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MecTo IMCHUIUVIMHBI B CTPYKTYpPe 00pa3oBaTeibHOM NMPOrpamMMbl

JucuuruinHa «YmpaBiieHHe KOH(QIUKTOM» OTHOCUTCSA K JUCLMIUIMHAM BAapHUATUBHOM YacTH
bnoka 1. Jlucuuminssl (MOAYyIM) BapuaTUBHOTO MOoAyls D¢ deKTuBHAsI KOMMYHUKALUS y4eOHOIro
IUIaHA OCHOBHOW TpodeccHoHanbHOM 00pa30BaTeNbHON MPOrpaMMbl BBICHIETO 0Opa3oBaHUS —
MIPOrpaMMbl MarucTparypsl o HamnpasieHuto noaroroBku 44.04.01 Ilenarornueckoe oOpasoBanue,
HanpaBlIeHHOCTh  (mpodmib)  00pa3oBaTeNbHOW  MpPOrpaMMbl  «YIpaBlIeHHE  KaueCTBOM
oOpa3oBaHMs», 3204HOI GOpMBI 00yUEHHS.

JucuuiuinHa onupaeTcs Ha pe3yiabTaThl 0O0yueHus, chOpMUPOBAHHbIE B paMKax H3y4YECHHUs
muctumiuH Teopust U MpakTHKa JIUAEPCTBA, Y IpaBlIeHUEe KOHPIUKTOM.

Pe3ynbrarel W3ydeHUs AMCLMIUIMHBI SBISAIOTCS OCHOBOM Ml M3YYEHHUs IUCHUIUIMH U
MpoxoxAeHUs npakTuk: OpraHuszanus oOyueHus AeTed ¢ JeBUaHTHBIM oOydeHueM, OpraHuzanus
BHEYpOUHOH  nestenbHOCTH, [IpodeccroHanpHO-TIearoruyeckasl d3TUKAa B YIPaBICHUU
oOpaszoBanueM, [Ipon3BocTBEHHAs MpaKTHUKa (Megaroruyeckas).

Ilepeyennb niIaHupyembIX pe3yabTaToB 00ydeHHs (00pa3oBaTebHBIX Pe3y/JbTATOB) MO
AUCUMILINHE

Ileab10 OCBOCHUS TUCHHUIUIMHBIL «YTIPaBICHUE KOHMIMKTOMY SBISIETCS CHCTEMAaTU3UPOBAHHOE
U3yYEHHE TEOPETUYECKUX M MPAKTUYECKUX IPoOJIeM BO3HUKHOBEHMsI KOH(DIMKTHBIX SIBICHUI B
NEAarornyeckoi ¥ COLMAIbHON Cpelie U MyTeN peryJIupoBaHus U YIIPaBJICHUS UMU.

3apaueil OCBOCHHUS TUCIUIUIMHBI SIBISETCS (DOpMUpOBAHHE MPEACTABICHHH O MPOIECCe
ylpaBiieHUs] KOH(JIUKTHBIMU SIBJICHUSMH, BKIIOYAIOLIEMY aHAJIN3 KOH(MIMKTHOM CHUTyallud H
COOCTBEHHO MPOLIECC PA3PEIIECHUS B €0 pa3IMYHbIX BapUAHTAX; OCBOCHHE AJITOPUTMOB IOBEJCHHUS
CHELUAINCTa B KAaueCTBE TOCPEIHHMKA NMPH pPa3pelieHUMH KOH(IMKTHBIX CHUTYallMd, MPUHIMIIOB
CO3/IaHMsI KOHCTPYKTHBHBIX OCHOB BEJEHHs JAMaNora, NPUEMOB M CIOCOOOB, IO3BOJIAIOLIMX
HaNpaBUTh KOH(QIMKT B CO3UIATENFHOE PYCIIO.

B pesynbrare OCBOEHHS MNPOrpaMMBbl MarucTpaTypbl OOydaromiuiics JOMKEH OBIalIeTh
CIICAYIOIIMMHU pe3yjbTaTaMi OOydYeHHs 10 JUCIHILIMHE «YTpaBlieHHe KOoH(IuKTOM» (B TabiwIiie
MPEJCTaBICHO COOTHECEHHWE O00pa3oBaTENbHBIX pPE3YyNbTAaTOB OOyYeHHMS MO JMCUUIUIMHE C
WH/IUKATOPaMH JOCTH)KEHUS] KOMIIETEHLINH ):

Komnerennus u OO0pa3oBarenbHble pe3yIbTaThl IUCLHUILIMHbI
WHIUKATOPHI €€ (9Tamsl hopMHUpPOBaHUS TUCIUTUIUHBI)
JOCTUKEHMSI B 3HaeT yMeeT BJIaJICET
JUCHUIUIMHE

YK-1. Crnocoben
OCYILECTBIIATh
KPUTHYECKUM aHAJIN3
POOJIEMHBIX
CUTyallUil Ha OCHOBE
CHUCTEMHOI'0 IOAX0Ja,
BbIpa0aThIBATH

CTPATETHUIO IEUCTBUH. OP-1

HUYK 1.2. Haxopmur, IICUXOJIOTHYCCKHE
KPUTHYECKH OCHOBBI COLIUAILHOTO
AHATU3UPYET 3| B3aMMOJICUCTBHS,
BbIOMpaeT HaIpaBJIEHHOT'O Ha
nH(pOpMaLHUIO, peuieHue
HE00XO0IUMYIO s | npodeccuoHaIbHBIX

BBIPAOOTKH CTpaTeruu

3a/1a4; METOIbI

NEeUCTBUN o OpraHu3aluu u
pa3pelIeHuo MPOBEJICHUS
MpOoOIeMHOMN [IEPErOBOPHOr0




CUTYallUH.
NYK 1.3.
PaccmarpuBaer
pasiiiyHble BapHaHThI
perieHust mpooIeMHON
CUTyallUM Ha OCHOBE
CUCTEMHOI'0 IO0JAX0/1a,
OLICHUBAET ux
MIPEUMYIIEeCTBa u
PHUCKH.

