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MecTo IMCHMILIMHBI B CTPYKTYpe 00pa30oBaTe1bHOI MPOrpaMMbl

JucuumnnuHa «YnpapieHue KOH(IUKTOM» OTHOCHUTCS K AUCLHMILIMHAM BapUaTUBHOM 4acTh
bnoka 1. [ucuurmumuel (MOXyIH) BapuaTHBHOTO Moayis 2 DQQeKTHBHAS KOMMYHUKALUS
y4eOHOro TIUIaHa OCHOBHOM mpodeccHoHanbHOM 00pa3oBaTeNbHOM MPOrpamMMbl  BBICIIETO
o0pa3oBaHMsi — TMPOrpaMMbl MarucTparypel 1O HampaBieHuto moxarotoBku  44.04.01
[lemarornyeckoe oOpa3oBaHHMe, HaNpaBiICHHOCTh (MpoduiIb) 00pa30BaTEIbHONW IPOTrPAMMBI
«Hay4Ho-MeToandeckoe o0ecredeHrne HadaabHOro 00pa3oBaHus», 3a09HON (hOPMBI O0yUESHHUSI.

Pe3ynbrarthl u3yueHUs AUCHMILIUHBI SBISIOTCS OCHOBOM JJIi W3YYEHUS [UCHUIUIMH U
MIPOXOXKJICHUS MPaKTUK: [IpodeccuonanbHO-nIe1arOrUYeCcKast KOMMYHHKAIIHS B
npodeccuonanbHoM oOpazoBanuu, dopmupoBaHHe KOPIOPATUBHON KYyIbTYpbl B OOpa30BaHUU,
[IpodpumnakTuka 5MOIMOHATBFHOTO BBITOpPaHUA Y megaroroB, ®OpMHUPOBAaHUS ICHUXOJIOTUYECKU
KOoM(OpTHOI 1 6€30MmacHON 00pa30BaTEIIBHON CPEIbI.

1. Ilepeyensr MJIAHHpPYeMBIX  pe3yJbTaTOB  00y4yeHHs1 (00pa3oBaTebHBIX
pe3yJbTAaTOB) N0 IMCIHUIIHHE

Heapro 0CBOCHUS TUCHUIUIMHEL «YTIPAaBICHUE KOH(MDIMKTOM) SBIISICTCS] CHCTEMAaTH3MPOBAHHOE
M3YYEHHE TEOPETUYECKUX U MPAKTUYECKHX MPOOJIEM BO3HUKHOBEHHS KOH(JIUKTHBIX SIBJICHHHA B
II€JarOrN4eCKON U COLMAIIBHOM CPENie U ITyTEU peryJupoBaHus U yIPABICHUS UMHU.

3agavell OCBOCHUS ITUCIHUIUIMHBI SIBIsSieTCd (POpMHpOBAHUE MPEACTABICHUN O TMpolecce
yIpaBieHus KOHQIMKTHBIMU SIBICHHSMH, BKIIOYAIONIEMY aHAIN3 KOH(MDIMKTHON CHUTyanud u
COOCTBEHHO MPOIIECC Pa3pelIeHHs B €T0 Pa3IMYHBIX BApPHAHTAX; OCBOCHHUE allTOPUTMOB MOBEICHUS
CTMEIMANINCTAa B KA4YeCTBE IMOCPEAHHMKA IPH Pa3peUIeHUH KOH(IMKTHBIX CUTYyaluil, NPHHIIUIIOB
CO3/1aHUA KOHCTPYKTUBHBIX OCHOB BEJIEHHUS JAHMAaliora, MPUEMOB M CIOCOOOB, IMO3BOJISIFOIIMX
HaNpaBUTh KOH(QIUKT B CO3UIATENFHOE PYCIIO.

B pesynpTare oOCBOEHHMs NPOrpaMMbl MarucTpatypsl OOydaroLuiics JIOJDKEH OBIAJETh
CIIYIOUIMMHU pe3ylibTaTaMH OOYYCHHsI [0 AMUCIMIUIMHE «YTIpaBieHHe KOHMIUKTOM» (B Tabiuiie
MPEJCTaBICHO COOTHECEHHWE O0pa30BaTENbHBIX pE3YJIbTAaTOB OOY4YeHHS MO AHCHUILUIMHE C
MHMKATOPaMU JIOCTHKEHUSI KOMIIETSHIIHN )

Komnerenuus u OO0pa3oBarenbHble Pe3yIbTaThl JUCHUIUINHBI
VMHJIMKATOPBI € (aTansl popmMHUpoBaHUS AUCHUIUIMHBI)
JOCTUKECHMSI B 3HAeT yMeeT BIIA/IEET
JTUCIUIUINHE

VYK-1 Cnocoben
OCYILIECTBIISATh
KPUTHUYECKHI aHaIN3
MPOOJIEMHBIX
CUTYallMil HA OCHOBE
CHUCTEMHOTI'0 II0JIX0/1,

BbIpabaThIBaTh

CTpaTEruIo JICUCTBHIA.

VYK-1.1. 3naer OP-1
METO/IbI METO/bI aHATIN3A
KPUTHUYECKOTO KOQIIMKTHBIX
aHaJIM3a " OLEHKU CUTYAaLN,
COBPEMEHHBIX BO3HUKAIOIINX B
Hay4YHBIX obnactu 0OpazoBaHus
JOCTUKEHUM; METOIBI U COLIMAJILHOU
KPUTHYECKOTO MIPaKTUKE
aHaJIn3a; OCHOBHbIE

TIPUHIIMIIBI

KPUTHUYECKOIO

aHaJInu3a.




YK-1.2. Ymeer
BBIJICIIATh
poOJIEMHYIO
CHUTYAIIHIO, OTTUCHIBATH
ee, OTIpENIeNATh
OCHOBHBIC  BOITPOCHI,
Ha KOTOpbIE
HE00XOIMMO OTBETUTH
B MPOLIECCEe aHAIN3A,
(bopmynHupoBaTh
THITOTE3bI; OMHCHIBATH
SBJICHUSI C  Pa3HbIX
CTOPOH, BBIICIATH U
COIOCTABJISITh Pa3HbIC
MO3UIINN
paccMOTpEeHHS
SIBJICHHSI,  BapHAHTBI
perieHust mpooIeMHOM
CUTyalllu; TOJIy4aTh
HOBBIC  3HAaHUS Ha
OCHOBE aHaJm3a,
CHHTE32 u Ip.;
coOuparh JaHHBIE II0
CIIO)KHBIM  HAy4YHBIM
poGiemMam,
OTHOCSIIIMCS K
npodeccnoHaTBEHOM
o0acTu.

