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MecTo AMCHMILVIMHBI B CTPYKTYype 00pa3oBaTe/IbHOM IPOrPaMMBbl

Hucunmmna «KoH(QIUKTOIOTHS B COLMANbHOM paboTe» OTHOCHTCA K JUCHUIUIMHAM
yacTH, (GopMUpyeMON ydacTHHKaMu oOpazoBaTelbHBIX OTHOmeHWH bioka 1. JIucruriuHbl
(Moynn) ConMaibHO-TEXHOJIOTUYECKOTO ~ MOJAYJS ~ y4eOHOro  IjaHa  OCHOBHOH
npodeccuoHanbHOM 00pa30BaTENbHON MPOrpaMMbI  BBICIIET0 00pa3oBaHUS — MPOTrPaMMBbl
OakanmaBpuata no HampasieHuto moarotoBku 39.03.02 ConmanbHast paboTa, HaIpPaBICHHOCTD
(mpodunp) 00pa3oBaTeNbHOM NporpaMMmbl «MEHEIDKMEHT B COIMAIBHOU cdepey», 3a04HOU
dbopMbI 00yUCHHUS.

JlucuumiuuHa omnupaercs Ha pe3yiabTaThl oOydeHus, c(HOPMUPOBAHHBIE B paMKax
COOTBETCTBYIOIIUX JTUCIUIUIMH CPEIHETr0 Mpo(ecCHOHATLHOTO 00pa3oBaHUs, a TaKkKe psla
JUCIUIUIMH y4eOHOTO IJlaHa, M3y4eHHBIX oOydwarommmuca B 1-5 cemecrtpax: Ilcuxonorus,
[Icuxonmorust coumanbHO paboThl, KynbTypa mnpodeccroHaIbHOTO pa3BUTHS COLHUAIBHOTO
pabOTHHKA.

Pe3ynbTarhl M3ydueHUs NUCUUIUIMHBI SBJISIOTCS OCHOBOM Ui M3y4YEHUS JUCLMIUIUH U
MPOXOXKACHUS MpakTHK: HayuyHo-uccrnenoBaTenbckas MpakTHKa, TexHoloruyeckas MpakTUKA,
[IpennurioMHast paKkTHKA.

1. IlepedeHb MJIAHMPYEMBbIX pe3yJIbTATOB 00yueHHs (00pa3oBaTeJbHBIX Pe3yJIbTATOB)
10 AUCHHILINHE

Ienp ocBoeHUs AMCUMIUIMHBI: 3HAaKOMCTBO CTYAEGHTOB C  CYLIECTBYIOILHUMU
KOH(IMKTOJOTUYECKUMH TOAX0AaMH K paboTe ¢ MpOoOJEeMHBIMH COLUAIBHBIMU CUTYalUsSIMHU,
JESTENIbHOCTD 110 PA3PELICHUIO KOTOPBIX BXOAUT B KOMIIETEHIINIO COL[UAIbHBIX PAOOTHUKOB.

3aga4yu AUCHMILINHBI:

- H3y4YEeHHE CYIIECTBYIOUINX HA CETOJHSAIIHUN 1eHb TEOPHIl KOH(IUKTA;

- packpelTu€ MpPHUPOJBl KOH(MIMKTa Kak CIEUUAIbHOW XapaKTePUCTUKU COLMAIBHOTO
B3aUMOJCHCTBUS;

- TOJyYeHHE IEeJOCTHOIO TPEACTaBIECHUS O KOH(DIUKTE KaK KyJIbTypHO-UCTOPUYECKOM
(eHOMEHE U BO3MOKHOCTSIX €ro UCIOJIb30BaHUS B COLMAIBHON padoTe;

- 3HAKOMCTBO C TUIIUYHBIMU KOH(JIMKTHBIMU CUTYaLlUsIMH, a TaKXKe CenUu(pUKON MpOTEeKaHUSI
UX MpOTeKaHus B chepe npopeccuoHaNbHOMN AEATEIbHOCTH COLUAIbHOIO paOOTHHKA;

- IpuoOpeTeHue NMEePBUYHBIX HABBIKOB aHAJIM3a M TOJIKOBAHUS JEHCTBUH KIMEHTa C MO3ULUHN
TEeOpUi KOH(IIMKTA;

- O3HaKOMJICHME C OCHOBHBIMH (pOpMaMM IICHXOJOTHYECKOM padoThl ¢ KOH(IUKTOM U
BO3MOXKHOCTSIMHU MX UCHOJIb30BaHUS B COLMAIBHOM paborTe.

B pesynbpTare ocBOSHHs MporpaMMbl OakaliaBprata OOy4YaroIIUKCS JOJDKEH OBJIAlETh
CIEIYIOIUMU pe3yiabTaTaMu o0ydeHus mo aucuumuinHe «KoH(mukTomorus B coruanbHON
pabote» (B TabiuIle MPEICTABIEHO COOTHECEHHE 00pa30BaTEIIbHBIX PE3YIHTATOB 00YUEHUS TI0
JUCHHUTUIMHE C WHAMKATOPAMH JTOCTH)KEHUSI KOMITETCHIIN )

Komnerennus u OO6pa3zoBarenbHble Pe3yIbTaThl JUCIUTUINHBI
WHJMKATOPBI €€ (aTansl popmMHpOBaHUS AUCHUTUIMHBI)
JOCTUKEHMSI B TUCLUIUINHE 3HAeT ymeer BJIaJIEET
YK-3 OP-1 OP-2 OP-3
Cnoco0eH  OCyIIeCTBIATh CTpaTeruu YUUTHIBATh HaBbIKaMU
COLIMATIBHOE COTpYJIHUYECTBA U 0COOEHHOCTH IPOAYKTUBHOIO
B3alMOJIeiicTBHE U | cocoObl OLIEHUBAHUS MOBE/ICHUS U B3aMMOJICHCTBUS U
peaIM30BBIBATh CBOIO POJIb | KOH(IMKTOTEHHBIX MHTEPECHI pa3HbIX aHaJIn3a
B KOMaH/Ie (akTOpOB WIECHOB IpYII HACEIEeHUs BO3MOKHBIX
VK-3.1. Onpenenser cBOwO KOMAaHBI I OCJIENCTBUS




poJib B COIIMAJIBHOM
B3aNMMOICHCTBHHU u
KOMaHJIHOH paboTe, UCXO0s
u3 CTpaTeruu
COTPYJIHUYECTBA IS
JOCTHIKCHHS TTOCTaBJICHHOM
e

VK-3.2. Ilpu peanuzanuu
CBOEH POJIM B COLIMATIBHOM

B3alUMOJICUCTBUU u
KOMaHIHOU pabote
YYUTBIBAET  OCOOCHHOCTH

MOBEACHUSA M  HHTEPECHI
JIPYIUX YYaCTHUKOB;

YK-3.3. AHanu3upyer
BO3MOXKHBIC  ITOCIICICTBHS
JIMYHBIX NEeNCTBUN B
COIATbHOM

B3aNMOJICHCTBHHU Hu
KOMaHJIHOH  pabote, W
CTPOUT MIPOJAYKTUBHOE

B3aUMO/ICHCTBUE C YYETOM
3TOTO;

YK-3.4. OcymecTBisiet
oOMeH uHpopmanuei,
3HaHUSIMH M OINBITOM C
YJIeHAMH KOMaH/IbI;
OLIGHUBACT MJEH JPYIHX
YJIEHOB ~ KOMaHABI  JUIS
JOCTH)KEHUS MTOCTaBIEHHON
eIu;

VYK-3.5. CobnroaeT HOpMBbI
U yCTaHOBJICHHBIC IpaBHJIA
KOMaHJIHOU paboThl; HeceT
JUYHYI0 OTBETCTBEHHOCTH
3a pe3yibTar

TOCTUKEHUSI
NOCTaBJICHHOU LIEJIN

JIMYHBIX TEUCTBUU
B COLIMAJIbHOM
B3aUMMOJICHCTBUU U
KOMaHIHOU paboTe

MK-10
Crniocoben K
3pPEKTUBHOMY
PUMEHEHHIO
HeJarOrHYeCKUX
TSt penieHus

MICHXO0JIOTO-
3HaHUU

3a1au
0OIIIECTBEHHOT O,
HAIMOHAJILHO-
TOCY/IapCTBEHHOTO u
JHMYHOCTHOTO pa3BUTHS,
npobiem COLIMAJIBHOTO
OJIaromoNy4ns JTUYHOCTH U
oOmiecTBa