NYK 1.4. I'pamotHO,
JIOTUYHO,
apryMEeHTHPOBAHHO
¢bopmynmpyer
cOOCTBEHHbBIE
CY)KJIEHUS M OLEHKH.
[Ipennaraer
CTpATEruIo IEUCTBUI

nporiecca

OP-2
aHAJIN3UPOBATh
KOH(IUKTHYIO

CUTYaLUIO U

€€ pelIeHUs

HaxXOJUThb BapHAHTBL

1.  OO0BbeM AUCHUIIMHBI B 3a4€THBIX €IMHUIAX C YKA3aHUEM KOJUYECTBA aKaJleMHYeCKHUX
YacoB, BbIICJICHHBIX HA KOHTAKTHYI0 pa0oTy 00y4arIMXcs ¢ mpenogasaresieM (1o BUaAam
Y4eOHBbIX 3aHATHI) U HA CAMOCTOAATEJIbHYI0 padoTy 00y4aroImuxcs

YuebHbie 3aHATHS
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HUroro: 3 108 4 10 - 85 sk3ameH (9)

2. Copep:xkaHue TUCHMIUIMHBI, CTPYKTYPHMPOBaHHOEe MO TeMaM (pa3jeiaM) ¢ yKa3aHHeM
OTBe/ICHHOI0 HA HUX KOJIMYeCTBA aKA/IeMHUYeCKHUX YACOB ¥ BUJAOB YUeOHbIX 3aHATHH

3.1.Ykazanue mem (pazoenoe) u omeedeHHO20 HA HUX KOAUYECMEA AKAOeMUYECKUX Yacoé u

6UO008 YUEOHBIX 3aHAMUIL

KonngecTBo yacoB no ¢opmam opraHu3anuu
oOyueHus
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3 cemecTp
Tema 1. CTpykTypa u 1uHaMuKa KOH(QIMKTa 2 16
Tema 2. IloBeeHnEe Y4aCTHUKOB KOH(IIMKTA 2 2 18




Tema 3. Dckanarusi KOHOIUKTA 2 16
Tema 4. YperynupoBaHue KOHQJIUKTA 4 18
Tema 5. OpranuzanoHHbIE KOH(PIIUKTHI U UX 2 17
npoHIaKTHKA

NTOTO: 4 10 85

3.2.Kpamkoe onucanue cooeprcanusn mem (pazoenos) OUCUUnIUHbl

KpaTtkoe coaep:kanue kypca (3 cemectp)
Tema 1. CTpyKTypa M JTMHAMHMKA KOH(JIUKTA.

Kougnukrel B xu3uu obmectBa. [lonstue xondnukra. KoHdnukrHas nmpobiemaTuka B
¢mnocopuu U COUMONIOTHH: ""paBHOBECHO-UHTETPAMOHHAS" U "KOH(IUKTHAs" MOJETH 0OIIecTBa.
Konduukrheiii  pynkimonanusm JI.Ko3zepa: uzaes ynpaBiaeHHus KOHQIMKTHBIMHM IPOLIECCAMHU.
OyHKIMM TICUXOJOra B  YIPAaBJIEHUUM KOHQIMKTOM: MPOCBEUIEHHE, KOHCYJIbTUPOBAaHUE,
yperyiupoBaHue, NpopHIaKTHKA.

KondmukrHast curyanus u ee snemeHTsl. OnmoneHTHl. [Ipenver xondmmkTa. WHTEpecH!,
NpUTA3aHUs, NO3ULKMU. Mozens NBOMHOM 3amHTepecoBaHHOCcTH Tomaca - Kwimena. Jlatentnas
ctanusa KoHpuukTa. CTagus oco3HaHMsI KOH(IMKTHOM CUTyallMu: cOLUaibHas U 3MOLMOHAIbHAS
10cKocTh KoH(pukTa. ITntockl u MuHychl TakTuku Oe3nelicTBust. Unnunent. KoHdaukTorens u
crocoObl ux uckioueHus. Taktuka ykiaoHeHus. Ctagus KOH(QIMKTHOTO B3aUMOJIEUCTBUS: BBIOOP U
peanu3anus ctpareruu. Pasperienue KoH(MIMKTHON CUTYaIUH.

WntepaktuBHbie hopMbl: CeMHHAp B TUATOTOBOM PEKUME
Tema 2. [loBenenne y4acTHUKOB KOH(IUKTA.

OcHOBHbIE cCTpaTeruu paspenieHuss KOH(MIUMKTHOW cutTyauuu. CTparerus yCTYIOK:
OpHEHTAIMsl Ha YJOBJIETBOPEHHE HWHTEPECOB MapTHepa B yuiepd COOCTBEHHBIM HHTEpECaM.
WppannonanbHble OCHOBaHUS CTPATErMH: CTPEMIIEHHE K COXPAHEHUIO OTHOILIEHUH, TOUCK «100poi
BOJIN», TOTOBHOCTH JIOBOJILCTBOBATbCSI MaJbIM, OIACEHHE BBI3BAaTh arpeccuro. HeratusHbIe
MOCNIEACTBHSI CTpAaTerny: YIIEMJIEHHE HMHTEPECOB, pa3zKUTaHUE AalllleTHUTOB, MOTEeps UMUK,
penuauB KOHMIMKTHON cuTyauuu. B3auMHbIE YCTYIKH KakK CPEICTBO JTOCTHIKEHUS KOMIIPOMHCCA.
[Tounck HaumyumIei anbTepHATUBBI 00CYXKAAEMOMY COTJIAIICHUIO.

Crpaterusi COTpyAHMYECTBA: MOMCK COBMECTHOTO pEIIEHHUs MPOOIEeMbl M COTJIacOBaHMS
HWHTEPECOB CTOPOH. [l apBapickas METOJIMKAa MPUHLIMIIHAIBHBIX IEPErOoBOPOB: YCTAaHOBJICHHE
noBepus, (OKYyCMpOBaHHE Ha MHTEpecax, MOUCK B3aWMOBBITOAHBIX DELICHUH, HCIOJIb30BaHUE
CIpaBeUIMBBIX KpUTEpHEB. THUMBI B3aMMOBBITOJIHBIX PEIICHUN: «yBEJIMYEHUE pa3MepoB IHUPOTa,
Hecrienupuyeckass KOMIICHCAIMs, CHIKEHHE U3IEPKEK, «IpoJaka pasziIuuuil», COCTHIKOBKA
HUHTEPECOB.

Crpaterusi cCOnepHUYECTBA: OPUEHTALMsl Ha YIOBJIETBOPEHHE COOCTBEHHBIX MHTEPECOB 3a
CYeT WHTEPECOB mMapTHepa. TakThka «oOonbIIeHUsS». Tpu HCTOYHMKA OO0OJbIIEHUA. MeTobI
00OJIBIIEHUS: CAMOTIPE3EHTALIUS, IPUCOSAUHEHHE, YPPEKT «OTHOU YIPSHKKW», KOMIUIMMEHTAPHOE
BocxBajieHHWe. TakTuka Topra. MeToabl TOpra: METOH «JIOXKa JEerTs», METOJ WJUIH030PHOM
JIbTEPHATHBBI, METOJ| 3aBBIIICHUS TPEOOBAaHUI, METO/I aBaHCUPOBAHUS, METOJ «OTIIUIBIBAHH.
TakTuka nasneHus. MeTonsl AaBJIEHUSA: METOJ JOMHHAHTHOM IO3MLMM, JUCKPEAUTALUS MMO3ULUU
ONIIOHEHTa, CWJIOBas  apryMeHTanus, yrpo3pl. CpeiacTBa NPOTHBOCTOSIHUS — JIAaBJICHUIO.
JlecTpyKTHBHBIE TOCIEACTBHSI CTPATETUN CONIEPHUYECTBA.