OP-2
BBIJICTISITh
KOH(JIMKTHYIO
CUTYaIUIO U
HAXOJIUTh BAPUAHTHI
ee pereHHs

2. O0beM IMCHUILUIMHBI B 324€THBIX €IMHUIAX ¢ YKA3aHHEM KOJHYeCTBA aKaJeMHYeCKHX
4aCcOoB, BbIICJCHHBIX HA KOHTAKTHYIO padoTy 00y4aomuxcs ¢ npemnogasareseM (110 BUIaM

yueOHBIX 3aHATHII) 1 HA CAMOCTOSITEILHYIO PA00TYy 00y4aIOIIUXCH

VYueOHbIC 3aHATHS
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3 3 108 4 20 - 75 sK3ameH (9)

Hroro: 3 108 4 20 - 75 sKk3ameH (9)

3. Copep:xkaHue QUCHMILUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jesiaM) ¢ yKazaHHeM
OTBCACHHOI'0 HA HUX KOJHUYECTBA aKAAEMHUYIECCKHUX YaCoB U BU/10B y‘lCﬁHI)IX 3aHATHH

3.1.Ykazanue mem (pazoenoe) u omeedeHHO20 HA HUX KOAUYECHBA AKAOEMUYECKUX UACO8 U

6UO08 YUeOHBIX 3aHAMUTL




KonuyectBo yacoB 1o ¢opmam opraHu3anuu
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3 cemecTp
Tema 1. CTpykTypa U iMHAMHUKA KOHQIUKTa | 2 2 14
Tewma 2. [ToBenenne yaacTHUKOB KOHMIUKTA | 2 4 13
Tema 3. Dckananus KOHMIMKTA 4 16
Tewma 4. YperynupoBanre KOHGIUKTA 6 16
Tema 5. OpranuzanuoHnHble KOHQIUKTHI U UX 4 16
npoduIaKTUKa
NTOI'O: 4 20 75

3.2. Kpamkoe onucanue cooepiicanusn mem (pazoenos) OUCUUnIuHbl

Kpatkoe conep:xkanue kypca (3 cemectp)
Tema 1. CTpyKkTYypa M IMHAMHMKA KOH()JIMKTA.

Kondumkter B xu3Hu obOmiectBa. Ilonstue xondumkra. KoHdaukTHas mnpobOiieMaTnka B
¢unocopun u counonoruu: "paBHOBECHO-UHTETpaiMoHHas" M "KOH(IUKTHas" Moaenn oOmiecTsa.
Konduuktheii  pynxnuonanusm JI.Ko3sepa: uzaes ynpaBiaeHus KOH(MIMKTHBIMHM IIPOLIECCAMHU.
OyHKIIMM TICUXOJIOTa B yINPaBIEHUH KOHQIIMKTOM: MPOCBEIIEHHE, KOHCYJIbTUPOBAHHE,
yperyaupoBaHue, IpopuIaKkTHKa.

KondmukrHast curyanust u ee snementsl. Onmonentsl. [Ipenmer kongiukra. MHTEpECH!,
NPUTS3aHus, NMO3ULKUU. Mozens NBOWHOM 3amHTepecoBaHHOCTH Tomaca - Kwimena. Jlatentnas
cranusg KoHpuukTa. CTagus oco3HaHMsS KOH(MIMKTHOM CUTYyallMW: COLMalIbHAas U IMOLMOHAJIbHASA
10cKocTh KOH(pukTa. Ilmtockl 1 MuHychl TakTuku 6e3neiictBust. Maumunent. Koupnukrorensl u
CrocoObl uX UCKIoUeHus. TakTuka ykiaoHeHus. Craaust KOH(QIMKTHOTO B3aUMOJIEUCTBUSA: BBIOOP U
peanu3anus crpareruu. Paspemienue KOH(IMKTHON CUTYaIMH.

WurtepaktuBHbie PopMbl: CeMHHAp B TUATOTOBOM PEKUME
Tema 2. IloBenenne y4acTHHKOB KOH(pIHKTA.

OcHoBHbIE cCTpaTeruu paspeuieHus KOoH(IuUKTHOM cuTyauuu. Crpareruss yCTYIOK:
OpMEHTAIMs] Ha YJOBJIETBOPEHHE HWHTEPECOB MapTHepa B yuiepd COOCTBEHHBIM HMHTEpECaM.
WppatmonanbHble OCHOBaHUS CTPATErMU: CTPEMIIEHHE K COXPAHEHUIO OTHOILIEHUH, MOUCK «I00poit
BOJIN», TOTOBHOCTH [JIOBOJBCTBOBATHCS MajbIM, OIIACEHUE BBI3BaTh arpeccuto. HerartnsHble
MOCNIEACTBUSl CTPAaTETUU: YIIEMJIEHUE HMHTEPECOB, pa3KUTaHHUE alllleTUTOB, IOTEps HMHUJIKA,
penuauB KOH(DIMKTHON cuTyalnu. B3auMHbIe YCTYNKH Kak CPEACTBO JOCTHIKEHUS KOMIIPOMHCCA.
[Touck Hauyumiel aabTepHATUBBI 00CYXK/1aEMOMY COTJIAIIEHUIO.

Crparerus COTpyJHMYECTBA: MOMCK COBMECTHOTO peIIeHUS NpoOJIeMbl M COIJIaCOBAHUS
MHTEPECOB CTOPOH. [ 'apBapjckas METOAUMKa NPUHLIMIIMAIBHBIX IE€PErOBOPOB: YCTAHOBJICHHE
nosepusi, (OKyCHpOBaHHE Ha HHTEpecax, MOUCK B3aUMOBBITOJHBIX PEHICHHUH, HCIOJIb30BaHUE
CIPaBEUIMBBIX KpUTEpHUEB. THIBI B3aMMOBBITOJHBIX PEIICHUN: «yBEIMYEHUE Pa3MEPOB IHPOTa,
Hecnerduyeckass KOMIIEHCALUs, CHI)KEHHE H3JIEPKEK, «IIpojaXka pPa3IMyuil», COCTHIKOBKA
HUHTEPECOB.

Crpaterusi cornepHHYECTBa: OpUEHTAIMS HA YIOBJIETBOPEHHE COOCTBEHHBIX HMHTEPECOB 3a
CueT MHTepecoB mapTHepa. TakTuka «oOoibiieHUs». Tpu HcTOYHHMKA OO0ONbLICHUA. MeTobl
00OJIBILIIEHUS: caMOIIpe3eHTalus, TpucoeTuHeHne, 3Q(EKT «OTHON YHPSIKKIY, KOMIUIMMEHTapHOE
BocxBajieHue. TakTuka Topra. MeTonael Topra: METOX <JIOKKAa MIErTs», METOJ WILI030pHON
albTePHATUBBI, METO/ 3aBbIIICHUS TPeOOBaHHI, METOJ aBAaHCUPOBAHMS, METOJ «OTLIUIBIBAHUSD.




TaxkTuka naBieHus. MeTonbl 1aBIEHUSA: METO JOMHHAHTHOM MO3MLMH, JUCKPEAUTALUS MO3ZULIUU
ONIIOHEHTA, CHJIOBAas  apryMeHTanus, yrposel. CpeacrBa NPOTHBOCTOSIHUS — JABJICHUIO.
JlecTpyKTHBHBIE IOCIEACTBHSI CTPATETUU COIIEPHUYECTBA.

HutepakTtuBHble popmMbl: CeMUHap B AUATOIOBOM PEKUME
Tema 3. Jckananus KOHQJIUKTA.

