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MecTo THCHMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NPOrpaMMbl

JucuumuinHa «YnpasieHre KOH(OIMKTOM» OTHOCUTCS K JUCHUIUIMHAM 4YacTd, (OpMHUPYEeMOit
y4aCTHHKaMU 00pa3zoBaTenbHbIX OTHomeHWH broka 1. Jlucuuminusabl (MOIynHM) BapuaTHBHOTO
Moaynst «OQdeKTHBHasE KOMMYHHKALMsS» y4eOHOTO IuUIaHA OCHOBHOM Mpo(ecCHOHATBHON
o0pa3oBaTeNbHOW MTPOTPaMMBI  BBICIIEr0 O0pa3oBaHMs — MPOTpaMMBl MarucTparypsl IO
HanpasieHuto noarotoBku 44.04.01 Ilemarormueckoe oOpa3oBaHue, HANPABICHHOCTH (TPOQUIIH)
oOpasoBarenpHOl mporpammbl «IIpoexkTupoBaHue M yrpaBlieHHE B COLMAIBHO-00pa30BaTEIbHOM
cdepen, 3a09HOI (HOpMBI 00yICHHUS.

JlucuuIuiiHa ONMpaeTcs Ha pe3yiabTaThl 00ydeHUs, chOPMUPOBAHHBIE B paMKax HM3y4CHUs
mucuuiind - CoBpeMeHHbIe mpoOiieMbl Hayku u  oOpaszoBanusi, Duiocodckue ocCHOBaHUS
B3aMMOJICHCTBHUS rOCYAapCcTBa M 00IIEeCTBa B 00pa30BaHUMU.

PesynpraThl W3y4eHHsS UCHUIUIMHBI SBIISIOTCS OCHOBOM JUIS W3y4YEHHs UCHHMIUIMH H
MIPOXOXKJAEHUsSI TMpakTuK: IIpon3BoACTBEHHas MpakTHKa (HAaydyHO-HCCleAoBaTenbckas paboTa),

[IpousBocTBEeHHAs MpaKTHKa (menaroruueckas), [TpousBoacTBEeHHAs MpaKTHKa
(TexHosoTHYeCcKasi(IIPOEKTHO-TEXHOIOTUECKas)), IIpon3BoacTBEHHAA IIpaKkTHUKa
(mpenaumniaoMHas).

1. Ilepeyenr  maHupyeMbIX  pe3yJbTaToB  o00yueHusi (00pa3oBaTebHBIX

pe3yJbTaToB) MO JUCUHMUILIUHE

Ileapto 0OCBOCHUSI AUCIHIUIAHBI «YTIpaBlIeHUE KOHPIUKTOM» SBISIETCS CUCTEMaTHU3UPOBAHHOE
M3y4eHUE TEOPETUUYECKUX M TMPAKTHUYECKUX MPOOJIeM BO3HHUKHOBEHHS KOH(JIUKTHBIX SIBIICHUH B
MEJarOTUYECKOM U COLIMAIIBHOM CPeNie U IyTEeU peryJMpOBaHUs U YIPABICHUS UMU.

3apaueil OCBOGHHUS NUCHIMIUIUHBI SIBJISETCS (OPMHPOBAHHME TIPEJCTABICHUNH O TMPOIecce
yOpaBiaeHUs KOH(MIUKTHBIMUA SIBICHUSIMH, BKJIIOYAIONIEMY aHadu3 KOH(JIMKTHOW CHUTyallMud |
cOOCTBEHHO MPOILIECC Pa3pelleHHs B €r0 pa3jINYHbIX BapUaHTaX; OCBOCHUE aJITOPUTMOB MOBEACHUS
CHelHalucTa B KauyecTBE IMOCPEIHUKA IMPU pPa3pelieHHH KOHQIMKTHBIX CHUTYallMid, MPUHIUIIOB
CO37aHMSI KOHCTPYKTUBHBIX OCHOB BEICHMS [UaNora, MPUEMOB M CIOCOOOB, MO3BOJISIFOIINX
HaMpaBUTh KOH(PIUKT B CO3UAATEIHHOE PYCIIO.

B pesympTare OCBOEHHS MPOrpaMMbl MAarucTparypbl OOYyYalOIIUIiCS JOMKEH OBJaJeTh
CIICAYIOIMMH pe3yJIbTaTaMi OOydYeHHs IO IMCIUIUIMHE «YTpaBjieHHEe KOH(IUKTOM» (B Tabmuie
MIPEJICTAaBJICHO COOTHECEHHE O00pa30BaTeIbHBIX pE3yJbTaTOB OOy4YeHHUS MO JUCHUILUIMHE C
MHIMKATOPaMU JOCTHKEHUS KOMIIETEHIIH):

Komnerenmus u OO0pazoBareabHbIC PE3YJIbTATHI JUCITUTLTMHBI

WHJIUKATOPBI €€ (aTansl hopMUPOBAHUS AUCITUILIHHBI )

JTOCTHOKCHHS B 3HAeT yMeeT BIIQJICET
JTUCITUTIIINHE

YK-1. Crniocoben
OCYILIECTBIISTh
KPUTHYECKHI aHaIu3
MPOOJIEMHBIX
CUTyalluil Ha OCHOBE
CUCTEMHOTO TMOJAX0/1a,
BbIPa0aTHIBATh
CTpaTEruIo ACUCTBUM.

UYK 1.1. Brigsuser OP-1
MPOOIEMHYIO METObI aHAJIN3a
CUTYAIMIO B Tpoliecce KO(MIMKTHBIX
aHanM3a  MPOOIEMBI, CUTYaIluH,

OTIpeJIeNisieT JTallbl ee
paspeleHus ¢ y9eToM
BapHATUBHBIX
KOHTEKCTOB.

YK 1.2. Haxomur,

BO3HUKAIOIINX B
oOnactu oOpa3zoBaHus
U COLMAIIBHOMN
IpaKTHKE




KPUTHYECKH
aHATM3UPYET u
BBIOMpAET
nH(OpMaIIHIO,
HEOOXOUMYI0 IS
BBIPAOOTKU CTpaTeruu
JNEUCTBUIL o
paspenieHuto
poOIeMHOMN
CUTYaIUH.

NYK 1.3.
PaccmarpuBaer
pa3IMYHbIC BapUAHTHI
perieHust mpooJIeMHON
CUTyaIllil Ha OCHOBE
CUCTEMHOTO ITOJIX0/]1a,
OIICHUBACT ux
MIPEHMYIIIECTBA "
PUCKH.