[1K-10.1 Ompenenser

OP-4
OCHOBHBIE 33/1a4H U
3aKOHOMEPHOCTH
mporecca
OOIIECTBEHHOTO,
HAI[MOHATILHO-
TOCY/IapCTBEHHOTO U
JUYHOCTHOTO
pa3BUTHS,
TICUXOJIOTO-
neaarortyceCKuce
MOIXOJIbI K PEIICHUIO
npobiem
COIIMATILHOTO
OJaromoayuus
JIMHHOCTU U

OP-5
noa0uparTh
CpeJICTBA aHAITN3a
npobiem
COIIMAIBHOTO
Onaromnony4us
JUYHOCTH U
oOmecTBa u
CpencTBa
IICUXO0JIOr0-
eAarorn4ecKoro
COJZICUCTBHUS
pEIIeHUTO 3a/1a4
OOIIIECTBEHHOTO,
HalMOHAIbHO-
rOCYJapCTBECHHOTO




aKTyaJIbHBIC 3aJa4un oOmecTBa
OOIIECTBEHHOTO,

HaIMOHAJIbHO-
roCyJapCTBEHHOTO "
JUYHOCTHOTO Pa3BUTHS
I1K-10.2 BrrsBasger

npo0JieMbl  COLHUAIBHOTO
0y1aronoJiyuusi JTUYHOCTU U
oOmiecTBa

I1K-10.3 BreicTpauBaer
CTpaTeruu MICUXO0JIOT0-
MeAaroru4ecKoro
BO3/ICIICTBUS HA CUTYaIHIO,
aJICKBAaTHOTO
MOCTaBJICHHBIM 3a/1a4aM

Y JIMYHOCTHOT'O
pa3BUTHSL.

2. O0beM [AUCHMIUVIMHBI B 3a4YeTHbIX €IHHUIAX ¢ YKa3aHHeM
aKaJeMH4YeCKHX YacoB, BbIJeJEHHBIX HA KOHTAKTHYK padoTy oOydaloumuxcs ¢
npenojaasarejaeM (M0 BHUAAM Y4eOHBIX 3aHATHH) M HA CAMOCTOAITEJIbLHYIO padoTy

KOoJIn4YeCTBa

00y4yarIuXxcs
VYueOuble 3aHATHS
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3. CoaepxaHue TUCHUILUINHBI, CTPYKTYPHPOBaHHOE MO0 TeMaM (pa3jejiaM) ¢ yKa3aHueM
OTBCACHHOI'0 HA HUX KOJIHUYECTBA aKAAEMHUYIECCKHUX YaCoB U BU/10B y‘lCﬁHI)IX 3aHATHH

3.1. Ykazanue mem (pazoenos) u omeedeHH020 HA HUX KOIUUECMEA AKAOEMUYECKUX UACO8 U

6U008 YUeOHbIX 3aHAMUIL

KonuyectBo yacoB no ¢popmam

OpraHu3aIyu 00y4eHus
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1 Ucrtopus cranoBIeHUS 5 2 16
KOH(JIMKTOJIOTHH KAaK HAYKH.




MeTtoab! KOH(DIUKTOIOTHH

Tunonorust KOHQJIUKTOB.

2 CTpyKTypHBIE XapaKTEPUCTUKU 2 2 18
KOH(IMKTA
JluHaMuveckne XapakTepUCTUKU

3 - 2 16
KoH(]IIMKTA

4 KoH}mukTel B pa3nuuHbix chepax ) 9 18
COIMAJIBHOTO B3aUMOCHCTBUS

5 PerynupoBanue KOH(PIUKTOB - 2 17

Bcero: 4 10 85

3.2.Kpamkoe onucanue cooepicanus mem (pa3oenos) OUCUUNIUHbL
Kpartkoe conep:xanue kypca (6 cemectp)

HUctopus craHoB/IeHHS KOHPJIMKTOJOTHH KaK HAYKU. MeToabl KOH(PIUKTOJIOIMH

Kondmukronorus.  Kondmukr. Ilonstue  koHdbaumkra. OOBEKT W IpEAMET
KOH(IIMKTOIOTHH. MEXIUCUUIUIMHAPHBIA XapakTep KoHpaukTonorud. Ilpobiema sBoronMH
KoH(umKTa. KOHQIMKT Kak TUI TPYAHOHN CUTYaIUH

JloHaY4HBIH ATaIl: IpeBHETPeYecKas TPAJAHUIIUsS, CPETHEBEKOBAsE KOH(DIUKTOIOTHS, 3110Xa
Bospoxnenust, punocodus HoBoro BpeMeHu. Hay4Hblii 3Tarn KOHQIAKTOIOTHH.

DKCIIepUMEHTHI B JIAOOPATOPHBIX YCIOBHSIX: MaTpHUUYHBIC, TIEPETOBOPHBIE, KOATUIIHOHHBIC
UTPBI, CO3JaHUE PEAIbHBIX KOH(MIMKTHBIX CHTyalUd. DKCIEPUMEHTHI C IMPOBOIMPOBAHUEM
KOH(QIIMKTa B peaJbHBIX YyCIOBHsX. lcciaemoBanne B CONMANIbHBIX YCIOBHAX MOJeENEiH
KoH(uKTa. OnpocHsle MeTObl. TecTsl.

Tunonorns koH(pIUKTOB. CTPYKTYpPHBIE XapAKTEPUCTHKH KOH(INKTA

OcHoBHBIE BHABl KiIaccUpUKAUU KOHPIUKTOB. [IpUUMHBI BO3HUKHOBEHHS
KoH(pUKTOB. Teopunu MexaHU3MOB BOSHUKHOBEHUSI KOH(JIMKTOB.

OCHOBHBIE KaTeropuu KOH(MIMKTOIOTUU: CTPYKTYpa, TMHAMMKA, (QYHKLUHU, TUIIOJIOTUH,
ynpasiaeHue KOHPIUKTOM. Ctpykrypa KoHpiaukra. CTOpOHBI KOH(DIUKTA: ONIMOHEHTHI, PAaHT
OIITOHEHTA, KOCBEHHbIE YUACTHUKH (IIPOBOKATOP, MTOCOOHUK, OPTaHU3aTOP, )KEPTBA, OCPETHHK).
O60bext koH(uukTa. KoHdnuktHas cutyauus. YcnoBus koH@uukra. JleMcTBHS yYaCTHHMKOB
KoH(uuKTa. Mcxo KoHIUKTA.

J{uHaAMHYeCKHe XapaKTePUCTHKH KOHQIMKTA

[MpenxondmuKTHAs CUTyaIus: BOSHUKHOBEHHE KOH(IIMKTA, OCO3HAHUE CUTYallUH Kak
KOH(JIMKTHOM, MOTBITKA peIIeHus] TpoOaeMbl HEKOH(DIUKTHBIM CIOCO00OM (yX0J OT KOH(IMKTA,
MOJIaBJICHHUE, TUAJIOT), COOCTBEHHO MPEAKOH(GIUKTHAS CUTYyaIHsL.

OTKpBITBI KOHQIUKT: MHUUACHT, dCKalanus, KOH()IMKTHOE B3auMOJAEHCTBHE (LIEIH
OIIIOHEHTOB, BBIOOP CTpPATErMH TIOBEACHWS: JIOMHHHPOBAHWE, YXOJ, YCTYIYHUBOCTb,
KOMIIPOMHUCC, COTPYIHHUYECTBO), IICHUXOJIOTUYECKOE BIMUAHUE B KOH(DIUKTE, NPUEMbI
KOHCTPYKTUBHOTO B3aUMOJIeHCTBUsI. DaKTOPHI, BIHSIOMNE HA KOHQIMKTHOE B3aUMOJICHCTBUE!
CUTYallUs, JIUYHOCTb, COLMYM. 3aBeplIeHne KOH(IUKTA: 3aBepIICHUE, pa3pelieHue.

[TocnekoH(GIUKTHAS CHTyalnus: YacTHYHAs HOPMAaIM3alWs OTHONICHWH, ITOJTHAs
HOPMAaJIU3aIHs OTHOIIEHHH.