[Tonsatue »sckananuu. Tpancdopmanuu, NPOUCXOAAIME IPU ACKATAlMU. ATPECCUBHO-
Oo0OpOHUTENbHAsT W CHOUpaJbHAsg MOJENb HapacTaHus Hckamanuu. CTaguss SMOLMOHAIBHOTO
pearupoBanusd. Ilcuxonorndeckue ¢pakTopsl B KOH(QIMKTHBIX CHOMpAJIAX: OOBUHEHHUS, THEB, CTpax,
yrpoza wuMumKy. Craads MEXIWYHOCTHOH KOHGpOHTAauuu. JIMYHOCTHBIE W3MEHEHHSA TIpU
JCKaJalMM  KOH(JIMKTa: HEraTMBHOE OTHOLIEHHWE, o0pa3 Bpara, JerymMaHu3alus KepTBbl,
ayTHUCTUYECKas BPaXIEOHOCTb. YCTOMYMBOCTh JIMYHOCTHBIX W3MeHEeHMU: 3(dexT Ilurmanuona,
N30MPaTEIbHOCTh BOCIIPUATUS U OLIEHKH, aTpUOyTUBHBIE MCKAXXEHUS, MH(MOPMAIIMOHHBIA BaKyyM,
koMmiuiekc KapamazoBa. Mexanusm yBs3anus. Craaus NEpBUYHONW amneUISILUM: IOJIpU3aLUs
cooOuiecTBa. MexaHn3Mbl yriTyOJeHHsI CKalaluy Ha CTa Ul MEXIPYIIIOBOM KOH(GPOHTALMY.

[IprurHBl HOCTHKEHUS «MEPTBOM TOUkW». Hawano nesckanaunuu. Beixox w3 curyanuu
YBSI3aHMsI: KOHTAKTbl U OOLIEHHE, OJHOCTOPOHHHWE MHUPHbIC MHUIIMATHBBI, METOJ| BBICIIUX LIEJeH,
KOHCTPYKTUBHOE HCIIOJIb30BAHHUE YBA3aHMs, BMELIATEIbCTBO TpeTbux cTopoH. Ilepexon k
CTpaTEruy COTPYIHUYECTBA: IEPETOBOPHI KaK IIOUCK COTTIACOBAHMSI HHTEPECOB.

HutepakTuBHble popmbr: CeMUHAp B AUATOTOBOM PEKUME
Tema 4. YperymmpoBanue KOHQJINKTA.

[Tonsitue yperymupoBanusi. CouuanbHbBId 3aKa3 Ha YperyJIHMpOBaHWE KOH(IUKTA: 3BaHBIC H
He3BaHble nocpenHuku. IIpeamer yperynuposanus. Ponu nocpennuka: cyabs, apouTp, Moaeparop,
aKcrepT, HaOmogarenb. CrnocoObl yperyaupoBaHUs: IIOJABIICHUE, OciableHue, pa3pelicHHe.
Oranel yperyjaupoBaHus: IPeIBapUTEIbHbIN, IOATOTOBUTEIIBHBIN, 3aBEPIIAOIINN.

AHanu3 M AMArHOCTHKAa KOH(JIMKTA: PEnpoAYKLMs KapTHUHBI KOH(IIMKTA, OIpeneieHHe
IIOJTHOI'O COCTaBa YYaCTHHMKOB, ONpE/EICHUEe TUMA KOH(MIMKTA, ONpeAeIeHUe aKTyaJlbHOU CTajuu
KOH(JIMKTA, BBISIBICHUE IIpeIMeTa KOH(IMKTA, BbISCHEHUE MHTEPECOB OINIOHEHTOB, ONPEIEIICHNE
NPUTSA3aHUN U TO3ULUH, BBISICHEHHE YCTaHOBOK CTOPOH Ha pPE3yJbTaT, MCHUXOJOTHYECKUH (oH
KOH(DIMKTA, 1IeHa U 3HaK KoH(pukra. [IpuHsaTHE pereHust o 11e1ecoo0pa3HOCTH BMEIIATeNbCTBA,
crioco0e BMeNIaTenbCcTBa, ONTUMAIBHOM MCXO/I€ U TEXHOJIOTHH YPETyIUpPOBaHHUS.

[TonroToBUTENbHBIN 3Tam: MpsMble KOHTAKThl W CeMapaTHbIE COBEIlAaHUsA. 3aJaud,
pemiaemMble TMOCPEAHMKOM B TMPEAMETHOW IUIOCKOCTH: HJAEHTH(UKauus npodieM, CMSITrdeHue
MO3UIMH, BBISIBJIEHUE UHTEPECOB. 3a/1a4ll, peliaeMble OCPETHUKOM B SMOLMOHAILHOM MJIOCKOCTHU:
YMEHBILIEHUE SMOLUH, YIYUILIEHUE NPEJCTABICHUI O KOHTPAreHTE, YCUIIEHUE IOBEPHUS.

3aBepuIaroIMii 3Tal: MoAepaus NPUHIMITHAIBHBIX IEPErOBOPOB. ApOUTpaXK KaK CPEACTBO
noOy»xaeHus K cornameHuto. CoBpeMeHHbIe POpPMbI apOUTpaxka.

WurtepaktuBHbie PopMbl: CeMHHAp B TUATIOTOBOM PEKUME
Tema 5. OpranusanuoHHbIe KOHQJIMKTHI H UX NPOPHIAKTHKA.

[Tonsitue npodunaktuku. CTpyKTYpHBIE, aIMUHUCTPATUBHBIE U MICUXOJIOTUYECKUE METObI
npopunaktuku. [Ipobrmema mnporHo3upoBaHus KoHpiukTa. Crneuudpudeckue OCOOEHHOCTH
opranu3anuu. OCHOBHBIE THIIbI OPTraHU3AIIMOHHBIX KOH(IUKTOB.

Hecnyxxebuble  (mcuxonoruyeckue) KOHQUIMKTBI:  TOBEJCHYECKHE, OTHOIIEHYECKHUE,
1eHHocTHble. CiykeOHble (OpraHU3alMOHHbIE) KOH(DIUKTHI U UX MPUYUHBL: B3aUMO3aBUCHUMOCTh
3aJ1a4, OrpaHUYEHHBIM pecypc, KOHKYPEHLUs 3a JODKHOCTh M CTaTyC, HEaJeKBAaTHbI KOHTPOJb.
BuyTtpurpynmnossie ciy:xeOHble KOH(MIUKTHI: MPOTUBOPEUME OPraHU3AMOHHBIX TpeOOBaHMN U
TPYINIIOBBIX HOPM, HeEaJeKBaTHBIH CTWIb PYKOBOJICTBA. BHYTpUTpymnIoBble HeCTyKeOHbIE
KOH(MJIMKTHI: HOPMAaTUBHBINM, pOJIEBOHM, cTaTycHO-posieBoil. Ilo3uimoHHble KOHQIMKTBI M HUX
npoUIIaKTUKA.