HutepakTuBHble hopmMbl: CeMHUHAp B AUAJIOIOBOM PEKUME
Tema 3. Ickanauus KOHPIUKTA.

[Tonsitne sckanmanuu. TpaHcpopManuu, TPOUCXOSIIME TMPH ICKAJAIUU. ATPECCHBHO-
o0OpOHUTENbHAsT W CHOUpaJbHas MOJENb HapacTaHus HSckamaruu. CTagusi SMOLMOHAIBHOTO
pearupoBanusd. Ilcuxonorudeckne (akTopsl B KOH(IMKTHBIX CHUpANAX: OOBUHEHHMs, THEB, CTpax,
yrpoza wuMuIKy. Craaus MEXKIMYHOCTHOH KOHGpPOHTauWu. JIMYHOCTHBIE W3MEHEHHsS NpHU
JCKaJalMM KOH(JIMKTa: HeraTMBHOE OTHOLIEHHME, oO0pa3 Bpara, JeryMaHM3alus KEpPTBBI,
ayTUCTUYECKass BPaXIeOHOCTh. YCTOMYMBOCTh JIMYHOCTHBIX M3MeHEeHMH: 3ddexTt [Iurmanuona,




M30MPATENTFHOCTh BOCIIPUATHS U OLIEHKH, aTPHOYTUBHBIC WCKAXECHUs, MHPOPMALIMOHHBIA BaKyyM,
koMmiuiekc KapamaszoBa. Mexanuszm yBsizanusi. Craaus TEpBUYHONW ameNUISIUH: MOJISAPU3ALUS
coobmiecTBa. MexaHNU3MBbI yIITyOJIeHHS SCKANAUHN Ha CTaJUH MEKTPYIIIOBOH KOH(PPOHTAIUH.

[TpuunHBl AOCTHKEHUS «MEpTBOM Toukm». Hawamo mesckamanuu. Beixox w3 cuTyanuu
yBSI3aHUSA: KOHTAKThl U OOILEHUE, OJTHOCTOPOHHHUE MHUPHBbIE MHUIMATHBBI, METOJ BBICIIMUX LiEJeH,
KOHCTPYKTUBHOE HCIIOJIb30BAHNE YBA3aHMUsS, BMEIIATEIBLCTBO TPEeTbUX cTOpoH. Ilepexon k
CTpaTeruy COTPYIHUYECTBA: MIEPETOBOPHI KAK ITOUCK COTTIACOBAHUS MHTEPECOB.

HutepakTtuBHble popmbl: CeMUHAp B AUAJIOTOBOM PEKUME
Tema 4. YperyaupoBanue KOH(JIUKTA.

[Tonstue yperynupoBanusi. ColualbHBIA 3aKa3 Ha yperyJupoBaHHE KOH(JIMKTA: 3BaHbIe U
He3BaHble nocpeaHuku. [Ipenmer yperynuposanus. Ponu nocpennuka: cyaps, apourp, Mmoaeparop,
sKcnepT, Habmogatenb. CHocoObl yperyJupoBaHUs: IOAaBIEHHE, ocialJeHue, paspelieHue.
Oransl yperyaupoBaHus: IpeIBapUTeIbHbIN, OATOTOBUTENIbHbIHN, 3aBePIIAIOIIHIA.

AHanu3 M JAMAarHOCTHKA KOH(IMKTA: PENpoiyKLMs KapTUHBI KOHQIIMKTA, ONpejaeeHue
MIOJIHOTO COCTaBa YYaCTHHUKOB, OIpE/AEJICHUE THMa KOH(IMKTA, ONpeAeeHHe aKTyaJlbHOU cTaauu
KOH(JINKTA, BBISBICHHUE MpeaMeTa KOH(IINKTA, BHIICHEHHE WHTEPECOB ONIOHEHTOB, ONpEACICHHUE
MPUTS3aHUI U TMO3ULMI, BBIICHEHHE YCTAaHOBOK CTOPOH Ha pPE3yJbTaT, MCUXOJOrHueckuil (hoH
KOH(JINKTA, IIeHa U 3HaK KoHQuukTa. [IpuHsATHE perieHus o 1eaecoo0pa3HOCTH BMEIIATEIbCTBA,
crocobe BMEIIaTeNbCTBA, ONITUMAIbHOM UCXOE€ U TEXHOJIOTHH YPEryJIupOBaHusl.

IloAroToBUTENBHBIN 3Tall: OpsMblEe KOHTAKThl W CENapaTHbIE COBEIIAHMA. 3aJadH,
peliaeMble MOCPEIHUKOM B MPEAMETHON IUIOCKOCTH: HJAEHTU(UKaLug MpoOjeM, CMsIrdeHue
MIO3ULMH, BBISIBJIEHUE UHTEPECOB. 3a/1auy, PEIIAEMbI€ IOCPEJHUKOM B 3MOLIMOHAIBLHON IJIOCKOCTHU:
yYMEHbILIEHUE SMOLUH, YIydllleHue NPeCTaBICHUNA O KOHTPAreHTe, YCUICHUE J0BEPHSL.

3aBepIaroNIMi Tar: MOAEpalys MPUHIUIHAIBHBIX IIEPEroOBOPOB. ApOUTPaX KaK CPEACTBO
noOyxaeHus kK cornamennto. CoBpeMeHHbIe POopMBI apOuTpaka.

WutepakTuBHble popmbl: CeMHUHAp B AUAJIOTOBOM PEKUME
Tema 5. OprannzanuonHbie KOHQPJIMKTHI U UX MPOPHUIAKTHKA.

[Tonstue npodunaktuku. CTPyKTypHBIE, aIMUHUCTPATUBHBIC M IICUXOJIOTHYECKHE METOMIbI
npodunaktuku. [Ipobimema mporHozupoBanus KoHpuukTa. Chenuduueckue 0COOCHHOCTH
opranuzany. OCHOBHBIE THITbI OPTaHU3ALMOHHBIX KOH(IUKTOB.

