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MecTO IMCUMILUIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

Hucuunnuna «Ilcuxonorusi koHGAMKTA B 0O0pa3oBaHMM» OTHOCUTCS K
JTUCIUTIIMHAM BapuaTuBHOW dacth bmoka 1. JlucrumiauHbel (MOAYIH) MOIYJS
[IpakTyeckass TCUXOJOTMSI W TeJaroruka oOpa3oBaHUs Y4YeOHOTO IIlaHa
OCHOBHOM  mpo(ecCHOHANIbHOM  00pa30BaTeIbHOM  MPOTPaMMBI  BBICIIETO
oOpa3zoBaHus — IIporpaMmMbl OakagaBpuara Mo HampapieHuto noarotosku 44.03.05
[lenarornueckoe oOpa3oBaHHUE, HaMpaBICHHOCTH (Mpoduib) 00pa3oBaTEIbHON
nporpamMmsbl «JloIKOIEHOE 00pa30BaHUEY, 3a04HON (POPMBI OOyUEHHUS.

JucuuniuHa omupaeTrcss Ha pe3yibTaThl 00y4deHUs, CPOpPMUPOBAHHBIE B
paMkax u3zydeHus: qucuurind Ilcuxonorusi, TpeHUHT Megaroru4eckoro ooIeHus,
Counonorust ¥ NOJUTOIOTHS.

Pe3ynpTaThl W3ydeHUS IUCHUIUIMHBI SBISIOTCS OCHOBOM ISl W3Y4YCHUS
JTUCIHIUIAH U IPOXOKICHUS MPAKTUK: | 'yMaHU3aIMs e1aroruaeckoro mporecca.

1. Ilepeuennb IJIAHUPYEMBbIX pe3yJbTaToB o0yJeHuUs1
(oOpa3oBaTe/IbHBIX Pe3yJabTATOB) M0 AUCHUILJINHE

Heabro ocBoeHusa aucuuiuiMHbl «llcuxomorus KOHQIMKTA B 00pa30BaHUM
SBIISIETCS. CUCTEMATU3MPOBAHHOE W3YUYCHHE TEOPETUYECKUX U MPAKTUIECKUX
npo0jeM BO3HUKHOBEHUS KOH(DJIUKTHBIX SIBJIEHUW B TMEIAarorTMYECKOd U
COILIMAJIBHOM CpeJie U MyTeH yIpaBiIeHUs UMU.

3anaveil OCBOCHUS TMCUHUILTUHEI SIBIIsieTCS (DOPMHUPOBAHUE MPEICTABICHUN O
mpoliecce yNpaBlieHUs KOH(DIMKTHBIMU SIBIICHUSIMHM, BKJIIOYAIONIEMY aHaJu3
KOH(DJIMKTHOW CHUTyallud U COOCTBEHHO MPOIECC PA3PEIICHUS] B €ro PazIuYHBIX
BapUAHTaX; OCBOCHUE AQJITOPUTMOB TIOBEACHHS CIICIIMAIMCTA B KAa4eCTBE
MOCPETHNKA TIPU pa3pelieHUHd KOH(DJIMKTHBIX CHUTYyalluii, TPHHIUIIOB CO3IaHUS
KOHCTPYKTHUBHBIX OCHOB BEJCHUS JUAJIOTa, PUEMOB U CIOCOOOB, MO3BOJSIONINX
HaANpaBUTh KOH(MIMKT B CO3UIATEIHHOE PYCIIO.

B pesynbraTe ocBoeHUs mporpaMMbl OakaiaBpuaTa OOYYaroIIMACS TOJKEH
OBIIAJIETh CICAYIOUIMMH pe3yibTataMu oOydeHus mo auctumimHe «llcuxomorus
KoH(MKTa B 00pa3oBaHuu» (B TabnMile MNPEACTaBICHO COOTHECEHHE
00pa30BaTEeNbHBIX PE3YJAbTATOB OOYYEHHS] MO TUCIHUIUIMHE C WHANKATOpaMH
JTOCTHUKEHUS KOMITCTCHIIHNH):

Komnerenuus u OOpazoBaTenbHbIE Pe3yNbTaThl TUCIUIUIUHBI
MHAUKATOPHI €€
JOCTIGKEHHS B (aTanel GopMHUpPOBaHMS TUCHUILUIUHBI)
JUCLUILINHE 3HACT yMeeT BJIAICECT

OIIK-3 Cnocoben
OpraHU30BHIBATH
COBMECTHYIO 51
VHINBHUTYJTBHYIO
yueOHYIO0 u
BOCIMTATEIbHYIO
NESATENLHOCTD




oOyJarommxcs, B
TOM YHCIe c
0COOBIMH
oOpazoBaTeIbHBIMU
MOTPEOHOCTSIMHU, B
COOTBETCTBHUH c
TpeOOBAHUSIMU
benepanbHBIX
TrOCyJIapCTBEHHBIX
o0Opa3oBaTeIbHBIX
CTaHJapTOB
OIIK-3.1.
YcraHnaBiauBaeT
ITO3UTUBHBIC
B3aMMOOTHOIIICHHS
c oOydJaromumucs,
cO3JaeT
OJIaronpusTHHIN
TICUXOJIOTHYSCKHI
KJIMMAaT B MPOIECCE
OpraHu3aInuu
COBMECTHOM
JESITEIbHOCTH
oOy4Jarommxcst
OIIK-3.5
JlemoncTpUpyeT
IPUEMBI
OpraHu3aIyu
COBMECTHOU u
VHIWBUYyaJIbHOU
JIESITEIbHOCTH
oOyJarommxcss B
COOTBETCTBHH c
BO3PACTHBIMHU
HOpMaMH 170.
pa3BUTHSA

OP-1
TIPUIHHBI
BO3HUKHOBEHHUS U
CITOCOOBI
peA0TBpAICHUS
KOH(JIMKTOB B
X0JI€ COBMECTHOU
JESITEILbHOCTH




OP-2

ONITHMHU3HPOBATH
MEKITNIHOCTHOE
B3aMMOJICHCTBHE,
BBICTYTIas B
KauecTBe
TIOCPETHUKA B
yperyIupoBaHUHN
KoH(pIMKTa

OIIK-6. Cmocoben
HCII0IB30BaTh
IICUXO0JIOTO-
TeJarornyecKue
TEXHOJIOTUU B
npodecCHOHAILHON
JIESITENIbHOCTH,
HEOOXOIUMBIE  JIJIS
WHIMBUAYaTA3aIIN
oOy4eHus,
pasBUTHS,
BOCITUTAHHS, B TOM
qyucIie
00y4Jarommxcst c
0COOBIMU
o0OpazoBaTeIbHBIMU
OTPEOHOCTSIMU
OIIK-6.1.
OOOCHOBBIBAET
IIPUMCHCHHUE
KOHKPETHBIX
IICUXO0JIOTO-
Me1arornyecKux
TEXHOJIOTUH,

OP-3
OCHOBAHMS IS
IPUMCHECHUS
WHIUBUAYAJIBHOTO
MoAX0/1a MPpHU




HEOOXOIUMBIX IS
VH/IMBH Ty JTA3AIAN
oOyueHusl,
pa3BHUTHUSA,
BOCTIUTAHUSA, B TOM
qrCIie
oOyJarommxcst ¢
0COOBIMU
o0Opa3oBaTeIbLHBIMU