KoHpaukTel Mexay menaroroM M yyalluMHCA. YUalluiicss Kak COLMAJIbHBIA CYyOBEKT:
MPETEH3UH K COJIEeP>KaHHIO, TPETEH3UH K KayecTBY, MPETEH3UH K OIEHKE. YJallluics Kak CyOBbeKT
COBMECTHOM JESITEIIPHOCTH: HecOaTaHCUPOBAHHOCTh TMpaB W O0s3aHHOCTEH Teparora. Ydamuncs




KaK CYOBEKT MEXKIMYHOCTHBIX OTHOIICHHH: KOH(IMKT TPYNIOBBIX HOPM M MENAarormyecKux
TpeOoBaHUH.
HuTepaktrBHbIe opMbI: CeMUHAP B JUATIOTOBOM PEKHME

4. TlepeyeHb Y4YeOHO-METOAMYECKOr0o o0ecrevyeHUsl [JIsi CAMOCTOSATEJbLHOH PadoThI
00y4aroImuxcs Mo JMCHUIINHE

CamocrosarenbHas paboTa CTYICHTOB fBISETCS 0co00i (hopMoii opraHuzanuu y4eOHOTO
npoliecca, MpecTaBisAomas coOol IIaHUPYEMYO, TI03HABATENILHO, OPraHU3aLlMOHHO U METOJUYECKH
HaMpapJsieMyl0 JEATENbHOCTh CTYJACHTOB, OPHUEHTHPOBAHHYIO Ha JIOCTH)KEHHE KOHKPETHOTO
pe3ynbTaTa, OCYILECTBIsIeMYI0 Oe3 mpsiMoil momouu mnpenogasatens. CaMmocrosTenbHas padboTa
CTYJICHTOB SIBJII€TCS COCTaBHOI 4YacTbi0 Y4eOHOM paboThl M HMMEET LENbI0 3aKpeIUICHHE U
yriayOJieHHe IMOJIyYEeHHbIX 3HAHUN M HABBIKOB, IIOMCK M IPUOOPETEHHE HOBBIX 3HAHUM, a TaKxke
BBITIOJIHEHUE YUYEOHBIX 33JaHUM, MOATOTOBKY K TPEACTOSIIUM 3aHATUSAM M 3K3aMeHy. OHa
IpeJycMaTpuBaeT, Kak IpaBUJIO, pa3paboTKy pedeparoB, HaNMCaHUE [OKJIAZOB, BBIIOJHEHHE
TBOPYECKUX, UHAMBHUIYaTbHBIX 33JJaHUN B COOTBETCTBUH C Y4eOHOIl mporpamMmoi (TeMaTHYECKUM
IUIAHOM M3Y4YeHUs IUCLMIUIMHBI). Tema JUis Takoro BBICTYIUIEHHS MOXET ObITh NpeJIo’KeHa
mperojaBaTesieM Wi W30paHa caMuUM CTYJIEHTOM, HO MarepHajl BBICTYIUICHHS HE JIOJDKCH
OyOonupoBaTh JIEKIMOHHBIA MaTepual. PedepaTuBHbIE MaTepuan CIyXUT JONOJHUTEIbHON
uHbopManuelt s paboThl Ha MPAaKTUYECKHX 3aHATHAX. OCHOBHAs IENb JAaHHOTO BHIA PabOTHI
COCTOUT B 00YYEHHUH CTYAECHTOB METO/IaM CaMOCTOATENIBbHOM paboThl ¢ yueOHbIM MaTepuaioM. s
MOJTHOTHI  YCBOGHHUSI TEM, BBIHECEHHBIX B TIPaKTUYECKHE 3aHATHsA, TpeOyercs pabota ¢
nepBouctrouHukamMu. Kypc npegycmarpuBaeT — caMOCTOATENbHYIO  paboOTy  CTYIEHTOB  CO
crenuanbHOM  smTeparypoil. CiemyeT OTMETHTb, YTO CaMOCTOSATENbHAas pPaboTa CTYAEHTOB
pe3yiabTaTUBHA JIMIIb TOTAA, KOTJa OHAa BBIIOJHIAETCA CHCTEMaTHYeCKH, IJJAHOMEPHO U
IEJICHAIIPABJICHHO.

3afaHus JUId caMOCTOATENbHON paboThl MPpeIyCMaTpUBAIOT MCIIOJIb30BaHHE HEOOXOAMMBIX
TEPMUHOB W TOHATHU 1O mpoOiiemMaTtuke Kypca. OHHM HaIeTMBAIOT HA MPAKTHUYECKYI0 paboOTy MO
INPUMEHEHHUIO M3y4aeMOoro MarepHaja, MOUCK OuOianorpauueckoro marepuaia M 3JeKTPOHHBIX
HMCTOYHUKOB MH(POpPMAIUH, WLTIOCTPATUBHBIX MaTEpUajoB. 3aJaHUs MO CaMOCTOSITENIbHON padboTe
Jal0TCs IO TeMaM, KOTOpbIe TPEeOYIOT IOMOTHUTENIbHON TPOPabOTKH.

OO0muit 00BbEM C€aMOCTOSITENIBHOM paboThl CTYJEHTOB IO JUCHUIUIMHE BKJIIOYAET
ayJAMTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSATENbHYIO pabOTy CTY/IEHTOB B TEUCHHE CEMECTPA.

AynutopHas camocTosiTellbHas paboTa ocyulliecTBiseTcs B (OpMe BBINOJHEHUSI TECTOBBIX
3aJJaHUi, MUHU-BBICTYIUIGHUH Ha CEeMMHapax, 3alIMThl pedepaToB MO AMCLUUIUIMHE. AyTUTOpHas
camocTosITeNbHas paboTa obecredeHa 0a3oil TECTOBBIX MaTepUaAIOB MO pa3zesiaM JAUCLIUILIUHBL.

BHeaynuropHas caMocTosTENbHAs paboTa OCYLIECTBIsAETCS B hopMax:

- IOATOTOBKH K YCTHBIM AJOKJIaJlaM (MI/IHI/I-BI)ICTYHJICHI/IHM);
- IOATOTOBKA K 3aiuTe pedepara;

Temwt ¢vicmynnenuii
Kondnukraas npobnemaTka B GpuiIocopuu U COLMOIOTHH.
KoHduukTHas cuTyaius 1 ee 3JeMEHTHI.
Mogens 1BOMHON 3auHTEpecoBaHHOCTH Tomaca — Kumimena.
Craauu KOH(IUKTA.
Crparerust u36eranus: TaKTUKHA YKIOHEHUS U Oe3/1eHCTBUS.
Crparerus ycTynok U €€ MOoCIeICTBHUS.
Crparerus coOTpyTHHYECTBA.
I"apBapackast MeETOAMKA IPUHIMIIHAIBHBIX IEPETOBOPOB.
Crparerus coriepHUYECTBa U IPUMEHSIEMbIE B HEN TaKTHKHU.
0. [Ilonsarue sckananuu KOHMIUKTA.
1. ArpeccuBHO-000pPOHMTENBHAS U CIIMpaJIbHAS MOJIENb HAPACTaHUSI dCKAJIAIIH.
12.  Craguu sckanaium.
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13. MeprBas TOUKa U HAYAJIO JIEICKATAIINH.