HecnyxxeOHble  (IICHXONOTHYECKHE) KOH(MIUKTHI: TOBEJACHYECKHE, OTHOIICHYECKHUE,
neHHocTHble. CiyxeOHble (OpraHM3alMOHHBIC) KOH(MIMKTBI U UX MPUYMHBL B3aUMO3aBHCUMOCTb
3aJla4y, OrpaHUYEHHBIM pecypc, KOHKYPEHLUs 3a JOJDKHOCTh M CTaTyC, HealeKBAaTHBIM KOHTPOJb.
Buytpurpynnossie ciyXeOHble KOH(MIMKTHI: MPOTUBOPEYME OPraHU3alMOHHBIX TpeOOBaHUI U
TPYNIOBBIX HOPM, HEaJeKBaTHbIA CTUJIb PYKOBOJACTBA. BHYTpUrpynmoBble HecIyKeOHbIE
KOH(JIMKTBL: HOPMAaTHUBHBIH, pOJIEBOH, CTaTyCHO-posieBOi. Ilo3uMIIMOHHBIE KOHQUIMKTBI M HX
poQUITaKTHKA.

KoH(IUKTBI MEXIy NenaroroM M y4aluMHCA. YUalluics KakK COIMAJbHBIN CYyOBEKT:
MIPETEH3UH K COJACPKAHUIO, IPETEH3UN K KAueCTBY, MPETEH3UU K OLIEHKE. YUaluiics Kak CyOBbeKT
COBMECTHOH JIeSITENFHOCTH: HeCcOaJaHCHPOBAHHOCTH MPaB M OOS3aHHOCTEH menarora. Ydyamuics
KaKk CyOBEKT MEXJIMYHOCTHBIX OTHOIIEHUH: KOH(MIUKT TPYNIOBBIX HOPM M TE€IarorH4ecKux
TpeOOBaHUiA.

WntepaktuBHbIe hopMbl: CeMHHAP B TUAJTOTOBOM PEKHUME

3. IlepedyeHb y4ueOHO-MeTOAMYECKOro o0ecreyeHUsl IS CAMOCTOSITeILHOH PpadoThl
o0yvyawmmxcs Mo JUCHUILINHE

CamocrosrenbHas paboTa CTYICHTOB SBISiETCS 0co00i (opMoii opraHuzanuu y4eOHOTO
nporiecca, MPeACTABIIONmAs cO00 IITAaHUPYEMYO, TIO3HABATEIILHO, OPTaHU3aMOHHO U METOANYECKH
HalpaBIACMYIO0 JOCATCIIBHOCTL CTYACHTOB, OPUCHTHPOBAHHYIO Ha HOOCTHUKCHHEC KOHKPETHOI'O
pe3ynbTara, OCYyIIeCTBIsIeMyl0 Oe3 MpsMOM momomny mpernozaBarens. CaMocTosTeNbHAs padoTa
CTYZIEHTOB SIBJII€TCS COCTaBHOI 4YacTbi0 Y4eOHOM pabOThl M MMEET LENbI0 3aKpeIUICHHe U
yriryOieHre MONMYYeHHbIX 3HAHWI W HAaBBIKOB, TIOMCK W MPHOOpPETEHHE HOBBIX 3HAHHM, a TaKKe



BBITIOJIHEHUE YUYEOHBIX 33JaHWHM, MOJATOTOBKY K TPEACTOSIIUAM 3aHATHSAM H dK3aMmeHy. OHa
npegycMaTpuBaeT, Kak MpaBUJIo, pa3paboTKy pedeparoB, HamMCaHUE [OKJIAJ0B, BBIIOJHEHHE
TBOPYECKUX, WHAMBHYaJIbHBIX 33JJaHUH B COOTBETCTBUU C YUeOHOH MPOrpaMMoOi (TeMaTHYECKUM
IUTAHOM M3Y4YeHUs IUCLMIUIMHBI). TeMa Ui Takoro BBICTYIUIEHHS MOKET OBITh IpelIokKeHa
npernojaBarejieM Wi K30paHa caMHUM CTYJEHTOM, HO MaTepuaj BBICTYIUICHUS HE JOJKEH
OyOoIMpoBaTh JIEKIMOHHBIA MaTepuas. PedepaTUBHBIH Marepuana CIYKXUT JIOTNOJHUTEIbHON
nHpopmanent g paboThl HAa MPAKTHUECKUX 3aHATUAX. OCHOBHAs LEJb JAHHOTO BHJAA PabOThI
COCTOUT B 00YYEHHUH CTYACHTOB METO/IaM CaMOCTOATEIBbHOM paboThl ¢ yueOHbIM MaTepuaioM. s
MOJTHOTHl YCBOEHMSI TEM, BBIHECEHHbIX B IPAaKTHUECKHE 3aHATUsA, Tpedyercs pabora ¢
nepBouctroyHukamMu. Kypc npegycmaTpuBaeT — CaMOCTOATENBHYIO pabOTy  CTYIGHTOB  CO
cnenuanbHo  nureparypo. CienyeTr OTMETUTb, UYTO CAaMOCTOSATENIbHas padoTa CTYAEHTOB
pe3yiabTaTUBHA JIMIIb TOTAA, KOTJa OHA BBINOJHAETCA CUCTEMAaTHUECKH, IUIAHOMEPHO U
LIeJIeHAIIPaBJICHHO.

3anaHus JUId CaMOCTOATENbHOM paboThl MPeAyCMaTpUBAIOT HCIIOJIb30BaHHE HEOOXOAMMBIX
TEPMHUHOB M MOHATHH 1o npoOiemaruke Kypca. OHU HAlEIMBAIOT Ha MPAKTUYECKYIO PadoTy MO
IIPUMEHEHHUIO M3y4aeMoro MmaTepHaja, MOMCK OuOiuorpaduueckoro marepuana M 3JEKTPOHHBIX
HMCTOYHUKOB MHPOPMAIMH, WLTIOCTPATUBHBIX MAaTEPUAIOB. 3aJaHUs 110 CaMOCTOATEIbHON paboTe
JIAl0TCA IO TeMaM, KOTOpbIe TPEOYIOT TOMOIHUTEIbHOW MPOPaOOTKH.

O6mmii 00BEM CaMOCTOATENBHONH pPAaOOTBI CTYACHTOB MO JUCIUIUIMHE BKIIIOYAET
ayJUTOPHYIO U BHEAYAUTOPHYIO CAMOCTOSATENBbHYIO paboTy CTYIEHTOB B TEUCHHE CEMECTPA.

AynuropHas camMocTosiTelibHas paboTa OCylIecTBiIsSeTCs B ()OpME BBINOIHEHHSI TECTOBBIX
3aJJaHU{, MUHU-BBICTYIUICHUI Ha CeMHHapax, 3allUThl pedepaToB MO AUCLUILIUHE. AyTUTOpHAs
caMOCTOsTeNIbHAasI paboTa obecriedeHa 6a30i TECTOBBIX MAaTEPUAJIOB TI0 pasjiesiaM JUCITUTUITNHBL.