KondaukTsl B pa3iu4HbIX cepax cOnMaabHOr0 B3aHMOJCHCTBHA




MeXIMYHOCTHBIE W TPYNIOBbIE KOH(IUKTBL: MHOroo0pasue cdep CylniecTBOBaHUS.
Kondaukr kak ¢popma conuanbHoro pzaumojeictsus. Ponesbie kKOHGIUKTE. MaHunynauus B
MEXKJIMYHOCTHOM  B3aUMOAECHCTBUU. Pa3HOBHUAHOCTM  MaHMNyJALUUA. MaHUIYJISITUBHOE
obmenue. MexaHuU3Mbl ~ OJOKMpOBaHUS  MaHUNyJIANWK. Briusaue  comuanpHOM U
TICHXOJIOTHYECKOM 3pEJIOCTH JINYHOCTH HA YPOBEHb €€ KOH(PIUKTHOCTH.

Opranu3zanuoHHbIE KOH(JIUKTBI: 0COOEHHOCTH MPOTEKAHUS. Tunonorus
OpraHu3alMOHHBIX  KOHGIMKTOB. MH(DopManuoHHble ¥ CTPYKTYpHBIE KOH(IMKTHI B
opranuzanuu. Jlucbamanc cTpykTypel pabodero wmecta. LleHHOCTHBII KOHGIMKT M €ro
BEIpQXXCHHE B OCOOCHHOCTSIX KOPIIOPATUBHOM KyNbTYypbl opranu3anuu. [lo3utuBHble QyHKINN
OpPraHU3aI[MOHHOTO KOH(MJIMKTA: MPEOJIOJICHHE 3acTOsl JKU3HENEATENbHOCTH; OIpeelieHne
ciabbIX MECT B OpPraHM3aLMOHHOM CTpPYyKType; (GopMHpOBaHHE IHIEpcTBa. JlecTpyKTHBHBIE
GbyHKIIMM KOH(JIMKTAa B OpPraHU3allMM: YXYALICHHE U pa3pylleHHe KOMMYHUKAIIMM; MageHue
aBTOPHUTETa PYKOBOJHTENS; POCT HANPSHKEHHOCTH MEXKIY YPOBHSMHU YIPABJICHUS; CHUKCHUE
s dextuBHOCTH Tpyna. Crenndrka MHHOBAIIMOHHBIX KOH(MINKTOB.

KondumkroreHHble 0COOCHHOCTH PA3TUYHBIX KaTETOPHA TPakIaH.

PeryaupoBanue koHdmKTa

Konduukronornueckas Ttpanuuus paspeuieHuss KOH(IUKTOB. OCHOBHbBIC IMOHSTHUS
yIpaBieHUus] KOHQUIMKTaMHU: MpOoQWIAKTHKA, YIpaBlIeHHE, YPETyJIHNpOBAaHUE, 3aBEpIICHHE,
paspernienue. PakTopsl ynpasisieMocTd KoH(paukTaMu. CrocoObl peryi1upoBaHusi KOH(IMKTOB:
CUJIOBBIE METO/IBI, IEPETOBOPBI, Y4ACTUE TPETHEN CTOPOHBI.

Ilcuxonorudeckas TpaguLus paspeleHus KOH(JIUKTOB. [Icuxorepanus,
IICUXOJIOTMYECKOE KOHCYJIbTUPOBAaHUE, TIpyINIoBas paboTa, B3aUMOJEHCTBUE IICUXOJOra U
kiaueHTa. [locpeiHnYecTBO MCUX0JIOra B pa3pellieHUH KOH(IUKTA.

4. TlepeyeHb Yy4eOHO-METOAHYECKOr0 OOecreYeHHsl [JIsl CaMOCTOSATEJbHOH PpadoThl
o0yyauuxcsi Mo JUCHUNJINHE

CamocTosTenbHas paboTa CTYAEHTOB SBJSETCS 0c000i1 Gpopmoii opraHu3ay y4eOHOro
npolecca, MpPEACTaBIsAIomAs CcoOOM IUIAHMPYeMY0, [O3HABaTelbHO, OPraHU3alMOHHO |
METOJIMYECKH HANpPaBIIEMYI0 JESTeIbHOCTh CTYJICHTOB, OPHEHTHPOBAHHYIO Ha JIOCTH)KEHHE
KOHKPETHOTO  pe3yjbTara, OCYIIECTBIsseMyl0 0e3 MpsAMOH TOMOIIM  IpernojaBaTess.
CamocrosiTenbHas padoTa CTYAECHTOB SIBISICTCS COCTABHOM 4acThlO0 y4eOHOW pabOTHI M MMeeT
LENIBI0 3aKpelyieHne M YriyOJeHue MOJydyeHHbIX 3HAHMM M HaBBIKOB, ITOMCK U MpHOOpeTeHne
HOBBIX 3HaHUi1, a TAK)KE BHIMOJIHEHNE YIEOHBIX 3aJJaHU, TIOATOTOBKY K MPEICTOSIINM 3aHATHSIM
u 9Kk3aMeHy. OHa ImpelycMaTpuBaeT, Kak MpaBWio, pa3paboTKy pedepaToB, HalUCaHUE
JIOKJIAJIOB, BBIMTOJIHEHHE TBOPYECKUX, WHAWBHIYATbHBIX 3a/laHU B COOTBETCTBHUHU C y4eOHOM
IporpaMMoil (TeMaTHYECKUM IUIAHOM M3Y4YeHHs AUCUMIUIMHBI). Tema A Takoro BBICTYIUICHUS
MOXKET OBITh TIPEJIO’KEHA MperojaBaTeseM Wi n30paHa caMHM CTYISHTOM, HO MaTepual
BBICTYIUICHUSI HE JOJDKEH NyOJaMpoBaTh JIGKIMOHHBIA Matepuan. PedepaTuBHbI MaTepual
CIIY’)KUT JTOTIONTHUTEIbHOW WH(pOpManueid st paboThl Ha NMPaKTHYECKUX 3aHATHIX. OCHOBHAS
1eJIb JAHHOTO BUJIa pabOThI COCTOUT B 00YYEHHH CTYJECHTOB METOJIaM CaMOCTOSITETILHON pabOThI
¢ y4eOHBIM MaTepuasioM. J[JIsl TIONHOTBHI YCBOCHHUSI TEM, BBEIHECEHHBIX B MPAKTHYECKUE 3aHSTHS,
Tpebyercst pabora c mnepBoucTouHMKaMu. Kypc mpenycMmaTpuBaeT caMOCTOATENbHYIO paboTy
CTYJIEHTOB CO CHEIHalbHON nuTeparypoil. Cieayer OTMETHTh, YTO CaMOCTOATeIbHas padboTa
CTYZICHTOB PE€3yJIbTaTHBHA JIUIIb TOTJa, KOT/Ia OHA BBIOJIHIETCS CUCTEMAaTHYECKH, IUIAHOMEPHO
U LIeJICHAIIPABIICHHO.

3amaHug  JUIE  CaMOCTOATENbHOM  paboThl  NpEeAyCMAaTpUBAIOT  HMCIIOJIb30BaHHE
HEOOXOJUMBIX TEPMHMHOB M TIOHATUH 1O mpobiemMatuke Kypca. OHM HalenuBalOT Ha
NPaKTUYECKYI0 padoTy MO MPUMEHEHHIO M3y4aeMOro marepuaia, Mouck oubimorpaduyeckoro
MaTepHaia U JEKTPOHHBIX UCTOYHUKOB MH(OPMALUU, WUTIOCTPATUBHBIX MaTEepUaoB. 3aJaHus



10 CaMOCTOSITENILHOW pabdoTe HaloTCs IO TeMaM, KOTOpbie TPEOYIOT IOMOIHUTEIbHOM
POPabOTKHU.

OO0umii 00BeM CaMOCTOATENBHOW pPAabOTHI CTYACHTOB MO AMCLUUIUIMHE BKIIIOYAET
ayZIUTOPHYIO U BHEAYJUTOPHYIO CAMOCTOSTENLHYIO pabOTy CTYAEHTOB B TEUCHHE CEMECTPA.

