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MecTO0 IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/JIbHOH MPOrpaMMbl

Jucuummna «YnpasieHre KOHQIMKTOM» OTHOCUTCS K JUCHUIUIMHAM 4acTH, GOPMHpPYEeMOn
y4aCTHMKaMu o00pa3oBaTeibHbIX OTHOWEHMH brnoka 1. JucuuruimHel (MOIyJId) BapHaTUBHOIO
Monynst  «O¢QeKTUBHAs KOMMYHHUKAIUsS» Yy4eOHOro IJJaHa OCHOBHOHM Mpo(ecCHOHaTbHON
0o0pa30BaTeNbHOW MPOrpaMMbl  BBICIIEr0 00pa3oBaHMsS — MPOrpaMMbl MarucTparypsl IO
HanpasieHuto noAarotoBku 44.04.01 Ilemarornyeckoe oOpa3zoBaHMe, HANPABICHHOCTH (IPOQHIIB)
00pa30oBaTeIbHONW MporpaMmbl «YIpaBieHHEe 00pa30BaTEIbHBIMU CUCTEMaMU», 3a04HON (OpMBI
00y4eHusl.

JucuumuiiHa onupaeTcs Ha pe3yibTaTbl 00ydeHusi, cOpMUPOBAHHBIE B paMKaxX H3y4CHMs
mucuuiuind - CoBpeMeHHBbIE TpoOiemMbl Hayku u  oOpasoBanus, Puiocopckue OCHOBAHUS
B3aMMO/ICHCTBUS rOCyJapcTBa U 0011eCTBa B 00pa30BaHUU.

Pe3ynbpTarel M3ydeHUs JUCHMIUIMHBL SBISIOTCS OCHOBOM I W3Y4YEHHUS JUCLUUIUIMH H
NPOXOXKIEHU NpakTukK: IIpou3BOACTBEHHAs MpakTHKa (Hay4HO-MCCIIENOBaTeNbCKas paboTa),

[TpousBoacTBeHHast IIPAKTHKA (menaroruyeckas), [IpousBonacTBeHHas IIpaKTHKa
(TexHONIOTNYECKas (IPOCKTHO-TEXHOIOTNYECKas)), [IpousBosacTBeHHAs IpaKTUKa
(mpenaumniIoMHast).

1. Ilepeyens muIaHHMpyeMbIX  pe3yabTaTOB  00y4eHusi (o0Opa3zoBaTebHBIX

pe3yJbTaToOB) O JUCHHUIINHE

Ieabr0 OCBOCHHS TUCHHUILTUHBI «YTIPaBICHUE KOHMIMKTOMY SBISIETCS CHCTEMAaTU3HPOBAHHOE
U3y4eHHE TEOPETHUYECKUX M MPAKTUYECKUX MpoOIeM BO3HUKHOBEHMS KOH(MIMKTHBIX SIBICHUH B
IIEarOrH4eCKOM U COUUAIILHOM CPENie U IyTEW peryJupoBaHus U yIIPABICHUS UMHU.

3agaueil OCBOEHMS IUCLMILUIMHBI SIBJIseTCSl (OPMHUpOBAaHUE IMpPEJCTaBIEHUM O Mpolecce
yIpaBieHUs] KOH(IMKTHBIMU SIBICHUSMH, BKIIOYAIONIEMY aHAJTU3 KOH(QIMKTHOM CHTyallud |
COOCTBEHHO MPOIIECC Pa3peIICHUs B €r0 pa3IMyHbIX BapUaHTaX; OCBOEHUE aJITOPUTMOB MOBEJCHHUS
CHelMaliucTa B KAadyeCTBE MOCPEIHMKA INPH Pa3pelieHUH KOHQUIMKTHBIX CHUTyalUH, NMPUHIMIIOB
CO3/1aHMSI KOHCTPYKTHBHBIX OCHOB BEJIEHHUS JAMajora, NMPUEMOB U CIOCOOOB, MO3BOJISIOIINX
HalpaBUTh KOHQIIMKT B CO3UATEIBHOE PYCIIO.

B pesynbrare OCBOEHHUSI MNPOrpaMMbl MarucTpaTypbl OOydaroliuiics JOMKEH OBJIAJIeTh
CIIEIIYIOIIMMH pe3yJibTaTaMi OOy4eHHs IO JIUCHHUIUIMHE «YTIpaBieHue KOHQIMKTOM» (B Talnuie
IPEJCTAaBICHO COOTHECEHHWE O00pa30BATENbHBIX pE3yJbTaTOB OOY4YEHHs IO JAUCUUILIMHE C

HHAUKATOpaMU JOCTUKCHU A KOMHCTCHHHﬁ)Z

Kommnerennus u OO0pa3zoBarenbHbIE PE3YIbTATH JUCIUTUINHBI
WH/IUKATOPHI ee (3Tans! GOPMHUPOBAHUS AUCIUIIINHBI)
TOCTIKEHUS B 3HAeT yMeeT BIIafIeeT
JMCLUTUINHE
YK-5. Criocoben OP-1 OP-2 OP-3
aHaAJM3UPOBATh U — OCHOBHbIE — OCYUIECTBIIATh — HaBBIKaMH
YYUTBIBATh pa3HO0Opa3ue | KyJIbTypHBIE TIOVCK HOBBIX COITOCTaBJICHUS
KyJIbTYp B IIpolLiecce 0COOEHHOCTH HCTOYHHUKOB pa3HbIX HCTOYHUKOB
MEXKYJIBTYPHOTO ATHO-COIMATBHBIX | HH(OPMAIHH C WH(POPMAIINH C [IETHIO
B3aUMO/JICHCTBUS rpymni, OTIopoif Ha BBISIBIICHUS UX
YKS5.1 Haxonnt U | — KyJIbTYpHBIE uMerolecs: 0a3oBble | MPOTUBOPEUU U
UCTIONb3YeT TpaguIIN 3HaHUS, MOMCKA JTOCTOBEPHBIX
HEOOXOIUMYIO JUTS | HApOJIOB MHpa, — aHAJIM3MPOBATH CYXJICHUH,
CaMOpPa3BUTHUS U | — COBpEMEHHBIE CJIOXKMBIIIHECS B — HaBBIKaMH
B3aUMO/JICHCTBUSA C | mpeAcTaBIEeHUs HayKe OLIEHKU TOJIEPAHTHOT'O
OpyrumMu uHGOpManuoo O | 00 OCHOBHBIX uHpopManuy, B3aMMOJEHCTBHUS C
KYJIbTYpPHBIX JTanax — KPUTUYECKU U JIpyTUMU
0COOEHHOCTSIX U | ICTOPUYECKOTO CPaBHUTEIBHO Y4aCTHUKAMHU
TPAOULMIX  Pa3IUYHBIX | Pa3BUTHS OLIEHUBATh HOBYIO 00pa30BaTeNbHOTO,
coo011ecTB o0111ecTBa, uH(OpMaLHUIO, IPOCBETUTEILCKOTO




VKS5.2 €MOHCTPUPYET
YBaXUTEIBHOE
OTHOIICHHE K
HUCTOPUYECKOMY
HACJIETUIO u
COIIMOKYJIbTYPHBIM
TPaiuLUsAM  Pa3IUYHBIX
HapoJI0B, OCHOBHIBASACH HA
3HAaHUU JTaroB
HUCTOPUYECKOTO Pa3BUTHUSA
oOmecTBa (BKITFOUAS
OCHOBHEIC COOBITHS,
JESITEIbHOCTh  OCHOBHBIX
HUCTOPUYECKUX JCSATENCH)
U KYJIbTYPHBIX TpaJuLIUN
Mupa (BKJIIOYas MHUPOBBIE
penurun, dpunocodckue u
TUYECKHE y4yeHHs), B
3aBHCHUMOCTH OT Cpebl
B3aMMOJICVCTBUS W 3aJa4
00pazoBaHMs

YK5.3 Ymeer TonepanTHO
u KOHCTPYKTHUBHO
B3aMMO/ICHICTBOBATh c
JIOABMH C  Y4ETOM HX
COITMOKYJIbTYPHBIX
0coOEeHHOCTEHl B  IEIIX
YCHEIIHOTO  BBINOJHEHUS
PO eCCHOHATBHBIX
3a/1a4 u YCUIJICHUS
COIIMAIbHOM MHTETpaIiu.