BHeaynutopHasi camocTosiTenbHasi paboTa ocyIecTBiIseTcs B popMmax:

- IOATOTOBKH K YCTHBIM JOKJIaJlaM (MI/IHI/I-BBICTYHHCHI/ISIM);
- MOATOTOBKA K 3ammuTe pedepara;

Temul 6vicmynnenuii
KondnukrHas npobiemarruka B GuiIocohuu U COLUOIOTHH.
KongnukrHas cutyanus 1 ee 3J1eMeHTHI.
Mopnens n1BoliHOM 3anHTEpecOoBaHHOCTH Tomaca — Kunmena.
Cranuu KOH(IIHKTA.
Crparerus nzderanus: TAKTUKY YKJIOHEHHs U 6e3/1eHCTBUS.
Crpaterust ycTynoK U ee IOCJEe/ICTBUS.
Crparerusi COTpyAHUYECTBA.
["apBapickast MeToAMKa NPUHIUITHAIBHBIX IEPETOBOPOB.
Crparerust COepHUYECTBA U IPUMEHSEMbIE B HEW TAKTHUKH.
0. IlonsTue rckanmanuu KOH(IHUKTA.
1. ArpeccuBHO-000pOHHUTENBHAS U CIHPAIbHAS MOJIENb HAPACTAHUS dCKATALINH.
12. Cragun >ckajianuu.
13. MeprBas TOUKa U HAYAJIO JIeICKATAIHH.
14. Tlonsartue yperynupoBaHusi KOHQIUKTA. Pony mocpeAHUKOB B yperyJIupOBaHUU.
15. Amnanus u AuarHocTuka KoH(IUKTA.
16. IloaroToOBUTENBHBIN 3Tal B ypEeryJIUpPOBAHUU KOH(DIUKTA.
17.  ®yHKuMM NOCPETHUKA B MOJIEPALIUH IPHHLIUITHAIBHBIX IEPETOBOPOB.
18. ApOuTpaxk Kak CpeJCTBO MOOYKIECHHUS K COTJIAIICHHUIO.
19.  Metoas! NpopHUIAKTHKH KOH(DIHUKTA.
20. Twumsl opraHU3aIMOHHBIX KOH(IUKTOB.
21. HecnyxeOHble (ICUXOIOTUIECKIE) KOHDITUKTHL.
22. TlpuuuHbl CIy)eOHBIX (OpraHU3aMOHHBIX) KOH(IUKTOB.
23. BHYTpUrpynImoBble CITy>KeOHbIE KOH(IUKTBHI.
24. Tlo3unmoHHBbIC KOHPIHMKTHI U UX TPO(]HIIaKTHKA.

RRpowoo~NoOk~wdPE



25. KoH(IUKTH MEXIY NEIaroroM U y4amuMHcs.

Temut pechepamos
KoHduukTonorus kak MeXAUCIUILUIMHAPHAs 00J1aCTh 3HAHUH.
CpaBHUTENbHBIN aHAIN3 NICUX0AHAIUTUYECKUX, OMXEBUOPUCTCKUX, KOTHUTUBUCTCKUX U
MHTEPAKIIMOHCTCKUX TeOPUil KOH(DIMKTA.
Kon¢aukTel: mpobiema nin pecypc pa3BUTHS
KoHcTpykTuBHBIE GYHKINN KOHDIUKTA.
KoHncTpykTuBHOE noBeieHNE B KOHDIUKTE.
Metona HeHacuIbCTBEHHON KoMMyHHKamu M.Po3enbepra.
JlesiTenbHOCTD MOCPETHUKA IPU Pa3pelieHNH KOH(IUKTA.
Opranuzanusi COBMECTHOTO NMPUHATHUS PELICHUH B KOH(IMKTHON CUTYaIUH.
. Counosiornyeckre MeTo/Ibl IPOrHO3UPOBAHUS KOHQIJIUKTHBIX SBJICHUH.
lO JleaTenbHOCTh COLMAIBHBIX CIYXKO MPU PEryIMPOBAHUU KOH(MIMKTHBIX SBICHUH.

N =

©oNOoO U~

Jna camocmoamenvuoii n0020mo6Ku K 3aHAMUAM RO OUCUUNIUHE PEKOMEHOYem A
UCNOIb306aMb Y4EeOHO-MeMOoOUUeCKUue Mamepuabl:

1. CadpyxoBa H.H., Honrosa O.A., AsepwsnoB ILI., I'aBpunymkun C.A. Ilcuxonorus
KoH(pIMKTa B 00pazoBaHuu: yuebHoe nocodue. — YnbsiHoBck: ®I'bOY BO «Yal'TIY um. U.
H. Yuesaosay», 2018. — 100 c.

4. TlpumepHble OLIEHOYHBbIE MaTepuadbl [Jisi MNPOBedeHHS TeKYILIero KOHTPOJIs
ycneBaeMOCTH M MPOMEKYTOUYHOM aTTeCTANMH 00y4alONIUXCS M0 IUCHUIIIHHE

Opranusanus 4 NpoBeieHHe aATTECTAIMU CTYAeHTa
OI'OC BO B COOTBETCTBMM C MpUHLMIAMU bBOJOHCKOro Impouecca OpUEHTHUPOBAHBI
MIPEUMYIIIECTBEHHO HE Ha COOOIIeHHE O0yJaroneMycsi KOMIUIEKCa TEeOPEeTUIECKUX 3HAHHWM, HO Ha
BBIPA0OTKY y Marucrpa KOMIIETEHIIMI — JWHAMUYeCKOoro Habopa 3HAaHWUN, YMEHUH, HAaBBIKOB U
JIMYHOCTHBIX Ka4CCTB, KOTOPBLIC MO3BOJIAT BBIIIYCKHHUKY CTATb KOHKprHTOCHOCO6HLIM Ha PBIHKC
TpyZAa U YCIELHO MPo(ecCHOHAIIbHO PeaTn30BbIBATHCA.
B mponecce OUCHKN MAaruCTpoB HUCIOJIB3YIOTCA KaK TPAAUIIUMOHHBIC, TAK 1 WHHOBAIIMOHHBIC
TUNBL, BUAbl U (GopMbl KOHTpoJds. [Ipm STOM MOCTENEHHO TpPaJUIMOHHBIE CpEICTBA
COBCPHICHCTBYKOTCA B PYCIC KOMIICTCHTHOCTHOI'O IIOJAXO4Ad, a HWHHOBAIIMOHHBLIC CpCACTBA
aJalITUPOBAHBI JIJIs1 IOBCEMECTHOTO MPUMEHEHUS B POCCUIMCKON BY30BCKOM MPAKTHUKE.
Leabp npoBeaeHHss aTTeCTAlMM — MPOBEPKA OCBOSHHUS 0OOPA30BATENBHOM MPOrPAMMBI
JUCHUILTUHBI-IIPAKTUKYyMa yepe3 cPOpMUPOBAHHOCTh 00pa30BaTENIbHBIX PE3YILTATOB.
IIpome:xxyTouHasi aTTecTalUsA OCYIIECTBIIICTCS B KOHIE CEMECTPA M 3aBEpPIIAET U3yUYCHHE
JUCHUILTAHBL, TIOMOTaeT OLICHUTh KPYIHBIE COBOKYIHOCTH 3HAaHUH W yMeHHi, (opMupoBaHHE
OIPCACIICHHBIX KOMHCTCHHHﬁ.