NVYK 1.4. I'pamortHoO,
JIOTUYHO,
apryMEHTHPOBAHHO
dbopmynupyer
COOCTBEHHBIE
CYXJCHUS U OLEHKH.
[Ipennaraer
CTpaTEruI0 ACHCTBUIA.
NVYK 1.5. Onpenensier
u OIICHUBAET
MIPaKTUYECKHE
MOCJIEICTBUS
peanu3anum 1eUCTBUN
1o pa3pelieHno
poOJIeMHOM
CUTYyalluu

OP-2
BBIJICNIATH
KOH(IINKTHYIO
CUTYAIHIO U
HAXOJIUTh BApUAHTHI
ee pelIeHus

2. O0beM AMCUMIUVIMHBI B 32a4€THBIX €JUHUIIAX C YKA3aHHEM KOJHMYeCTBAa aKaJeMHYeCKHX
4acoB, Bbl/IeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4yaomuxcsi ¢ npenojaaparesieM (Mo BUAAM

y4eOHBIX 32aHATHII) 1 HA CAMOCTOSITEJIbHYIO padoTy 00y4arommXxcs

VYueOHbIe 3aHATHS
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3 3 108 4 10 - 85 sk3ameH (9)

HUroro: 3 108 4 10 - 85 sk3ameH (9)

3. Copep:xkaHue ITHCHMIUIMHBI, CTPYKTYPHMPOBaHHOE MO TeMaM (pa3jesiaM) ¢ yKa3aHHeM
OTBE/ICHHOT0 HA HUX KOJIHYEeCTBA AKA/IeMHUYEeCKUX YaCOB M BUAOB Y4eOHBIX 3aHATHH




3.1. Ykazanue mem (pazoenos) u omeedenno20 Ha HUX KOJIUYECMEA AKAOEMUYECKUX HACO8 U
6UO008 YUEOHBIX 3aHAMUIL

KonmuectBo vacoB no hopmam opranuzanuu
00yueHust
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3 cemecTp
Tema 1. CtpykTypa u iuHamMuKa KOHGIUKTA | 2 16
Tema 2. [loBenenne y9acTHUKOB KOHQIIMKTA | 2 2 18
Tema 3. Dckanamus KoHQIUKTA 2 16
Tema 4. YperynupoBanue KoH()IUKTa 4 18
Tema 5. OprannzanoHHbIe KOH(DIUKTHI U UX 9 17
npoduiakTuKa
HNTOIO: 4 10 85

3.2. Kpamkoe onucanue cooeprcanusa mem (pazoesnos) Oucuyuniutvl

Kparkoe conep:kanue kypca (3 cemectp)
Tema 1. CTpykTypa M IMHAMHKA KOH(JIUKTA.

Kondnukter B xu3Hu obmiectBa. [lonstue xondnukra. KondumktHas npobiemarnka B
¢dbunocodguu U cOnMOIOruu: "paBHOBECHO-UHTETparnoHHas" U "KoH(IUKTHasS" MOJen OOIIeCTRa.
Kondmukraeii  gynknumonamm3m JI.Kozepa: wpes ymnpabieHuss KOH(MIUKTHBIMH TPOIIECCAMH.
OyHKIMM TICHXOJIOTa B  yIpaBICHUM KOH(DIUKTOM: MPOCBEUICHHE, KOHCYJIbTUPOBAHUE,
yperyiaupoBanue, npouiakTHKa.

Kondnukrhas cutyanus u ee snemeHThl. OnmnoneHtsl. [Ipenmer xondmnukra. MHTEpecsl,
NPUTSI3aHUs, NO3UIMKU. Mojenb JBOMHOW 3auHTepecoBaHHOCTH Tomaca - Kuiimena. JlatentHas
ctanus kKoH(nukTa. Cragus 0co3HaHUS KOH(DIMKTHON CHUTyallMd: COLMAbHAs W SMOIMOHAIbHAs
10cKocTh KoHpaukTa. [Tnrocsl u MuHychl TakTHku Oe3neiictBus. Mununent. Kondaukrorens: u
crocoObl UX UCKIIOUeHUs. TakTuka ykioHeHus. Ctaaus KOH(QIMKTHOTO B3aUMOJICHCTBHS: BBIOOD U
peanuzanus crpateruu. Pazpemenue KOHQIUKTHON CUTYalIUU.

WnrepaktuBHbie hopMbl: CeMUHAp B AUATOTOBOM PEKUME
Tema 2. [loBegeHHe YHACTHMKOB KOH()JINKTA.

OcHoBHBIE CTpaTeruy paspemieHus KOHQIUKTHON curyanuu. CrpaTerus yCTYHOK:
OpUEHTAIlMsI Ha YJIOBJIETBOPEHHE HMHTEPECOB MapTHEpa B yuIepO COOCTBEHHBIM HWHTEpECaM.
HppatmoHaibHble OCHOBAaHUS CTPATETUH: CTPEMJICHHE K COXPAHEHUIO OTHOIICHUH, MOUCK «100poii
BOJIM», TOTOBHOCTH JOBOJILCTBOBAaThCS MallbIM, OINACeHHE BBI3BaTh arpeccuto. HeraTuBHbIe
MOCJIEJICTBUSL CTPATerwy: YIIEeMJIEHHE HWHTEPECOB, pa3KUraHUE ammeTUTOB, TMOTeps HMUIKA,
peruauB KOHPIUKTHON cUTyalu. B3auMHbIE YCTYIKH KakK CPEJICTBO JAOCTH)KEHHS KOMIIPOMHUCCA.
[Touck HammyuIei anbTepHATUBBI 0OCYKIa€MOMY COTIIAIICHUIO.

Crparerusi cOTpyIHHYECTBa: MOWCK COBMECTHOTO peEIIeHUs MpPOOJIEMBbI M COTJIACOBAHUS
WHTEPECOB CTOpOH. ['apBapjackas MeTOoAMKa NPUHIMIHAIBHBIX MEPErOBOPOB: YCTAHOBIECHUE
noBepus, (HOKycHpOBaHHE Ha HMHTepecaX, MOWCK B3aMMOBBITOJHBIX PEIICHUN, HCMOJB30BaHUE
CIpaBeUTMBBIX KpUTEpHEB. THUIBI B3aMMOBBITOJHBIX PEIICHUM: «YBEIMUEHUE Pa3MEpPOB IMHUPOTa,
Hecneruduieckass KOMIEHCAIMs, CHIKEHHE W3ACPKEK, «IIpoJaxa pas3lIndHii», COCTHIKOBKA
HWHTEPECOB.