— MHPOBBIC
peNurum,

— BayKHEUIIIHE
dunocodckue u
STHYECKHE
yUeHUs

— apryMEHTHPOBAHO
¢dbopmupoBath
coOCTBEHHOE
CYXJICHUE U OLICHKY
UCTOPHUKO-
KYJIbTYpHOH
nHpopManuu;

WIIH
HCCIIEN0BATEIBCKOrO
IIPOEKTa B
MYJIBTUKYJIBTYPHOU
cpeze.

2.  O0beM TMCHMIUIMHBI B 32a4€eTHBIX €IMHULAX € YKA3aHHEM KOJUYECTBA aKaJeMHYECKHX
YacoB, BbIICJCHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢ npenoaasaresieM (1o BUIam

YueOHBIX 3aHAITHI) H HA CAMOCTOSITEJILHYIO Pa00Ty 00y4arommXcs

Y4eOHbIe 3aHATHS
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3. Copep:xkaHue TUCHMIUIMHBI, CTPYKTYPHPOBaHHOE MO TeMaM (pa3jeiaM) ¢ yKazaHHeM
OTBEJCHHOI0 HA HUX KOJHYeCTBA aKA/leMHYECKHUX YaCOB U BU/IOB y4eOHbIX 3aHATHIA

3.1.Ykazanue mem (pazoenog) u omeeoeHHO20 HA HUX KOJIUYECMEA AKAOeMUYEeCKUX 4acoé u
6U008 YUeOHbIX 3aHAMUIL

KonunuecTBo yacoB 1o ¢gopmam opranusaiuu
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3 cemecTp
Tema 1. CTpykTypa u 1uHaMuka KoHaukra | 2 16
Tema 2. [loBesieHne y4aCTHUKOB KOH(IMKTa | 2 2 18
Tema 3. Dckanamnus KoH(IUKTA 2 16
Tema 4. YperynupoBanue KOHQIHKTA 4 18
Tema 5. OpranuzaiioHHbIe KOHQJIUKTHI U UX 9 17
npoUIaKTUKA
NTOI'O: 4 10 85

3.2.Kpamkoe onucanue cooeprcanus mem (pazoenos) OucCyuniuHl

Kpatkoe conep:kanue kypca (3 cemectp)
Tema 1. CTpyKkTypa M IMHAMHMKA KOH(JINKTA.

Kondnukrel B ku3Hu obmectsa. [lonstue kondaukra. KondnukrHas npobiemaTuka B
¢dmtocodun U COUOIOTHU: "paBHOBECHO-UHTErpalioHHas" 1 "KOH(IUKTHAA" Mozaenu oOuiecTsa.
Konpnuktaeii  pynkunonanusm JI.Kosepa: uzpes ympaBieHHs KOHGQIMKTHBIMU IPOIIECCAMHU.
OyHKIMU TICUXOJIOTa B  YINPaBIEHUH KOHQIMKTOM: IPOCBEIIEHUE, KOHCYJIbTHUPOBAHMUE,
yperyanupoBaHue, NpopUIaKTHKA.

KonduuktHas cutyauus u ee snemeHThl. OnmoHeHThl. [Ipenmer konpaukTa. VHTEpecs!,
NPUTA3AHMS, NMO3UIMU. MoJens NBOMHOW 3amHTepecoBaHHOCTH Tomaca - Kuiimena. JlateHTHas
ctagust KoHpukTa. Cragust 0co3HaHUsI KOH(IUKTHON CHUTYaI[MH: COLMAIbHAS U SMOIMOHANIbHAS
IUIOCKOCTh KOHQuUKTA. [lmrocskl M1 MuHYCBI TakTuku Oe3neiicTBus. Muuunent. KondaukToreHs! u
cnocoObl UxX uckioYeHus. TakTuka ykiaoHeHus. Ctaaust KOH()IMKTHOTO B3aUMOJCHCTBUSA: BEIOOD U
peanu3anus crpateruu. Pazpemnenne KOHGIUKTHON CUTYyaITHH.

WntepaktuBHble Gopmbl: CeMHUHAp B AMAJIOTOBOM PEKUME
Tema 2. IloBeneHue y4acTHUKOB KOH(JIMKTA.

OcHOBHBIE CTpaTeruu paspemeHus KOH(PIUKTHOM cutyanuu. CrpaTerusi yCTYIOK:
OpUEHTAllMsl Ha YJOBJIETBOPEHHWE HWHTEPECOB MapTHepa B ymepOd COOCTBEHHBIM HHTEpecaMm.
HppanunoHaibHble OCHOBaHUS CTPATETUHU: CTPEMIIEHHE K COXPAaHEHHIO OTHOIIEHUH, TIOMCK «100poii
BOJIN», TOTOBHOCTHb JOBOJBLCTBOBATHbCS MajbIM, OIACEHUE BbI3BaTh arpeccuto. HeratuBHble
NOCJIEACTBUSI CTPATETHUU: YIIEMJIEHHUE HHTEPECOB, pa3KUTAaHUE AaNIETUTOB, NOTEpPS HMUIKA,
penuauB KOH(PIUKTHON cuTyanuu. B3aumHble yCTyNKH Kak CpeACTBO JOCTHUKEHHSI KOMIIPOMHMCCA.
[Touck HaumyyIIel aabTepHATUBBI 00CYKIAEMOMY COTJIAIICHUIO.

Crpareruss cOTpyaHHMYECTBA: MOMCK COBMECTHOIO PEIIEHUS HPOOJIEMbI U COINIAaCOBAaHUS
MHTEPECOB CTOPOH. [apBapickas MeETOAMKAa NPUHLUINAIBHBIX IE€PETOBOPOB: YCTaHOBIEHHUE
noBepusl, (POKyCMpOBaHME Ha MHTEpecax, MOUCK B3aWMOBBITOAHBIX DELICHUH, MCIOJIb30BaHUE
CIPABEIUIMBBIX KPUTEpPHEB. THIBI B3aMMOBBITOJHBIX PEIICHUN: «yBEIWYECHUE Pa3MEpPOB IUPOra,
Hecrienupuyeckass KOMIIGHCAIMs, CHIDKCHHE U3ICPKEK, «IIpofaka pas3iIHuuii», COCTHIKOBKA
HUHTEPECOB.