MOTPEOHOCTIIMU
OIIK-6.4
JleMoHCcTpUpYyET
YMCHUS TIPOBOIUTH
1o HU3BECTHOMY
AIITOPUTMY
TICUXOJIOTHYECKHUE
3aHATHS u
TPCHUHTH C
UCITIOJIb30BaHUEM
COBPEMECHHBIX
TICUXOJIOTO-
MeJarOTMYCCKUX
TEXHOJIOTHUH,
HEOOXOOUMBIX IJId
W HIMBH Ty aJTA3aIHH
oOy4eHus,
pa3BUTHS,
BOCITUTAHUS, B TOM
qucye
oOydJarommxcs c
0COOBIMHU
o0Opa3zoBaTeIbHBIMU
MOTPEOHOCTIIMU

OIpE/ICIICHUH
CpE/CTB
MOTHBAIUH
cyOBeKTa

OP-4

IIPOBOJIUTH IO
U3BECTHOMY
ANrOPUTMY
IICUXOJIOTUYECKHUE
TPEHUHIH C
UCIIOJIB30BAaHUEM




COBPEMEHHBIX
IICUXO0JIOTO-
e JarOTHYSCKUX
TEXHOJIOT UM
IIK 1 Cnoocoben
YCIIEIITHO
B3aHMOJICHCTBOBATH
B Pa3IMYHBIX
CUTYaIHIX
e 1aroru4ecKoro
o0IIeHUS
IIK-1.1 Bnaneer
po(eCcCUOHATIBHO
3HAYMMBIMHU
Ie1arorn4yeCKuMu
peUYeBBIMH
YKaHpaMH
OP-5
OOBSICHUTH
y9aCTHHKAM
BO3MO>KHBIE
BapUAHTBI
pasperieHus
KOH(DIIMKTA U UX
TIOCJIEICTBHS

2. O0beM AUCHMIUVIMHBI B 3a4€THBIX €IMHHIAX € YKA3aHHEM KOJIUYeCTBA
aKaJleMU4eCKNX 4YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI  padory
o0yyamomuxcsi ¢ npemnojgaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) U HA
CaMOCTOSITEIbHYI0 padoTy 00y4aromuxcs

(v

dopma
MPOMEKYTOUHOU
aTTecTaluu

VY4eOHbIE 3aHATUS

Howmep
ceMmecTpa

Bceer
0
JIeKD
U,
gac
CKHE
3aHs
pato
pHbBIC
3aHs
THA,
ST
pabo
Ta,




TpynoeMmk.
3a. Yacel
eI
8 2 72 2 6 - 58 3a4eT (6)
Hroro: | 2 72 2 6 - 58 3ayeT (6)

3. Coaep:xkanue TUCHUILUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3aejiaM) ¢
YKa3aHHEM OTBEJCHHOI0 HA HHUX KOJHYECTBA AKAJAEMHYECKHUX YacOB H
BU/IOB Y4eOHBIX 3aHATHI

3.1.Ykazanue mem (pazoenos) u o0meeOeHHO20 HA HUX KOJIUYECMEa
aKademu4eckux 4acoe u 6u008 yueOHvlX 3aHAmuil

KonuyectBo yacoB o gpopmam
OpraHu3alyy 00y4YeHus
: 2 z 5 ¢
:x |38 |28 |g8
HanMeHoBaHue paszena u TeM == S = = S g
R
S |E8 |28 | 8=
@ o, o S o s T
= = = O A
8 cemectp
Tema 1. CrpykTypa © JIHHaMuKa 5 10
KOH(DIHUKTA.
Tema 2. IloBenenne y4acTHUKOB 1 12
KOH(DIUKTA.
Tema 3. Dckananus KOHQIUKTA. 1 12
Tema 4. YperynupoBaHue KOH(QIUKTA. 2 12
Tema 5. Ilemarornueckre KOHQIUKTHI ) 12
U UX MPOPUIAKTHKA.
NTOI'O: 2 6 58

3.2.Kpamkoe onucanue cooepicanus mem (pazoenos) OucCUunIuHbsl

Kpatkoe conep:xkanue kypca (8 cemectp)




Tema 1. CTpyKTYypa M AMHAMUKA KOHQJIMKTA.

Kondmukrer B sxm3um obmectBa. [lonsrtne kondumkra. KoHbaukTHAs
npobiemaTuka B ¢Guiaocodur W COLMONOTHU: "paBHOBECHO-WHTETPAMOHHASA" U
"kondumkTHas" momenu obOmiectBa. Kondmukraeii (ynkmmonammsm JI.Ko3zepa:
ujes ynpaBieHHs KOH(JIUKTHBIMH Tpouieccamu. DyHKIMM TICHUXO0JoTa B
yIOpaBJICHUH KOH(MIUKTOM: MPOCBELIEHUE, KOHCYJIbTUPOBAHUE, YPETYJIUPOBAHUE,
npouIaKTHKA.

KondnukTtHas cutyanus u ee aneMenThl. OnnoHeHTsl. [Ipenmer koHdaukra.
WNuTtepeckl, npuTa3anus, Mosuuuu. Mozens 1BOMHON 3aMHTEepEeCOBAaHHOCTH Tomaca
- Kunnmena. JlatentHas craaus koHduukra. Craaus OCO3HAHUS KOH(JIMKTHOM
CUTYyalluH: COIMAJIIbHAsI W SMOIMOHAIBHAS TIIOCKOCTh KOHGpuKTa. [Lmrocer u
MUHYCHI TakTHKu Oe3neiicTBus. Unmuaent. KoHOIUKTOTEHBI U CHOCOOBI UX
uckimoueHusd. Taktuka ykioHeHus. Ctaausi KOH(IMKTHOTO B3aUMOJEHCTBUS:
BBIOOD U peanuzalus crpareruu. PazpenieHue KOHQIMKTHON CUTYaIlUH.

HNutepakTrBHbIe GOpMbI: JIEKIHS B AUATOTOBOM PEKUME

Tema 2. IloBegeHue y4aCTHUKOB KOH()JIHUKTA.

OCHOBHBIE CTpaTeruu pa3pelieHus KOHQIMKTHOM cutTyauuu. Crparerus
YCTYNOK: OpUEHTAIlMsl Ha YAOBJIETBOPEHUE MHTEPECOB IMapTHepa B yuiepod
coOCTBEHHBIM HHTEpecaM. MppalioHaibHbIe OCHOBAHUS CTPATErUU: CTPEMIICHUE K
COXPAHEHHIO OTHOIIEHUM, MOUCK «I0OpPOH BOJW», TOTOBHOCTH JOBOJIBCTBOBATHCS
MaJIbIM, OIACEHWE BbI3BaTh arpeccuto. HeratuBHbIE MOCIEACTBUS CTPATETUU:
YIUIEMJICHUE HWHTEPECOB, pPa3KUTaHUE aNMNETUTOB, MNOTEPS HUMHIKA, PELUIUB
KOH(QJIMKTHOW CUTyalMud. B3auMHbIe YCTYNKH KakK CpEJICTBO JOCTHXKCHUS
KoMripomucca. [lonck HavmydIne anbTepHATHBBI 00CYKIAaEMOMY COTJIAIIEHUIO.

Crtparterusi COTpyJHMYECTBA: TOUCK COBMECTHOTO pEIICHHsS] MpOoOJIeMbl U
COIVIACOBAHUSI MHTEPECOB CTOPOH. l'apBapackas METOIMKAa NPUHLMIUAIBHBIX
MEPErOBOPOB: YCTAHOBIIEHHE JOBEpHs, (DOKYCHpOBAaHME Ha HMHTEpecax, IOHCK
B3aMMOBBITOJHBIX PELICHUM, HUCIIOJIb30BAHUE CIPABEIIMBBIX KPUTEPUEB. THIIBI
B3aMMOBBITOIHBIX PEIICHUN: «yBEIMYCHHE Pa3MEPOB MUPOTA, Hecrenuduaeckas
KOMIICHCAIIUS, CHWXKCHUE U3JACPXKEK, «IpoAaxa pazIMuui», COCTHIKOBKA
MHTEPECOB.