14. Tlonsarue yperynupoBaHusi KOHGIUKTA. PO MOCPETHUKOB B yperyJIUpPOBaHUU.
15. Awnanu3 u qUarHocThKa KOH(IUKTA.

16. IloaroTOBUTENbHBIN 3Tal B ypEeryJIupOBaHUU KOH(DIUKTA.

17. Oyukuuu MocpeaHUKa B MOJEPALMU TPUHIIUITUATBHBIX IEPETOBOPOB.
18. ApOuTpak Kak CpeACTBO MOOYKIEHHUS K COTJIANICHHUIO.

19. Metoas! NpoQHUIAKTHKN KOH(DIUKTA.

20. Twunsl opraHU3aIMOHHBIX KOH(IUKTOB.

21. HecnyxeOHbIe (ICUXOIOTHYECKHUE) KOHDIUKTHI.

22. IlpuuuHbI CIy)eOHBIX (OPraHU3AIMOHHBIX ) KOH(IJIUKTOB.

23. BHYTpUTpyNIOBBIE CITy>KEOHbIE KOH(IUKTHI.

24. Tlo3unmoHHbIC KOHPIHMKTHI U UX TPO(HIIaKTHKA.

25. KoH(DIMKTB MEXIY MEJaroroM U yJarnaMHCs.

Temut pechepamos
KoHduukronorus kak MexAUCHUIIMHApHAs 00J1aCTh 3HaHUH.
CpaBHUTENIBbHBIN aHATN3 ICUX0aHAIUTUYECKUX, OUXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIMOHCTCKUX TEOPUH KOH(DIMKTA.
KonaukTel: npobiema uiam pecypc pa3BUTH
KoHcTpykTuBHBIE QYHKIIMN KOH(IUKTA.
KoHcTpykTHBHOE TIOBE/ICHHE B KOH(ITUKTE.
Metoxa HeHacuIbCTBEHHON KoMMyHHKanuu M.Po3enbepra.
JleaTenbHOCTh TOCPEIHUKA TIPH pa3perieHIH KOH(INKTA.
Opranu3anys COBMECTHOTO NPUHATHS PELICHUH B KOH(IMKTHON CUTYaIUH.
. CoIMoIornuecKnue MeTo bl MPOTHO3MPOBAHUS KOH(DIUKTHBIX SBICHUN.
10 JleaTenbHOCTh COLMANBHBIX CIYXO MPU PEryIMPOBAHUU KOH(MIUKTHBIX SBICHUH.

N =

©oNOO O~

Jna camocmoamenvhoii n0020mo6KU K 3aHAMUAM RO OUCUUNIAUHE DEKOMEHOYyem s
UCROJIb308aMb YUEOHO-MEMOOUUECKUE MAMEPUATIbL:

1. CadyxoBa H.H., HomroBa O.A., AsepwsnoB ILI'., I'aBpunymkun C.A. Ilcuxomnorus
KoH(uIMKTa B oOpa3zoBaHuu: yueOHOoe nmocooue. — YibsHoBck: @PI'BOY BO «Ynl'TIY um. U.
H. Vapsaosa», 2018. — 100 c.

5. HpuMeprle OICHOYHBIC MaTEepUAJIbl JSA TIPOBECACHUA TEKYIIEro KOHTPOJIHA
YCnneBaeMoCTH U l'IpOMe)KyTO'—IHOﬁ aTTeCTallMu oﬁyqamu{nxca o AMCHUIIJINHE

Opranunsanus u NpoBeiCcHHE aTTeCTAIMH CTYAEHTA
®I'OC BO B cooTrBeTrcTBUM C TMpUHIUIAMU bBoJIOHCKOTO mporecca OpUEHTHPOBAHBI
IIPEUMYIIECTBEHHO HE Ha COOOILIeHHe 00yyaroneMycst KOMIIJIeKca TEeOPEeTHUECKUX 3HaHUM, HO Ha
BBIPa0OTKY y Marucrpa KOMIIETEHIMH — JWHAMHUYecKoro HaOopa 3HaHUN, YMEHHH, HaBBIKOB U
JIMYHOCTHBIX KauyeCTB, KOTOPHIE MO3BOJISAT BBIMTYCKHUKY CTaTh KOHKYPEHTOCHOCOOHBIM Ha PBIHKE
TpyJa U YCHEIIHO MPOPECCHOHATBHO PEATU30BbIBATHCS.
B nporecce o1ieHKHM MarucTpoB UCIIOJIB3YIOTCSA KaK TPAJIULMOHHBIE, TAK 1 UHHOBAIIUOHHBIE
TUMBI, BUAbl M (opmbl KoHTpons. Ilpm STOM MOCTENEHHO TpPAJUIMOHHBIE CpEICTBa
COBEpLICHCTBYIOTCS B pycle KOMIIETEHTHOCTHOIO IIO/IX0Jla, a WHHOBAllMOHHBIE CPEICTBA
aJanTUPOBAHBI IS IOBCEMECTHOTO IPUMEHEHHS B POCCUHCKON BY30BCKOM IIPAKTHUKE.
ILleqs npoBeaeHHs] aTTeCTAIMH — IPOBEpPKa OCBOCHMS OOPa30BaTENBHONW MPOTPAMMBI
JTUCHUIUTMHBI-IIPAKTUKyMa yepe3 chopMHpoBaHHOCTH 00pa30BaTeNbHbIX PE3YyIbTATOB.
IIpomexyTouHass aTTecTalusi OCYIIECTBIISIETCS B KOHIIE CEMECTPA M 3aBEpIIAECT U3yUEHHUE
JTUCHUIUIMHBL, TTOMOTaeT OIEHUTh KPYIHbIE COBOKYIHOCTH 3HAHUNH W yMEHHH, (opMupoBaHuE
OIIpEAEIEHHBIX KOMIIETEHLIUN.



OLEHOYHBIMH CPEICTBAMU TEKYILETO OLEHUBAHUS SIBISIOTCS: MUHU-BBICTYILJICHUS, TECTHI 1O
TEOPETUYECKUM BOIPOCAM AMCLUUIUIMHEL, 3ammTa pedeparoB u T.11. KOHTpOIIb yCcBOCHHS MaTepualia
BEJIETCSl PETYJSIPHO B TEUYEHUE BCETO CEMECTpa Ha MPAKTUYECKHX (CEMUHAPCKHX, JTaOOPAaTOPHBIX)
3aHSTHSIX.