Crparerus COnepHUYECTBA: OPUEHTALMs Ha YIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CYeT WHTEpPEecOB MapTHepa. TakThka «00ombIeHUs». Tpu UCTOYHHKA OOONbINEHUS. METOobI
00OJIBIIIEHUS: CAMONPE3EHTALUs, IPUCOEANHEHHE, YPPEKT «OJHON YIPSIKKU», KOMIUIMMEHTapHOE
BocxBajieHHe. TakTuka Topra. MeToipl TOpra: METOJ <JIOXKKa JAErTs», METOJ WIUIF030pHOI
QJIbTEPHATUBBI, METO/] 3aBbIILIEHUS TPEOOBAHUI, METO/ aBaHCHPOBAHUS, METOJ «OTLIUIBIBAHUS.
TakTuka naBiaeHus. MeTonbl AaBJIEHUS: METOJ JOMUHAHTHON MO3ULMM, TUCKPEAUTALUS MTO3ULUN
ONIIOHEHTAa, CHUJIOBasg aprymeHTtanus, yrposel. CpeicrBa INPOTHBOCTOSIHMS — JIaBJICHUIO.
JlecTpyKTUBHBIE ITOCIEACTBUS CTPATETUN COIIEPHUUYECTBA.

HutepaktuBHble GopMbl: CeMHHAp B JUATIONOBOM PEXUME
Tema 3. Jckasanus KOHPIUKTA.

[Monarue »sckamanuu. Tpancopmanuy, HPOUCXOIAIIME IPHU ACKATAMU. ATPECCHBHO-
Oo0OpOHHUTENIbHAs W CHUpajbHAas MOJENb HapacTaHus Sckamanuu. Craguss SMOLMOHAIBHOTO
pearupoBanus. [Icuxomornueckue ¢GakTopsl B KOHGIMKTHBIX CHHPAIAX: OOBUHEHHS, THEB, CTPax,
yrpoza uMuKy. Craaus MEXIMYHOCTHOM KOH(QpPOHTauuu. JIMYHOCTHBIE W3MEHEHMs IpU
JCKalalluM KOH(UIMKTAa: HETraTUBHOE OTHOIIEHHWE, o00pa3 Bpara, JAeryMaHW3alus JKEpTBbI,
ayTUCTUYECKas BPaXIEOHOCTb. YCTOMUMBOCTh JIMYHOCTHBIX M3MeHeHHH: >pdext IIurmammona,
U30MPaTETLHOCTh BOCIIPUATHUS M OLEHKH, aTpUOYTHUBHBIE UCKAKEHUS, HHOOPMAIIMOHHBIA BaKyyM,
komiuiekc KapamazoBa. MexanusMm yBsasanus. Cragus NEpBUYHOM aNeUBLMK: IOJAPU3ALML
coobmiecTBa. MexaHU3MBbl YIiTyOJICHHS SCKaTAluy Ha CTaIUU MEXTPYIIIOBOI KOH(POHTALINH.

[IpyunHBl HOCTHMXKEHHS «MEPTBOM Toukw». Havamo pesckamanuu. Beixox w3 curTyanun
YBSI3aHUS: KOHTAKThl U OOIIEHUE, OJHOCTOPOHHHUE MHUPHBIE MHUIMATHUBBI, METOJ BBICIIUX LEJIEH,
KOHCTPYKTMBHOE HCIIOJB30BaHUE YBSA3aHMs, BMEIIATEIbCTBO TpeTbUX CTOpoH. llepexon k
CTpaTeruy COTPYAHUYECTBA: IEPErOBOPHI KAK ITOMCK COIVIACOBAaHUSI HHTEPECOB.

WntepakTuBHble popMbl: CeMHUHAp B AMAJIOTOBOM PEKUME
Tema 4. YperyaupoBanne KoH(IUKTA.

[Tonsarue yperynuposanusi. CounaibHbI 3aKa3 Ha yperyaupoBaHUE KOH(IJIUKTA: 3BaHbIE U
He3BaHble ocpeHuku. [Ipenmer yperynupoBanus. Ponu nocpennuka: cyaps, apOuTp, Moaeparop,
JKCHepT, HaOmogarenb. CrnocoObl yperyaupoBaHMs: IOAaBIEHHE, ocialleHue, paspeleHue.
Otanel yperyJaupoBaHus: MpeIBapUTENbHbIHN, TOATOTOBUTENbHbIHN, 3aBEPIIAIOIIHIA.

AHanmu3 M JAMarHOCTHKAa KOH(MIMKTA: PEnpoAYKLHUS KAapTHHBI KOH(IUKTA, OIpe/eleHue
MIOJIHOTO COCTaBa YYaCTHHUKOB, OIpE/EICHUE TUIAa KOH(IIUKTA, ONpEe/eleHNEe aKTyalbHOU CTaauu
KOH(JIMKTA, BBIBICHUE NpeaAMeTa KOH(DIUKTA, BHIICHEHHE MHTEPECOB OINIOHEHTOB, OINpe/eIeHue
NPUTSI3aHUM U TO3UIMI, BBIICHEHHE YCTaHOBOK CTOPOH Ha pPe3yjbTaT, MCUXOJIOTMYECKHH (OoH
KOH(JIMKTA, IIeHa U 3HaK KoHpuukTa. [IpuHsATHE pemeHus o 1eaecoo0pa3HOCTH BMENIATENbCTBa,
crocobe BMEIIaTeNIbCTBA, ONITUMAIbHOM UCXOJIE U TEXHOJIOTHH YPEryIUpOBaHUsI.

[lonroroBUTENBbHBI 3Tall: MNpsMBIE KOHTAaKThl M CENapaTHbIE COBEIIAHMA. 3aladd,
peliaeMble MOCPEIHUKOM B MPEAMETHOM IUIOCKOCTH: HAECHTU(UKaMs MpolieM, CMIrdeHue
MO3UILMH, BBISIBIIEHUE HHTEPECOB. 3a/1a4M, PEIIAEMbIE TOCPEAHUKOM B YMOLIMOHAIBHOM MIIOCKOCTH:
YMEHbILIEHUE SMOLUH, YITydllleHue IPECTaBICHNN 0 KOHTPAareHTe, yCUJICHUE I0BEPHSL.

3aBepIaronIMi Tan: MoAepanus NPUHINIHATIBHBIX IeperoBopoB. ApOUTpax Kak CpeiCcTBO
noOyxaeHus K cornamieHnto. CoBpeMeHHbIe (POPMBI apOUTpaka.

WntepaktuBHble popmbl: CeMHUHAp B AMAJIOTOBOM PEKUME
Tema 5. OprannzanuoHHble KOHQPJIUKTHI U UX IPOPHIAKTHKA.

[Tonsarue npodunaktuku. CTPyKTypHBIE, aAMUHUCTPATUBHBIC U MICUXOJIOTUYECKHE METOMIbI
npodunaktuku. Ilpobnema mnporHo3upoBanusi KoH@uukra. Croenudpuueckrue OCOOCHHOCTH
opranu3zai. OCHOBHBIE THITBI OPTaHU3ALIMOHHBIX KOH(IMKTOB.

HecnyxeOnbie  (mcuxonorudeckrne) KOH(MIUKTBI:  TMOBEJACHYECKHE, OTHOIIECHYECKHUE,
neHHOCTHbIe. Ciry)keOHble (OpraHU3alMOHHbIe) KOH(MIMKTHI U MX NMPUYUHBI B3aUMO3aBUCUMOCTh
3aJa4, OTPaHUYEHHBIA PeCcypc, KOHKYPEHLUS 3a AODKHOCTh M CTaTyC, HEAaJEKBATHBI KOHTPOIIb.
Buytpurpynmnossie ciyxkeOHble KOH(IUKTBHI: MPOTUBOPEUHME OPraHU3AlMOHHBIX TpeOOBaHUI U
IpYNIOBBIX HOPM, HEaJeKBaTHBIH CTWIb PYKOBOJCTBA. BHyTpuUrpynmoBele HeciayxkeOHbIE
KOH(JIMKTBI: HOPMATHUBHBIH, pOJIEBOM, cTaTycHO-posieBoil. I[lo3uimoHHBIE KOHQIMKTBI M HX
poQUITaKTHKA.