Crparerusi conepHUYEeCTBa: OPUCHTAIIUS HA YJIOBJIETBOPEHHE COOCTBEHHBIX
MHTEPECOB 3a CUET MHTEPECOB MapTHepa. TakTHuKa «000bIIeHUs». Tpu UCTOUHHKA
oOoubilieHusl. MeTobl 00O0JbILIEHUS: CAMOIIPE3eHTalUsI, TpUcoeInHeHne, 3deKT
«OIHOM YHIPSIKKH», KOMIUIMMEHTApPHOE BOCXBAaJEHUE. TakTuka topra. MeTombl
TOpPra: METOJ «JIOXKKa JErTs», METOJA WUIO30pHOW albTEPHATUBBI, METOJ
3aBBIICHUSA TPEOOBAaHMIA, METOJ AaBAHCHUPOBAHMS, METOJ «OTIIHUITHIBAHUS.
Taktuka pgaBaeHusa. MeToabpl JaBJICHUS: METOJ JOMHMHAHTHOM IIO3HMIIHH,
JUCKpEeAUTaIUs MO3UIMU OMNIOHEHTA, CHJIOBAasi apryMeHTanus, yrpo3sl. CpeacTBa
MPOTUBOCTOSIHUSL ~ JABJEHHIO.  JIeCTpYKTHUBHBIE  MOCJIEACTBHS  CTPATETHU
CONIEPHUYECTBA.



HntepaktuBHble hopMbl: CeMuHAp B JUATOTOBOM PEXHUME

Tema 3. Jckananus KoHPIUKTA.

[lonstre sckanmamuu. TpaHcpopmalu, MPOUCXOALINE MPU ICKATALUU.
ArpeccuBHO-O0OpOHUTENbHAS M CHHpalbHAas MOJIEIb HApACTAHMS SCKAJIALMH.
Cragust SMoOIMOHANBHOTO pearupoBaHus. Ilcuxonorumueckue ¢GakTopbl B
KOH(JIMKTHBIX CHHpAsX: OOBUHEHHs, THEB, CTpax, yrposza uMumky. Cragus
MEXIIMYHOCTHOM KOH(pOHTaMu. JIMYHOCTHBIE W3MEHEHHUS TMIPH HSCKallalluu
KOH(JIMKTAa: HETaTUBHOE OTHOIIEHUE, 00pa3 Bpara, JAEryMaHM3alUs >XEPTBBHI,
ayTUCTHYECKasl BPaX1€OHOCTh. Y CTOMUMBOCTh JTMYHOCTHBIX M3MEHEHUM: 3(pdexT
[Turmanuona, u30MPATENBHOCTh BOCHPUATHA M OLIEHKH, aTpUOyTHBHbBIE
UCKaXXEHUs, HHQOpPMAIMOHHBIM BakyyM, KoMmiuiekc KapamazoBa. MexaHusm
yBsizaHua. CTaaus [EpPBUYHOM  ameJUIIUUU:  MOJIApU3alus  COOOIIECTBA.
MexaHu3Mbl yriTyOJIeHUs ACKaNalUK Ha CTaJuU MEXTPYIIIOBONH KOH(QPOHTALUH.

[IprunHBl OCTHKEHHS «MEpPTBOU TOUKM». Hauano nesckananuu. Beixon us
CUTyallUM YBSI3aHMS: KOHTAaKTbl M  OOUIEHWE, OJHOCTOPOHHUE MHpPHBIE
VHULIMATUBBI, METOJ BBICIINX LEJIEH, KOHCTPYKTUBHOE MCITOJIb30BAHUE YBS3AHUS,
BMEIIATENBCTBO TPETBUX CTOPOH. Ilepexoxm K crTparerum COTPYIHHYECTBA!
IIEPErOBOPHI KAK MMOMCK COTJIACOBAHMS HHTEPECOB.

NurtepaktuBHbie Popmbl: CeMHUHAp B TUATIOTOBOM PEXKUME

Tema 4. YperynupoBanue KOH(JIUKTA.

[lonarune yperymupoBanus. CouManbHBIM 3aKa3 Ha ypETyJIUMPOBaHUE
KOH(JIMKTA: 3BaHble M He3BaHble mocpeaHuku. [Ipeamer yperynuposanus. Pomau
MOCPEAHUKA: CYIbs, apOUTp, MoJeparop, SKchepT, Habmomatenb. CrnocoObl
YPETYIUPOBAHUA: ITOJABJICHHUE, ocliabieHue, paspeunieHue. Oransl
YPEryJMPOBAHUS: TTPEIBAPUTEIbHBIN, MOATOTOBUTEIbHBIN, 3aBEPIIAOIIHIA.

AHanu3 U IUarHocTuka KOHGMIUKTA: PENnpoyKIMS KapTHHBI KOH(DIMKTA,
OTIpEeJICJICHHE TMOJHOTO0 COCTaBa YYaCTHUKOB, OMNpeNeNieHue TUMa KOH(IHMKTA,
OTIpEJICIICHUE aKTyaJIbHOW CTaauu KOH(DIMKTA, BRISIBICHUE MPeAMeTa KOH(INKTA,
BBISICHEHUE HWHTEPECOB OIMOHEHTOB, OMNpPEACICHUE NPUTA3aHUNA U TO3UIUH,
BBISICHEHHE YCTAaHOBOK CTOPOH Ha PE3yNbTaT, MCUXOJIOTHUECKU ()OH KOH(IIHMKTA,
neHa M 3Hak KoH(puukrta. [lpuHsATHEe pemieHus O 1e1eco00pa3HOCTH
BMEIIIATEILCTBA, CIIOCOOE BMENIATENHCTBA, ONTUMAJIBLHOM HCXOJE U TEXHOJOTHUHU
YpEryJIUpOBaAHUSL.

[ToaroTOoBUTENBHBINA ATal: MpPSMble KOHTAaKThl M CEMapaTHBIE COBEILAHMUS.
3amauu, peniaeMble MOCPEIHUKOM B TMPEAMETHOM MIIOCKOCTH: WACHTHU(UKAIIUS
npoOsieM, CMSITrYeHue TMO3WLUN, BBISIBICEHUE WHTEPECOB. 3aJaud, pellaeMble
MOCPETHUKOM B 3MOIMOHAIBHON TJIOCKOCTHU: YMEHBIIEHUE AMOIMM, yIydlleHHe
MPEACTABIICHUN O KOHTPAreHTe, YCUIEHUE JOBEPUSL.



3aBepmiaOmuii  dTam:  MOJEpanus  NPUHIUINHAAIBLHBIX  TIEPETOBOPOB.
ApOuTpaxk Kak cpeiacTBO NoOyxaeHus K cornameHuto. CoBpeMeHHbIe (HOpMbI
apouTpaxa.

UnrepaktuBHbie hopmbl: CeMUHap B AMATIOTOBOM PEXKHUME

Tema 5. Ileqarornyeckue KOH(PJIUKTHI M UX NPOPUIAKTHKA.