AyIuTOpHAs CaMOCTOsITENbHAs paboTa OCYIIECTBISAETCS B (hOpME BBHITIOJTHEHHUS TECTOBBIX
3aJaHUi, Keic-3a/1a4, NHCBMEHHBIX MPOBEPOYHBIX padOT MO JUCHUIUIMHE. AyIUTOpHAS
caMmocTosiTeNbHas pabora obecriedeHa 0a30il TECTOBBIX MaTEpUANIOB, KeWcC-3ahay Mo pasjeam
JMCIIUTIIHHBL

BHeayuTopHasi caMOCTOSTENbHAsI paboTa OCYLIECTBIsAeTCS B hopMax:

- IOATOTOBKH U 00CYX/ICHHS MPE3eHTAINH
- IOJATOTOBKH K KOHTPOJIBHOU paboTe

Tembl 011 n0020MOBKU npPe3eHMAyUL:
[Tpupozna yenoBeka U COUAIbHBINA KOH(DIUKT: KoHIenuus Apucrorens u ['o66ca.
MonepHu3aius 1 riTyOMHHBINA KOHIIUKT LieHHOCTeH B Poccum.
Oco0eHHOCTH OTHONICHHS K KOH(DIUKTY B OTEYECTBEHHOH HAyKe.
[TpuurHbI 1 HaKTOPHI KOHPIUKTOB.
[Tpobnema THIONIOTUN KOH(IUKTOB.
OYHKIIMOHATBHOCTh KOH(JIUKTA.
CornpaibHbIe TUJIEMMBI KaK KJIFOY K TOHUMAHHEO TIPUPOJIBI COIMMATTLHBIX KOH(IHKTOB.
MesxHalroHaIbHbIE KOH(JIUKTBI: COAEpKaHUe, MIPU3HAKU, JUHAMHUKA PAa3BUTHS, METOIbI
pa3peuIeHusI.
9. MexHanuoHaabHble KOHQIMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.
10. KoH(IUKTHI B CHCTEME TOCYIapCTBEHHOTO YIIPABICHHUS.
11. KoH(IUKT Kak TUI TPYAHBIX CUTYallUH.
12. JIBmkyIiue CUiIbl pa3BepPThIBAHUS KOH(JIMKTA H €r0 MOTHBAIIHSL.
13. OcobeHHOCTH B3aUMOCBSI3U KOH(IMKTOB Ha MaKpPO- U MUKPOYPOBHSIX.
14. KoH(IUKTHI CTAHOBJICHUS PHIHOYHBIX OTHOIICHUN U TIPEAIPUHAMATEIHCTBA.
15. Ponb pykoBOAUTENSI B TPOTHO3UPOBAHUH U TPO(UIAKTHKE KOH(PIUKTOB B OpTraHU3aIINH.
16. JInHamMuKa MEXTPYITIOBBIX KOH(IUKTOB.

LN~ wWNE

Tecmosvle 3a0anus (3a0anus 0131 KOHMPOILHOU PAOOMBbL)

1.Hazoeume nuwnuii mun KoHghiukma 8 kiaccugukayuu no cmeneHu nposieeHus.

a) CKPBITHIN; d) ciydaitHblii;

b) oTKpBITHIN; €) XpOHUUYECKU.

C) pOJIEBOIA;

2.Manunynamop — smo...

3. Axyenmyayus xapaxmepa — 3mo:

HOpMA; b) maTomnorus; C) KpaiHsig BEIPAXKEHHOCTh HOPMBI.

4.Cmpamezuueckas yenb 8 nepecogopax — GblUpblul 3a CUem NPoUcpulula ONNOHeHmda
OMHOCUMCS K CIMPame2uu.:

TIPOUTPHIIT — BBIUTPHIIIL; b) mpoUTpsIII — MPOUTPHIIIT;

C) BBIUTPBIII — IPOUTPHIIIL

5. [eamenvnocms, HanpaeneHnas Ha HeOonyujenue 603HUKHOBEHUS KOHGIUKmMAa u e2o
DA3pYUUmMensHo20 GIUAHUA HA MY WIU UHYIO COPOHY, MOM UIU UHOU dJIeMeHm 00ujecmeenHou
cucmemvl, — 3mo:

MMOHUMAIOIIIEE OOIIICHHE; b) mpenynpexaenne KoH(IMKTA,

C) peryaupoBaHue KOH(DIUKTOM.

6. BHympunuunoCcmuulil KOH@GAUKM — 2MO ...

7. Hckycnoe u myopoe omHouleHue K napmuepy, HanpasieHHoe Ha cOXpaneHue 00Opbix,
OPYHCECKUX 83AUMOOMHOULEHUL, HA3bIBACMCA.!

KOMITPOMHUCC; b) nocTmxeHne KOHCTPYKTHBHOTO PE3yJIbTaTa;



C) AUTIIIOMATHS.

Ymo ompuyamenvHo2o oaem KOHGIUKM. ..

9. @opmyna: KC1 + KCz + KCs+... +KCn = K — BbIpakaeT MeXaHM3M pa3BUTHUS
koHpumkTa no tumy (B.I1. llefinoB)

a) A. b) b. ) B.

10. Ycmanosnenue Hopm u npoyedyp ype2yiupo8anus U paspeuieHuss KOH@IuKma
HA3bIBAEMCAL:

JIETUTUMU3ANMS KOHPIIUKTA; C) peayKIus KOH(IIUKTA.

WHCTUTYATH3aIUs KOHPIIUKTA,

11. Hazoeume nponyweHublli mun KOHGIUKMA 6 Klaccugukayuu no cmeneHu
Nposi6AeHUs: CKPBITBIN, OTKPBITBIN, CIIy4alHbIN. ..

12. Cmpameeus noseoenuss 6 kxongauxme (K. Tomaca), x komopoii omnocumcs
cneoyoujee nogeoenue Y4acmHukog: Oetcmeus, HanpaeieHHvle HA NOUCK peuleHus 3a cuem
83AUMHBIX YCMYNOK, HA 6blpaOOMKY NPOMENCYMOUYHO20 peuleHus, ycmpausanuezo obe
CMOPOHBL, NPU KOMOPOM 0COOO0 HUKMO He 8blUsPbIBAem, HO U He mepsem, HA3bl8Aemcs.

yXOJI; b) kommpomrcc; C) COTPYAHUYECTBO.

Hnousuoyanvuwvie 3a0anusn
6 cemecmp

3aganue 1. [IpoBenuTe aHanu3 ciaenyrOMMUX MaTEPUATIOB:

1. Tekcr Ilutupuma CopokuHa € MO3ULUM BBIIEICHHBIX aBTOPOM IMPHYUH COLMATBHBIX
peBoionmii. TpeOyercss oxapakTepu30BaTh BBIICICHHBIE ABTOPOM HMCTOYHHKH COIMATBHBIX
PEBOJTIOIH C ITO3ULIUN COBPEMEHHBIX KOH(MINKTOIOTNYECKUX TEOPHIl.

2. IlpennoxeHHbIe CUTYAIlUN ¢ TOYKU 3PEHUS TUTIONOTHH D.A. YTKHHA.

3aganue 2. [IpoBenuTe aHanu3 KOHOIMKTHON CUTYyallly MO CIEAYIOIIMM BOIIPOCAM:
17. OGmiee onrcanue KOH(MIMKTHOW CUTYaIIUU.
18. OOBeKT KOHPIIUKTA.
19. Ilpeamer npeameT KOHDIUKTA.
20. Onncanne y4acTHUKOB KOH(IINKTA
21. XapakTepucTHKa KOH(IMKTA ¢ TOYKH 3pEHUs COLIMATbHOIN KaTeropuy €ro y4aCTHUKOB
22. AHamm3 TUHAMHAKHN KOH(IUKTA
23. AHanu3 BO3MOXKHOCTEH MpeynpexaeHuss KOH(PIUKTa
24. Ananu3 peryinupoBaHus KOH(IUKTA.

3ananmue 3. [TogoOpaTh METOMMKN JUATHOCTUKH KOH(MIMKTHOTO MTOBECHUSI.

ﬂﬂ}l CaAMOCMOAMENbHOU NOO20MOBKU K 3AHAMUAM O Oucuunﬂuuepekomeudyemc;l
Ucnoib3oeambs yue6no-mem00ultec1<ue mamepuaiiobl:

1. Haropnosa A. IO. Ilemarormyeckass INCUXOJOTUS: MET. PEKOMEHAALUU UL
cTyneHToB mef. (ax. mo cnen. "llenarormka u metoguka Had. oOpa3oBaHHs". - YIIBSHOBCK :
Yal'lry, 2009. - 66 c. (bubmuoteka Yl TIVY).

2. [TomsikoB C.J., ABeprsinoB II. I'. OOmias ncuxomorusi. OMOpHBIE KOHCIEKTHI. -
Vaesaosck: ®I'BOY BITO "Yal'TlY um. U. H. Yinesuosa", 2014. - 25 ¢. (bubmuoreka Yal'TIVY).
3. [TomsikoB C. 1., TuxonoBa A. A. ConmanbHasi 1 BO3pacTHAs TICUXOJIOTHS: y4eOHO-

METOJMYECKUE MaTepuaibl K MPAKTUUECKUM 3aHSATHUSIM U CeMUHapaM. - YibsiHOBck: OI'bBOY
BIIO "Yal'TIV um. U. H. Yassauosa", 2014. - 32 c. (bubnuortexa Yal'TIV).