KoH(mUKTE MEXIy MmemaroroM W ydamydMHUCs. Y4Yalluics Kak COIHMAIbHBIA CYOBEKT:
MPETEH3UH K COJACPIKAHUIO, IPETCH3UH K KAa4eCTBY, IPETCH3UH K OLEHKE. YUaluics Kak CyOBeKT
COBMECTHOH JCATEIBHOCTU: HEecOaJaHCUPOBAHHOCTh MPaB M OOS3aHHOCTEH mejarora. Ydaniuics
KaK CyOBEKT MEXJIMYHOCTHBIX OTHOIIEHUH: KOH(MIUKT TPYNIOBBIX HOPM U IEJArOrHYeCKUX
TpeOOBaHUIA.

WnrepakTuBHbIC (hopMbl: CeMUHAp B TUATIOTOBOM PEKHME

4. IlepeyeHb Y4eOHO-METOAUYECKOr0 oOecredeHUs] IJIsI CaMOCTOSITeIbHON PpadoThI
o0y4aromuxcs 1o JMCIHHILIMHE

CamocrosTenbHas paboTa CTYIEHTOB sBIseTcs 0co00i (opMol opraHuzanuu y4eOHOIo
npolecca, MpeAcTaBisatoNas co0o IIIaHUPyeMYIO, I03HABATEIbHO, OPraHU3aALUOHHO U METOAUYECKU
HaMpaBIEMyI0 JESATEIbHOCTh CTYJNCHTOB, OPUEHTHPOBAHHYK0 HA JOCTH)KEHHE KOHKPETHOI'O
pe3ynbTara, OCyLIECTBIIIEMYyl0 0e3 mpsMoil momomu mnpenopgaBarens. CamocTosiTenbHas paboTa
CTYACHTOB SBJISIETCS COCTaBHOM 4YacTbi0 Y4eOHOH paboThl M HUMEET LEJbI0 3aKpeIUIeHHE U
yriayOieHue IMOJIy4eHHbIX 3HAHWM M HaBBIKOB, MOMCK U MPUOOPETEHHE HOBBIX 3HAHUI, a Takxke
BBIIIOJIHEHHE Y4YeOHBIX 3a/JaHuli, MOJArOTOBKY K MPEACTOALIMM 3aHATHSAM WU 3k3ameHy. OHa
npeaycMaTpuBaeT, Kak NpaBWio, pa3padoTKy pedepaToB, HaMMCaHUE JOKJIAI0B, BBIIOTHEHUE
TBOPYECKUX, UHJUBHUIyaJbHbIX 3aJIaHUI B COOTBETCTBUU C Y4eOHON IMpOrpaMMoil (TeMaTu4ecKUM
IUIAHOM M3Y4YEeHMs] JUCHMIUIMHBI). Tema s Takoro BBICTYIJICHUS MOXET OBITh MpPEIokKeHa
npernojiaBaTesieM MM K30paHa caMUM CTYJEHTOM, HO MaTepHajl BBICTYIUIEHUS HE JIOJDKEH
nyOIMpoBaTh JICKIMOHHBIA Marepuasl. PedepaTUBHBIH MaTepual CIYXHUT JOTOJHUTEIbHON
uHpopmanueil Uit paboThl Ha NMPAKTUYECKUX 3aHATHAX. OCHOBHAs 1i€Jb JIaHHOIO BUAA PalbOTHI
COCTOHUT B O0YYEHHH CTYJEHTOB METOJAaM CaMOCTOSITENIbHON paboThl ¢ yueOHbIM MaTepuanoM. s
HOJHOTBl YCBOGHHS TEM, BBIHECEHHBIX B IpakTUYecKUe 3aHATHsA, TpeOyerca pabora ¢
nepBoMCTOUHMKaMHU. Kypc mpemycmarpuBaeT CaMOCTOATENBHYIO paboOTy CTYICHTOB  CO
creuuanbHoOi  juTeparypoil. Cienyer OTMETHTb, YTO CaMOCTOsTElIbHas padoTa CTYAECHTOB
pe3y/ibTaTMBHA JHIIb TOIJA, KOIJA OHAa BBINOJHAETCA CHCTEMAaTHYECKH, IIJJAHOMEPHO U
LIEJICHAIIPaBJIEHHO.

3anaHus Ui CaMOCTOATEIbHOW pabOThl MPeAyCMaTPUBAIOT HCIIOIb30BaHHE HEOOXOAMMBIX
TEPMUHOB U MOHATUH MO mpobiematuke Kypca. OHM HaleIMBAaIOT Ha MPAKTUYECKYIO paboTy 1o
NPUMEHEHHIO M3y4aeMOro MaTepuaia, MOUCK Oubiamorpaduueckoro marepuana U 3JIEKTPOHHBIX
UCTOYHHKOB MH(OpMAIMH, WUTIOCTPATUBHBIX MaTepHalIOB. 3a/laHus M0 CaMOCTOSATENIbHOW paboTe
JTAIOTCS TI0 TeMaM, KOTOpbIe TPEOYIOT TONOJHUTENBHON MPOPaOOTKH.

OO0umii o0beM caMOCTOSTENbHONH paboThl CTYJEHTOB IO JAMCLUUIUIMHE BKIIIOYAET
ayJIUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSITENIbHYIO pa0OTy CTYJI€HTOB B TEYEHHUE CEMECTPA.

AynuTopHas caMoCTOsiTeNbHas paboTa ocylecTBIseTcsl B ()OpMe BBIMOIHEHUSI TECTOBBIX
3a/laHuil, MUHHM-BBICTYIUICHUM Ha CEMHHapax, 3alluThl peepaToB MO JUCHMILIMHE. AyAUTOpHAS
caMmocTosTeNbHas paboTa obecrieueHa 6a30i TECTOBBIX MAaTEPUAIOB 110 pa3/iesiaM JTUCIHUIIHHBI.

BHeaynutopHas camocTosTenbHas paboTa oCymecTBIsieTcs B opMax:

- IOATOTOBKHU K YCTHBIM JIOKJIaJlaM (MUHH-BBICTYIUICHUSAM);
- MOATOTOBKA K 3amuTe pedepara;

Temut ¢vicmynnenuii
KondnukrHas npobiemaruka B puiaocopuu 1 COLUOIOTHH.
KongnukTHas cutyanus u ee 2J1eMeHTHI.
Mopnens n1BolHON 3anHTEpecOBaHHOCTH Tomaca — Kuiimena.
Cranun KoH(IUKTA.
Crparerus uzberanusi: TAKTUKY YKIOHEHHsS U O6e3/1eicTBHUS.
Crpaterust ycTymnoK U ee IOCIEeACTBHUSL.
Crparerust coTpyIHU4ECTBA.
["apBapackast METOMKa MPUHIMITHAIBHBIX IEPETOBOPOB.
Crpaterus conepHUYECTBa U IPUMEHSEMBbIE B HEH TAKTUKH.
0. IlonsTue rckamanuu KOH(IUKTA.
11. ArpeccuBHO-000POHHTEIbHAS U CIMPATIbHAS MOJICNIb HAPACTAHUS dCKAJAIHH.