[lonstne  mpodunaktuku.  CTPyKTypHBIE,  aJIMUHUCTPAaTUBHbIE U
NCUXOJIOTHUECKUe MeToAbl mpoduinaktukd. [IpoGrema  mporHo3MpoBaHUS
koH(pukTa. Crnenuduyeckue ocoOeHHOCTH 00pa3oBaTeNbHON opranuzanuu. Tpu
IJIOCKOCTH TPOTEKAaHUs MEeIaroruyeckrxX KOH(IMKTOB: TMeJaror — mearor,
[I€1aror — y4eHUK, YUYCHUK — YUCHUK.

HecnyxeOnbple (ICUXOJ0ruueckue) KOHGIMKTBI MEXAy IeJaroraMu:
NOBE/IEHYECKUE, OTHOIIEHYECKUE, IeHHOCTHbIE. CiykeOHble (OpraHU3alMOHHBIC)
KOH(DJIMKTHl MEXIy NearoraMd W HX MPUYMHBL B3aMMO3aBUCUMOCTH 3aj1ad,
OTPAaHWYCHHBI pPECYpC, KOHKYPEHIMS 3a JOJLKHOCTh M CTAaTyC, HEaJAEKBaTHBIN
KOHTpOJIb.  BHyTpurpynmoBble  ciayxeOHble  KOH(QIUKTBI:  MPOTHBOPEUUE
OpraHU3allMOHHBIX TpPeOOBAaHMH M TPYNIOBBIX HOPM, HEAJEKBAaTHBIM CTHIIb
pYKOBOJZICTBa. BHyTpHUrpynmnoBble HeCTyKeOHble KOH(IMKTBI: HOPMATHBHBIMN,
cTaTyCcHO-poseBoil. [To3uroHHbIE KOH(MIUKTHI U KX TPO(PHIIAKTHKA.

KoHdpaukTsl Mexay menaroroM M yyaluaMucs. YUalluiicsl Kak COlUabHbIN
CYOBEKT: IPETEH3UH K COJIEPIKAaHUIO, IPETEH3UH K KaueCTBY, IPETEH3UU K OLICHKE.
VYyammiics kKak CyObeKT COBMECTHOM JIEATEILHOCTH: HECOATaHCHPOBAHHOCTD MPaB
1 00s3aHHOCTEH meaarora. YJamuicsl Kak CyObeKT MEKJIMYHOCTHBIX OTHOIIICHUH:
KOH(JIMKT IPYIIOBBIX HOPM U NEJAarOrMYecKux TpeOOBaHUM.

HnTepaktuBHble hopMbl: CeMuHap B JUATIOTOBOM PEXKHUME

4. TlepeyeHb Yy4eOHO-METOAMYECKOT0 o0ecrevYeHHsl IS CAMOCTOATEJIbHOM
padoThI 00Yy4AKOINMXCS M0 JUCHHUIIJIMHE

CamocrosiTenbHass paboTa  CTYJEHTOB  fABisieTcss  0co0oil  (opmoit
OpraHu3aludd y4eOHOro Tpolecca, NPEACTaBIAmas Cco00il IJIAaHUPYEMYIO,
MIO3HABATEJIbHO, OPraHW3allMOHHO W METOAMYECKH HAIMPABISEMYIO JAEATEIbHOCTD
CTYIAEHTOB, OpPHUEHTUPOBAHHYIO Ha JOCTHKEHHE KOHKPETHOIO pE3yJIbTara,
OCyILECTBIsIEMYIO 03 MpsiMOM MmoMolIy npenoaasaresns. CamocTosiTeNnbHas padora
CTYIACHTOB SIBJIIETCS COCTaBHOW 4YacTbhio Yy4yeOHOW pabOThl W HMEET LEJbI0
3aKpeIyieHue W yriayOJeHWe TMOJIyYeHHbIX 3HAHUW U HaBBIKOB, IOUCK U
npuoOpeTeHrne HOBBIX 3HAaHWM, a TakXKe BBINOJHEHWE Y4YEOHBIX 3a/laHui,
MOJATOTOBKY K MPEACTOSLIUM 3aHATUAM M dK3aMeHy. OHa mpeaycMaTpHUBaeT, Kak
OpaBwiIo, pPa3paboTKy pedepaToB, HaNMCAHHWE JIOKJIAJA0B,  BBINOJIHEHUE
TBOPYECKUX, UHIUBUAYAIbHBIX 33JaHUNA B COOTBETCTBUU C Y4eOHOH mporpammon
(TeMaTU4YeCKUM IIJIaHOM M3YUYEHUS JUCLMIUIMHBI). TeMa 1 Takoro BBICTYIUICHMS



MOKET OBITh MIPEJIOKEHA MPEeToaBaTeyeM WId U30paHa caMUM CTYIASHTOM, HO
MaTepuall BBICTYIUICHUS HE JOJDKCH ayOJMpoBaTh JICKIIMOHHBIM MaTepuall.
PedepaTuBHbIli MaTepHa CIy>KUT AOMOJHUTEIbHON HHpOpMaIuen 11 paboThl Ha
MpakTHUYeCKUX 3aHATHsAX. OCHOBHas I1€7b JAaHHOTO BHJA pPabOThI COCTOMT B
oOy4eHHH CTYJIGHTOB METOJaM CaMOCTOSATEIbHOM paboThl ¢  y4eOHBIM
MatepuasoM. JIJis MOTHOTHI YCBOEHUSI TEM, BBIHECEHHBIX B MPAKTUYECKUE 3aHSTHS,
TpeOyeTcs pabora c MIEPBOUCTOUYHUKAMH. Kypc npeaycMaTpuBaeT
CaMOCTOSITENIbHYIO PabOTy CTYJIEHTOB CO CHElUalbHON Jnuteparypoil. Cremyer
OTMETUTh, UTO CAMOCTOSITEIbHAsA pab0oTa CTYJEHTOB PE3yIbTaTHBHA JIMIIb TOT/A,
KOTJ]a OHA BBIMIOJIHSIETCSI CUCTEMAaTUYECKH, INTAHOMEPHO U 11€JICHANPAaBICHHO.

3amanust 11 CaMOCTOSITEIIBHON PabOThI MPEyCMaTPUBAIOT UCIIOJIb30BAHUE
HEOOXOJIMMBIX TEPMUHOB M MOHATUM 1O mpobiieMaTrke Kypca. OHU HalEIUBAIOT
Ha TMPAKTUYECKYIO0 paboOTy MO MNPUMEHEHUIO H3y4yaeMoro Marepualia, IMOUCK
oubnmorpaduueckoro Marepuajga M AJICKTPOHHBIX HMCTOYHHUKOB HHQpOpMAIIUH,
WJUTFOCTPATUBHBIX MaTEPUAIOB. 3aJlaHMs 10 CaMOCTOSITEIFHON paboTe Jar0TCs M0
TeMaM, KOTOpbIe TPEOYIOT JOTIOJHUTEIIFHOM MPOPaObOTKH.

OO6muit 00beM CaMOCTOSITEILHONH padOThl CTYACHTOB MO JUCITUILINHE
BKJIIOUYACT ayJUTOPHYIO M BHEAYAUTOPHYIO CAMOCTOSITEILHYIO pabOTy CTY/ICHTORB B
TEUCHUE CEMECTpa.

AynuTopHasi caMOCTOsITelIbHas paboTa OCyHIeCTBIseTcss B dopme
BBITIOJTHEHUS TECTOBBIX 3aJlaHWi, MUHU-BBICTYIUICHUA Ha CEeMHHapax, 3allluThl
pedepatoB mo AUCHUILIMHE. AyIUTOpHAs caMOCTOsITEIbHas paboTa obecreueHa
0a30i TeCTOBBIX MaTEPHUAJIOB MO pa3jesiaM AUCIUTIIUHBI.