OLIEHOYHBIMH CPEACTBAMU TEKYIIETO OLIEHUBAHUS SIBJSIOTCS: MUHU-BBICTYILJICHUS, TECTHI MO
TEOPETUYECKUM BOIIPOCAM JUCIUILIMHBL, 3a1uTa pedepatoB u T.1. KOHTpoib ycBoeHHs MaTepuana
BEJICTCS PETYISIPHO B TEUEHHE BCETO CeMecTpa Ha MPAaKTHYECKHX (CEMUHAPCKHX, JaOOpaTOPHBIX)
3aHATHUSAX.

Ne CPEJCTBA OLIEHUBAHMUSI, OO0pazoBatebHbIE

/i UCTIONIB3YEMBIC ISl TEKYIIETO OLIEHUBAHMUS ITOKa3aTeNs pe3yIIbTAThl AMCIHTLIAHBI
(hopMHpOBaHUS] KOMIIETEHIINN

OuenovyHble cpeacTBa Aas Tekymei arrecramuu | OP-1  3HaTe  [CUXOJIOTMYECKUE
OC-1 TecrtoBnie 3aJIaHUs OCHOBBI COLIMAJIBHOT'O

B3aHMOZ[eI>'ICTBI/I$I, HAIIpaBJICHHOI'O Ha

OC-2 MuHU-BBICTYIUICHHS HA CEMHHApax




peuieHue npodeccuoHaIbHBIX

OC-3 3amura pedepara 3aj1a4; METOJBl OpraHM3alid |
_ HPOBEEHHS TIEPETOBOPHOTO

OlleHO'lHLIe cpeHCTBa AJIA HpOMe)KyTO'lHOH HpOI_[eCCEl
arrecTanuu OP-2  VYMerb  aHaIU3HMpPOBAThH

3a4eT (IK3aMeH)

KOH(JIMKTHYIO CUTYAITUIO u
OC-4 Dx3ameH B hopMe YCTHOTO COOECEIOBaHUS ¢ y yan

HaxXOJUTh BaPUAHThI €€ pCHICHUA

Onucanue OICHOYHBIX CPEACTB M HEO0O0XOAMMOro 00OpyIOBaHHS (JIEMOHCTPAIIMIOHHOTO
Marepuanga), a TakKe TMpoLUeaypbl M KpPUTEpPUM OLEHWBAHUSA WHIUKATOPOB JIOCTHKEHUS
KOMIIETEHIIMI Ha pa3iMyHBIX 3Tanax ux (GOpMHUPOBAHMS B MpOIlEcCe OCBOSHUsS 00pa30BaTeNbHON
porpamMMsl npeacraBieHbl B DOHAE OLIEHOYHBIX CPENCTB IS TEKYIIETr0 KOHTPOJISI YCIIEBAEMOCTH
Y TIPOMEXYTOYHOH aTTECTALUH 110 TUCIHUILINHE « Y TIpaBIeHHE KOHPIUKTOM.

Mamepuanwi, ucnonv3yemole 0713 MeKyuie20 KOHmMPOuA ycneeaemocmu
odyuarowuxca no OUCUUnIUHe

Matepuainbl A1l OpraHu3aliy TeKyIlel aTTecTalluy MPeICTaBIeHbI B 1.5 IPOrpaMMBL.

Mamepuanwi, ucnonv3yemole 011 RPOMEHCYNOUHO20 KOHIMPOIA YCHEBAEMOCU

no

N AW

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

odyuarowuxca no OUCUUnIUHe

OC-5 Jk3ameH B (popMe YCTHOTO codeceT0BAHUSA
IIpumepHBIE BONPOCHI K IK3aMeHY

[Tonsatne koHduukra. KoHpnukTHas cuTyanus u ee sneMeHThl. Ilpeamer xoH)IUKTA.
[TorpeGHOCTH, HHTEPECHI U IPUTA3AHUS.
Mopens nBoiiHOM 3auHTepecoBaHHOCTH ToMaca — Kmiuimena. [IpenMerHas, connanpHas
Y 3MOIIMOHAJIbHAS IIJIOCKOCTh KOH(IIUKTA.
JlouHIIMeHTHBIE CTauu KOHQIHKTA. [ITF0CHI 1 MUHYCHI TAKTHKHU 0€3/1eHCTBUSI.
WHIMIEHT 1 BO3MOXKHBIE PEAKIIUY Ha Hero. TaKTHKa YKJIOHEHHUS.
Crparerus ycTynok. PanimoHanpHble U UppaliiOHaIbHbIE OCHOBAHUS CTPATETUH.
Crpaterus cotpyanundectBa. ['apBapckas MeTOAMKa IPUHIUIHATIBHBIX IEPETOBOPOB.
Crparerust COnepHUYECTBA U €€ OCHOBHBIE TAKTHUKH.
Ockananusi KOH(QJIMKTa M €€ OCHOBHBbIE INpPH3HAKH. ATPECCHBHO-OOOpOHMTENbHAs U
crniMpanbHasi Mojieb KoH(pMKTa. CTaaus SMOIIMOHAIFHOTO PearupoBaHuUs
Cranus MEXJIMYHOCTHOM KOH(pOHTAIMU. Y CTONYMBBIE JTUYHOCTHBIE TPAaHCPOPMALIUU U
MOJKPEIUISIIOIINE UX MEXaHU3MBI.
Craguu TepBUYHOM ameuIsinuM M MEXIPyNnoBod KoHpoHTauuu. l3meHeHus B
cooOIiecTBax u rpymnmnax.
Hoctiwkenne «vepTBod  TOukM». OOBEKTHBHbIE U  CYOBEKTUBHBbIE (aKTOPBHI,
IpensTcTByIoume aesckaianuu. CriocoObl UX NPE0I0JICHNUS.
VYperynupoBanue koHpaukrta. IloHsTHe mnocpeaHuyecTBa. THUMBI MOCPEIHUKOB.
OcHoBHbIE CTIOCOOBI BMEIIATENILCTBA.
Otansl yperyimpoBaHusi. AHAINU3 U AUarHOCTUKA KOH(IIUKTA.
BMmeraTenbecTBO mocpeiHUKa Ha Pa3IMIHbIX CTAUIX MPOTEKaHUs KOH(DINKTA.
BwMmeriarenbcTBO mocpeaHMKa Ha cTajuu MepTBoi Touku. IleperoBopel ¢ yudacTuem
Mozeparopa. @opMel apoUTpaxa.
[Tpodumnaktuka KOH(MIMKTa U €e OCHOBHble MeToabl. IIporHozupoBaHue KOH(IUKTA.
Tunonorus opraHu3aliMOHHBIX KOH(JIUKTOB.
MexIMYHOCTHBIE KOH(IUKTHI B OpraHU3allii, UX IPOrHO3UPOBAHUE U MPO(UIaKTHKA.
BHyTpurpynmnosbsie KOHQIUKTH B OPraHU3aIlluH, UX IPOrHO3UPOBAHKE U MPO(PHUIAKTHKA
KoH(IUKTEI MEXy NE1aroroM 1 yyaliuMHcs..