HBoo~NooOR~WNE



12. Craguu >ckaianuu.

13. MepTBas TOYKa U HAYAJIO JEICKAIALNU.

14. Tlonsarue yperynupoBaHus KOHQIUKTA. POy mOCpeIHUKOB B yperyIupoBaHUU.
15. Amnanu3 v qTUarHoCTHKa KOH(IIUKTA.

16. IloaroToBUTENbHBIN 3Tal B YPEryJIUPOBAHUN KOH(DIUKTA.

17. ®Oyukuuu NOCpeaHUKA B MOJEPAllMU TPUHIIUIIAATBHBIX IEPETOBOPOB.
18. ApOuTpaxk Kak CpeJCTBO MOOYKICHHUS K COTJIAIICHHUIO.

19. Metozap! npoUIaKTHKH KOH(IHKTA.

20. Twumbl opraHU3alMOHHBIX KOH(IMKTOB.

21. HecnyxebHble (ICUXOJIOTHUECKHE) KOH(PIUKTHI.

22. TlpuuuHbI CiIy>KeOHBIX (OpraHU3alMOHHBIX) KOH(IMKTOB.

23. BuytpurpymnmoBbie c1yKeOHbIe KOH(MIUKTHI.

24. Tlo3unuoHHBIE KOH(DIUKTH U UX MPO(UITAKTHKA.

25. KoHGAUKTH MeXTy eJaroroM u y4amuMHKcs.

Temut pechepamos
KoHpaukTomorus kak MeXANCIUILINHAPHAS 0071aCTh 3HAHHA.
CpaBHUTENBHBIN aHATTU3 ICUX0AHATUTUYECKIX, OUXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
WHTEPAKIIMOHCTCKUX TEOPUM KOH(IIHKTA.
KoupaukTel: mpobiema uin pecypc pa3BUTHS
KoHcTpykTuBHBIC PyHKIINHA KOHDIUKTA.
KoHcTpykTuBHOE MOBeicHHE B KOH(IUKTE.
Meroa HeHaCcWIbCTBEHHOM KoMMyHHKauun M.Pozenbepra.
JesTenbHOCTh MOCPEIHUKA IIPU pa3pelieHuu KOH(IIUKTA.
Opranuzanus COBMECTHOTO IPUHSTHS PEIICHUH B KOH(QJIMKTHON CHTYaIIHH.
. Coumonoruyeckre METO bl MPOTHO3UPOBAHUS KOH(PIUKTHBIX SBICHUH.
10 JesTeIbHOCTh COMANIBHBIX CITYKO TP PeryIUpPOBAHUN KOH(DIUKTHBIX SIBICHUH.
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Jna camocmoamenvHoil n0020MOEKU K 3aHAMUAM NO OUCUUNTIUHE PEKOMEHOYEeM A
UCNONb306aMb YUEOHO-MEMOOUYECKUEe MaAMePUabl:
Cadykosa H.H., Jonrosa O.A., ABepbsiHoB IL.I"., I'aBpunymikun C.A. Ilcuxonorus koHpIMKTa B
oOpazoBanuu: yueoHoe nocooue. — YabsHoBck: ®I'BOY BO «Val'TlVY um. U.H. YnesaunoBay, 2018.
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5. HpHMepHLIe OLICHOYHBIC MaTepHaJIbl i TIPOBECACHUA TEKYIIEro KOHTPOJS
ycneBaeMoCTH U HpOMe)KyTO‘lHOﬁ aTTeCTallun oﬁyqamumxca Mo AMCHUIIJIMHE

Opranunsanus ¥ NpoBeJeHNe aTTeCTAlNU

OI'OC BO opueHTHpOBaHbl MPEUMYIIECTBEHHO HE Ha COOOIIeHHEe O00ydJaronemycs
KOMILJIEKCA TEOPETHYECKUX 3HaHUM, HO Ha BBIPAOOTKY y MAarucCTpPaHTOB KOMIIETCHIUH —
JUHAMHYECKOro Habopa 3HaHHWM, yMEHHI, HaBBIKOB U JIMYHOCTHBIX KAauecCTB, KOTOPHIE MO3BOJISAT
BBIMTYCKHUKY CTaTh KOHKYPEHTOCIIOCOOHBIM Ha pBIHKE TpyJa M YCHEIIHO Npo(ecCHOHANTBHO
pean30BbIBaTHCS.

B mnpomecce OLEHKM MarucTpaHTOB MCIOJNB3YIOTCS KaK TPAaJULUOHHBIE, TaKk U
MHHOBAIIMOHHBIE TUIIBL, BUJBI U (OpMbI KOHTpOJIS. [Ipr 3TOM nocTeneHHo TpaaullMOHHbIE CPECTBA
COBEpPUICHCTBYIOTCA B pycie KOMIETEHTHOCTHOIO II0AX0/a, a HWHHOBALIMOHHBIE CpPEICTBA
aJlanTUPOBAHBI JUIsl IOBCEMECTHOTO MPUMEHEHUS B POCCUUCKON By30BCKOM ITPAKTHKE.

Lea» npoBegeHUsl aTTeCcTAllMH — IPOBEPKAa OCBOCHUS OOpa30BaTEIbHOW NPOTPaMMBI
JUCLUIUIMHBI-IPAKTUKYMa Yepe3 CPOPMHUPOBAHHOCTb 00Pa30BaTEIbHBIX PE3YIbTATOB.

IIpomexyTouyHasi aTTecTalusi OCYLIECTBIISIETCS B KOHLIE CEMECTPA M 3aBEpIIAECT U3yUEHHUE
JUCLUIUIMHBL, TOMOTAaeT OLIEHUTb KPYIHbIE COBOKYIMHOCTH 3HAaHUN M YMEHMH, (HopMHUpOBaHHE
OIPEAEIEHHBIX KOMIIETCHIIUH.



OLEHOYHBIMH CPEACTBAMU TEKYILETO OLIEHUBAHUS SIBISIOTCS: MUHU-BBICTYILJICHUS, TECTHI 1O
TEOPETUYECKUM BOIPOCAM JHCLUHUIUIMHEL, 3aiuTa pedeparoB u 1.11. KOHTposb yCBOSHHS MaTepuana
BEJIETCSI PETYJSIPHO B TEUEHUE BCErO CEMecTpa Ha MPAKTUYECKHX (CEMUHApPCKHX, Ja00paTOpPHBIX)
3aHATUSIX.

No CPEACTBA OHEHUBAHMA, OO0pazoBaTenbHbIE

/I HCTIONB3YEMBIe IS TEKYIIETO OIICHUBAHIS [TOKAa3aTest Pe3yNIbTAThI AUCLUILUIHHEL
(hopMUpPOBaHUS KOMITCTCHIIUU

OueHovHble cpeAcTBa A5 Tekylneid atrecranmu | OP-1  3Hate MeTOmBI  aHaAIM3a

OC-1 TecToBbIe 3agaHus KOH(bJ_H/IKTHBIX CHTyaHI/Iﬁ,
BO3HUKAIOIIUX B obiactu
OC-2 MuHU-BBICTYTUICHUS HA CEMUHApax o6GpasoBanus - COLHMATBHOM
MPAKTUKE
OC-3 3amuTa pedepara
mpTa peep OP-2 YMern BBLIENIATD
KOH(IUKTHYIO CUTYAaLUIO u

OueHouHbBIe CPenCcTBA AJ5 MPOMEKYTOUHOI
aTTecTanuu
3a4eT (AK3aMeH)
OC-4 Dx3ameH B JopMe YCTHOTO coOeceJOBaHHS

HaXOJWUTh BapUAHThI €€ PCIICHHUA

Onucanue OLEHOYHBIX CpPEACTB U HEO0OX0IMMOro 00OpynoBaHHS (JEMOHCTPALMOHHOTO
Mmarepuaiga), a TakXke MpOoLeaypbl U KpPUTEPUH OLEHHBAHUA WHIMKATOPOB JOCTHXKEHHS
KOMIIETEHIIMM Ha Pa3JIMYHBIX dTanax UX (popMHpOBaHUS B MPOLECCE OCBOEHUS 00pa30BaTEIbHON
nporpaMMsl npeactasieHsl B POHJE OLIEHOUHBIX CPEJCTB I TEKYIIEro KOHTPOJIS YCIIeBaeMOCTH
U TIPOMEXKYTOYHOH aTTECTAIIUH 110 TUCIUIUTHHE « Y IPABICHUE KOHPIUKTOM.