BneayautopHasi camocTosiTeIbHasE padoTa OCyIIeCTBIACTCS B (popMax:
- MMOJITOTOBKU K YCTHBIM JIOKJIaJIaM (MUHU-BBICTYIIJICHUSIM);
- MMOJITOTOBKA K 3amuTe pedepara;

Temut evicmynnienuil
KondnukTHas npobnemarrka B Guaocopuu 1 COUUOIOTHH.
KoHnukTHas cuTyauus U €e 371€MEHTHI.
Mogens n1BOMHOM 3auHTEPECOBAHHOCTU Tomaca — Kusuimena.
Craguu KoH)INKTA.
Crparerust u3deranusi: TAKTUKUA YKJIOHEHUS U Oe3/1eHCTBUSI.
Crparerus yCTynoK M €€ MOCIEACTBUS.
Crparerus COTpyIHUYECTBA.
["apBapackast METOMKA IPUHUMIIAAIBHBIX IEPETOBOPOB.
. Crparerusi conepHUYeCTBa U IPUMEHSIEMbIE B HEM TAKTUKH.
10 [TonsiTe rcKananuu KOH(MIUKTA.
11.ArpeccuBHO-000pPOHUTENbHAS U CIIMpaJIbHAS MOJIETh HAPACTAHUSI SCKATALINH.
12.Craguun >cKkanauu.
13.MepTBas ToUKa ¥ HA4aJo JedCKalaluu.
14.TlonsTHE yperynanpoBaHus KOH(IUKTa. Poau mocpeHUKOB B yperyiaupoBaHUH.
15.AHanu3 u AMarHocTuKa KOHQIUKTA.
16.I1oAroTOBUTENBHBIN ATAN B YPETYIUPOBAHUN KOH(IIHUKTA.
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17.®yHKIMY IOCPETHUKA B MOJIEPAIH PUHIIUITHAIBHBIX IEPETOBOPOB.
18. ApOuTpaxk Kak CpeJCTBO MOOYXKIEHHUS K COTJIAIICHHUIO.

19.Metoasl npoHIIaKTUKU KOH(IIUKTA.

20.Tunsl opraHu3aliMOHHBIX KOH(IMKTOB.

21.HecnyxeOHble (IICUXO0JIOTHYECKHE) KOHDIUKTHI.

22 IlpuanHbl ciyXKeOHBIX (OpraHU3aIlMOHHBIX) KOH(IUKTOB.
23.BHyTpUTpyIITIOBHIE CyKeOHBIC KOH(MIUKTHI.

24 TTo3unmoHHble KOHMIUKTHI U UX MPOPUITAKTHKA.

25.KoH(GANKTHI MEX 1y Me1aroroM U y4ariuMHCS.

Temwt pehepamos
1. KoH(ukTONMOrNA Kak MeXAUCIUIUIMHApHAs 00J1acTh 3HAaHUM.
CpaBHUTENBHBIN aHAJIN3 ICUX0AHATUTHYECKUX, OUXEBUOPUCTCKUX,
KOTHUTUBUCTCKHX U UHTEPAKLIMOHCTCKUX TEOPUI KOH(DIUKTA.
KoH}mukTsl: TpoOaemMa uin pecype pa3BUTH
KoHcTpykTuBHBIE GYHKIMN KOH(IIMKTA.
KoHcTpyKTHBHOE NOBEICHHE B KOH(IIUKTE.
MeTon HeHacUIIbCTBEHHOM KOMMYyHUKaiuu M.Po3enbepra.
JlesiTeNnbHOCTh MOCPETHUKA TIPU pa3pelieHUH KOH(IINKTA.
Opranu3zaiusi COBMECTHOTO IIPUHATHUS PEIIEHUI B KOHQJIMKTHON CUTYyaINH.
. Counonoruyeckrue MeTo bl IPOrHO3UPOBAHUS KOH(PIMKTHBIX SBJICHUI.
10. JleATeIbHOCTh COLMAIBHBIX CITYKO MPU PETYIUPOBAHUN KOH(PIUKTHBIX
SIBJICHU.
11. IIpocBeTuTenbekas (PyHKIMS MCUXO0J0ra B jiesie MTPOPUIaKTUKU U
ypEryJInpOBaHus KOH(DIIUKTA.
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na camocmoamenvHoil ROO20MOEKU K 3AHAMUAM HO OUCYUNIUHE
PeKOMenOyemca UCnonb306ams yUeOHO-MemoousecKue Mamepuaisl:

1. CadpykoBa H.H., JlonmroBa O.A., AmepwsinoB ILI'., I'aBpunymkua C.A.
[Icuxonorust koH(pIMKTa B 00pa3zoBaHuU: yueOHOE nocodue. — YIIbSIHOBCK:
OI'BOY BO «Yal'llY um. U. H. YaesHOBay, 2018. — 100 c.

5. IlpuMepHBbIe OLEHOYHBIE MAaTEepHAJbl JJds1 TPOBEACHUS TEKYyLIero
KOHTPOJISl YCTIEBAEMOCTH M MPOMEKYTOYHOM aTTecTallui 00y4alouuxcs 1no
AUCHHUIIMHE

Opranmaunﬂ H MPOBECACHUE aTTECTAIUMA CTYACHTA

®I'OC BO B CcOOTBETCTBMM C MNOpUHLOMIIAMH bBOJIOHCKOro mporecca
OpPUEHTHPOBAHBI MPEUMYIIIECTBEHHO HE Ha COOOIIEHNE 00yUaroeMycs KOMITJIEKCa



TEOPETUYECKUX 3HAHWM, HO Ha BBIPA0OTKY y OakandaBpa KOMIIETEHIUH —
JUHAMHYECKOrOo Habopa 3HAHWW, YMEHHWI, HaBBIKOB M JIMYHOCTHBIX KaudecTB,
KOTOpPBIE MO3BOJIAT BBITYCKHUKY CTaTh KOHKYPEHTOCIOCOOHBIM Ha PBIHKE TpyAa U
YCIIEIIHO NMPO(ECCUOHAIBHO PEaIN30BbIBATHCS.

B npouecce oneHkn 6akanaBpoB UCHOJIB3YIOTCS KAaK TPaJUIMOHHBIE, TaK U
MHHOBAlIUOHHbIE TUNBI, BUAbl U (opMbl KOHTpois. Ilpu »TOM mocTeneHHO
TPaJMIIMOHHBIE CPEJICTBA COBEPIICHCTBYIOTCS B PYCI€ KOMIETEHTHOCTHOIO
NOJXO0/a, a WHHOBAaLMOHHBIE CPEJCTBA AJANTHPOBAHbl JUIsI MOBCEMECTHOIO
IIPUMEHEHUS B POCCUNCKON BY30BCKOM ITPAKTHKE.

Lens mpoBeneHHusi aTTecTallMM — IPOBEPKAa OCBOEHUS 00pa30BaTEIbHOU
IPOrpamMMBl JUCUUIUTMHBI-IPAKTHKyMa yepes c(OpMUPOBAHHOCTH
00pa3oBaTeIbHBIX PE3YJIHTATOB.

IIpomexyTouyHasi aTTecTAalMs OCYLIECTBIIIETCS B KOHIIE CEMeCTpa H
3aBEpIIACT M3Y4YEHUE AUCLUIUIMHBI;, [TOMOTaeT OLUEHUTh KPYIHBIE COBOKYITHOCTH
3HaHUU U yMEHUH, (OPMUPOBAHUE ONPEIEICHHBIX KOMIIETECHIIHI.