4. [TonskoB C.[., TuxonoBa A.A. Ilcuxosorus 4denoBeKa: CEMHHapbl U
MpaKTUYECKHUE 3aHATHA: y4eOHO-MeToamueckoe mocoome. YmbsHoBck: YulIlY, 2017. 34 c.
(bubnuoreka Yal'TIY)



5. IlpumMepHble OLEHOYHbIE MATEPHAJIbI /ISl NPOBeJeHUS] TeKyUero KOHTPOJS
YCIeBAeMOCTH M NMPOMEKYTOYHOM aTTeCTAINH 00y4aI0IMXCH M0 JMCHHUILTHHE

Opranusanus 1 NpoBe/ieHUe aTTeCTAllMH CTyAeHTa

®OI'OC BO B COOTBETCTBMM C MNPHUHIUIIAMH bBOJIOHCKOTrO mponecca OpUEHTUPOBAHBI
IIPEUMYIIECTBEHHO HE Ha COOOIEHHE 00YyYarolleMycsi KOMIIJIEKCA TEOPETUUYECKUX 3HAHUMN, HO
Ha BBIPAOOTKY y OakajnaBpa KOMIETEHIIMH — JMHAMUYECKOro Habopa 3HaHUM, YMEHU, HABBIKOB
U JIMYHOCTHBIX KAayeCTB, KOTOPbIE MO3BOJAT BBINIYCKHHMKY CTaTh KOHKYPEHTOCIOCOOHBIM Ha
PBIHKE TPYJa U YCHEIIHO MPOPECCHOHATBHO PEATU30BbIBATHCS.

B npouecce onenku 6akanaBpoB HEOOXOAUMO UCIIONB3YIOTCS KaK TPAJUIUOHHbIE, TaK U
MHHOBAIIMOHHBIE THUIIBI, BUABI U (QOpMBI KOHTpOJs. [Ipu 3TOM MOCTENEHHO TpaaUIIMOHHBIE
CPEICTBAa COBEPUICHCTBYIOTCA B pYyCJI€ KOMIIETEHTHOCTHOIO II0JIXOJa, a WHHOBALIMOHHbBIE
CPEICTBA aIalTUPOBAHBI JIJIs1 TOBCEMECTHOTO MMPUMEHEHHSI B POCCUNCKON BYy30BCKOM MPAKTHUKE.

Llenpr mpoBeneHnsi aTrecTallMid — IPOBEpPKa OCBOEHHUS OOPAa30BATEIbHOW IMPOTPaAMMBbI
JTUCIUILIMHBI-IPAKTUKYMa yepe3 chopMUPOBAHHOCTH 00Pa30BATENIbHBIX PE3YIbTATOB.

IIpome:xyTouHasi aTrrecTamusi OCYLISCTBISETCA B KOHILE CEMECTpa U 3aBEpIIACT
W3YyYEHUE AMCLUMIUIUHBI, MOMOTaeT OICHUTh KPYMHbIE COBOKYMHOCTH 3HAaHUW W YMEHUH,
(dopMUpOBaHUE ONPEACIEHHBIX KOMIIETEHIINH.

OLIEHOYHBIMH CPEJICTBAMHM TEKYIIETO OILICHUBAHUA SIBJISIOTCA: JIOKJIAJ, TECThl IO
TEOPETUYECKUM BOIPOCAM JUCIMIUIMHBI, 3alUTa MpakThdeckux padbor u T1.m. KoHTponb
YCBOGHHUSI MarTepuaja BEIETCA pEerylsipHO B TEUEHHUE BCEr0 CeMecTpa Ha MPaKTHUUYECKHUX
(ceMHHApPCKUX) 3aHSATHSIX.

Ne CPEJACTBA OO0pa3oBarenbHbIe
/1 OIEHUBAHMUNSA, PE3yAbTaThl AUCIUTLIAHBI
UCTIONIb3yEMbIE IS
TEKYIIEro OI[CHUBAHHUS
NIOKa3aTens
(dhopMHpOBaHUS
KOMITETCHIIUH
1 OueHouHbIe cpeacTBa OP-1
JUISL TEKYHIei YYUTBIBATH OCOOCHHOCTH TOBEJACHUS W HHTEPECHI
aTTecTalu Pa3HBIX TPYIIIT HACEICHUS
OC-1 3amwura OP-2
Mpe3eHTALUH HaBBIKAMH TPOIYKTUBHOTO B3aMMOJICHCTBHSI U aHAJIN3a
OC-2 Otuet 0 BO3MOYKHBIX MOCJIEACTBUS JUYHBIX JEHUCTBUH B
BBITTOJTHCHUH COIMAJIbHOM B3aUMOJICHCTBUU M KOMaHIHOW paboTe
WHJ/IUBUYyIbHOTO OP-3
3a[aHus OCHOBHBIE 3a/ladydl ¥ 3aKOHOMEPHOCTH TIpoIliecca
OC-3 KontposnbHast OOILECTBEHHOTO,  HAI[MOHAJIBHO-TOCYAAPCTBEHHOTO |
pabora JMYHOCTHOTO  PAa3BUTHS, TCHUXOJIOTO-TICArOrHYeCKIe
2 OueHovHbIe CPENCTBA IS | TIOJXOAbl K PEIICHHI0O  TpoOJIeM  COLMAILHOTO
NPOMEKYTOUHOM OJaromnoTy4rst JMYHOCTH U 00IIIECTBa
aTrrecranumn OP_4
3a4eT (IK3aMen) no0MpaTh CpeACTBa aHajau3a MPOOJIEM COIHMAIBHOIO
OC-4 Jxsaven B popue OMaronoNyyusi JIMYHOCTH M OOIIECTBA M CPEACTBA
YCTHOTO CobeceN10BanHA MICUXOJIOTO-TIEIAaTOTUYECKOTO  COACHCTBHS  PEUICHHUIO
3a7a4 0OLIECTBEHHOT0, HALIMOHAILHO-TOCYIaPCTBEHHOT'O
Y JINYHOCTHOTO Pa3BUTHSL.
OP-5




CTpaTerM COTPYIHUYECTBA M CIIOCOOBI OICHUBAHUS
KOH(MIMKTOTEHHBIX (AKTOPOB UJICHOB KOMAHMIBI IS
IIOCTHKEHUS [TOCTaBIEHHOM LIEJIN

Omnucanue OICHOYHBIX CPEICTB M HEOOXOJMMOro 000pyHOBaHHS (JIEMOHCTPAIMOHHOTO
Mmarepuaiga), a TaK >K€ HpOLeNypbl M KpUTEpUU OLECHMBAHUSA HMHIUKATOPOB JIOCTHKECHUS
KOMIIETEHIIMI Ha Pa3IMYHBIX dTanax ux (OPMHPOBAHUS B IPOIIECCE OCBOCHHUS 00pa30BaTEIbHOM
nporpaMmel  IpexacraBicHsl B (DOHAE OLIGHOYHBIX CPEICTB IS TEKYLIErOo KOHTPOJIA
yCIIEBaEMOCTH M TPOMEXYTOYHOW arrectaumu mno jguctummHe «KoHduukronorus B
COLMAJIBHON paboTe.

Mamepuanwi, ucnons3yemole 011 MeKyuse20 KOHMPOJisa yCneeaemocmu
odyuaruwuxca no oucyuniune
Martepuainsl A OpraHu3aliy TeKyIIeH aTTeCTallluy MPEACTABICHBI B 1.5 MPOTrPAMMBI.

Mamepuansi, ucnons3yemole 0111 RPOMENHCYMOUYHO20 KOHMPOJIA YCRECAEMOCHU
odyuarowuxca no OucyuniuHe

OC-4 Jx3ameHn B (popMe YyCTHOTO codeceq0BAHUSA
I[IpumepHBIe BONPOCHI K IK3AMEHY

1. Ilpupona, peHOMEHONOTHS U TUHAMHUKA KOH(IMKTOB B COBPEMEHHOM MHUPE.

2. Coumonornyeckue noaxo bl K aHau3y KOHGIUKTOB. [lepcriekTuBHBIE HaNpaBIIeHUs
COBPEMEHHOM COIMOJIOTUYECKON TEOPUU KOH(IIUKTOB.