Crparerusi comepHHUYECTBA: OPHUEHTAIMS Ha YIOBIETBOPEHUE COOCTBEHHBIX MHTEPECOB 3a
CUYeT HWHTEpecoB mapTHepa. TakTuka «oOoibIIeHHs». Tpu HCTOYHHMKA OOOIBIIeHHS. MeToabl
00OJIBIIIEHUS: CaMOTIPE3EHTAIHS, TPUcCOeTUHEHHE, YP(PEKT «OTHON YIPSHKKNY), KOMILTUMEHTApHOE
BocxBasieHne. TakTtuka Topra. MeToabl Topra: METOJ <«IOXKa JIerTs», METOJ WILTI030pHOU




aJIbTEPHATHBBI, METOJI 3aBBIIICHUS] TPeOOBaHUM, METOJ] aBAHCUPOBAHUS, METO]| «OTIIUIBIBAHUS.
TakTuka naBieHus. MeToapl JaBlE€HUS: METOJ JOMUHAHTHOM MO3ULUU, AUCKPEAUTALUS MO3ULUU
ONINOHEHTa, CWJIOBas aprymeHTanusi, yrpo3bl. CpencTtBa NPOTUBOCTOSHUS — JIABJICHMIO.
JlecTpyKTUBHBIE ITOCIEACTBUS CTPATETUN COTIEPHUUYECTBA.

WntepakTuBHble GopMbl: CeMUHADP B AUATOTOBOM PEKHUME
Tema 3. Jckananus KOHPIUKTA.

[Monsitne sckamanuu. TpaHchopmanmu, NPOUCXOAANINE TPU ACKAJAHUUA. ATpPECCHBHO-
oOOpOHHUTENPHAsT W CHOHpajibHAas MOJENb HapacTaHusi dSckamauuu. Cragus >MOUMOHAIBHOTO
pearupoBanus. [Icuxonorndyeckne (GakTopsl B KOHOIMKTHBIX COUPAISIX: 0OBUHEHHs, THEB, CTPaXx,
yrpo3a uMHIKY. Craguss MEKIMYHOCTHOW KOH(poHTamuu. JIMYHOCTHBIE W3MEHEHUS MpH
SCKaNallMiM  KOH(IMKTA: HETaTUBHOE OTHOIIEHWE, o0pa3 Bpara, JeryMaHU3alus IKEPTBBHI,
ayTHCTUYECKass BPaXIeOHOCTh. YCTOWYMBOCTHh JIMUYHOCTHBIX H3MeHeHui: »ddekr [lurmammona,
n30MpaTeIbHOCTh BOCIPUATHS M OLIEHKH, aTpUOYTHUBHBIE UCKAKEHUS, HHPOPMAIIMOHHBIM BaKyyM,
koMiiekc KapamaszoBa. Mexanusm ysizanus. Crtaaus NEpBUYHON amesUISIMM: TOJISIpU3aLUs
cooO1iecTBa. MexaHu3Mbl YriyOiaeHHsl 3CKalallui Ha CTaUKM MEXIPYIIIOBON KOH(PPOHTALINH.

[IpuunHBl JOCTHMKEHHS «MEpPTBOM Toukw». Hawano nesckamanuu. Beixoa W3 cHTyalnu
YBSI3aHUS: KOHTAKThl U OOIIEHHE, OJJHOCTOPOHHME MHUpPHbIE WHUIMATHBBI, METOJ| BBICIIUX LIEJeH,
KOHCTPYKTMBHOE HCIOJIb30BaHUE YBSI3aHUS, BMEIIATEIbCTBO TPETbUX CTOpoH. Ilepexox k
CTpaTeruy COTPYIHUYECTBA: MIEPETOBOPHI KaK MOUCK COrIACOBAHUS MHTEPECOB.

HntepaktuBHbie GopMbl: CeMUHAP B TUATOTOBOM PEKHME
Tema 4. YperyaupoBanue KOH(IUKTA.

[Tonsitne yperynupoBanus. ConuanbHbIN 3aKka3 Ha YperyJupoBaHHe KOH(IUKTA: 3BaHbIE U
He3BaHble nocpeaHuku. [Ipeamer yperynuposanus. Ponu nocpeanuka: cyaes, apoutp, Moaeparop,
IKCrepT, HaOmomarens. CrnocoObl yperylmupoBaHHS: TOJABICHHE, OCIA0JICHHE, pa3pelicHue.
DTanbl yperyJIupoBaHus: IpeaBApUTEIbHbBIN, TOATOTOBUTEIbHBIN, 3aBEPIIAOLIUM.

AHanu3 M JUAarHOCTHKAa KOH(IUKTA: PENpOIyKIHMs KapTUHBI KOH(IMKTA, OMpeIesieHue
MOJIHOTO COCTaBa yYaCTHHUKOB, ONpeeNieHUEe TUIa KOH(IUKTa, ONMpeleleHne aKTyalbHOU CTaauu
KOH(DIMKTA, BBISBICHUE MpeAMeTa KOH(DIUKTA, BbISICHEHHE UHTEPECOB OINIOHEHTOB, OINpE/eICHHE
MPUTSI3aHUN M TO3ULIMHN, BBISICHEHHE YCTAaHOBOK CTOPOH Ha pPE3YNbTaT, MCUXOJOTHYecKuil (poH
KOH(pIMKTa, 1IeHa U 3HaK KoH(uuKTa. [IpuHATHE pelieHus o 1enecoo0pa3HOCTH BMENIaTeNlbCTBa,
croco6e BMEIAaTeIbCTBA, ONTUMAJIbHOM HUCXOJE U TEXHOJIOTUU YPETYIUPOBAHUSI.

[loaroroBuTenpHBIM 3Tam: MpsMbIE KOHTAKThl M CEMApaTHBIE COBEIIAHMS. 3aJauu,
pelaeMble MOCPEAHMKOM B MPEIMETHOW IJIOCKOCTH: HIACHTH(HKAIMS MpoOsiieM, CMAr4eHue
[TO3UIINH, BBISIBICHUE UHTEPECOB. 3aaul, PEIIaeMble IOCPEAHUKOM B AYMOLIMOHAILHOM MJIOCKOCTH:
YMEHBIIEHNUE SMOLUH, YITyUllIEHUE IPEACTABICHUIN O KOHTPAreHTe, YCUICHUE 10BEpUS.

3aBepuIaroIvii 3Tal: MOoJepalus NPUHIUIUATIBHBIX IEPEroBOPOB. ApOUTpa) KaK CPEeICTBO
noOyxeHus K cornamienuto. CoBpeMeHHbIe GopMbl apOuTpaka.

WnrepaktuBHbie hopMbl: CeMUHAp B AUATIOTOBOM PEKUME
Tema 5. OpranuzanuoHHbie KOHPIUKTHI U UX NPOPUIAKTHKA.