O]_IGHOLIHI)IMI/I CpCaACTBaMn TCKYIICIO OLNCHHMBAHHUA  SABJIAIOTCA! MHHHU-
BBICTYIUICHHUA, TCCTbI II0 TCOPCTHYCCKHUM BOIIpOCaM JHCHOUILIMHBI, 3allluTa
pe(bepaTOB H T.II. KOHTpOJIB YCBOCHU MaTcCpualia BCACTCA PCTYJIIPHO B TCUCHHUC
BCCTO CCMCCTPA HA IMIPAKTHYICCKUX (CCMI/IHapCKI/IX, Jla60paTOpHI>IX) 3aHATHAX.

No CPEACTBA OLIEHUBAHMUAA, OO6pazoBaTenbHbIC
n/n UCIIOJIb3yEMbIE JJISl TEKYILETO pe3ynbTaThl JUCHUTIIMHBI
OLICHMBAHUS MTOKa3aTelsd pOpMUPOBAHUS
KOMIETEHIHH
OueHouHnble cpeacTBa s Texkymeii | OP-1 3HaTh MIPUYUHBI
aTrrecTaumu BO3HMKHOBCHHSI M  CIIOCOOBI

OC-1 Tecrosbie 3ananus NpeOTBPAIEHNsT KOH(IMKTOB

B xoze COBMECTHOMU
JEeSATEIIBHOCTH

OC-2 MuHu-BBICTYIIJICHUS HA

ceMuHapax OP-2 VYMeTb ONTHMH3UPOBATH
MEXKIINYHOCTHOE

OC-3 3amura pepepara B3aUMOJICIICTBHE, BBICTYyINas B

Ka4ueCcTBE MOCPETHUKA B
yperyaupoBaHuu KOHGIUKTA

OueHoYHbIE CpeACTBA IS

MPOMEKYTOYHOM aTTeCTAlNU OP-3 3nath oCHOBaHMA 1A

3a4eT (IK3aMEH) IIPUMCHCHUA
OC-4 3auer B popme ycTHOTO UHIUBUYalIbHOIO  MOJX0Ja
cobecenoBaHUsI IIpH  ONPENEIICHUU  CPEIACTB

MOTHUBAIMU CYyObEKTA




OP-4 VYwmerp npoBOAWUTH TIO
U3BECTHOMY AITOPUTMY
TICUXOJIOTHYECKUE TPEHUHTHU C
HCIIOJIE30BaHUEM
COBPEMEHHBIX IICHXO0JIOrO-
MIearorn4eCKuX TEXHOJIOT Ui

OP-5 YMeTh OOBSICHUTD
y49aCTHUKAM BO3MOYKHEIE
BapUAHTHI paspenieHus
KOH(JIMKTA U UX TTOCJIECICTBUSA

OnucaHnue  OIEHOYHBIX CPEICTB W HEOOXOAMMOro  O00OpYAOBaHUS
(I€MOHCTPAIIMOHHOTO MaTepualia), a TakKe MPOLEAYPhl U KPUTEPUU OLICHUBAHUS
WHJMKATOPOB  JIOCTHKEHHMS  KOMIETEHIMA Ha  pa3IM4yHBIX dTamax Hux
dbopmMupoBaHUsT B TPOIlECCE  OCBOSHMSI  OOpa3oBaTEIBHOM  IPOTrpaMMBbI
npeAactaBieHbl B @DOHAE OLEHOYHBIX CPEACTB [JIsl TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH M TPOMEXYTOUHOM arrectanuu 1o aucuumuimHe «llcuxomorus
KOH(]IIMKTa B 00pa3oBaHUN.

Mamepuanwl, ucnonvb3yemole 014 meKyuyeco KOHmMpPOJia YyCneeaemocmu

ooyuarowuxca no oucuyuniune

Marepuanel sl OpraHu3aldd TEKYLIEHW aTTeCTAlUU IPEACTABJIEHBI B I1.5

IIPOTPaMMBL.

Mamepuansl, ucnonv3yemole 01 RPOMEHCYMOUHO20 KOHMPOJIA YCREBACMOCHIU
ooyuarowuxca no oucyuniune

OC-4 3a4er B popme YCTHOTO coOece10BAHUA
IIpumepHbIe BONMPOCHI K 3a4eTy

1. Tonstue konduukra. Kondaukraas cutyanus u ee sneMmeHtsl. [Ipeamer
koH(puKTa. [ToTpeOHOCTH, HHTEPECHI U PUTA3AHUS.

2. Monens nBOMHOW 3amHTepecoBaHHOCTH Tomaca — Kumimena.
[IpeameTHas, counanbHas U SMOIMOHANIbHAS IJIOCKOCTh KOH(IUKTA.

3. JouHuuaeHTHble cTaguu KoH(pmukra. Ilmockl ¥ MHUHYCHI TaKTHKH

0e31eicTBuUS.

NHUMIEHT 1 BO3MOXKHBIE PEAaKLIUK Ha Hero. TakThKa YKIOHEHUS.

Crparerust ycTynok. PanuoHanpHble W WppalMOHAIbHBIE OCHOBAHMS

CTpaTEruu.
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6. Crparerus corpyaHuuectBa. ['apBap/ckas METOIMKA MPUHIMITHAAIBHBIX

IIEPETOBOPOB.

Crparerus colnepHUYECTBA U €€ OCHOBHBIE TAKTUKH.

8. Ockamauuss KOH(JIMKTa U €€ OCHOBHbIE MPU3HAKU. ATPECCUBHO-
OOOpOHMTENBHAs W  clOHpanbHasg MojJenb KoHpuukTta. Craaus
AMOLMOHAJIBHOTO PEarnpoOBaHUs

9. Craguss MEXJIMYHOCTHOM KOH(PPOHTALMU. Y CTOMYMBBIE JIMYHOCTHBIE
TpaHcPOpMAIH U TTOJKPEIUISIONINE UX MEXaHU3MBI.

10.Ctaguu TmepBUYHOM ameIUISIUN U MEXIPYNIOBOM KOH(MPOHTAIUH.
N3meHeHus B cooOLIECTBAax U rpymnnax.

11.locTimkenne «MepTBO TOukM». OOBEKTUBHBIE W CYOBEKTHBHBIC
(akTOpbL, IPENATCTBYIONIME Ae3cKananui. CrocoObl UX MPEOOJICHUS.

12.VperynupoBanue koHbaukrta. [lonarue mocpennudectBa. Turbl
nocpeHUKOB. OCHOBHBIE CLIOCOOBI BMEIIATEILCTBA.

13.Otans! yperyiaupoBaHusi. AHaJIU3 U AMArHOCTHKA KOH(DIIUKTA.

14.BMemaTensCTBO MOCPEAHMKA HA PA3IUYHBIX CTaIusAX MPOTEKaHUs
KOH(DITUKTA.

15.BMenaTenscTBO MOCPEIHUKA Ha CTaAUMU MEpTBOM TOUKHU. [leperoBopsl ¢
yuactuem mozeparopa. ®opmsl apouTpaxa.

16.Ilpo¢punaxTika KOH(IUKTA U €€ OCHOBHBbIE MeTOAbl. [IpornozupoBanue
KOH(]JMKTa. THUIIONOrUs OpraHN3alluOHHBIX KOH(IIMKTOB.

17.Mexn1u4HOCTHBIE KOH(IMKTHI B OpraHU3alMK, UX MPOTHO3UPOBAHUE U
MpOQUIIaKTHKA.

18.BHyTpurpynmnoBbie KOHPIUKTH B OPTaHU3AINH, UX IPOTHO3UPOBAHUE U
MpOQUIAKTHKA

19.KoH}IHMKTH MEXTy MIEarOroM U YJaIuMHUCH.