3. TeopeTnueckue MpeanoChIKi BOSHUKHOBEHUS U ATAIlbl Pa3BUTHUS KOH(QIMKTOJIOTHH.

4. CounanbHble KOHQIMKTHI B cOBpeMeHHoM Poccum.

5. DOBomronus HayuyHbIX Bo33peHuit Ha koH(mukT: K. Mapke, I'. 3ummens, JI. Kosep, P.
boynauHr.

6. Ilpupona yenoBeka U COLMAIbHBIN KOH(MIMKT: KoHIenuus Apucrotens u ['o60ca.

7. MopaepHu3anus 1 TIyOMHHBIN KOHQIIMKT 1IeHHOCTeH B Poccum.

8. OcoOEHHOCTH OTHOIIEHUS K KOH(JIMKTY B OTEYECTBEHHOW HayKe.

9. IlpuuuHsbl U HaKTOPHI KOHPIIUKTOB.

10. [Ipo6iema TUOIOTMH KOH(IIUKTOB.

11. ®yHKIMOHATBHOCTH KOH(IIMKTA.

12. CounanpHble JUIEMMBbI KaK KJIF0Y K TOHUMAaHUIO TPUPO/IbI COLUATBHBIX KOH(INKTOB.

13. MexxHanmoHanbHble KOHQJIUKTHL: COepKaHNe, TPU3HAKH, TUHAMUKA Pa3BUTHS,
METO/Ibl pa3pelieHusl.

14. MexxHarmoHanbHble KOHQJIUKTHI Ha TOCTCOBETCKOM IPOCTPAHCTBE.

15. KoHQuUKTBI B ciCTEME TOCYIapCTBEHHOT'O yIIPaBICHHUS.

16. KoH(IUKT Kak TUI TPYAHBIX CUTYalUH.

17. JIBuky1ue cuiibl pa3BepThIBaHUS KOH(IUKTA U €T0 MOTHBALHSI.

18. OcoGeHHOCTH B3aMMOCBSI3M KOH(IMKTOB HA MAaKpPO- U MUKPOYPOBHSIX.

19. KoH(IUKTBI CTAHOBJIEHHS pRIHOYHBIX OTHOUICHHUH U MpeIpUHUMATEIbCTBA.

20. Ponb pyKkoBOAMTENS B TPOrHO3UPOBAHUU U MPO(UIAKTHKE KOHPIUKTOB B
OpraHu3aIiHy.

21. IlnHaMuKa MEXTPYIIOBBIX KOH(IUKTOB.

22. [lonsiTre sckananuu KOH(IMKTA: MEXaHU3M U CYIIHOCTh. [loBegeHvyeckue u
CTPYKTYpPHBIE U3MEHEHHsI CTOPOH KOH(IIMKTA Ha 3TaIe dCKaIaluu.

23. [lonsiTve KOH(IUKTOreHa, TUIIOJOTUS KOH(IMKTOI€HOB, MEXaHU3M BO3HUKHOBEHMSI
KOH(JIUKTOB.



24. TlonsiTue ynpaieHus: KOHQIUKTOM, (DaKTOPbI HEYIPABISIEMOCTH.
25. Ilprao3upoBanue KOH(PIUKTOB Kak (opMa cTpaTeruueckoro yrnpapieHHs.

B xoH1Ie n3yueHust JUCUUIUIMHBI [TOJIBOAATCS UTOTH pabOTHI CTYIEHTOB Ha JICKIIMOHHBIX U
NPAaKTUYECKHUX 3aHATUAX ITyTEM CYMMHPOBAaHUS 3apab0TaHHBIX 0AJIJIOB B TEUCHHE CEMECTPA.

KpnTepnn OllecHMBAHUSA 3HAHUI oﬁyqamumxca o JTMCHMIIJINHE

Dopmuposanue 6ALILHO-PEUMUH2060U OYeHKU pabombl 00YYAIOUUXCSL

[Tocertenune Pabora Ha
Ilocemenue
N MPAKTUYECKHUX | MPAKTUYECKUX | DK3aMeH
JIEKIIAHA .
3aHATHH 3aHATHAX
Pasz0amioBka 1o 5x1=5
2 x 1=2 baiuia 229 Gaiu1oB 64 damna
6 BHJIaM paboT 0aJUI0B
cemectp | CymMMapHbIii 2 Oamna 7 6anoB 236 OamioB 300 GannoB
Makc. 0anI max max max max

Kpumepuu oyenusanus pabomul obyuarowecocs no umozam 6 cemecmpa

Ouenka Bamawsr (3 3E)
COTJIMYIHO» 271-300
«XOPOIIOY 211-270

«yHOBIIETBOPUTEIHHO)» 151-210
«HEY/I0BJIETBOPUTEIILHOY 150 u meHee

6. MeToauueckue YKazaHus AJ1s oﬁyqammuxcﬂ 10 OCBOCHHUIO NHUCHHUIIINHbI

VYcnennoe u3yueHue Kypca TpeOyeT OT 0OyJaroumuxcsi TOCEIIeHUs JIEKINM, aKTUBHOM
paboThl Ha NPAKTUYECKUX 3aHATHSAX, BBIOJHEHHS BCEX YUYEOHBIX 3a/laHMi MpernojaBaTes,
03HAaKOMJICHHSI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuce JIeKIUH — OJHa U3 (OpPM aKTHUBHOM CaMOCTOSATENBHOM paboThl 00ydaroluxcs,
TpeOyromiasi HaBBIKOB M YMEHMsSI KpaTKO, CXEMaTHYHO, IIOCJEJ0BaTENIbHO U JIOTUYHO
(uKCUpOBaTh OCHOBHBIE MOJIOKEHUS, BBIBOABI, 00001IeHUs, HOPMYIMPOBKH. B KOHIlEe Jekuuu
npenojaBaTesb OcTaBisieT Bpemst (5 MHHYT) Uit TOro, 4roObl oOydaromuecs HMeIu
BO3MO>KHOCTb 3aJ]aTh YTOUHSIOIME BOMPOCHI IO U3y4yaeMOMY MaTepuany. M3-3a HenocTarouHoro
KOJIMYECTBA ayJUTOPHBIX YAacCOB HEKOTOpbIE TEMbl HE YIAE€TCS OCBETUTh B IOJHOM OOBEME,
IIO9TOMY TpENojaBarellb, IO CBOEMY YCMOTPEHHIO, HEKOTOpBIE BOIPOCHI BBIHOCHT Ha
CaMOCTOSITENIbHYIO pabOTy CTYIEHTOB, pEeKOMEHAYS Ty WK HUHYI0 Juteparypy. Kpome storo, mis
JY4IIEro OCBOEHHUS Marepuaja M CHUCTEMAaTH3allud 3HAaHWH MO0 JUCHUIUIMHE, HEO0O0XOJMMO
MOCTOSIHHO pa30upaTh MaTepuaibl JIEKIUI 10 KOHCHEKTaM W y4eOHbIM mocoOusiM. B cimydae
HEOOXO0AMMOCTH 00paIaThCs K MPENo1aBaTellto 3a KOHCYIbTaIUeH.

IMoaroroBka Kk NpakTHYeCKUM 3aHATHAM.

ITpy moAroToBKe K MPAKTUYECKUM 3aHATHSAM CTYAEHT AOJDKEH M3Y4YUTh TEOPETUYECKUN
MaTepHaj 1o TeMe 3aHsTUS (MCHOJIb30BAaTh KOHCHEKT JEKIMH, U3YyYUTh OCHOBHYIO JIUTEpATypy,
03HAKOMUTbHCS C JOMOJIHUTEILHON JIUTEPATypOH, IPHU HEOOXOTMMOCTH JTOTIOTHUTH KOHCIIEKT, Jerast
B HEM COOTBETCTBYIOIIME 3allUCH W3 JIUTEPaTypHBIX MCTOYHHUKOB). B ciiyyae 3arpyaHeHui,
BO3HUKAIOIIMX NPU OCBOCHUM TEOPETUUECKOro MaTepHaia, CTYIEHTY clielyeT oOpamarbcs 3a
KOHCyNbTallMel K mpenojaBaremo. Vs Ha KOHCYNbTalMi0, HEOOXOJMMO XOpOIIO IMPOAYyMAaTh
BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHUSL.