B KOHIC U3YYCHUSA JUCHUIIIMHBI ITIOABOAATCA UTOT'N pa6OTI)I CTYACHTOB Ha JICKIHMOHHBIX U
MPAKTUYCCKUX 3aHATUAX ITYTEM CYMMHUPOBAHUSA Sapa6OTaHHBIX 0aJIJI0B B TEUECHHE CceMECTpa.

Kpurepun oneHuBanns 3HaHNH 00y4YaIOIINXCS 110 M CUMILIMHE
Dopmuposarnue 6ANTLHO-PEUMUH20801 OYEeHKU pabombl 00yYaOuWuxcs

ITocemenne Pabora Ha
ITocenienne
. MPAaKTUYECKHUX | TPAKTHYECKUX | DK3aMeH
JIEKIIUI N
3aHATUN 3AHITUIX
Pas0aiuioBka 1o 10x 1=10
2 x 1=2 Gamnna 224 6amta 64 Oamna
3 BUJIaM paboT OaJUI0OB
cemectp | CymmapHBIi Makc. 2 Gasmia Max 12 6amnos 236 GamoB 300 Gayos
Oaut max max max

Kpumepuu oyenusanus pabomol obyuarowecocs no umozam Icemecmpa

Ouenka Bbanasl (3 3E)
«OTJIIMIHO» 271-300
«XOPOILIO» 211-270

«YJOBJICTBOPUTEITHLHO 151-210
«HEYJIOBJIETBOPUTEILHO» 150 u MeHee

5. Mertoanueckue yKa3aHus 1 00y4aIOLIUXCS 110 OCBOCHHMIO JHCIUIIIMHBI

VYcenenHoe u3yuyeHue Kypca TpeOyeT OT oOydaromuxcs IMOCELIeHMs JIEKIUH, aKTUBHOM
paboThl Ha MPAKTUYECKHX 3aHATUSAX, BBINOJIHEHUS BCeX Y4YeOHBIX 3aJaHMi MpernojiaBaTes,
O3HAKOMJIEHHUSI C OCHOBHOM U JOIIOJIHUTENBHOMN JINTEPATYPOH.

3anuch JIeKUMHM — OJHA U3 (OpM aKTHUBHOW CaMOCTOSTENbHOM pabOThl 0Oydaromumxcs,
TpeOyrolasi HaBBIKOB U YMEHHsI KpPaTKO, CXeMaTHYHO, IOCJIE€0BAaTEIbHO U JIOTHYHO (PUKCUPOBATh
OCHOBHBIE TOJIOKEHHMSI, BBIBOJBI, 00001IeHNs, (POpMYIHPOBKU. B KOHIlE JEeKIMU HpenoaaBaTeib
octaBigeT Bpems (5 MMHYT) uid TOro, 4roObl OOyd4aroliuMecss MMeTd BO3MOXKHOCTh 3aJaTh
YTOUHSIONIME BOMNPOCHl IO M3y4aeMoMy Marepuany. M3-3a HeIOCTaTOYHOro KOIMYECTBA
ayJUTOPHBIX YacoB HEKOTOpblE TEMbl HE YIaeTcsd OCBETHTh B TMOJHOM OOBbEME, IO3ITOMY
IperojiaBareib, MO CBOEMY YCMOTPEHHIO, HEKOTOPbIE BOMNPOCHI BBIHOCUT Ha CaMOCTOSTENIBHYIO
paboTy CTYIEHTOB, PEKOMEHIYs Ty WIM MHYIO JuTepatypy. Kpome 3Toro, ajs Jydiiero ocBOEHHs
MaTepuajga M CHUCTeMaTH3allud 3HAHUH [0 JUCUUIUIMHE, HEO0OXOAMMO TIOCTOSHHO pa3duparthb
Marepuabl JeKIUH 10 KOHCHEeKTaM U y4eOHbIM nmocoOusiM. B cirydae HeoOxomumocTu oOpalaTbes K
MPENOAaBaTENIO 33 KOHCYJIbTALUEH.

IloaroroBka Kk NPpaKTHYECKHM 3aHATHSAM.

[Ipy moAroToBKEe K MPAaKTUYECKUM 3aHSATUAM CTYACHT JOJDKEH H3YYUTh TEOPETHUYECKHUN
MaTepuaa MO TeME 3aHATHs (MCIOJIb30BaTh KOHCIEKT JIEKIMH, W3yYUTh OCHOBHYIO JIUTEPATYpPY,
O3HAKOMHTHCS C JIOTIOTHUTENBHOM JINTepaTypoil, pu HEOOXOAMMOCTH JOTIOJHUTH KOHCIIEKT, Aesasi B
HEM COOTBETCTBYIOLIME 3alMCH M3 JIMTEPAaTYpPHBIX MCTOYHUKOB). B ciydae 3arpynHeHui,
BO3HUKAIOIIUX TIPH OCBOCHUM TEOPETUYECKOrO MaTepuasa, CTYIEHTy clenyeT oOpamaTtbes 3a
KOHCyJbTallUell K mpenojasarento. Mns Ha KOHCynbTalMioo, HEOOXOAMMO XOpOIIO NpogyMaTthb
BOIIPOCHI, KOTOPBIE TPEOYIOT pa3bsICHEHUSL.

B Hayane npakTUYECKOro 3aHATHS IPENOAABATENb 3HAKOMMUT CTYICHTOB C TEMOMW, OIVIalIAeT
IUIaH NPOBEJCHUS 3aHSATUSA, BBIIACT 3aJaHus. B TeueHHe OTBEAEHHOIO BPEMEHM Ha BBINOJIHEHHE
paboOTBl CTYAEHT MOXET OOpAaTUTHCS K IPENojaBaTeslo 3a KOHCYJbTAllMed WM pa3bsicHeHUsMU. B
KOHLIE 3aHATHS IIPOBOJUTCS MIPUEM BBIIIOJIHEHHBIX 3aJaHui, coOeceJOBaHUE CO CTYIEHTOM.