[Tonstne npodmnaktuku. CTpyKTypHBIC, aAMUHUCTPATUBHBIC U TICUXOJIOTHYECKHUE METO/IBI
npodunaktuku. [Ipobnema mnpornozupoBanus KoHpiukTa. Choeruduueckue 0COOCHHOCTH
opranu3zanu. OCHOBHBIE THIIBI OPTaHU3AIIMOHHBIX KOH(IUKTOB.

HecnyxeOHble  (mcuXojoruyeckue) KOH(MIMKTBI:  TOBEIEHYECKUE, OTHOILEHYECKHUE,
1eHHOCcTHbIe. Ciy)xeOHble (OpraHU3alMOHHBIE) KOH(MIMKTBI U UX NPUYMHBL: B3aHMO3aBHCHUMOCTb
3aJ1a4, OTPaHUYEHHBIN pecypc, KOHKYPEHIIUs 3a JOJDKHOCTb U CTAaTyC, HEAJEKBAaTHBIM KOHTPOJIb.
BHyTpurpynmnosbsie cinyxeOHble KOH(DIUKTBI: MPOTHBOPEUYHE OPraHM3ALMOHHBIX TpeOOBaHUM U
IPYNIOBBIX HOPM, HEAJEKBATHBIM CTHJIb PYKOBOJICTBA. BHYyTpurpymnmnoBsle HecayxeOHbIE
KOH(QUIMKTBI: HOPMATUBHBIA, pPOJEBOHM, CTaTycHO-pojeBod. Ilo3unnoHHblE KOHMIMKTBI M HX
npo(uIaKTUKA.

KoH(nuKTB MeXIy mnenaroroM M y4alluMUCs. Y4aluiics Kak COLMAaNbHBIA CyObEeKT:
MIPETEH3UHU K COJIEPKAaHUIO, TPETEH3UN K KaueCTBY, MIPETEH3UHU K OLEHKE. YUaluiics Kak CyObeKT
COBMECTHOM JIeATENILHOCTU: HEeCOAJaHCUPOBAHHOCTh MpaB M OOS3aHHOCTEH mexarora. Yuaruics
KaK CYOBEKT MEXIJIMYHOCTHBIX OTHOIIEHHUI: KOH(DIMKT TpPYyNMOBBIX HOPM M TEJArorn4ecKux
TpeOOBaHUI.




WntepakTuBHble GopMbl: CeMUHADP B AUATOTOBOM PEXKHME

4. TlepeyeHb Yy4eOHO-MeTOAUYECKOI0 o0ecmedyeHUs] I CAMOCTOSITEILHOH  PadoThI
00y4yalommxcs mo AUCHUIIUHE

CamocrosiTenpHas paboTa CTYAEHTOB sIBIsieTca 0co0o0il (opMoll opraHu3anuu y4eOHOTO
npoIriecca, MpeACTABISIoNas COO0H IITaHUPyeMYIO, TO3HABATENHHO, OPraHU3alMOHHO  METOANYECKU
HaNpaBsIEeMyI0 JIEITEIbHOCTh CTYIEHTOB, OPHEHTHPOBAHHYIO Ha JIOCTHXKEHHE KOHKPETHOTO
pe3ynbTaTa, OCYIIECTBIAEMYIO Oe3 mpsiMod momMomu mpernofaBatens. CamocrosTenbHas pabota
CTYICHTOB SIBIISIETCS COCTaBHOM 4YacThi0 Y4eOHOW pabOThl M HMMEET MLEeJbI0 3aKpeIuieHue |
yrIyOJIeHHE TOJIyYeHHBIX 3HAHUH M HaBBIKOB, MOWCK M NMPHOOpPETEHHWE HOBBIX 3HAHMMA, a TaKKe
BBHITIOJTHEHUE YUYeOHBIX 3aJaHWH, TOATOTOBKY K MPEACTOSAIIMM 3aHATHSAM W dKk3ameHy. OHa
IpeaycCMaTpUBaeT, KakK IPaBHIIO, Pa3pabOTKy pedeparoB, HamMcaHWE TOKIAJ0B, BBITIOJHEHUE
TBOPYECKHX, HHIUBUIYATbHBIX 33JJaHUH B COOTBETCTBHU C Y4eOHOU MporpaMMoi (TeMaTHYEeCKUM
TUTAHOM HW3Y4YeHHs TUCHUIUIMHBI). TeMa JuIsi Takoro BBICTYIUICHHS MOKET OBITh IpemiokKeHa
nperoiaBaTesieM WM Hu30paHa caMHM CTYACHTOM, HO MarTepHaj BBICTYIUICHHS HE IOJDKEH
nyOonupoBaTh JIEKUMOHHBIA Marepual. PedepaTuBHBIM MaTepuan CIyKUT JONOJHUTEIbHOU
nHpopmanuen uis paboThl Ha MpakTUUYECKUX 3aHATUAX. OCHOBHas Liedb JAHHOTO BUAA PabOTHI
COCTOWT B OOYYEHHUH CTYACHTOB METO/IaM CaMOCTOSITEIbHON paboOThl ¢ yueOHbIM MaTepuaioM. [liis
MOJTHOTBI YCBOGHHUS TEM, BBIHECEHHBIX B TMPAaKTHYECKWe 3aHsATHsA, TpeOyeTcss pabora ¢
nepBouCTOYHMKaMu. Kypc mpemycMmarpwBaeT CcaMOCTOSATENBHYIO PabOTy  CTYISHTOB  CO
crienuanbHOM nuTeparypoil. Cremyer OTMETHUTh, YTO CaMOCTOSITENbHAs paboTa CTYJAEHTOB
pe3yibTaTUBHA JIMIOIb TOTNA, KOTJIa OHA BBIMOJHACTCS CHCTEMAaTHYECKH, IUIAHOMEPHO H
L[eJIeHaNPaBJIeHHO.

3amaHust Ui CaMOCTOSITEIBHONW pabOThl MPEyCMaTPUBAIOT MCIIOIB30BAHUE HEOOXOUMBIX
TEPMHUHOB W TIOHATHU TIO mpoOiiemaTnke Kypca. OHU HaIENMBAIOT HA TMPAKTHYECKYI0 padoTy Mo
MPUMEHCHHUIO HM3y4aeMOTO MaTepHalia, TIOMCK OuOmmorpaduyeckoro maTepuayia U 3JIEKTPOHHBIX
MCTOYHUKOB MH(OPMAIUU, UIUTIOCTPATUBHBIX MaTepHUasoB. 3aJaHUs MO0 CAMOCTOSITENILHON paboTe
JAr0TCsl 0 TeMaM, KOTOpbIE TPEOYIOT AOMOJHUTEIbHON MPOPabOTKHU.