No CPEJCTBA OLIEHMBAHUNAI, OO6pa3zoBaTenbHbIC

/o HCTIONB3yEMBIE ISl TEKYIIETO OIICHUBAHMUS [TOKA3aTeIs Pe3yIIbTAThI AUCLUIIIHHEL
(hopMHpOBaHHUS KOMIIETCHIMN

OueHouHbIe cpeacTBa JUIs TeKyneii arrectauun | OP-1  3Hare  Meroasl  aHaiausa

OC-1 TecTtoBble 3amaHus KOH(JIMKTHBIX CUTYyallUi,
BO3HHUKAIOIIUX B obnactu
OC-2 MuHU-BBICTYTUICHUS HA CEMUHApax oGpazoBaHust - COLMATbHOM
MPAaKTUKE
OC-3 3amura pedepara
upTa pegep OP-2 YMeTs BBLIEJIATH
KOH()JIUKTHYIO CUTYaLHIO 171

OuneHoyHbIe CPeACTBA JJIS1 IPOMEKYTOYHOI
aTTecTalMu
3a4eT (3K3aMeH)
OC-4 Dx3ameH B popMe YCTHOTO COOECEeIOBaHUS

HaXOAWTb BAPpUAHTLI €€ PCHICHUS

OnucaHue OIEHOYHBIX CPEACTB U HEOOXOAUMOro 00O0pYyJOBaHMS (JIEMOHCTPALMOHHOTO
MaTtepuaiga), a TakXKe MpoLelypbl M KpUTEpUU OLIEHUBAHHUS HMHIUKATOPOB JIOCTHUIKECHUS
KOMIIETEHIIMI Ha pa3iM4yHBIX 3Tanax ux (OPMHUPOBAHUS B MPOIECCE OCBOCHHS 00pa3oBaTEIbHOMN
IIporpamMmsl mpejacTasieHbl B POHJE OLIEHOUHBIX CPEJCTB Ui TEKYIIEro KOHTPOJS YCIIEeBAaEMOCTH
U IPOMEXXYTOYHOM aTTECTALUU [0 TUCLUIUINHE «YTIpaBiIeHUE KOH(DINKTOM.

Mamepuanwi, ucnonv3yemole 011 meKyuie2o KOHMPOJA yCneeaemocmu
odyuarowuxca no OUCUUnIUHe

Marepuasl 411 OpraHu3aliy TEKYIIEW aTTeCTalluy NIPEACTABIEHBI B 1.5 TPOIPaMMBI.

Mamepuanwi, ucnonvzyemoie 0 RPOMEHCYMOUHO20 KOHMPOJIA YCNeeaemMocmu
oodyuarowuxca no OucyunIuHe

OC-5 Jk3amen B (popMe YyCTHOIO codeceq0BAHUSA
IIpnMepHbIe BONPOCHI K IK3aMeHY
1. Tlonstne xonpaukra. KondnukrHas cutyanus u ee sneMeHThl. [Ipeamer koHpaukra.
[TorpeGHOCTH, HHTEPECHI U IPUTAZAHUS.
2. Mogpens nBoiiHOM 3anHTepecoBanHOCTH Tomaca — Kummena. [Ipenmernasi, cormanbHas
U SMOIIMOHAJIbHAS MIJIOCKOCTh KOH(IIUKTA.
JowHnmnenTHele ctanauu KoH(auKTa. [LTF0Chl 1 MUHYCHI TAKTUKH O€3/1eHCTBHSL.
WMHIMIEHT 1 BO3MOXKHBIE PEaKLIUU Ha Hero. TakTHKa YKIOHEHHUS.
Crparerus ycTynok. PanmonanbsHble 1 UppaiMOHATIBHBIE OCHOBAHHSI CTPATETHH.
Crparerus coTpyanndecTBa. ['apBapckas MeToAMKa MPUHLIMIIHAIBHBIX IEPErOBOPOB.
Crparerus COlepHAYECTBA M €€ OCHOBHBIC TAKTHKH.
Ockananus KOH(MIMKTa M €€ OCHOBHBbIE IMPHU3HAKH. ATPECCHBHO-OOOPOHHTENbHAS H
cnrpaibHas Mozenb KoH(IuKTa. CTaans YMOIMOHAIEHOTO PearnpOBaHMUs
9. Craagus MeXIMYHOCTHOH KOH(PPOHTAMH. Y CTOWYMBBIE JTUYHOCTHBIE TpaHCHOpPMALIUU U
MOJIKPETIISIONINAE HX MEXaHU3MBI.
10. Cragun nepBUYHON ameuIsAUu M MEXIpynmnoBoil koHdponTammu. M3meHeHus B
coo0I11ecTBax U rpymnmnax.
11. Toctuxenue «MepTBOil  TOouku». OOBEKTUBHBIE U CYOBEKTHBHBIE (DaKTOPHI,
MpensTCTBYIONME AedcKananuu. CrocoObl UX MPeoI0ICHUSI.
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12. VperynupoBanue koH(pnukrta. IloHsTHEe mnocpeaHnyecTBa. THUIBI TOCPETHUKOB.
OcHOBHBIE CIOCOOBI BMEIIATENIBCTBA.

13. Dransl yperyaupoBaHusi. AHaIN3 U AUATHOCTHKA KOH(IHUKTA.

14. BmemaTenbCTBO NOCPEIHUKA HA PA3JIMYHBIX CTAUAX NPOTEKAHUSA KOHDIIUKTA.

15. BmemaTenbcTBO MOCpEAHUKAa Ha CTaAuM MepTBOMl Touku. [leperoBopel ¢ yuyacThem
MoaepaTopa. PopmMbl apOouTpaxka.

16. Ilpodunaktuka KOH(MIMKTa M €€ OCHOBHBIE MeTOAbl. IIporHo3mpoBanue KOHQIHMKTA.
Tunonorus opraHu3alOHHBIX KOHQJIUKTOB.

17. MexxnuyHOCTHBIE KOH(IMKTHI B OPraHU3alli, UX IPOTHO3UPOBAHUE U MPO(PUIIAKTHKA.

18. BHyTpurpynmnoBsle KOHQJIUKTHI B OpraHU3a1K, UX IPOTHO3UPOBAHKE U TPOPUIAKTHKA

19. KoH(IUKTHI MEXTy TIEIaroroM U yJaluMHCs.

B KOHIIC N3Yy4YCHUS JUCHUIIIIMHBI TOABOAATCA HTOT' paGOTBI CTYACHTOB HaA JICKHMOHHBIX U
IMPAKTUYCCKUX 3aHATUAX IIYTEM CYMMHPOBAHUSA 3apa6OTaHHBIX 0aJIJI0B B TEUEHUE ceMecTpa.

Kpurtepun oueHnBanus 3HaHUI 00yYAOIIUXCS 110 JUCHUILIMHE

Dopmuposarue 6a1TbHO-PEUMUH2080U OYeHKU pabombl 00YUAIOWUXCS

Ilocemenue Pabora Ha
Ilocemenue
N NPAKTUYCCKHUX | MPAKTUYCCKUX | DK3aMeH
JIEKIUH .
3aHATHH 3aHSATUAX
Pa36amoBka 1o 10 x 1=10
2 x 1=2 baima 224 baita 64 Gamna
3 BUJIaM padoT OayIoB
cemecTp | CyMMapHbIil Makc. 2 Gasuia max 12 6amnoB 236 GamnoB 300 6amnoB
Oamn max max max

Kpumepuu oyenusanusa pabomul obyuarowecocs no umozam Icemecmpa

Ouenka Bbaaasl (3 3E)
«OTJIMYHOY 271-300
«XOPOIIIO» 211-270

«yJOBJIETBOPUTEITHLHOY 151-210
«HEYIOBJICTBOPUTEIILHOY 150 u menee

6. MeTtoanuecKkue yKa3aHus A5 00y4alOLIMXCS 10 OCBOCHHIO THCIMIIIMHBI

VYcnemnoe uzyueHue Kypca TpeOyeT OT O0ydaroImMxcs TMOCEIICHUs JICKIUA, aKTUBHOU
paboThl Ha TMPAKTUYECKHX 3aHATUSAX, BBIMOJHEHHS BCEX YUEOHBIX 3aJaHHil MpernojaBaTens,
03HAaKOMJICHHsI C OCHOBHOW M JIOIIOJHUTEIBLHOM JINTEPATypOil.