~

B KoHIIe M3y4eHUs TUCITUTIIMHBI TOABOIATCS UTOTH pabOTHI CTYICHTOB Ha
JICKIIMOHHBIX Y MTPAKTUYECKUX 3aHATHIX IyTEM CYyMMHPOBAaHHMSI 3apab0TaHHBIX
0aJlJIOB B TEUCHHUE CEMECTpa.

Kpurepuu oneHuBanusi 3HaAaHUM 00y4aKOLIUXCH 10 JMCHUIIMHE

Dopmuposanue 6ANIbLHO-PEUMUH2080l OYEeHKU pabombl 00Y4arOUUXCs



Tlocemenne Pabora Ha
[Tocemenue 3
- MPAKTHUCCKAX | parerpraeciux | SAICT
AN 3AHATHUAX
Paz6ainoBka 1 x 1=1 3 x 1=3
110 BU1aM 6 164 6anna 32 6amna
an
8 pabot Oaina
ceMecT
P CyMMapHBIif 4 Gamna 168 G6amioB 200
5 1 Gamm max 6aIIOB
Makc. 6a max max .

Kpumepuu oyenusanus pabomul ooyuaiowezocsi no umozam lcemecmpa

bamuasi (2 3E)
«3aYTEHO» oonee 60
«HE 3a4TEHO» 60 1 MeHee

6. Meroauyeckue yKa3aHus JJisl 00y4aloUUXCsl O OCBOEHHMIO TMCIUIIIMHBI
Ycnemnoe n3ydeHue Kypca Tpedyer oT 00ydYaroIuXcs MOCEIICHUS JICKITUH,

aKTUBHOM pa0OThl HAa MPAKTHYECKUX 3aHATHSAX, BBITIOJTHEHUS BCEX YYCOHBIX
3aJaHA  MPEenoAaBaressi, O3HAKOMIICHMSI C OCHOBHOM U JOMOJHUTEIBbHOU
JUTEPATYPOH.

3anuchk JekHuM — oaHa U3 (OPM AKTHBHOM CaMOCTOSITENHHONW PabOTHI
oOyyarommxcsi, TpeOyromiasi HaBBIKOB W YMEHHMS KpaTKO, CXEMaTU4HO,
MOCJICIOBATEIbHO W JIOTUYHO (DMKCUPOBATh OCHOBHBIC ITOJIOYKEHUS, BBIBOJIHI,
000011eHus, HOPMYIUPOBKU. B KOHIIE JEKIMHU MpenojaBaTesib OCTABIISIET BpEeMs
(5 wmuHYT) nns TOro, 4YTOOBI OOydYaroIIMecs WMENId BO3MOXKHOCTh 3a7aTh
YTOUHSIONIME BOMPOCHI IO HU3y4aeMoMmy Marepuany. WM3-3a HemocTaToOuyHOTro
KOJIMYECTBA ayJUTOPHBIX YaCOB HEKOTOPHIE TEMbl HE YIA€TCS OCBETUThH B TMOJHOM
o0BeMe, MO3TOMY MpernoAaBaTelib, MO0 CBOEMY YCMOTPEHHIO, HEKOTOPHIE BOMPOCHI
BBIHOCUT Ha CaMOCTOSITEIIbHYIO pabOTy CTYICHTOB, PEKOMEHAYS Ty WM HHYIO
auteparypy. Kpome sToro, asis mydiiero oCBOSHHs MaTepuaia U CUCTeMAaTU3alliH
3HAHW 10 AUCIUTLTHHE, HEOOXOIMMO ITOCTOSHHO pa30upaTh MaTepHabl JEKIUN 1O




KOHCTIEKTaM H Yy4eOHBIM TocoOmsiM. B cimywae HeoOxomumocTn oOpamarbes K
TPEToIaBaTeNIO 32 KOHCYIIBTAIHCH.

HOI[I‘OTOBKa K IIPAKTUYCCKUM 3aHATUAM.

[Ipy DOArOTOBKE K MPAKTUYECKUM 3aHATUSAM CTYAEHT JOJDKEH HW3Y4HUTh
TEOPETUYECKUI MaTepHajl MO TEME 3aHATHs (MCIIOJIb30BAaTh KOHCHEKT JIEKIHA,
W3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMUTHCS C JOMOJIHUTEIILHON JIUTEPaTypoOi,
pu HEOOXOAUMOCTH JOMOJHUTH KOHCIEKT, Jeiasi B HEM COOTBETCTBYIOIIME 3aUCH
U3 JUTEpaTypHBIX MCTOYHUKOB). B ciydae 3arpynHeHUW#, BO3HUKAIONIMX MpU
OCBOEHMHM TEOPETUYECKOTO0 MaTepuania, CTYIEHTY cJeayer oOpamarbes 3a
KOHCYJIbTAllMEW K MpenojaBaTento. Mas Ha KOHCYJbTAalMIO, HEOOXOJUMO XOPOLIO
POAYMaTh BOIIPOCKI, KOTOPBIE TPEOYIOT Pa3bsSICHEHUSI.

B Havasie mpakTHUYECKOro 3aHATHS MPENOAABATEIb 3HAKOMUT CTYIEHTOB C
TEMOW, OIVIAllIAeT IUIAH MPOBEICHUS 3aHATUA, BbIIACT 3adaHus. B TedyeHue
OTBEICHHOTO BPEMEHU Ha BBIMOJHEHUE Pa0OThl CTYJAEHT MOXKET OOpaTUThCS K
MPENOAABATENI0 32 KOHCYJbTAMEM WIA PA3bICHCHUSAMU. B KOHIE 3aHATHA
MIPOBOJIUTCS TIPUEM BBITTOJIHEHHBIX 33JJaHU, COOECETOBAaHUE CO CTY/ICHTOM.

Pe3ynbTaThl BBHIOJIHEHUSI MPAKTUUECKUX 3/IaHWN OIICHUBAIOTCS B Oaiuiax, B
COOTBETCTBUU C 0A/TbHO-PEUTUHTOBOM CUCTEMOU YHHUBEPCUTETA.

ILnanbl npakTuyeckux 3aHATHH (8 cemecTp)

Ilpakmuueckoe 3anamue Ne 1. [loBeneHne y4yacTHUKOB KOH(MDJIMUKTA. DcKanaius
KOH(JIUKTA.

Ilnan:

1. Ctparerusi yCTyNOK: HppallMOHAJIbHbIE OCHOBaHWS M  HETaTHUBHbBIC
TIOCIICAICTBHSI CTPATEeTHH.

2. Crtparerusi coTpynHudecTtBa. [apBapickas METOAMKA TPUHIUNHAIBHBIX

TIEPETOBOPOB.

Crparterusi CONepHUYECTBA 1 €€ OCHOBHBIC TAKTHUKH.

Dckanaius KOHGINKTa U €€ HETaTUBHBIC MTOCIICICTBUS.

5. ArpeccuBHO-OOOpOHUTENbHAS W  COUpalbHas  MOJEJIb  HapacTaHUs
JCKaTAINH.

6. Cragus sMmoumoHanbHOro pearupoBaHus. [lcuxomormueckue QaxTopsl B
KOH(DJIUKTHBIX CIIUPATISIX

7. Cragusi TIEpBUYHON ameJUIIUUU. NPUYMHBI U MEXaHU3Mbl MOJSpU3AIIH
cooOuiecTna.

8. Cragust MEXTpynnoBoi KOHGPOHTAIUH.
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9. Cramust «MepTBOM TOYKM» W TMPUYMHBI €€ BO3HUKHOBeHUs.TpynHocTH,
BO3HUKAIOIIME HA JTaIle I€3CKaJalUU U IIyTU UX IIPEOJOJICHUS.