Mamepuanst, ucnonv3yemole 011 MeKyue20 KOHMPOJia yCnesaemocmu
oodyuarowuxca no oucyuniune
MaTCpI/IaJ'[BI JJIA OpFaHI/ISaIII/II/I TGKYHIeﬁ aTrecraugnuunu HpeI[CTaBJ'IeHI)I B 1'[.5 HpOTpaMMLI.

Mamepuanwt, ucnonv3yemoie 011 RPOMENCYMOUHO20 KOHMPOJISL YCREGAEMOCHIU
odyuarowuxca no oucyuniune

OC-5 Dk3ameH B popme ycTHOrO codece10BaHUs
IIpumepHbIe BONIPOCHI K IK3aMeHY
1. Tlonstue xoHpnukra. KondnukrHas cutyarus u ee sneMeHTH. [Ipeamer koHdmukra.
[ToTpebHOCTH, MHTEPECHI U IPUTSA3AHUS.
Mopenb nBoiiHOM 3auHTepecoBaHHOCTU Tomaca — Kumnmena. [lpenmernas, counanbHas
1 HMOLIMOHAJIbHAS TUIOCKOCTh KOH(IIUKTA.
JlouHuuaeHTHBIE cTaguu KOH(IUKTa. [[TF0Chl 1 MUHYCBI TAKTUKH O€37eHCTBUS.
WHuuaeHT u BO3MOXKHbIE peakliiy Ha Hero. TakTuka yKIOHEHHUS.
Crparerus ycrynok. PaninonanbHble 1 UppalliOHAIbHBIE OCHOBAHUS CTPATETUH.
Crparerus corpyaHuuectsa. ['apBap/ickas MeTOIMKa MPUHIUIHAIBHBIX IEPETOBOPOB.
Crparerus conepHMYECTBA U €€ OCHOBHBIE TAKTHKHU.
Ockananusi KOH(JIMKTa M €€ OCHOBHBbIE NpPU3HAKU. ATPECCUBHO-O0OPOHUTENbHAS U
cnupanbHas MoJieNb KoHGIuKTa. CTans SMOIMOHAIBEHOTO pearupoBaHUs
9. Cragust MEXIMYHOCTHOH KOH(QPOHTAWHU. Y CTOMUUBBIC IMYHOCTHBIE TpaHCc(hopMaIun u
MOJKPEIUISIONINE UX MEXAHU3MBI.
10. Craguu TIepBUYHON ameUAMd W MEXTPYNIoBoil koH(poHTammu. 3meHeHus B
cooO1iecTBax u rpymnmax.
11. Jloctuxenue «mepTBOl  TOukm». OOBEKTHBHBIE U CYOBEKTHUBHBIE (DaKTOPHI,
MPEIATCTBYIOMME AedcKananuu. CriocoObl MX IPeo10ICHHS.
12. VperynupoBanue koHpaukta. [loHsTne mocpennuyecTBa. THMBI MOCPEIHUKOB.
OcHoBHBIE CTIOCOOBI BMEIIATEIHCTBA.
13. Drambl yperyaupoBanus. AHaJIM3 U THArHOCTUKA KOH(IIMKTA.
14. BMmemiaTenbCTBO OCPEIHUKA HA PA3IMYHBIX CTAIUSAX MPOTCKAHUS KOH(IUKTA.
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15. BMemaTenbCTBO TMOCPEIHUKA HAa CTaJAWM MEPTBOM TOUYKH. IleperoBopwl C ydacTtuem
Mozepatopa. @opMbl apoUTpaxka.

16. IlpodunakTka KOoH(IMKTA W €e OCHOBHBbIE MeTOAbl. IIporHozupoBanue KOH(MIUKTA.
Tunonorust opraHU3aMOHHBIX KOH(IUKTOB.

17. MexxnmuuHOCTHBIE KOH(MIMKTHI B OpraHU3alli1, UX POTHO3UPOBAaHUE U TPO(HIAKTHKA.

18. BayTpurpymnmnoBsie KOHMIUKTH B OpraHU3aIMU, UX TIPOTHO3UPOBAHKUE U TPOPUITAKTHKA

19. KoH(hauKThl MEXAy NEeJaroroM u yJaiuMHcCs.

B KOHIEC U3YUYCHUA JUCHUIIIIMHBI IIOABOJATCA HTOI' pa6OTBI CTYACHTOB Ha JICKIHUOHHBIX U
IMPAKTUYCCKUX 3aHATUAX IIYTEM CYMMUPOBAHUA 3&pa6OTaHHHX 0aJJI0B B TEUECHHE ceMecTpa.

Kpurepun ouneHuBaHusi 3HAHU 00y4aKOIIMXCH 10 JUCUMUIIJIMHE

Dopmuposanue 6aITbHO-PEUMUH2080U OYEHKU pabomvl 00yYaAOuWUXCcs

Ilocemienue Pabora Ha
Ilocemenue
N MPAKTUYECKHUX | MPAKTHYECKUX | DK3aMEH
JIEKIUI .
3aHATHH 3aHATUIX
Pa36amoBka 1o 10 x 1=10
2 x 1=2 Oaima 224 Gaiuta 64 Gamna
3 BHJIaM padoT OayIoB
cemecTp | CymMapHBIil Makc. 2 Gasuia max 12 6amnoB 236 GamnoB 300 6amnoB
Oamn max max max

Kpumepuu oyenusanus pabomul obyuarowe2ocs no umozam 3cemecmpa

Ouenka Bbaaasl (3 3E)
«OTJIMYHOY 271-300
«XOPOIIIO» 211-270

«yJOBJICTBOPUTEITHLHO 151-210
«HEYIOBJICTBOPUTEIILHO) 150 u menee

6. MeTtoanyecKkue yKazaHus VIl 00y4alOUIMXCS 110 OCBOCHUIO AU CHMIIJIHHBI

VYcnenrnoe u3ydeHue Kypca TpeOyeT OT OOYYarolIUMXCsl TMOCEUIEHHUs JICKIUH, aKTUBHOMN
paboThl Ha TMPAKTUYECKUX 3aHATHUSX, BBIIONHEHUS BCeX Y4YEOHBIX 3aJaHUN MpernojaBaTelis,
03HAaKOMJICHHsI C OCHOBHOM U JIONIOJIHUTEIILHOM JINTEPATypOH.