3anuch JeKUMM — OJHa M3 (OpPM aKTUBHOM CaMOCTOATENBbHOM paboThl OOydaromumxcs,
TpeOyromasi HaBEIKOB W YMEHHS KPaTKO, CXEeMaTHYHO, TIOCIIEIOBATEIEHO U JIOTUYHO (PUKCHPOBATH
OCHOBHBIE TI0JIOKEHUS, BBIBOJBI, 00001eHNs, GOopMyTupoBKU. B KOHIle JeKuuu mpenojaBareib
ocTaBisIeT BpeMsi (5 MHHYT) I TOTO, YTOOBI OOyYarOIIMECs HMENTH BO3MOXKHOCTh 3aJ1aTh
YTOUHSIOUIME BOMPOCHI IO H3y4aeMoMy Matepuany. I3-3a HeIoCTaToyHOro KOJMYEeCTBa
ay/IMTOPHBIX YacOB HEKOTOPhIE TEMbI HE YHAaeTCI OCBETHTh B TIOJMHOM OOBEME, MOITOMY
NpernojaBaTenb, M0 CBOEMY YCMOTPEHHIO, HEKOTOpbIE BOIPOCHI BBIHOCHT Ha CaMOCTOSITEIbHYIO
palboTy CTYAEHTOB, pEKOMEHIYS Ty WIM UHYIO JuTeparypy. Kpome 3Toro, ais Jydiiero OCBOEHHS
Marepuasa M CHCTEeMaTH3allMM 3HAHUM MO JUCHMIUIMHE, HEOOXOJUMO IOCTOSIHHO pa30uparhb
MaTepHalibl JIEKIMHA 10 KOHCIIEKTaM M y4eOHbIM 1mocobusiM. B ciydae HeoOxoaumMocTi oOpararses K
MPENoAaBaTeNIo 32 KOHCYIbTAIHEH.

IMoaroroBka K NPaKTHYECKUM 3aHATHSM.




IIpy mOATrOTOBKE K IIPAKTHYECKUM 3aHATUAM CTYINCHT JOJDKEH H3Yy4UThb TEOPETHUYECKUI
MaTrepuasl Mo TeMe 3aHATHUsA (MCIOJIb30BaTh KOHCHEKT JIEKLIMH, M3y4UTh OCHOBHYIO JIUTEPATYPY,
O3HAKOMUTHCS C JOTOIHUTEIBHON JIUTEPaTypoil, Mpu HEOOXOIMMOCTH JOTOIHUTH KOHCIIEKT, Jeias B
HEM COOTBETCTBYIOUIME 3allliCH M3 JIMTEPATYpPHBIX MCTOYHUKOB). B ciyuae 3arpynHeHui,
BO3HMKAIOIIUX IIPM OCBOECHMHM TEOPETUYECKOrO MaTepuana, CTYIEHTY CclelyeT oOpaluarbes 3a
KOHCYyJbTallUel K mpenojaBaresto. Masg Ha KOHCyJbTalMio, HEOOXOJMMO XOpOLIO IPOAyMaThb
BOIIPOCHI, KOTOpPBIE TPEOYIOT Pa3bsCHEHNUSI.

B Hayane npakTUYECKOro 3aHATHS IPENOoAaBaTENIb 3HAKOMUT CTYIACHTOB C TEMOMW, OIVIallaeT
IUIaH IIPOBEICHMS 3aHsTHA, BBIIACT 3aJaHus. B TeueHHe OTBEIEHHOIO BPEMEHM Ha BBIIOJIHEHUE
paboThl CTYAEHT MOXET OOpaTUThCSA K IPENoAaBaTeNio 3a KOHCYJbTalMeHd WM pa3bsCHEHUsMU. B
KOHIIE 3aHATHS IPOBOAUTCS IIPUEM BBIITOJHEHHBIX 3a/1aHUM, cOOECe10BaHNE CO CTYJEHTOM.

Pe3ynbTaThl BBINOIHEHHS MPAKTHUYECKUX 3/1aHMN OLIEHMBAIOTCA B OajlaX, B COOTBETCTBUM C
OaITbHO-PEUTUHTOBOI CHCTEMOM YHUBEPCUTETA.

IInanbl npakTHYeckux 3ausaTui (3 cemecrp)
Ilpakmuueckoe 3anamue Ne 1. IloBeieHre yuaCTHUKOB KOH(IIMKTA.
IInan:
1. Crparerus ycTynok: MppalliOHaIbHbIE OCHOBAHHSI U HETaTUBHbIE ITOCIEICTBUS CTPATETHH.
2. B3amMHBIE YCTYNKM Kak CpEICTBO JOCTH)KEHUS Kommpomucca. Ilowck Hammydmei
JIbTEPHATUBBI 00CYXkK/1AEMOMY COTIALICHUIO.
3. Crparerus corpyaauuecTBa. ['apBapackas METOIMKA MPUHIUITHAIEHBIX IEPETOBOPOB.
4. Tunbl B3aMMOBBITO/IHBIX pEIICHUI.
5. Crparerusi COnepHUYECTBA U €€ OCHOBHBIC TAKTHKHU.

VYcTHBIE AOKIAABI U O0CYKACHHUE 3a/JaHHBIX TEM.

Ilpakmuueckoe 3anamue N 2. Dckananus KOHPIUKTA.

IInan:
1. Dckananust KOHGIUKTA U €€ HETATUBHBIC MTOCIIEACTBUSI.
2. ArpeccuBHO-O0OPOHHUTENBHAS U CIUPATbHAS MOJIETh HApACTAHUSI dCKAAIIH.
3. Craaust SMOIIMOHATIBFHOTO PEarupoOBaHUSI.
4. Craaus MeXIHYHOCTHON KOH(PPOHTAIIHH.
5. Craaus nepBUYHOM aneuIsIliMKY U MEXTPYIIOBOM KOH(pOHTALIUK.
6. «MepTBas TOUKa» U Hauajo JAedCKalaluu

YCTHBIE IOKIaabl U O6Cy>KI[eHI/Ie 3aaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 3. YperynupoBaHue KOH(IUKTA.
IInan:
1. AHanu3 u IMarHoCTUKA KOH(MIUKTA.
2. TlpuHsATHe pemeHus O MeJIecoo0pa3HOCTH BMEIIATENBCTBA, CIOCO0E BMEIIATEIHCTBA,
ONTUMAJIFHOM UCXOJIE U TEXHOJIOTHH YPETryIUpOBaHUSI.
3. TloaroTOBUTENBHBIN dTall: MPSMbIE KOHTAKTHI M CEMTapaTHBIC COBEIIIAHMS.
4. 3amauu, penraeMble TOCPEIHUKOM B MPEAMETHON U YMOIIMOHAIBHOMN TIOCKOCTH. .