O6mmit o0beM CaMOCTOSITENIPHOW padOThl CTYACHTOB IO JUCIMIUIMHE BKJIIOYACT
ayUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO pa0OTy CTYAACHTOB B TEUEHHE CEMECTpa.

AynuTopHas caMoCTOsITelbHas paboTa OCyHIECTBISIETCS B (POpME BBIMIOJHEHHUS TECTOBBIX
3aJlaHui, MUHU-BBICTYIUICHUN Ha CEMHHapax, 3alluThl pedepaToB MO AUCHUILIMHE. AyIUTOpHAs
camocTosiTesbHasg paboTa obecriedeHa 0a30il TECTOBBIX MAaTEPUANIOB IO pa3zesiaM AUCHUTIIHHEI.

BHeaynuropHas caMmocTosiTeNbHas paboTa OCyIecTBIIsIeTCs B (hopMax:

- TIOATOTOBKH K YCTHBIM JIOKJIaJIaM (MUHU-BBICTYIUICHHSIM);
- IOATOTOBKA K 3amuTe pedepara;

Temwt 6bicmynnienuil
KondnuktHas npobiaematruka B Guiiocoduu U COIMOJIOTHH.
KoudnuktHas cuTyanus u ee 3J1eMeHTHI.
Moens n1BOMHOM 3auHTEepecoBaHHOCTH Tomaca — KuinmMeHna.
Cranuu KoH(IIUKTA.
Crparerust u30eranus: TaKTUKUA YKIOHEHUS U Oe3eiCTBUS.
Crparerus ycTyIOK U €€ MOCIeICTBUS.
Crparerusi COTpyAHHYECTBA.
I"apBapjackast MeToAMKa MPUHIUITHAIBHBIX IEPETOBOPOB.
Crparerus conepHUYECTBa U PUMEHsIEMbIEC B HEH TAKTHKHU.
0. TlonsTue sckananuu KOHQIHUKTA.
11. ArpeccuBHO-000pOHUTENBHAS U CIUPATIbHAS MOJIENb HApaCTaHUS CKAJIAIUU.
12. Craguu dCKajJaluu.
13. MepTBas TouKa U HAYAJIO JEICKATAIUH.
14. Tlonstue yperynupoBaHus KOHGIHUKTA. POl MOCPETHUKOB B yperyIupPOBaHHH.
15.  Amnanu3 v qMarHOCTHKAa KOH(IUKTA.
16. TloAroTOBUTENBHBIN 3Tall B YperyITupOBaHUN KOH(IHKTA.

BOoooNoORwWNE



17. ®yHkumMu nocpegHUKa B MOJIEPAllUH TPUHLIUITHAIBHBIX IEPErOBOPOB.
18. ApOuTpax Kak cpencTBO MoOYXKIEHUS K COTJIAIICHHIO.

19.  Metoap! npopHUIAKTHKH KOHDIUKTA.

20. Tumsl opraHU3aIMOHHBIX KOH(IIUKTOB.

21. HecnyxeOHbIe (ICUXOJIOTUYECKHUE) KOHDIUKTHI.

22. 1lpu4uHBI CITy’KEOHBIX (OpraHU3alMOHHBIX) KOH(IUKTOB.

23. BHyTpUTpymnIoBsIe CIIyKeOHbIe KOH(IUKTHI.

24. Tlo3unmoHHBIE KOH(DIUKTH U UX MPOPUIAKTHKA.

25.  KoH(IUKTH MEXIY MEIaroroM 1 y4aliuMucs.

Temwt pecpepamos
Konduukronorus kak MeXIUCIUIUIMHAPHAS 00J1aCTh 3HAHHH.
CpaBHUTENIBbHBIN aHAJIN3 ICUXO0AHATUTHUECKNUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TEOPUM KOHPIUKTA.
KoudaukTel: mpobiema uinm pecype pa3BuTus
KoHcTpykTuBHBIE PYHKIIMN KOHDIUKTA.
KoHcTpykTHBHOE nOBeIeHNE B KOH(DIUKTE.
Meto1 HeHacUIbCTBEHHONM KoMMyHUKauu M.Po3enbepra.
JlesiTenbHOCTh MOCPETHUKA MPU pa3pelieHuH KOH(INKTA.
Opranu3zaiys COBMECTHOTO IPUHATHS PELICHUI B KOH(OIMKTHON CUTYyaIUH.
. Counonoruyeckre MeTo bl IPOrHO3UPOBAHUS KOHMINKTHBIX SIBJICHHM.
10 JlesITenbHOCTh COIMANIbHBIX CITYKO MpU PeryaIupoOBaHUN KOH(MIUKTHBIX SIBICHUH.
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ﬂ./l}l CamocmosamesbHoll R0020MOBKU K 3aHAMUAM O 0ucuunﬂuuepel<0meri0yemc;l
ucnoJjibzoeanmbob yueﬁuo-mem oouuecKue mamepuaisvl:

1. CadykoBa H.H., JlomroBa O.A., AseppsHoB ILI'., TaBpunymkua C.A. Ilcuxomorus
KoH(uHMKTa B 0OpazoBanun: yueOHoe nocodue. — YabsaHoBck: ®T'BOY BO «Yal'TIV um. U.
H. Viuesaaosay, 2018. — 100 c.

5. IlpumepHble OleHOYHBbIEe MAaTepHaJbl [Jsl TPOBEJAEHUS] TeKYyILIero KOHTPOJS
ycleBaeMOCTH M MPOMeKYTOUYHOI aTTecTalliu 00y4YalomMXcsl 1Mo JUCHUILINHE

Opranu3anus u NpoBe/ieHUEe aTTeCTAlIMU CTY/IeHTa

®OI'OC BO B COOTBETCTBMM € NpUHUUIAMU bBOJOHCKOro mponecca OpUEHTUPOBAHBI
MIPEUMYILIECTBEHHO HE Ha cooOlieHre 00yJaronemMycsi KOMIUIEKCa TEOPETUYECKUX 3HAHUM, HO Ha
BBIPAOOTKY Y MaruCTpaHTOB KOMIIETEHIIUN — TMHAMUYECKOro Habopa 3HaHUl, yMEHUH, HABBIKOB U
JUYHOCTHBIX KA4eCTB, KOTOPBIE MO3BOJIAT BBIMTYCKHHKY CTaTh KOHKYPEHTOCIOCOOHBIM Ha PBIHKE
TpyJa U YCHEIIHO MPOo(eCcCHOHATBFHO PEaIn30BhIBATHCS.