Y cTHBIE TOKIABl U 00CYKACHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. YperynupoBanue KOH(DIUKTA.
[Tman:

1. Tonstue yperynupoBanus. [Ipeamer yperynupoBanus. Poiu nmocpeiHuKoB
B yperyJIMpoOBaHUMN KOH(IUKTA.

2. CriocoObl  yperyinupoBaHus KOH(JIMKTa: TMOJABJICHHE, OclalJIeHHe,

pa3peleHue.

AHanu3 ¥ TMarHocTUKa KOHQIMUKTA.

[ToATOTOBUTENBHBIN Tal: MPAMBIE KOHTAKTHI M CETIapaTHHIC COBEIIIAHMS.

Mopepauysa NpUHIUMIUATBHBIX NEPErOBOPOB. ApOUTpak Kak CpelCTBO

noOYXAEHUS K COTJIAIIEHUIO.

o bk w

Y cTHBIE TOKIABI U 00CYXACHUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 3. [lenarorndeckre KOHPIUKTH U UX MPOPUITAKTHKA.
[Tman:

1. Cneunduueckue o0coOEHHOCTH 0O0pa3oBaTeNbHON oOpraHu3zauuud. Tpu

MJIOCKOCTH MPOTEKAHMSI IEJarOTMUeCKUX KOH(IIUKTOB

HecnyxeOHble (ICUX0JIOrHUeCcKre) KOHPIUKTHI MKy Me1aroraMu.

3. CinyxebHble (OpraHU3aIMOHHBIE) KOHQIMKTHI MEXIy NeaaroraMum u HX
IPUYUHBIL.

4. KoH(MIuKTHI MEXAY EAaroroM U y4aiuMHCs.

N

YcTHBIC JOKJIadbl 1 OGCY)KI[CHI/IG 3aJaHHBIX TCM.

7. IlepeyeHb OCHOBHOH ¥ [IONOJHHMTEJbHOW Yy4YeOHOW JIUTepaTyphl,
HNuTepHeT-pecypcoB, HEOOXOAUMBIX 1JISl 0CBOCHHS TUCHMILIUHbBI

OcHoBHas JquTEpaTypa
1. Aaynos A. 5. Kondaukronorus: YueOnuk st By30B / A. 5. AHITyTIOB,
A N.1ummnos. — 3-e u3a. — CI16.: [Turep, 208. — 490 c.



2. I'pummnna H.B. Tlcuxonorus kondaukra / I'pumnna H.A. — 2-e u3z., nepepad u
nomn. — CII6 u ap.: [Tutep, 2008. — 538 c.

3. Kondmukronorus: yueObnuk. — 3-¢ u3z., nepepad. u gomn. — Mocksa: KOauTH-
Hana, 2015. — 543 c. [OnexTpoHHBIi pecypc]. Pexum noctyna:
http://biblioclub.ru/index.php?page=book&id=115393

4. Kyp6aros B.W. Korduukronorus: yaebHOe mocoOre st TyMaHUTapHBIX By30B
/B.1.Kyp6atos. - 3-¢ uzza. — Pocros v//1: ®enukc, 2009. - 444 c.

5. Hubynbckas M.B. Kondnukronorus: yueOHO-IpaKTHIECKOE ITOCOOHE. —
Mocksa: EBpazuiickuii OTKpbITbIM HHCTUTYT, 2010. — 312 c. [DneKkTpoHHbIN
pecypc]. Pexxum noctyna: http://biblioclub.ru/index.php?page=book&id=90951

JlonoJIHUTeIbHASI JIUTepaTypa

1. Atosun A.Jl. Konduukronorus: kKOHCHEKT Jiekiuid. — Mocksa: Ilpuop-u3zgar,
2007. - 64 c.

2. Kunpmamkuna T.H. Kondaukronorus: coruanbHbie KOHPIUKTHL, YYCOHUK. — 2-
¢ u3., mepepad. u gom. — Mocksa: FOuutu-/lana, 2015. — 287 c¢. [DneKTpOHHBIH
pecypc]. Pexum JIOCTyIIA:
http://biblioclub.ru/index.php?page=book&id=115392

3. Kondumukronorus: yueb. nnst By3oB / mon pen. B.II. ParnuxoBma. - 2-e u3snm.,
nepepad. u pom. - M. : KOHUTU-JIAHA, 2008. - 511 c.

4, CpetnioB B.A. CemenoB B.A. Kondaukronorus: yued. mocodue Iy By30B. —
Cankrt-IletepOypr: Ilutep, 2011. — 350 c.

5. Copoxuna E.I'. Kouduukronmorus B couuaibHoM pabore. — Mocksa:
Wznatenbcko-ToproBass kopmopanusi  «JlamkoB u  K», 2013. - 284 c.
[DNEeKTpOHHBIN pecypc]. Pexum JNOCTyIIa:

http://znanium.com/go.php?id=415182.

Humepnem-pecypcuot

— AunnynoB A.S. Kondnukronorus: YueOHuUK 11 By30B / A.S.AHIynos,
A N.Iununos. — 3-e u3n. — CII6.: IMurep, 2008. — 490 c. [bubGnuoreka
Yal'TlY]. [Onextponnsiid  pecypc] - Pexum  gocryma:  http://sob-
rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TD'pummna H.B. Tlcuxonorus kordnukra / ['pumuna H.A. — 2-e u3z., nepepab u
gon. — CII6 u nap.: Ilutep, 2008. — 538 c. [bubmuoreka VYal'llV].
[DNEeKTPOHHBIM pecypc] - Pexum JNOCTyIa:
https://studfiles.net/preview/4019600/

— Kondnukronorus: yueOHuk. — 3-e u3f., nepepad. u non. — Mocksa: KOuutu-
HMana, 2015. — 543 «c¢. [OnektpoHHbIl pecypc]. Pexum npocrymna:
http://biblioclub.ru/index.php?page=book&id=115393



http://biblioclub.ru/index.php?page=book&id=115392
http://znanium.com/go.php?id=415182
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/

Kunemamkuna T.H. Kondaukronorus: conuanbHble KOHQIUKTH, y9eOHUK. —
2-¢ wu3a., mepepab. m gom. — MockBa: Ounutu-ana, 2015. — 287 c.
[ DNEeKTPOHHBIM pecypc]. Pexum JOCTyTa:
http://biblioclub.ru/index.php?page=book&id=115392

CgetnioB B.A. CemenoB B.A. Kondnukronorusi: yued. mocodue st By30B. —
Canxrt-IletepOypr: Ilutep, 2011. — 350 c. [DnekTpoHHbIld pecypc]. Pexum
nocryma: http://padaread.com/?book=78113&pg=3

Copokuna E.I'. Kondnukromoruss B comuanbHOM pabore. — Mocksa:
W3natenscko-ToproBast koproparus «Jlamkos u  K», 2013. - 284 c.
[ DNEKTPOHHBIM pecypc]. Pexum JOCTyTa:

http://znanium.com/go.php?id=415182

[ubynsckass M.B. Konduukronorus: y4eOHO-TIpaKTUYECKOE IMocoOue. —
Mocksa: EBpazuiickuii OTKpbeITBIM MHCTUTYT, 2010. — 312 c¢. [OnexkTpoHHBII
pecypc]. Pexxum noctyma: http://biblioclub.ru/index.php?page=book&i1d=90951



http://znanium.com/go.php?id=415182