B Hauane npakTUyecKkoro 3aHsTHUs IPENOAABaTENb 3HAKOMHT CTYJEHTOB C TEMOM, OrjamaeT
IUTaH IIPOBEICHUS 3aHATHS, BBIIACT 337aHus. B TeueHue OTBEAEHHOIO BPEMEHU Ha BBINOJIHEHHE




pabOTHI CTYIEHT MOXKET OOpPATUTHCS K MPETOAaBaTEII0 32 KOHCYIbTALMEH WK pa3bsicHEeHUsIMH. B
KOHIIE 3aHSTHS POBOAUTCS MPUEM BBIIOJTHEHHBIX 3a/IJaHUi, cOOeCceI0BaHUE CO CTYACHTOM.

Pe3ynbTaThl BRINOTHEHUS MPAKTHYECKUX 3aHUI OIICHUBAIOTCS B OaJlIax, B COOTBETCTBHH C
OaJIIbHO-PEUTHHTOBOM CUCTEMOM YHUBEPCUTETA.

Inanbl npakTHYecKuX 3aHsaTHii (6 cemecTp)

Tema 1. UcTopusi cTaHOBJIeHUS KOH(PIMKTOJIOIMM KaK HAYKH. MeToabl
KOH(JIMKTOJI0T I

Ilesb paGoTbl: OTBETHB Ha BOIIPOCHI K CEMHUHAPaM U BBINOJIHUB MIPAKTHYECKUE 3a1aHus,
OBJIQJIETh MAaTEPUATIOM IO HUCTOpPHUS KOH(IUKTOIOTHM KaK HAyKd H 10 METoJAaM
KOH()JIMKTOJIOTUH.

ILnan
1. ITonsTe KOH(DIUKTA.
2. OOBEKT U mpeaMeT KOH(PIUKTOIOTHH.
3. MexaucuuIuimHapHblii XapakTep KOH(QIMKTOIOTHH.
4. JloHay4HBIH 3Tan pa3BUTH KOH(PIUKTOJIOTHH: JPEBHErpeuecKast TpaIullisi, CpeIHEBEKOBas
KOH(MJIUKTONOTUS, KOH(JIUKTOIOTHS B 310Xy Bospoxknaenus, ¢unocopusi KOHOIMKTOIOTUN
HOBOTO BPEMEHH.
5. HayuHslif 3Tan KOHQJIUKTOIOTHH.
6. DKkcnepuMeHTHl B J1a0OpaTOPHBIX YCIOBUSX: MAaTPUYHBIC, MEPErOBOPHBIC, KOATUIMOHHBIE
UTPBI, CO3JJaHUE PEAbHBIX KOH(DIMKTHBIX CUTYaLUH.
7. DKCIEpUMEHTHI C MPOBOLIMPOBAHUEM KOH(IMKTA B PEaIbHBIX YCIOBUSX.
8. HccnenoBaHue B COLMATIBHBIX YCIOBUAX MOJEIeH KOHGIINKTA.
9. OnpocHBIC METOTBI.
10.  Tectsl.

IIpuMepsI NPAKTHYECKHUX 3aJaHUH

1. Ilpoxoxxaenue TectoBoro 3anaHust «CTeneHb KOH(QIMKTHOCTH» U aHAJIN3 MOTy4YEHHBIX
pe3yabTaToOB

1. Onpenenenue MCUXOJIOIMYECKOrO KIMMAaTa, OTPAXKArOIIEro CIOXKUBIIMECS B TpyIIe
OTHOIIIEHWUSI, XapaKTep JIEJIOBOTO COTPYIHHUYECTBA, OTHONICHHE K 3HAYUMBIM SIBIICHHSIM JKU3HU U
aHaJIN3 MOJYYEHHBIX pe3yIbTaToB.

Pe3yIbTaTOB BHITIOJTHEHUS MPAKTUYECKUX 33aJaHUI B THCBMEHHOM BH/IC.

Tema 2. Tunosiorusi KOHQPIUKTOB. CTPYKTYpHBIC XapaAKTEPUCTHKH KOH(IUKTA

Lean paGoThl: OTBETHB Ha BOIIPOCHI K CEMUHAPAM U BBITIOJHHUB MPAKTHYECKUE 3aJaHHS,
OBJIa/IETh MATE€PUAJIOM 10 TUIIOJIOTUHU U CTPYKTYPHBIM XapaKTepUCTHKaM KOH(IIUKTA.

ILnan
1. OcHoBHBIE BUABI KTaccU(UKANUN KOHPIUKTOB.
2. [IpuuuHbI BOBHUKHOBEHUS KOH(IUKTOB.
3. Teopun MexaHU3MOB BO3HUKHOBEHUS KOH(MIUKTOB.
4. OCHOBHBIE KaTE€rOpUM KOH(JIUKTOJIOTHH: CTPYKTYypa, AWHAMHKA, (YHKIMH, TUIOJIOTHH,
ynpaBjieHHe KOHPIUKTOM.
5. CtpykTypa KOH(IUKTA.
6. CTopoHBI KOH(UIMKTA: OIMIIOHEHTHI, PaHT ONIIOHEHTa, KOCBEHHBIC YYaCTHHUKH (IIPOBOKATOP,
O0COOHUK, OpraHU3aTop, KePTBa, OCPEAHHUK).
7. O06beKT KOH(DIUKTA.
8. KondnukrHas cutyarus.
9. YcnoBus KOH(IMKTA.
10. JleiicTBUS y4acTHUKOB KOH(IIUKTA.
11. Ucxon koHpIUKTA.
12. JIBoiicTBeHHBINH XapakTep (QyHKIMH KOHIMKTA (KOHCTPYKTUBHBIC M HETaTUBHBIC (DYHKITUH
KOH(IIUKTA).



Tema 3. IluHaMu4YecKHe XapaKTePUCTUKH KOHIUKTA
Leap padoThi: OTBETUB HA BOMPOCHI K CEMUHAPAaM U BBIINOJIHUB IPAKTHUECKHE 3aJaHMs,
OBJIA/IETh MaTEPHUAJIOM I10 IUHAMHUYECKUM XapaKTEPUCTHUKAM KOH(DIHUKTA.
Ilnan

1. IlpeaxoH(IMKTHAs CUTyalHs: BO3HUKHOBEHHE KOH(JIMKTA, OCO3HAHHE CUTYallMH Kak
KOH()JIUKTHOM, TIONBITKA pEHICHHS MPOOJeMbl HEKOH(IMKTHBIM CIOcCOoO0OM (yXoa OT
KOH(JIMKTA, TOAaBIICHUE, TUAJIOT), COOCTBEHHO MPEIKOH(MIUKTHAS CUTYaIHSI.

2. OTKpbITHIH KOHGIIMKT: HHUUIEHT, JCKalalusg, KOH(IMKTHOE B3auMOJEWCTBUE (LIeNU
OIIOHEHTOB, BBIOOP CTpPATETMH TOBEACHUS: JOMHHHPOBAHHE, YXOJ, YCTYMYHBOCTH,
KOMIIPOMUCC, COTPYAHHUYECTBO), IICUXOJIOTUYECKOE BIUSHUE B KOH(DIUKTE, MpPUEMBI
KOHCTPYKTUBHOTO B3aUMO/ICHCTBHUS.

3. ®akTopsl, BAUSIONIME HA KOHGIUKTHOE B3aUMOACHCTBHE: CUTYAllUsl, TUUHOCTb, COLILYM.
3aBepiuieHre KOH(IIMKTA: 3aBEPIICHNE, pa3pELICHHE.

4. TlocnexkoH(IUKTHAS CUTyalMs:  YaCTUYHAs HOPMalW3allks OTHOIICHWW,  MOJHAs
HOpMaju3auus OTHOLICHH.

IIpumepbl NpaKTHYECKUX 3aaHUM
1. CryaeHram mnpeiaracTcsi BBIICTUTh OCHOBHBIC TEPHOABI M ITallbl JHHAMHKHU
KOH(GJIMKTAa, B KOTOPOM OHHM TMPUHUMAIM HEMOCPEICTBEHHO YdYacThe, C IOMOIIBIO

MPEJI0KEHHON CXEMBI.