B mpomecce OIGHKM MAarucTpaHTOB HCIOJIB3YIOTCS Kak TpPAJUIMOHHBIE, TaK M
WHHOBAI[MOHHBIE TUIIBI, BUJIBI U GOPMBI KOHTPOJIS. [Ipy 3TOM mocTeneHHo TpaAullMOHHbIE CPECTBA
COBEPIICHCTBYIOTCSI B pyclie KOMIIETEHTHOCTHOTO TIOJXOJa, a WHHOBAIlMOHHBIE CpPEICTBA
aJanTUPOBaHbI Il IOBCEMECTHOTO MPUMEHEHHS B POCCUMCKON BY30BCKOM ITPAKTHUKE.

Ienr npoBeneHusi aTrecTallid — TIPOBEpPKa OCBOEHHS 00pa3oBaTeNbHONW MPOrPaMMBI
JTUCIUILTMHBI-IPAKTUKYMa depe3 chopMUpPOBAHHOCTH 00pa30BaTEeNbHBIX PE3yIbTaTOB.

IIpoMe:xxyTOUYHAsI aTTeCTANMS OCYIIECTBIISIETCS B KOHIIE CEMECTpa M 3aBEPIIAET M3y4EHUE
JTUCIUIUTMHBI, TIOMOTAeT OLIEHUTh KPYIHbIE COBOKYMHOCTH 3HAHUN W yMEHUU, (opMUpOBaHUE
ONPEIETICHHBIX KOMIIETEHIIMI.

OL[CHO‘IHLIMI/I CpCACTBAMHU TCKYILICTO OUCHUBAHUA SABJISANOTCA: MUHU-BBICTYIUICHUA, TCCThI I10
TCOPCTUYCCKHUM BOIIPOCaM JUCHUIIINHBI, 3alllUTa pe(bepaTOB " T.II. KOHTpOJ'IB YCBOCHUA MaTCpUualia
BCACTCA PEryJIPHO B TCUCHHUEC BCCTO CEMECTPA HA IMPAKTUYCCKUX (CCMI/IHapCKI/IX, J'Ia60paT0pHBIX)
3aHATUAX.



Ne CPEACTBA OHEHUBAHWI, OO0pasoBarebHbIe

/o HCIIONIb3yEMBIE JJIs1 TEKYILETO OLIEHUBAHUS TIOKa3aTes Pe3Y/IbTATHI AUCIIHITHHBI
(hopMHUpPOBaHUS KOMITCTCHIIUH

Ouenounble cpeacTBa ais Tekyuiei arrecrauud | OP-1  3Hare MeTroabl  aHaiu3a

OC-1 TecroBbie 3aJaHus KOH(I)J’II/IKTHBIX CI/ITyaI_II/IfI,
BO3HHUKAIOIIIHMX B obJyactu
OC-2 MuHU-BBICTYIUIEHHUS HA CEMUHApPax oGpasoBanus " COLMATBHOM
MIPAKTHKE
OC-3 3amuTa pedepara
mTa peep OP-2 YMers BBLIEIIATH
KOH(DITMKTHYIO CHUTYalHIO Hu

OueHOYHbBIE CPEACTBA VIS TPOMEKYTOYH O
aTTecTalun
3a4er (IK3aMeH)
OC-4 Dk3amMeH B hopMe yCTHOrO codeceIoBaHus

HaxXOIWTb BAPUAHTHI €€ PCIICHUA

OnucaHue OLEHOYHBIX CpPEACTB U HEOOXOAMMOIro 000pyAoBaHUSA (IEMOHCTPALIMOHHOIO
Marepuanga), a Takke TMpoLeNypbl U KPUTEPUU OLEHUBAHUS WHJMKATOPOB JIOCTHKEHUS
KOMITIETEHIMI Ha pa3jMyHBIX dTanax X (OpMUpPOBaHHUS B IMpoliecce OCBOECHMsI 00Opa3oBaTeIbHOM
IIPOrpaMMbl MpescTaBieHbl B POH/IE OLIEHOYHBIX CPEJCTB JUIsl TEKYIIEro KOHTPOJS YCIIEBAEMOCTH
Y IPOMEXKYTOYHOM aTTeCTallMy 10 IUCHUIUIUHE «YTIpaBieHUE KOHOINKTOM.

Mamepuanwi, ucnonvzyemoie 011 meKyuie20 KORMpPoJia ycneeaemocmu
obyuarouwuxca no OucCyunIune

Martepuainsl A1 OpraHu3aliy TeKylleld aTTeCTalluy MPEACTaBICHbBI B 1.5 MpOrpamMMal.

Mamepuanst, ucnoivzyemole 0 RPOMENHCYMOUHO20 KOHMPO.JIA YCREeeaeMocmu
o0yuarmuxca no OucCyunIuHne

OC-5 Jk3amMeH B opMe YCTHOrO codece10BaHUSA
IIpumepHbIe BONPOCHI K IK3aMEHY

1. Tlonstue xondnukra. KondaukrHas cutyarus u ee diaemMeHTH. [Ipeamer xoHpIUKTA.
[ToTpeGHOCTH, MHTEPECHI U TPUTAZAHUSL.

2. Mopenb nBoliHOM 3anHTEepecoBaHHOCTH Tomaca — Kumuimena. [Ipeamernas, connanbHas

Y HMOLIMOHAJIbHAS TUIOCKOCTh KOH(IIUKTA.

JlouHuuaeHTHbIe cTaguu KoHpaukTa. [11ockl 1 MUHYCHI TAKTUKY O€3/1eHCTBUA.

WNHuumaeHT v BO3MOKHBIE peakluy Ha Hero. TakThKa yKJIOHEeHHUS.

Crparerus yctynok. PaninoHanbHble U uppaliioHaibHble OCHOBAHUS CTPATETUH.

Crparerusi coTpyaHuuecTBa. ['apBapckas METOIMKa MPUHIUIHAIBHBIX IEPETOBOPOB.

Crparerusi conepHHYECTBA U €€ OCHOBHBIE TAKTUKH.

Dckanaius KOHGIMKTa U € OCHOBHBIC IIPU3HAKU. ATPECCUBHO-O00POHUTENbHAS U

cnupanbHas MoJelb KoHpaukTa. CTaaus SMOIMOHAIILHOTO PearupoBaHuUs

9. Craausa MEXINYHOCTHOM KOHPPOHTAMH. Y CTOMYMBBIE TMUYHOCTHBIE TpaHCchopManuu u
MOAKPEIUISIONINE UX MEXaHU3MBI.

10. Cramuu mepBUYHON amneuIAlMU U MEKTPYNNoBOW KoHpoHTalmu. V3meHeHUs B
cooO01IecTBaxX U rpymnmnax.

11. HoctmwkeHnne «MepTBOH TOoukM». OOBEKTUBHBIE U  CYOBEKTHBHBIE  (DAKTOPHI,
MPENATCTBYIONIME AedcKanauu. CrnocoObl UX MPeo10JIeHHs.