3anuce JeKuMM — oJHa M3 (OpPM aKTUBHOM CaMOCTOATENBbHOM paboThl OOydaroluxcs,
TpeOyromasi HaBHIKOB M YMEHHsI KPaTKO, CXEMaTHYHO, TTOCJIEA0BATEIFHO U JIOTHYHO (PUKCHPOBATH
OCHOBHBIC TIOJIOKEHUS, BBIBOJIBI, 0000IIEHUS, (OPMYIUPOBKU. B KOHIlE JeKIMK MpernoaBaTeib
oCTaBsieT BpeMsl (5 MHUHYT) IS TOTO, YTOOBI OOyYaromIuecss MMENTH BO3MOXXHOCTH 3a/1aTh
YTOUHSIOLIME BOMPOCHI IO M3y4yaeMoMy Matepuany. I3-3a HemocTaToyHOro KoJMYecTBa
AyJIUTOPHBIX YacOB HEKOTOphIE TEMbl HE YJAaeTCsl OCBETUTh B IIOJHOM OOBEME, IT03TOMY
IpernojaBaTenb, M0 CBOEMY YCMOTPEHHUIO, HEKOTOpPhIE BOINPOCHI BBIHOCHT Ha CaMOCTOSITEIbHYIO
paldoTy CTYAEHTOB, pEKOMEHAYS Ty WJIH HHYIO JuTeparypy. Kpome 3Toro, ais jgydiiero OCBOEHHS
Marepuara ¥ CHCTEeMaTH3alUM 3HAHUM 10 JUCHUIUIMHE, HEO0OXOJMMO IOCTOSIHHO pa30uparhb
MaTepHabl JEKIHUHA 10 KOHCIIEKTaM M y4eOHbIM mocobusiM. B cimydae HeoOxonumocTi oOpararses K
NPErnoaBaTeNto 32 KOHCYIbTALUEH.

IMoaroroBka K MPaKTHYECKUM 3aHSATHSIM.

[Ipy TOATOTOBKE K MPAKTUYECKUM 3aHSATHUSAM CTYACHT JOJDKEH H3YYUTh TEOPETHUYECKUI
MaTtepuajg Mo TeMe 3aHATHSA (MCHOJIb30BaTh KOHCIEKT JIEKIWH, M3Yy4UTh OCHOBHYIO JIUTEpaTypy,
03HAaKOMUTbHCS C JJOMOJHUTEIBHON JIUTEpaTypoi, MPH HEOOXOIUMOCTH JOMOIHUTh KOHCIEKT, Aejas B
HEM COOTBETCTBYIOIIME 3allUCH W3 JIMTEPaTypHbIX HCTOYHUKOB). B ciywae 3arpyaHenui,
BO3HUKAIOIIMX TP OCBOEGHMM TEOPETHUECKOTO Marepuania, CTYICHTY CcJeqyeT oOpamarbes 3a
KOHCyJIbTalluel K ImpernojaBarento. Mas Ha KOHCyNIbTalMio, HEOOXOAMMO XOpPOIIO MPOAYyMaTh
BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHUSL.




B Hauane npakTU4ecKOro 3aHATHs MPENOJaBaTeNlb 3HAKOMHUT CTYIEHTOB C TEMOM, OrjallaeT
IJIaH MPOBEIACHUS 3aHSATHS, BBIIACT 3aJaHUs. B TeueHHe OTBEIEHHOIO BPEMEHHM HA BBIIOJHEHHE
paboThl CTYACHT MOXKET OOpaTUTHCS K IMPENoJaBaTeiio 3a KOHCYJbTallMed WM pa3bsiCHeHUsMU. B
KOHIIE 3aHSTHS TIPOBOANUTCS IMPHEM BBITOJTHEHHBIX 3aJIaHHI, COOECEIOBAaHUE CO CTYIACHTOM.

Pe3ynbpTaThl BBIOTHEHUSI MPAKTUYECKUX 3[aHUN OLIEHUBAIOTCA B 0ajiaX, B COOTBETCTBUH C
OaJIbHO-PEUTUHIOBOM CUCTEMOM YHUBEPCUTETA.

IInanbl npakTHYeckux 3ausaTui (3 cemecrp)
Ilpakmuueckoe 3anamue Ne 1. [loBeieHre yuacCTHUKOB KOH(JIUKTA.
[Tnan:
1. Crparerus ycTynok: uppaiyoHaibHble OCHOBAaHUS U HETaTUBHBIE NIOCIEACTBUSI CTPATETUH.
2. B3auMHble YCTYNKM Kak CpeJICTBO JOCTIDKEHUS Komrpomucca. Ilouck Hammyumien
JIbTEPHATHBBI 00CYKIa€MOMY COTJIALICHHUIO.
3. Crparerus coTpyaHuuecTBa. ['apBapackas METOAMKa IPUHLIUITHAIBHBIX IEPETOBOPOB.
4. Tunsl B3aMMOBBITO/IHBIX PELLIECHUI.
5. Crparerus conepHUUYECTBA U €€ OCHOBHbBIC TAKTUKH.
YcTHBIE TOKIIAABI 1 00CYKACHUE 3a/IaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Dckananysi KOHQIHUKTA.

Ilnan:

Dckananus KOHQIMKTA U €€ HEraTUBHBIC TIOCIIECTBHS.
ArpeccuBHO-000pOHUTENbHAS U CIIUPATIbHASL MOJIEJIb HAPACTAHUS SCKAJIALUH.
Craaus SMOIMOHAIBHOTO PEarupOBaHMUS.

Craaus MEXIMYHOCTHON KOH(POHTAIMH.

Craaus nepBUYHON aNeJUISINHA U MEXTPYIIIOBOM KOH(POHTAIINY.

«MepTBast TOUYKa» ¥ HA4aJIo AeICKaTaluu

VYcTHBIE JOKIIAbI U OOCYKICHHUE 3a/1aHHBIX TEM.

o E

Ilpakmuueckoe 3anamue Ne 3. YperyaupoBaHue KOHQIIUKTA.
I1nan:
1. Ananu3 u IMarHoCTUKa KOH(IJIHMKTA.
2. lMpuHATME pelleHnAa O LenecoobpasHOCTM BMeLlLATeNbCTBa, crnocobe BmellaTeNbCTBa,
ONTUMA/IbHOM UCXOAE U TEXHONIOTUW YPEerynpoBaHus.
3. TloaroroBUTENbHBIH FTAI: IPSIMbIE KOHTAKTHI U CEMapaTHbIE COBELIAHMUS.
4. 3apauu, perraeMble MOCPEIHUKOM B MIPEAMETHON U SMOIIMOHAIBHOMN TJIOCKOCTH..
YcTHBIE JOKIIAABI U 00CYKAEHUE 33/1aHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBanue KOH(IUKTA.
[Tnan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOuTpax Kak cpeicTBO MOOYKACHHUS K COTJIAIICHUIO.
3. CoBpemeHHBbIE (HOpPMBI apOUTpaKa.
YcTHBIE TOKIIABI B OOCYKIEHNUE 3aIaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 5. OpraHn3alliOHHbIE KOHQJIUKTHI U UX TPOPUIAKTHKA.
I1nan:
1. CrpykTypHBIE, aIMHHUCTPATUBHBIC M ICUXOJIOTUICCKHAE METO B TPOPUITAKTHKH.
2. HecnyxebHble (ICUXOIOTHYECKUE) KOHPIUKTBI MEXTy MearoraMu.
3. CnyxeOHble (OpraHU3alMOHHbIE) KOHPIMKTHI MEXKY TIeIaroraMi U UX MPUYHUHBI.
4. BHYTpUTpYMIIOBBIE CIY>KEOHbIE U HECTYKEOHbIE KOH(DIUKTHI.
YcTHBIE JOKIIaABI U 00CYKAECHUE 3a/1aHHBIX TEM.