CTeneHb HANPAXEHROCTY
OTHOLEHHH
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Tema 4. KoH(INKTBI B pa3JIM4HbIX cepax COUAIBHOI0 B3aUMOAeHCTBUSA
Ilenb paGoThl: OTBETUB HAa BOIPOCH! K CEMUHApaM M BBIIIOJIHUB IIPAKTHYECKUE 3a/1aHus,
OBJIAJIETh MaTEpPHAJIOM MO OCOOEHHOCTSAM KOH(IJIMKTOB B Pa3IUYHBIX Cepax COIMHAIbHOTO
B3aMMOJECHCTBHSL.
ITnan

1. MexJIMYHOCTHBIE U TPYNIIOBbIe KOH(IIMKTBI: MHOT0OOpa3ue chep CyIecTBOBaHUSI.

2. PoneBbie KOH(DIUKTHI.

3. MaHunyasimuss B MEXKIMYHOCTHOM  B3aMMOJAEUCTBUHM. Pa3HOBUIHOCTH MaHMITYJSIUI.
ManunynstuBHoe oOuieHre. MexaHu3mbl OJIOKMPOBaHUS MaHUNyJsui. BiusgHue counanbHOM
U TICUXOJIOTMYECKOH 3pEJIOCTH JUUYHOCTH Ha YPOBEHB €€ KOH(IUKTHOCTH.

4. OpraHu3aimoHHbIe KOHPJIUKTHI: 0COOCHHOCTH MPOTCKAHHUS.

5. Tumosnorust OpraHU3alMOHHBIX KOH(IJIUKTOB.



6. udopmannoHHbIe U CTPYKTYpHbIE KOH(DIUKTHI B OPraHU3aLMH.
7. lleHHOCTHBIM KOH(QUIMKT M €ro BbIpaXEHHE B OCOOCHHOCTSIX KOPHOPATHBHOM KYJIbTYpPbI
OpraHu3aIuHg.
8. Ilo3utuBHBIE GYHKLINHU U JECTPYKTUBHBIE QYHKIIMN KOH(IJIUKTA B OpraHU3aluu.
Tema S. PeryiupoBanue KoH(IMKTA
Iless paGoThl: OTBETHB Ha BOIIPOCHI K CEMHUHApPaM U BBINOJIHUB NIPAKTHYECKUE 3a1aHus,
OBJIA/IETh MaTEPHUAJIOM TI0 CIIOCO0aM PEryIupOBaHUS KOH(IUKTOB.
ITnan
1. Konduukromornueckas Tpaauus pa3pemieHuss KOHPIUKTOB.
2. OcCHOBHbIE MOHSTHS  YHpaBlIeHMs  KOH(IMKTaMM:  mpoduIakTHKa,  YIpaBJICHHUE,
ypETyIMpOBaHUE, 3aBEPLICHUE, PA3PEIICHUE.
3.  ®daxTops! yIpaBIsieMOCTH KOH(MIUKTaMHU.
4. CnocoObl peryianpoBaHusi KOH(PIMKTOB: CUJIOBbIE METOJIbI, TIEPETOBOPHI, y4acTHUE TPeThel
CTOPOHBI.
5. [Tlcuxomornveckas Tpaauuus pa3penieHus: KOH(OINKTOB.
6. Ilcuxorepanus, IICUXOJIOTHYECKOE  KOHCYJIbTHPOBAHUE, rpynmnoBas  pabora,
B3aMMO/ICHCTBHE TICUXOJIOTa U KIIMEHTA.
7. IlocpenHu4ecTBO NCUXOJIOTA B pa3pelIeHnH KOH(IUKTA.

IIpumepbl NpaKTHYECKUX 3aJaHUH

1. [enoBas wurpa «byxranrep Ha aBoux». CTYIAEHTY, HCIHOJHAOIIEMY pOJIb
KOH(QuIMKTOJIOTAa TpeOyeTcs NpoaHaIU3UpOBaTh KOHQUIMKT, CYTb KOTOPOIO €My H3JararT
YYaCTHUKH KOH(IMKTOHOM CHUTYaIUH.

2. M30epure HamlIydulyroo JMHHIO NOBedeHMs. B BameM yupexaeHun ectb pabora,
KOTOpYI0 BBl xoTenu Obl jgenarb. Ho BaM mopydaroT Opyryr, Aisi Bac HEHMHTEPECHYIO,
HeTBopueckyro. Cienyer BRIOpaTh OJMH U3 NPEJIOKEHHBIX BAPMAHTOB U 0OOCHOBATH €TO0.

7. IlepeyeHb OCHOBHOW M JOMOJHUTENbHOH YyueOHOU JuTepatypbl, UHTepHeT-
pecypcoB, HEOOXOAUMBIX JJIsl OCBOCHMS 1M CHUILIIHHbI
OcHoBHas JInTepaTypa

1. Kondnukronorus: yuyeObHuk. — 3-¢ u3f., nepepad. u gon. — MockBa: FOHutH-/laHa,

2015. — 543 C. [DneKTpOHHBIH pecypcl]. Pexum JIOCTYTIA:
http://biblioclub.ru/index.php?page=book&id=115393
2. HubOynsckas M.B. Kondmukronorus: ydeOHO-pakTHUeckoe mocobue. — Mockaa:

EBpasuiickuii oTKpbIThId HHCTUTYT, 2010. — 312 c. [DnexTpoHHbI pecype]. Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=90951

3. Kossipes, I'. . Koudnukronorus : yueonux / I'.1. Ko3bipeB. — 3-e u3f., ucnp. u J101.
— Mocksa : U] «®DOPYM» : UHOPA-M, 2019. — 289 c. [DnexkTponHslit pecypc]. Pexum
nocryma: https://znanium.com/catalog/product/1002552

JlomoJiHuTeIbHAS JIUTEpaTypa

1. Kunpmamkuna T.H. Kondaukronorus: counaabHble KOHPIUKTHI; Y4eOHUK. — 2-€ U31I.,
nepepad. u gomn. — MockBa: FOuutu-/lana, 2015. — 287 c. [DnexTponnsii pecypc]. Pexum
noctymna: http://biblioclub.ru/index.php?page=book&id=115392

2. Copoxuna E.I'. Kondmukromoruss B coumansHOM pabore. — MockBa: M3matenscko-
Toprosast koprnopauus «/lamkos u K», 2020. - 284 c. [OnekTpoHHbIi pecypc]. Pexxum nocryna:
https://znanium.com/catalog/product/1093207


https://znanium.com/catalog/product/1002552

3. Kondmukronorus : yuebnuk / A. 5. Kubanos, U.E. Bopoxeiikun, [I.K. 3axapos, B.I'.
Konosanoga ; mox pen. A.5l. Kubanoa. — 2-e usg., nepepad. u gorn. — Mocksa : UHOPA-M,
2020. — 301 c. [D5neKTpOHHBIH pecypc]. Pexxum JIOCTYyTIA:
https://znanium.com/catalog/product/1052434

Humepnem-pecypcol

— OcnoBbl  koH(paukTonoruu: Kypc nekmuit / [DnekrponHbiii  pecype]. Pexum
nocryna: http://filosof.historic.ru/books/item/f00/s00/z0000904/index.shtml

—  Koudaukronorus. Kypc nekumit  / [DaekTpoHHslii pecypc]. Pexum mocryma:
http://magru.net/pubs/7704/Konfliktologiya_kurs_lektsiy#1

—  KOH(MJIMKTONOTHS B colpanbHOUW pabore / [DaekTpoHHbI pecypc]. Pexum mocryma:
https://studme.org/19151028/psihologiya/konfliktologiya v_sotsialnoy_rabote

—  Tlopran o conmanbHo# padote. — Pesxxum noctyna: http://soc-work.ru/

—  Wudopmanmonno-ananutudeckuit noprai. — Pexxum nocryma: http://socpolitika.ru/

—  IIpodeccuonanpHbie CTAaHAAPTHI W CIHPABOYHHWKHU JOJDKHOCTEH. — PexxuMm jgocryma:
https://classdoc.ru/

—  Xypnan ConuanbHast pabora. — Pexxum noctyma: http://ssopir.ru/archive/pap.htm

—  Xypnan PaGoTHuk COLUAIBHOM CITYKOBL.— Pexum JIOCTyTa:
https://www.socialmag.info/socialservicework

—  XKypnan CormansHoe o0cy>)KUBaHHE. — Pexum JocTyIa:
https://www.socialmag.info/gody-soc-obsuzhivanie

—  OtedecTBEHHBIH JKypHaJ COLUAIBHOM paboTHLI. - Pexxum JIOCTyTaA:
https://www.socialmag.info/domestic

— DNEeKTPOHHBIA JKypHaJl MO COLUANbHOM pabdore — Pexum nocryna: http://WWW.

socionomica.sfedu.ru


http://soc-work.ru/
http://socpolitika.ru/
http://ssopir.ru/archive/pap.htm
https://www.socialmag.info/socialservicework
https://www.socialmag.info/gody-soc-obsuzhivanie
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