12. VperynupoBanue koHpnukra. Ilonarue mnocpenHuuecTBa. THIBI MOCPEIHUKOB.
OcHOBHBIE CMIOCOOBI BMEIIATENILCTBA.

13. Dransl yperynupoBaHus. AHaIU3 U JUarHOCTUKA KOH(IMKTA.

14. BMmemarenbCTBO MOCPEAHNKA Ha PA3IMYHBIX CTAJUSIX MPOTEKAHUS KOH(IUKTA.

15. BMemarenbcTBO MOCpEeTHUKA Ha CTaJUH MEpTBOW Touku. [leperoBopsl ¢ yuactuem
Mojeparopa. Popmbl apoUTpaxka.

16. IIpo¢unakTuka KOHPIUKTA U €€ OCHOBHbIE MeTOIbl. [IporHo3upoBanue KOH(IUKTA.
Tunonorust opraHU3alMOHHBIX KOH(IUKTOB.

17. MexnuuHoCTHBIE KOH(DIUKTH B OpraHU3aliy, UX MPOrHO3UPOBAHHUE U NMPO(UIAKTUKA.

18. Buyrpurpynmnobsie KOH(IUKTHI B OpraHW3alMH, UX TPOTHO3UPOBAHME U MPO(UIAKTHKA
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19. KoH(pIUKTBI MEXly IEIaroroM U yJal{iMHCH.

B koHI1e M3yueHHs TUCIUILUIMHBI TOIBOAATCS UTOTH pabOTHI CTYICHTOB Ha JICKIIMOHHBIX U
MPAKTUYECKUX 3aHATUAX IYyTEM CYMMHPOBaHH 3apab0TaHHBIX 0AJIJIOB B TEUYCHHUE CEMECTA.

KpnTeplm OIlCHUBAHMSA 3HAHUH oﬁyqaloumxca o JTUMCIHMIIJINHE

Dopmuposanue 6a1TbHO-PEUMUH2080U OYeHKU pabombl 00y4aouuxcs

ITocemenue PabGora Ha
Ilocemenue
o NPAaKTUYECKUX | MPAKTHUECKUX | DK3aMEH
JICKIIU N o
3aHATHU 3aHATHUAX
PaszbannoBka 1mo 10 x 1=10
2 x 1=2 6anna 224 Gamna 64 Gata
3 BHJIaM paboT OayoB
cemectp | CyMMapHBIi MaKc. 2 GasLa Max 12 6ammoB 236 GayutoB 300 GamtoB
Oain max max max

Kpumepuu oyenusanusa pabomul obyuaiowecocs no umozam 3cemecmpa

Ounenka Baxawi (3 3E)
COTJIMYHOY 271-300
«XOPOIIOY 211-270

«YIOBJIETBOPUTEIHLHOY 151-210
«HEYIOBJIETBOPUTEIHLHOY 150 u meHee

6. MeToanueckne yKkazaHus 1Jisi 00y4al0uXcs 10 OCBOEHUIO TUCHUTLIUHBI

VYcmemHoe u3ydeHue Kypca TpeOyeT OT OOydaromIuxcs IMOCEHICHUsS JICKIUH, aKTUBHOM
paboThl Ha MPAKTUYECKUX 3aHATUAX, BBIMOJIHEHHUS BCEX Y4YEOHBIX 3aJaHUN MpernoJiaBaTes,
O3HAKOMJICHHS C OCHOBHOM U JIONIOJTHUTEIILHON JTUTEPATYpPOU.

3anuch JieKHUH — OoJHa U3 (OPM aKTHBHOM CaMOCTOSITEIbHOW pPabOThl OOYyJaroIIuXcs,
TpeOytoIiasi HaBbIKOB U YMEHHSI KPAaTKO, CXEMaTUYHO, MOCIEA0BATENbHO U JIOTUYHO (PUKCHPOBATh
OCHOBHBIE TOJIOXKEHUS, BBIBOJbI, 0000IIeHUSA, GOPMYIHPOBKHU. B KOHIlE JeKIMU MpernojaBaTelib
octaBisier Bpemst (5 MUHYT) mast TOro, 4roObl OOy4arolIHecs HMEId BO3MOXKHOCTh 33JaTh
YTOUHSIIOIIME BOMIPOCHI IO U3y4aeMOMy MaTepuainry. I3-3a HeJoCTaTOYHOTrO KOJIMYeCTBa
ayTUTOPHBIX YacOB HEKOTOphlE TEMbl HE YAAeTCsl OCBETHUTh B MOJHOM 00beMe, MO3TOMY
MIPENnoAaBaTeNb, [0 CBOEMY YCMOTPEHHIO, HEKOTOPBIE BOIPOCHI BBIHOCUT Ha CAMOCTOSITEIBHYIO
paboTy CTYJEHTOB, PEKOMEHIYS Ty WU HHYIO JUTepaTypy. Kpome sToro, /uig Jgydiiero ocBOCHUs
MaTepuaga W CHCTEMaTH3allMd 3HAHUM MO JUCHUHUIIIMHE, HEOOXOIMMO TMOCTOSIHHO pa30upath
MaTepHabl JIEKIMHI 0 KOHCTIEKTaM U yueOHbIM nocoousiM. B ciryyae Heo6XoauMoCTH oOpamarbes K
MIPENOAABATEINIO 3a KOHCYIIbTAIUEH.

[HoaroroBka K NPaKTH4YeCKUM 3aHATHSM.

[Ipn moAroToBKEe K NPAKTUYECKUM 3aHATUAM CTYACHT AOJDKEH H3YYUTh TEOPETUYECKUM
MaTepuan Mo Teme 3aHATUS (MCIOJb30BaTh KOHCMIEKT JEKIUi, U3y4UTh OCHOBHYIO JHTEpaTypy,
03HAKOMHTHCS C JOMOJTHUTENFHOM JINTEPATYPOH, TP HEOOXOTUMOCTH TOTIOTHUTH KOHCIIEKT, JIeNas B
HEM COOTBETCTBYIOIIME 3allUCH U3 JIMTEPAaTypHbIX HCTOYHHMKOB). B ciydae 3arpynHenuii,
BOZHUKAIOMIMX IMPH OCBOCHHHM TEOPETHUECKOTO MarepHana, CTYIEHTY clielyeT oOpaimiaThcs 3a
KOHCyJbTalle K TpernofaBaTento. Mas Ha KOHCYJIbTaIMIO, HEOOXOIMMO XOpOIIO MPOAyMaTh
BOIPOCHI, KOTOPbIE TPEOYIOT Pa3bsICHEHHUS.

