIX HCCIIEIOBAHUM.

IIpakTHyeckoe 3a1anue no Teme 2. - MeTobl NPOBeAeHUS] MAPKETHHIOBBIX HCCIe10BAHMIT
KoHTpoJIbHBIE BOIIPOCHI

1. KauecTBeHHBIE METOABI MAPKETUHIOBBIX UCCIIEIOBAaHUH.

2. KonmmaecTBeHHbIE METO/Ibl MAPKETHHTOBBIX MCCIICIOBAHMM.

3. KabuHeTHbIe MAPKETHHIOBBIE HCCIIEOBAHUS.

4. IloneBble MApKETUHIOBBIE UCCIIEAOBAHHUS.

IIpakTnyeckoe 3aganue mo teme 3. - Ileau, 3a7aum W HanpaBjeHUS] MAPKETHHIOBBIX
HCCJIeOBAHUI

KoHTpoJIbHBIE BOITPOCHI

. XapakTepucTHKa BHYTpEHHEH MapKeTUHIOBOM MH(POPMALIUH.
. XapaKTepucTHKa BHEIIHEW MapKETUHTOBOI HH(OpMaL1HU.

. XapakTepucTHKa epBUYHON MapKeTHHIOBOM MH(OpMAIIH.
. XapaKTepucTHKa BTOPUYHON MapKETUHIOBOM MH(OPMALINH.

. CyIIIHOCTh CHHAMKATHBHOM MapKeTHHIOBOM MH(pOpMALIUK.

. JloCTOMHCTBA ¥ HEIOCTATKU CUHIUKATUBHON MH(OpMaILIUH.

. MccnenoBanue ToBapa.

. U3yuenune norpedurenei.

. AHaJIM3 KOHKYPEHTOB.

O©OoOoONO OIS, WN B

IIpakTHyeckoe 3a1anue no Teme 4. - MeToabl NpoBeAeHUs MAPKETHHIOBBIX HCCIe10BAHMIT
KoHTpoiibHBIE BOTPOCHI

1. Buabl HaOIIOAEHUHA.

2. DTarbl MPOBeCHUS HAOIIOICHUH .

3. Buspl aKcriepuMeHTOB.

4. Cdepbl npuMEHEHHS SKCIIEPUMEHTOB B MAPKETUHTOBBIX HUCCIIEJOBAHUSIX.

5. CynIHoCTh MMUTALIHH.



6. Bupl *MUTAIIMOHHEBIX MOJETIEH.
7. YcnoBust IpUMEHEHUS UMUTALIMK B XOJI€ MAPKETUHTOBBIX UCCIEI0BAHMIM.

7. IlepeyeHb OCHOBHOU M JOMOJHUTEIbHOH y4eOHOW JuTepatypbl, UHTepHET-pecypcos,
HEe00XO0AUMBIX /1JIs1 0CBOCHMS M CHUIIIHHbBI
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URL: http://znanium. com/cataloq/document'7|d 346714

2. Moocwmromep, I'eprpyna. MapkerunroBeie uccienoBanus ¢ SPSS : Yue6Hoe nmocobue. - 2. -
Mockga : OOO "Hayuno-uznarensckuit nuentp MH®PA-M", 2021. - 200 c. - BO bakanaspuar. -
ISBN 978-5-16-004240-4. - ISBN 978-5-16-101563-6.
URL: http://znanium.com/catalog/document?id=371391

JlonoTHUTEIbHASI JTUTEPaTypa

3. CenaropoB, A. Konrent-mapketunr: CTpaTeruul NpPOJABIKEHUS B COLUAJIbHBIX CETAX:
YuebHoe nocobue / CenaropoB A. - M.:Aneniuna [Tabmumep, 2016. - 153 c.: ISBN 978-5-9614-
5526-7. - TekcCT : 3NEeKTPOHHBIN. —

URL: https://znanium.com/catalog/product/1002559

4.MapkeTHMHI TOProBOro mnpeanpustusi : YueObuuk / Poccuiickuil rocynapcTBEHHBIN
ryMaHUTapHbIA yHUBEpCUTET; Poccuiickuii 3xoHOMHUeckuil yHuBepcureT um. [.B. Ilnexanosa. -
2. - Mocksa : I/IB,Z[aTeJIBCKO-TOpFOBa}I kopnopauus "HamkoB u K", 2020. - 282 c¢. - BO -
bakanaBpuar. ISBN 978-5-394-03540-1.
URL: http://znanium.com/go. php7|d 1093435

Humepnem-pecypcot
- 3aKoH 0 3aIuTe MpaB noTpeduTenei -http://www.potrebitel.net/zakon_zpp/zakon.shtml
- MapketunroBoe uccnenoanue - http://marketopedia.ru/93-marketingovoe-issledovanie.html
- Mapketunrobie ucciaemoBanus - http://iteam.ru/articles.php?id=393&pid=2&sid=22&tid=2
- Uto Takoe MapKkeTHHTrOBOE HccienoBanue - http://officemart.ru/research/articles/articles82.htm
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