7. IlepeyeHb OCHOBHOW M JONMOJHHMTEJILHOH Y4yeOHo# JmTeparypbl, WHTepHer-
pecypcoB, HEOOXOAUMBIX VIS OCBOCHUS AUCHHIIMHBI

OcHoBHasi 1uTEpaTypa

1. Tammo, O. Pa3pemenue xordumkToB / D. Namno; mep. ¢ anria. — MockBa: AnbluHA
[MTa6mumep, 2020. — 222 c¢. — (DnekTpoHHBI pecypc. — Pexum  moctyma:
https://znanium.com/catalog/product/1220243).

2. Koundmukronorus: yueOnux / B. Il. Pataukos, . K. barypun, B. ®. ['ony6s [u ap.];
noxa pen. B. I1. PataukoBa. — 3-¢ u3a., nepepad. u momn. — Mocksa: FOuutu-/lana, 2017. — 543 c. —
(OnexkTpoHHbIN pecypec. Pexum JOCTYyIIA:
https://biblioclub.ru/index.php?page=book&id= 684816)

3. Maromenosa, II. K. Kondmukromorus: ydebnoe mnocobme: / II. K. Maromenosa,
P. P. Anuesa, IlI. U. BynyeBa; MuHuCTepCcTBO HaykKu H BbIciiero oOpaszoBaHusi Poccuiickoit
®enepaunn, JlarecraHCKMI TrOCYHapCTBEHHBIM IEAArOri4eCKUil  yHUBEPCUTET, UYUedeHCKui
rocyJapCTBeHHbI yHuBepcutrer. — MockBa; bepnun: Hupekr-Meaua, 2019. — 381 c. —
(DnexTpoHHBIH pecype. — Pesxxum noctyma: hitps://biblioclub.ru/index.php?page=book&id=570428)

JlonoJiHuTeIbHAS JIUTEpPaTypa

1. BopoOnéBa, A. B. JlesaTenpHocTh NCHXO0JIOTAa MO MPO(MUIAKTUKE BHYTPUIPYIIIOBBIX
koH(uKTOB / A. B. BopoOnéBa. — Mocksa: Jlaboparopust kauru, 2010. — 80 c. — (D1eKTpOHHBIN
pecypc — Pesxxum moctyna: https://biblioclub.ru/index.php?page=book&id=86587).

2. CyxoB, A. H. CoumnanpHas koH¢uukronorus: ydyeonoe mocobue / A. H. CyxoB. —
MockBa:  KOnmutu, 2021. - 256 c¢. —  (OnekTpoHHBIi  pecypc. —  Pexum
nocrymna: https://biblioclub.ru/index.php?page=book&id=615769)

3. Yunesamc, I'. Kectkue neperoBopsl: Kak MPOTUBOCTOATH arpeccopy / I'. Yumbsam (nmpu
yaactuu [I>T Atiep); nep. ¢ anri. — Mocksa: Anerinna [Tabnumep, 2020. — 251 c. — (DneKTpoHHBII
pecypc. — Pexxum gocryma: https://znanium.com/catalog/product/1220269).

HNurepHer-pecypcsl

— Annynos A . Kondaukronorus: Yuebuuk s By30B / A.S1.Annynos, A.W.11ununos.
— 3-e uzn. — CII6.: [Turep, 2008. — 490 c. [bubmuoreka Ynl'TIY]. [DnekrponHsIii pecypc] - Pexxum
nocryma: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm

— TI'pummna H.B. INcuxonorus kondumkra / 'pummmaa H.A. — 2-e u3z., nepepab u mom. —
CII6 u np.: Ilurep, 2008. — 538 c. [bubnmorexka Ynl'TIV]. [DnexTponHslii pecypc]| - Pexum
noctyna: https://studfiles.net/preview/4019600/

— Kou¢nukronorus: yuebHuk. — 3-e u3n., nepepad. u gom. — Mocksa: KOnutu-/lana,
2015. — 543 c. [DnexTpoHHbIN pecypc]. Pexum JoCTyna:
http://biblioclub.ru/index.php?page=book&id=115393

—  Kunemamkuna T.H. Kondaukronorus: conpanbHble KOHQIUKTHI; YUeOHUK. — 2-€ U3]L.,
nepepad. u gon. — Mocksa: FOuutu-/lana, 2015. — 287 c. [DnexTponHslii pecypc]. Pexum nocryna:
http://biblioclub.ru/index.php?page=book&id=115392

— CsernoB B.A. CemenoB B.A. Kondaukronorus: yue6. mocodue aist By3oB. — CaHKT-
[TetepOypr: Ilutep, 2011. — 350 «c. [DnekTpoHHslii pecypc]. Pexum mocryna:
http://padaread.com/?book=78113&pg=3

— Copokuna E.I'. Kondnukronorus B commansHoil pabote. — MockBa: M3marenbcko-
ToproBasi koprmopanus «Jlamkos u K», 2013. - 284 c. [DnexkrpoHHblii pecypc]. Pexxum moctyma:
http://znanium.com/go.php?id=415182

— HubOynbckas M.B. Koudauxronorus: ydeOHO-TpakTHueckoe mnocodue. — MockBa:
EBpazuiickuii oTKpbIThId HHCTUTYT, 2010. — 312 c. [DnexrponHsii pecypc]. Pexum gocrymna:
http://biblioclub.ru/index.php?page=book&id=90951
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JlucT cornacosanus paboyeii mporpamMmbl y4eOHOH AHCHHILIHHDI

Hanpagiaenne noarorosku: 44.04.01 I'lenaroruueckoe odpasoBanue
[Ipoduan: Yiupasienue obpazoBaTebHBIMH CHCTEMAMH

PaBouas nporpaMma IHCUHIAHHBI « Y IPaBlieHHe KOHOIHKTOM»
Cocrasurens: A.W. Pesnuk. — Yiuesnoscx: Yal'TlV, 2023,

[MporpaMma cocTaBneHa ¢ yueTom (elepajibHOr0 rocyaapcTBEHHOrO
00pa3oBaTeNbHOr0 CTAaHZApTa BbICINEro 00pa3oBaHHs [0  HANpaBIeHHIO
noarotoBku  44.04.01  Ilepmarornyeckoe  oOpasoBaHue,  YTBEPKIEHHOIO
MuuncrepcrBom obpazopaius #u  Haykn Poccuiickoit ®enepaunu, u B
COOTBETCTBUH C YUEOHBIM MIAHOM.

Cocrasurens M/ Pesnnk AM.

Hoce)

Paboyas nporpamma  ydueOHON AMCUMIUIAHBI «YnpaBnieHne KOH(IHKTOM»
" Z"’n < S" 2045,
onobpeHa Ha 3acegaHuM Kadeapbl [CHXOJOIHHM 2 20&0r.,

nporokon Ne 7%

3asenyiouui kadeapoi

gt
& Cunakosa MM,
.vuwa()'mcu PACUBPOBRA ROGTICH duma

Pabouas nporpamma yueOHON aucUMIIMHB «YNpaBleHHe KOH(IHKTOM»
corsiacoBata ¢ Onbimorexon
Corpyauuk OHONHOTEKH .
bt 0.5, 10.05.2023
p pcakosa FO.b. _ 10.05.2023 r.

uudlos noshucs PAOMDEI0EKE NOORUCI dama

[TporpaMma paccMOTpeHa H 0f0OpeHa Ha 3acelaHHH YYeHOro cosera paxy/breTa
MeIaroruKy | neuxonorun " 23" <&§ 2023 r., npotokon Ne £

[Ipeacenarenb Y4YeHOro copera akyibTeTa NeJaroruk H NCHXOJIOTHHA

o 2 Y S o L
/ Kokun B.A. Z3 01 22 2.

O™
KN ROORUCH PUCHIGHPOBKE NOMNUCH dama
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