B Hayasie npakTUYeCKOro 3aHATHUS MPENOAABATENb 3HAKOMUT CTYJEHTOB C TEMOM, OTJIalllaeT
IJIaH TPOBEJICHUS 3aHATHUSA, BbIAAET 3a/aHus. B TeueHune OTBEJEHHOrO BPEMEHU Ha BBINOJIHEHUE
paboThI CTYJICHT MOXET OOPAaTUTHCS K MPETNOaBaTENI0 32 KOHCYNIbTAllMeH WK pa3bsCHEHUsIMU. B
KOHIIE 3aHSATHUS TPOBOAUTCS MPHEM BBITIOJIHEHHBIX 3aJJaHH, COOECEIOBAHUE CO CTYICHTOM.

Pe3ynbTathl BBITIOMHEHUS TPAKTHUECKUX 3[IaHUI OI[EHUBAIOTCS B Oasuiax, B COOTBETCTBUU C
0aIbHO-PEUTUHTOBOM CUCTEMOM YHUBEPCUTETA.




Inanbl npakTHyecknx 3ansaTuii (3 cemecrp)
Ilpakmuueckoe 3ansamue Ne 1. [loBenenne y9acCTHUKOB KOH(IUKTA.
[Inan:
1. Crparerus ycTynok: uppaluoHajIbHble OCHOBAHUS U HETATUBHBIE MIOCIEACTBUSI CTPATETUH.
2. B3auMHble YCTYNKHM KaK CpEACTBO JIOCTHXKEHHS Kommpomucca. [louck Hawmrydmei
JIbTEPHATHBBI 0OCY)KJaeMOMY COTJIAIICHUIO.
3. Crparerus corpyaauyectBa. ['apBapackas METOANKA MPUHIUITAATBHBIX TIEPETOBOPOB.
4. Tunel B3aMMOBBITOJHBIX PEILICHUN.
5. Crparerusi CONEpHUYECTBA U €€ OCHOBHBIC TAKTUKHU.
YcTHBIE JOKIAAbl U 00CYXK/IEHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Dckananus KOHPIUKTA.

[Inan:
1. DOckananus KOH()IMKTA U €€ HEraTUBHBIE MTOCJIECTBUS.
2. ArpeccHBHO-000POHUTENBHAS U CIIUPATIbHASI MOJIENb HApaCTaHUs YCKAJIAIHH.
3. Craausi SMOIIMOHAIIBHOTO pearnpoBaHusl.
4. Cragus MeXJIMYHOCTHONW KOH(QPOHTALMH.
5. Craaus nepBUYHOMN aneNISUU U MEXTPYNIIOBOM KOH(pOHTALINY.
6. «MepTBas TOUKa» M HAYAJO ACICKAIAIIH

VYcTHBIE TOKIAIBI U 00CYKICHHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 3. YperynupoBaHue KOHMIUKTA.
[Tnan:

1. Ananu3 u AMarHoCTHUKa KOH(JIUKTA.

2. IlpunsiTHe pemieHUs O 1EIECO00Pa3HOCTH BMEMIATEILCTBA, CIIOCOOE BMEIIATEIHCTRA,

ONTUMAJILHOM HCXOJI€ U TEXHOJIOTUU YPETYITHUPOBAHUSI.

3. TloarotoBUTENbHBIN 3TaN: NpsMble KOHTAKThI U CeMapaTHbIE COBEILIaHUS.

4. 3agauu, peraeMbie MOCPETHUKOM B TIPEAMETHOU U YMOITMOHAIBHOM TIIIOCKOCTH..
YcTHbIE JOKIAABI U 00CYXK/IEHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBaHue KOHMIUKTA.
[Inan:
1. Mogaepanus NpUHIMIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak CpeIICTBO MOOYKICHHS K COTJIAIIICHUIO.
3. CoBpemeHnHbie (popMbI apOUTpaKa.
YcTHbIE HOKIaAbl U 00CYX/IeHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Oprann3alioHHbIe KOH(PIUKTHI U UX MPOPUIAKTHKA.
[Lnan:
1. CrpykTypHBbIE, aAMUHUCTPATUBHBIC U TICUXOJIOTUYECKHE METOAbI MPOPUITAKTHKY.
2. HecnyxeOHbIe (IICUXOJIOTHYECKHE) KOHPIUKTHI MEXKIY MeJaroramMmu.
3. CnyxeOHble (OpraHu3allMOHHbIE) KOH(DIUKTHI MEXKAY MeJaroraMu 1 UX MPUYHHBIL.
4. BHYTpUTPYNIIOBBIE CITy>K€OHbIE U HECTYKEOHbIE KOH(IIUKTHI.
YcTHBIE JOKIa/Ibl U OOCYXJICHHE 3aJaHHBIX TEM.

7. IlepeyeHb OCHOBHOI W JONOJIHUTEJILHOH y4ueOHOH JuTepatypbl, UHTepHeT-pecypcos,
He00XO0AMMBIX JJI51 0CBOCHHS M CHUTLTHHBI

OcHoBHas JuTepaTypa

1. Tanno, 3. Pa3pemenue koHpmukToB / 3. ['amno; nep. ¢ anrii. — MockBa: Anbrnnnaa [Ta6mumep, 2020. —
222 c. — (OnekTpoHHbIH pecype. — Pesxxum poctyma: https://znanium.com/catalog/product/1220243).

2. Kongnukronorus: yae6uuk / B. I1. Patnukos, U. K. barypun, B. ®. I'ony0s [u ap.]; nox pexa. B. IL
ParnukoBa. — 3-e u3z., nepepad. u gomn. — Mocksa: FOuutu-/ana, 2017. — 543 c. — (OneKTpoHHBIH pecypc.
— Pexxum nocryna: https://biblioclub.ru/index.php?page=book&id=684816).

3. MaromenoBa, II. K. Kondmnukronorus: yuebHoe mocodbue: / II. K. Maromenosa, P.P. Anuesa,
III. Y. bynyeBa; MuHUCTEPCTBO HAayKH M BbICIIEro oopasoBanusi Poccuiickoit @eneparun, JlarecraHckuii
rOCYJAApCTBEHHBIN NEAArOrMYECKUI YHUBEPCUTET, UEUEHCKUI TOCYIapCTBEHHBIM YHUBEpCUTET. — MOCKBA,


https://znanium.com/catalog/product/1220243
https://biblioclub.ru/index.php?page=book&id=684816

bepnun: Hupexr-Meauna, 2019. — 381 c¢. — (Dnekrponssiii pecypc. — Pexum pocryna:
https://biblioclub.ru/index.php?page=book&id=570428)
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