Pe3ynbTaThl BHINONHEHHS MPAKTHUECKUX 3/1aHUI OLIEHMBAIOTCSA B OayiaX, B COOTBETCTBUM C
0aTIbHO-PEUTUHTOBOM CHCTEMOM YHUBEPCUTETA.




Ilnanbl npakTHYeckux 3auaTuii (3 cemectp)
Ilpakmuueckoe 3anamue Ne 1. IloBeneHue y9acTHUKOB KOH(DIUKTA.
[Lnan:
1. Crpaterus ycTynok: uppaioHaibHble OCHOBAHUS M HETaTUBHBIC MOCIEACTBHSI CTPATETUH.
2. B3anmMHBIE YCTYNKM Kak CpEICTBO JOCTIDKEHHS Komrpomucca. Ilomck Hammydmiei
aNbTePHATHUBBI 00CYKIAEMOMY COTJIAIIICHHIO.
3. Crpaterus corpynaudecTna. ['apBapckas METOIMKA MPUHIIMITHAIBHBIX TIEPETOBOPOB.
4. Tunbl B3aMMOBBITO/IHBIX PEIICHUH.
5. Crparerusi CONEpHUYECTBA U €€ OCHOBHBIC TAKTUKH.

VYcTHbIE TOKIIAabI U 0OCYXKICHUE 3aJaHHBIX TEM.

Ilpakmuueckoe 3anamue Ne 2. Dckananus KOHPIUKTA.

[Lnan:
1. Dckananus KOHQIMKTA U €€ HETraTUBHBIE ITOCJIEICTBUS.
2. ArpeccuBHO-000POHHTENbHAS U CIIUPATIbHAS MOJIEJIb HAPACTAHUS HCKAIAIMH.
3. Cragust SMOIIMOHATILHOTO pearupoBaHMUsL.
4. Cranust MeXITUYHOCTHON KOH(POHTALIUH.
5. Craaus nepBUYHON aneJUIUN U MEXTPYIIOBON KOH(PPOHTALINH.
6. «MepTBas Touka» U HayaJIoO JIe3CKaIalU

YcTHBIC JOKJIaabl 1 O6CY)KI[€HH€ 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 3. YperynupoBanue KOH(IUKTA.
[Inan:
1. AHanu3 ¥ TMarHoCTHKa KOH(IIHMKTA.
2. llpunsitne pemieHus O IEIECOOOPAa3HOCTH BMEIIATEILCTBA, CIIOCOOE BMEIIATEILCTBA,
ONTHUMAJIHHOM UCXOJE U TEXHOJIOTHH YPEryIUpOBaHUSI.
3. TloaroTroBUTENbHBIH Tal: NPsSMble KOHTAKTHI U CEMapaTHbIE COBELIAHMS.
4. 3anmauwm, pemaeMble MOCPETHUKOM B MPEAMETHON M SMOIIMOHATHHON TUIOCKOCTH. .

YcTHBIC JOKJIaabl 1 O6CY)KI[€HH€ 3aJaHHbIX TCM.

Ilpakmuueckoe 3anamue Ne 4. YperynupoBanue KOH(IUKTA.
[Inan:
1. Mogepauus NpUHIUIHAIBHBIX IEPETOBOPOB.
2. ApOutpax Kak CpelCcTBO MOOYXKACHHUS K COTJIAIICHHUTO.
3. CoBpemeHHbIe (hOpMBI apOUTpaKa.

YcTHBIC JOKJIaabl 1 O6CY)K,[[€HI/IG 3aJaHHBIX TCM.

Ilpakmuueckoe 3anamue Ne 5. Opranu3aiMoOHHbIE KOHQIMKTHI U UX TPOPHIAKTUKA.
[Inan:
1. CrpykTypHbIe, a AIMUHUCTPATUBHBIC U TICHXOJIOTUYECKIE METOIBI TPO(HUITAKTHUKY.
2. Hecnyxe0OHble (ICHXOIOTHYECKUE) KOHPIUKTHI MEXTy MEaroraMH.
3. CuyxeOHble (OpraHU3aIMOHHBIE) KOHMIUKTHI MEXTY TIearoraMy U UX MPUIHHBL.
4. BHYTpUTpPYMIIOBBIE CITy>KEOHbIE U HECTYKeOHbIE KOH(PIUKTHI.

YcTHBIC HOKIAABI M O0CYXICHHUE 3aJAHHBIX TEM.

6. IlepeyeHb OCHOBHOW W JOMOJHHUTELHOW y4eOHOUH JuTepatypbl, UHTepHET-pecypcoB,
He00XO0AUMBIX /151 OCBOCHMS TN CHUIITTHHBI



OcHoBHas1 quTEpaTypa
1. Kondaukronorus: yaeOHUK. — 3-¢ u3., nepepad. u gom. — Mocksa: FOuuTtu-/lana, 2015. — 543
c. [Dnexrponnsiii pecypc]. Pexxum nocryna: http://biblioclub.ru/index.php?page=book&id=115393
2. IMubynbckas M.B. KonduukTonorus: yueOHO-pakTHYecKoe mocooue. — MockBa: EBpazuiickuii

OTKPBITBIN UHCTUTYT, 2010. — 312 c. [DnexTpoHHbIi pecypc]. Pexum nocrymna:
http://biblioclub.ru/index.php?page=book&id=90951

Jono/HuTEe IbHAS JTUTEPATYPA
1. Kunemamkuaa T.H. Kordummkronorus: connanbHble KOHQIUKTEL, YIeOHUK. — 2-€ U3, mepepaod.
n jpon. — Mocksa: IOnutu-/lana, 2015. — 287 c. [OnexkrpoHHsbIi pecypc]. Pexxum nocryna:
http://biblioclub.ru/index.php?page=book&id=115392
2. Copoxuna E.I'. Kon¢naukronorus B coumanbHoil pabore. — Mocksa: M3marenbcko-Topropas
koprioparust  «Jlamko m K», 2013. - 284 c. [DmekrponHbIii pecypc]. Pexxum moctyma:
http://znanium.com/go.php?id=415182.

Hnmepuem-pecypcol
— AnxnynoB A.f. Kondaukronorus: YueOHuk mist By3oB / A.Sl.Anmynos, A.M.IHunwmmos. — 3-e
u3n. — CII6.: IMutep, 2008. — 490 c. [bubdbnnorexa Yal'IIV]. [DnekrponHslii pecypc] - Pexum
nocryma: http://sob-rgsu.narod.ru/files/Antsupov_Shipilov_Some_Konfliktologiya.htm
— TI'pummna H.B. Ilcuxonorus xongnukra / ['pummna H.A. — 2-e uzn., nepepad u gom. — CII6 u
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