YCTHBIE JOKIaabl U O6CY)KI[CHI/IC 3aaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBaHue KOH(IUKTA.
[Inan:
1. Mogaepanus IpUHIMIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak cpeicTBO MOOYXKIACHHUS K COTJIAIICHUIO.
3. CoBpemeHHbIe (OpMBI apOUTpaka.



VYcTHBIE TOKIIAaIbI U 00CYKIEHNE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. Oprann3ainoHHbIe KOHQJIUKTHI U UX TPOPUITAKTHKA.
[Inan:
1. CrpykTypHbIE, a AIMUHUCTPATUBHBIC U IICUXOJIOTUYECKIE METOIbI MPOPHIAKTUKH.
2. HecnyxxebHble (ICUXOIOTHUYECKUE) KOHPIUKTHI MEXTy TIe1aroraMu.
3. CiyxeOHble (OpraHU3alMOHHbBIE) KOHMIUKTH MEXTY TIeAaroraMy U UX MPUIHHBL.
4. BHYTpUTpYIIIOBBIE CIYXEOHBIE U HECTYKEOHbIE KOH(PIUKTHI.

YCcTHBIE JOKIIAAbI U 00CYX/IEHUE 3aIaHHBIX TEM.

7. IlepeyeHb OCHOBHOIl M JIONOJIHUTEILHOH Yy4eOHOU JuTepaTypbl, UHTEpHeT-pecypcos,
He00XO0AUMBIX JJIs1 OCBOCHMS Y CLUIITTHHbI

OcHoBHas JuTepaTrypa

1. T'ammo, O. Paspemenune kondaukroB / 3. ['amio; mep. ¢ annt. — Mocksa: Anpruaa Iladmmmep, 2020. —
222 c¢. — (DnextpoHHbIi pecypc. — Pexxum nocryma: hitps://znanium.com/catalog/product/1220243).

2. Kongmaukronorus: yueonuk / B. I1. Paraukos, U. K. Barypun, B. ®. I'ony6s [u ap.]; nox pen. B. IL.
ParnukoBa. — 3-e m3., mepepad. u gor. — Mocka: FOuutn-Jlana, 2017. — 543 c. — (QneKTpoHHBIH pecype. —
Pexxum gocrtyma: https://biblioclub.ru/index.php?page=book&id=684816).

3. Maromenosa, I1. K. Konduukronorus: yueOHoe mnocobue: / II. K. Maromenosa, P.P. Anuesa,
1. U. Bynyera; MUHUCTEPCTBO HayKH M BhICIIEro oOpa3oBanus Poccuiickoii deneparuu, Jlarecranckuii
rOCYJapCTBEHHBIN MEJAaroruuecKuil YyHUBEpCUTET, YeueHCKU rocyJapCTBEHHBIA YHUBEPCUTET. — MOCKBa;
bepmuna: upexr-Menma, 2019. — 381 c¢. — (DnektpoHHBIi pecypc. — Pexum pocryna:
https://biblioclub.ru/index.php?page=book&id=570428)

JlonoJIHNTe/ILHAS JTUTepaTypa

1. BopoObéBa, A. B. JleATenbHOCTh TICHXOJIOTA 1O MPO(HUIAKTHKE BHYTPUTPYIIIOBBIX KOH(IUKTOB /
A. B. Bopo6rséBa. — Mocksa: Jlaboparopusi kuuru, 2010. — 80 c. — (DnekrpoHHbIH pecypc — Pexum
nocryma: https://biblioclub.ru/index.php?page=book&id=86587).

2. Cyxos, A. H. Connanpnas koHpnukronorus: yaueoHoe nmocodue / A. H. CyxoB. — Mocksa: IOnurwy,
2021. - 256 c. - (OnexTpoHHBIH pecypc. - Pexxum
nocryma: https://biblioclub.ru/index.php?page=book&id=615769)

Yunssamc, I'. XKectkue neperoBopsl: Kak IpOTUBOCTOATE arpeccopy / I'. Yunbsim (npu yuactuu IIat

Atiep); mep. ¢ anri. — MockBa: Anpnuna [Tadnumep, 2020. — 251 c. — (OneKTpOHHBIN pecypc. —

Pexxum noctyna: https://znanium.com/catalog/product/1220269).

Hnmepnem-pecypcol

— AnnynoB A.f. Kondaukronorus: YueOHuk ans By3oB / A.S.Anmynos, A.M.Iununos. — 3-e
u3n. — CII6.: ITurep, 2008. — 490 c. [bubmuorexa Ynl'TIV]. [DnexTponHslii pecypc] - Pexum
nocryma: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'pummnua H.B. [Icuxonorus xondaukra / ['pummnaa H.A. — 2-e uzn., nepepad u gom. — CII6 u
ap.: [utep, 2008. — 538 c. [bubnuorexa Yal'TIV]. [DnexTponHsiid pecypc] - Pexum mocryna:
https://studfiles.net/preview/4019600/

— Kondaukronorus: yaeonuk. — 3-e u3n., nepepad. u gon. — Mocksa: FOuutn-/lana, 2015. — 543

c. [DnexTpoHHBIH pecypc]. Pexum JIOCTYyTIA:
http://biblioclub.ru/index.php?page=book&id=115393
— Kunmpmamkuaa T.H. Kondumkronorus: conuanbHble KOHQJIMKTBL, YYeOHUK. — 2-€¢ W3],

nepepad. u non. — Mocksa: FOuutu-Jlana, 2015. — 287 c. [DnekTpoHHbI pecypc]. Pexum
noctyna: http://biblioclub.ru/index.php?page=book&id=115392

— CgernoB B.A. CemenoB B.A. Kondnukronorus: yued. mocoOue s By3oB. — CaHKT-
IlerepOypr: Ilutep, 2011. — 350 c. [DnexkrponHslii pecypc]. Pexum gocryna:
http://padaread.com/?book=78113&pg=3


https://znanium.com/catalog/product/1220243
https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=570428
https://biblioclub.ru/index.php?page=book&id=86587
https://biblioclub.ru/index.php?page=book&id=615769
http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
https://studfiles.net/preview/4019600/

— Copokuna E.I'. Kondnukronoruss B counanbHoil pabore. — MockBa: M3narenbcko-Topropas
kopriopanmsi «/lamkoB u K», 2013. - 284 c. [DOnekrponHbiii pecypc]. Pexum moctyma:
http://znanium.com/go.php?id=415182

— HuObynbckas M.B. Konduukronorus: yuedOHO-npakTH4YeCKOE mocooue. — Mockpa: EBpazuiickuit

OTKpbIThI  mHcTUTYT, 2010. — 312 c. [DnektpoHHbli pecypc]. Pexum pocrymna:
http://biblioclub.ru/index.php?page=book&id=90951
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